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Disclaimer

To accommodate all attendees, real-time closed captions will be present during this
presentation. We apologize in advance for any transcription errors or distractions. Thank

you for your support!
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FCC Order on California Process Changes
Summary

* On November 20, 2025, the Wireline Competition Bureau (Bureau) of the FCC issued an Order
announcing changes to the federal Lifeline program in California.

» Effective February 1, 2026, California Lifeline service providers will need to use the National
Verifier to determine eligibility and perform duplicate checks for consumers, and the National
Lifeline Accountability Database (NLAD) to enroll eligible consumers.

» California service providers are encouraged to thoroughly review the Order for additional
details.


https://docs.fcc.gov/public/attachments/DA-25-965A1.pdf
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RAD Overview
Introduction

* RAD is a registration system that validates the identities of service provider representatives
performing transactions in the National Lifeline Accountability Database (NLAD) and the National

Verifier.

e Once arepresentative’s identity is verified, they are issued a Representative ID.

* ARepresentative ID is a unique number that connects a representative’s identity to the
transactions they perform.

* Representative IDs are confidential and should only be shared with the provider(s) for which
the representative works.


https://www.usac.org/lifeline/national-lifeline-accountability-database-nlad/
https://www.usac.org/lifeline/national-verifier/
https://www.usac.org/lifeline/national-verifier/
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RAD Overview
Registration Process

/Step 1 A /Step 2 A

Self-register to Share the Representative ID with each
receive a service provider you work with so that
Representative ID at they can create National Verifier or
LifelineRad.org NLAD account credentials for you and
link your Representative ID.

Once this is complete, you can begin
performing transactions.

10


https://lifelinerad.org/rad/#/Landing
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How to Register
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How to Register

Begin the registration process at
LifelineRAD.org and select

Register.

Available for Public Use

wrai
L et Representative Accountability Database

SYWE  Administrative Co

Welcome to RAD

The Representative Accountability Database (RAD)
validates the identities of those who perform
transactions in the National Lifeline Accountability
Database (NLAD) and the National Verifier.

Forgot Representative ID Renew Annual Agreements Update Information or Deactivate ID

If you forgot your Representative ID, select the “Retrieve” button to Representatives must complete the annual agreement at least once If your information has changed or if you made a mistake during
receive an email with your ID. per year. Select the “Complete” button if you missed your deadline registration, select the “Continue” button to learn how to make
or if you want to complete the agreements now. updates. You can also deactivate your Representative ID.

Complete Continue

12


https://lifelinerad.org/rad/#/Landing

How to Register

Enter your personal email

address and then select Submit.

Using a personal email
address enables continued
access if you work for
multiple companies or
change roles.

Available for Public Use

Representative Registration

Please submit your personal email address below to begin the process of obtaining a Representative ID. A Representative |D is needed if you work for an eligible
telecommunications carrier (ETC) that provides Lifeline. You will receive additional information by email after selecting the Submit button. For more information

on the Representative Accountability Database and who should register for a Representative 1D, please visit USAC's website.

Email Address

example@email.com

Forgot Representative ID (Z)Annual Agreements

By submitting your email address, you agree to the Representative Accountability Database Terms & Conditions.

™
D I'm not a robot

reCAPTCHA

Privacy - Terms

13
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How to Register

* Check your personal email Next Steps ...
address to continue with the
regi St rati O n p ro CeSS ) Thank you for submitting your information. Please check your email for additional information and next steps.
* The registration link will Didn't getan email Clck hre o resend.

remain active for seven days,
until it expires.

If your registration link
expires, you must begin
the registration process

again.

14
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How to Register

« Enteryour full legal name as it Representative Registration
appears on official documentation.

The information below will be used to validate your identity.

Full Legal Name

The name you use on official documents, like your Social Security Card or State |D. Not a nickname.

First Name Middle Name Optional
Last Name Suffix Optional

15



How to Register

 Enter either aresidential or work
address.

* USAC may be able to verify
your identity automatically
and you may not need to
submit identity documents if
you use your residential
address.

* International representatives
should select “IT” as their state.

Available for Public Use

Representative Registration

The information below will be used to validate your identity.

Full Legal Name

The name you use on official documents, like your Social Security Card or State 1D. Not a nickname.

First Name Middle Name Optional

Last Name Suffix Optional

Address

Please provide your residential or business address.

Street Address Apt., Unit, etc. Optional

City State Zip Code

DBEE OI EI; EII

Last 4 digits of Social Security Number (SSN) Optional

MM/DD/YYYY

16
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H OW to Regi ste r Representative Registration

The information below will be used to validate your identity.

* Enter your date of birth. FullLegalName
° Enter the last four digits Of your Social Th:izr:ior::seunoﬁicialducuments,likeyourSocialSecurityCardorStat:;::n:;a:;c:‘ln:m;;mOnal
Security Number (SSN4). | || |
* This field will appear for domestic ‘L“‘””“e ‘ e ‘
representatives but is optional. o
Representatives who opt out of T ——
Submitting their SSN4 Wi“ need to Street Address ‘ ‘Apt.,Unlt,etc. Optional ‘
submit documentation to verify Y —
their identity. | “ ] |
* This field will not appear for preeten ‘

international representatives,
after they SeleCt “IT” aS thei r State. Last 4 digits of Social Security Number (SSN) Optional

17
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How to Register

* Next, select and complete each
. . Help us secure your information. Select three security questions to \;uhich only you know the answers. Make sure that you can remember your answers.
Of th e SeC u r'l ty q u estl O n S . These questions will help you retrieve your Representative 1D if you forget it.

Security Question 1

Select one ~

Your Answer to Security Question 1

Security Question 2

Select one N

Your Answer to Security Question 2

Security Question 3

Select one N

Your Answer to Security Question 3

18
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How to Register

° Rea d a n d a C k n OWled ge ea C h D By checking this box you agree that all of the information you are providing may be collected, used, shared, and retained by
. . . USAC for the purposes of applying for and receiving a Representative |D.
security statement to indicate
yo u a gree With U SAC)S po l i Ci eS l:‘ | certify, under penalty of perjury, that | am providing my own information to apply for a Representative ID and that all requested
identification information has been provided and is accurate. | know that | must comply with all rules and regulations for the

1 federal Lifeline program. | know that willingly giving false information or engaging in fraudulent behavior to qualify or enroll
a n d th at yo u h ave p rOVI d ed individuals in the Lifeline Program is punishable by law, including imprisonment. | understand that, once received, a
accurate information to

Representative Identification number is issued for a specific individual and is not transferable.
request a Representative ID.

 Select Next.

19



How to Register

Read and acknowledge each
annual agreement statement
to indicate you will comply
with the appropriate use of
RAD, NLAD, and the National
Verifier.

Available for Public Use

Annual Agreement

To begin or continue performing Mational Lifeline Accountability Database (MLAD) and/or Lifeline Mational Eligibility Verifier (National Verifier) transactions,

review and agree to the following:

[]

N I I B I I O

The information associated with my representative |D is current and accurate.
| will always update my contact information in RAD within 30 days of a change.
I will always use my Representative |D to perform transactions in MLAD and the National Verifier.

My Representative ID is my unigue identification. No one else may use my Representative |1D. | will not provide my Representative ID to anyone except
the service provider(s) | work for.

I will not use or provide any fraudulent, misleading, or inaccurate information when performing Lifeline transactions.
|l acknowledge that | will only use NLAD and the National Verifier for their specified purposes.

lunderstand and agree to the National Verifier terms and cenditions. |:| | understand and agree to the NLAD terms and conditions.

| acknowledge that | am providing information to the Universal Service Administrative Company (USAC), a U.5.-based entity created by the Federal
Communications Commission (FCC) that performs activities on behalf of the FCC.

If | fail to comply with any of the above requirements, USAC’s guidance, the FCC’s program rules, or any applicable laws, | understand that my access to
MLAD and/or National Verifier may be suspended or terminated for unauthorized and/or unlawful use and the service provider may be subject to FCC
enforcement action and law enforcement prosecution as a result of my actions.

20
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How to Register

* Complete the registration
process by entering you r fu“ Type your full legal name below.
legal name in the signature
box. ‘

Your Signature

|:| | understand this is a digital signature, and is the same as if | signed my name by pen.

* Acknowledge the digital
sighature statement.

 Select Next. “

21




Available for Public Use

How to Register

* Review your information and

ntor Review Your Information
ensure each field is correct.

°
o SeleCt Smelt. Full Legal Mam Test Testing
bddrace 123 Main Street
Town, DC 20006
Date of Birth - January 1, 1930
Last 4 digits of 35N 1111
Erma testEemail.com
In what city/town was your first job?
abe
What elementary school did you go to?
abed
What time was your first child bom? (for example, &:304AM)

1:00

22
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How to Register

* Once registration is complete, Next Ste DS

you will be notified to check
the email address you used to
create your Representative ID.

Thank you for submitting your information. Please check your email for additional information and next steps.

Didn't get an email? Click here to resend.

23
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How to Register

« USAC will send you an email Representative |D Registration

notification with your unique
Representative ID, confirming
successful registration.

Registration Complete

Thank you for subn '_LH_)‘ additional documentation to 'I_I."HL_':"J'.': the representiative
repistration process. Your :;.'n:"".‘n‘f’f-r":&?""" 1D number is: W02T11237
Your Representative 1D is 2 unique number that will be connectad to all of your Lifeline

Program transactions. Please retain this information for your records

In addition, please provide your Representative ID to all Lifeline carriers for
which you verify consumer eligibility, perform enroliments, or otherwise
interact with Lifeline consumers. They will need this information o create an
account for you in the National Lifeline Accountability Database (NLAD) or the Nationa
Verifier. You will be unable to verify subscribers’ eligibility or perform enroliments until
your Representative 1D is associated with an account

24
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Questions?
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Supporting Documents for Registration

26
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Supporting Documents for Registration

* If we are unable to automatically confirm your information, you will need to provide supporting
documents to complete your registration.

 If this happens, you will receive an email from USAC that lists the required information and next
steps.

* You may be asked to confirm any of the following;:
Your date of birth
Your Social Security Number

That you are alive

* Review the RAD Acceptable Documentation Guide for common examples.

* You must submit supporting documentation within 45 days, or you will be required to re-
register.

27


https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/RAD-Acceptable-Documentation-Guide.pdf
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Supporting Documents for Registration
Acceptable Documentation (1/2)

If you need to show your date of birth:

Provide a document that includes: Common Examples:

* ADriver’s license that is not expired

* Abirth certificate

* AU.S. passport that is not expired

* AU.S. government, military, state, or Tribal issued ID that is not
expired

* ACertificate of Naturalization, Certificate of U.S. Citizenship, or
Permanent Resident Card

*  Your first and last name
* Your date of birth

If you need to show your Social Security Number (SSN):

Provide a document that includes: Common Examples:

e A Social Security Card
* Your first and last name * A Social Security Benefit Statement (SSA-1099)
* The last four digits of your SSN * AW-2from the last 2 years

* Aprioryear’s state, federal, or Tribal tax return

28
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Supporting Documents for Registration
Acceptable Documentation (2/2)

If you need to show that you are alive:

Provide a document that includes: Common Examples:

Your identity information Show us your identity
Your first and last name * Provide one or two documents to prove your identity information,
Your date of birth such as a Driver’s License and Social Security Card.

The last four digits of your SSN

Shows you’re alive Show you are alive (documentation must be dated within the

) last three months
*  Your first and last name )

* Anissue date within the last three months A current utility bill
e Apaystub
* A mortgage or lease statement
* Aretirement/pension statement of benefits
* Anotarized letter that confirms your identity and that you are
alive

29
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Supporting Documents for Registration
Submitting Documentation

 Documentation can be submitted online or by mail.

* Review the online document submission guide for instructions on completing this process
online.

* Mail documents and a completed cover sheet to:

Lifeline Support Center
PO Box 1000
Horseheads, NY 14845

30


https://getinternet.gov/apply?id=nv_rad_upload&ln=RW5nbGlzaA%3D%3D
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/RAD-Cover-Sheet.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/RAD-Documentation-Upload-Process-Instructions.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/RAD-Cover-Sheet.pdf
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Supporting Documents for Registration
Submitting Documentation Online (1/3)

* Visit USAC’s secure webpage. Representative ID Document
 Enter your Representative ID and Upload
last name. We will need you to provide your Representative ID and the last
. name you provided on your Representative ID registration. Please
* Select VerlfY- provide it below.

Representative ID

Your Representative |D was provided when you first registered on LifelineR&0.org.

Last Name

IUse the last name you provided on your Representative |0 registration.

31


https://getinternet.gov/apply?id=nv_rad_upload
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Supporting Documents for Registration
Submitting Documentation Online (2/3)

* Enter your first name and last name,
in each of the blank fields.

First Name Last Name

* Select Choose file to Upload your . -
documents, and then select Submit.

Give us your documents

* You can use the following file types: jpg. jpeg, .png, .pdf, or gif
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Supporting Documents for Registration
Submitting Documentation Online (3/3)

* You’ll receive a message that
you have successfully
submitted your documents.

© We received your document(s)!

33
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Linking Accounts
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Linking Accounts

Overview

After you register and receive your Representative ID, you must share it with each service
provider you work for.

* The service provider’s 497 Officer will link your Representative ID to the ETC Administrator
user role in NLAD.

« ETC Administrators can then link Representative IDs to subaccount user roles in NLAD, which
include:

ETC Analyst, ETC Operations and ETC Agent user roles
APl Accounts

Batch users

35



Linking Accounts

Linking New NLAD Subaccounts (1/3)

Dashboard

To link a new
Representative ID to a
subaccount, the ETC
Administrator must log
into NLAD through One
Portal.

Available for Public Use

[=] Upcoming Dates

Representative

1 2/1 6 Accountability

2025 Database (RAD)
101 Office Hours

National
Lifeline
1 2/1 8 Accountability
2025 Database
(NLAD) 101

Office Hours

Lifeline

National Verifier - All participating service providers use the National Verifier
to help prospective consumers apply and verify eligibility for the federal
Lifeline benefit.

National Lifeline Accountability Database (NLAD) - Service providers enroll

Lifeline subscribers in NLAD to identify recipients, prevent duplicate benefits,

and track household usage. Service providers must register a subscriber in
NLAD for a company to claim Lifeline reimbursement.

January 2026
O 1 /1 4 Monthly
2026 Webinar

see full calendar

National Lifeline Accountability Database Staging Environment - The NLAD
staging environment allows Lifeline providers to test system features.

Lifeline Claims System (LCS) - Lifeline service providers file monthly
reimbursement claims using the Lifeline Claims System.

36


https://forms.universalservice.org/portal/login
https://forms.universalservice.org/portal/login

Linking Accounts

Linking New NLAD Subaccounts (2/3)

Select Account Management
from the mega menu and then
select Create Subaccount.

prai : .
@imiE Universal Service

29mE  Administrative Co.

Account Management

USAC Home | Lifeline Program | NLAD

National Lifeline Accountability Database

| Account Management

Account Management

Create, manage, and review subaccounts for your SPINs

= ETC Administrator Home Page - Maintain SAC Information.

= Manage Representative IDs - Link one or more Representatives who have an existing subaccount.

= Manage Subaccounts - Review NLAD and National Verifier subaccounts and select accounts to update.

I = Create Subaccountsf Create a new NLAD or National Verifier subaccount.

= Manage Email Recipients - Assign contacts to receive NLAD-related emails.

Available for Public Use

Tools & Resources

37
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Linking Accounts
Linking New NLAD Subaccounts (3/3)

wirm ) :
@imIN Universal | Service

e Fillthe blank fields - enter and confirm the Tl tatmtaotinsd National Lifeline Accountability Database
email address of the authorized NLAD user
and select Submit.

Account Management Tools & Resources

USAC Home | Lifeline Program | NLAD | Account Management | Create Subaccount

* Enter the authorized user’s information: Create Subaccount
g First name [z Instructions
e Lastname Authorized NLAD User Information

Email Address

*  Phone number |

* And Representative ID

Confirm Email Address

* The ETC Administrator can now assign the |
user role and Service Provider

Identification Numbers (SPIN(s)) for the new | swme
accounts they will have access to.

38
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Linking Accounts
Linking Existing NLAD Accounts (1/3)

* 497 Officers and ETC Administrators can link existing NLAD accounts.

* Download the Linking Representatives File Upload Template to link an existing NLAD account.
* Enterlinkinthe ColumnA.
* Enter first name, last name, and the Representative ID in Columns B, C and D.
* Enter the username (email address) of the representatives NLAD or National Verifier account.

* Leave Columns F and G, “api-id” and “batch”, blank.

o Savethefileinthe .CSVformat.

A B C D E F G H I J
1 linkType firstName lastName representativeld userNameapild batch masterAgentFirstName masterAgentLastName masterAgentReplD
2

39


https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/LinkingUnlinkingRepresentativeIDTemplate.csv
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Linking Accounts
Linking Existing NLAD Accounts (2/3)

* Tou p loa d th ecom p leted tem p Iate: 'E4te unversat sorvie National Lifeline Accountability Database

* Loginto NLAD through One
Portal,

imE  Administrative Co.

Account Management Tools & Resources

USAC Home | Lifeline Program | NLAD J| Account Management

* Select Account Management

Account Management
from the mega menu,

Create, manage, and review subaccounts for your SPINs

e A n d th e n Se l.e Ct M a n a ge = ETC Administrator Home Page - Maintain SAC Information.

I = Manage Representative |Ds| Link one or more Representatives who have an existing subaccount.

L]
Re p rese ntatlve I DS ¢ = Manage Subaccounts - Review NLAD and National Verifier subaccounts and select accounts to update.

= Manage Email Recipients - Assign contacts to receive NLAD-related emails.

40
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Linking Accounts
Linking Existing NLAD Subaccounts (3/3)

° Upload d Completed template Sl o eLenies National Lifeline Accountability Database
by clicking Choose File.

Account Management Tools & Resources

* Ifthe upload is successful,

further action is not
required. Manage Representative IDs

USAC Home | Lifeline Program | NLAD | Account Management | Manage Representative IDs

¢ If the u pload |S Instructions
unsuccessful, download

Upload a file

the error file and make
-
corrections.

Filename Submitted Date Rows Processed Status Representatives Submitted Rejected Errors

41
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Linking Accounts
Linking to an API ID

« ETC Administrator user permissions are required to link Representative IDs to API IDs.

* USAC provides two detailed step-by-step guides on this process:
* To link a Representative ID to an APl account, review the NLAD Production Guide: Linking
Representative IDs to APl Accounts.
* To link a Representative ID to Batch users, review the NLAD Production Guide: Linking
Representative IDs to Batch Users.

42


https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/NLAD-Production-Guide-RAD-with-API-Accounts.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/NLAD-Production-Guide-RAD-with-API-Accounts.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/NLAD-Production-Guide-RAD-with-Batch-Users.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/NLAD-Production-Guide-RAD-with-Batch-Users.pdf
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Questions?
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Retrieve a Representative ID
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Retrieve a Representative ID

. Vi S it L i fe l i n e RA D . O rg to ! i e Representative Accountability Database

retrieve your Representative
ID. Welcome to RAD

The Representative Accountability Database (RAD)
validates the identities of those who perform

PY S e le Ct Ret ri eve . transactions in the National Lifeline Accountability

Database (NLAD) and the National Verifier.

Forgot Representative ID Renew Annual Agreements Update Information or Deactivate ID

If you forgot your Representative ID, select the “Retrieve” button to receive an email with Representatives must complete the annual agreement at least once per year. Select the

If your information has changed or if you made a mistake during registration, select the
your ID.

“Complete” button if you missed your deadline or if you want to complete the “Continue” button to leam how to make updates. You can also deactivate your
agreements now. Representative ID.

‘ Complete Continue

45


https://lifelinerad.org/rad/#/recoverRepresentative
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Retrieve a Representative ID

1 ml .
¢ Enter the emall address US.ed I"lllll Universal Service RepresentativeAccountability Database
to create your Representative
ID.

19M® Administrative Co.

' ?
e Click ’m not a robot and Forgot Representative ID:

then select Next.

Please provide the email address that you used when you registered for a Representative ID.

Email Address

example@email.com

CCCCCCCCC
Privacy - Terms

46
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Retrieve a Representative ID

* Provide the answers to each
of your security questions.

 Select Submit.

e USAC will send a response to
your email with your
Representative ID.

@imIl Universal Service

VIBE A dminietrative Do, Representative Accountability Database

Forgot Representative ID?

Please provide answers to the security questions that you selected at the time of registration. We will use this information to recover your Representative ID.

Email: test@test.com

Security Question : What elementary school did you go to?

Your Answer to Security Question

Security Question : In what city/town was your first job?

Your Answer to Security Question

Security Question : What city/town was your mother born in?

Your Answer to Security Question

47
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Retrieve a Representative ID

* After you completed your I
submission, a success screen
will appear.

ANME  Administrative Co. Representative Accountability Database

Thank You
* USAC will send your
Representative ID to the
email you provided at
registration.

* Ifitdoes not appearin
your inbox, check your
spam folder.

48
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Updating or Deactivating Representative IDs
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Updating or Deactivating Representative IDs

* Visit LifelineRAD.org to
update your email address,
physical address and security
questions and answers.

* Navigate to Update
Information or Deactivate
and select Continue.

iversal Service

Representative Accountability Database

Welcome to RAD

The Representative Accountability Database (RAD)
validates the identities of those who perform
transactions in the National Lifeline Accountability
Database (NLAD) and the National Verifier.

Register

| ~—
P e
Forgot Representative ID Renew Annual Agreements Update Information or Deactivate ID

If you forgot your Representative ID, select the “Retrieve” button to receive an email with
your ID.

Retrieve

Representatives must complete the annual agreement at least once per year. Select the
“Complete” button if you missed your deadline or if you want to complete the
agreements now.

If your information has changed or if you made a mistake during registration, select the
“Continue” button to lear how to make updates. You can also deactivate your
Representative ID.

Complete

Continue

50


https://lifelinerad.org/rad/#/recoverRepresentative

Available for Public Use

Updating or Deactivating Representative IDs

* Enter either your Qom varsal Sarvice Representative Accountability Database
Representative ID or the
email you used to register.

1ImE  Administrative Co.

] Update Information or Deactivate ID
* Select Submit.

Provide your Representative ID or the email address you used during RAD registration to update your address, email address, or security questions. You can also
deactivate your Representative ID. If you need to update any other information please contact USAC at LifelineProgram@usac.org.

Representative ID or Email

123abc456 or example@email.com

51



Available for Public Use

Updating or Deactivating Representative IDs

* Choose how you would like to ID Verification Method
verify your identity:
() Success
PY If you SeleCt Secu rity Your Email has been verified.
queStionS, yOU W”.l be We need to verify your identity to proceed with updating your information. How do you want to verify your identity?

asked to respond to the
guestions you selected
during registration.

. Security Questions

() Email

* If you select email, you
will need to enter and
submit your email

address.

 Select Next.
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Updating Representative IDs

* Onceyourinformation is Update Information or Deactivate ID
verified, select Update .

[ ]
I n fo rm at I o n . Your Identity Verification is complete.

You can update your email address, address, or security questions. To submit new information, select what you want to update and enter your new
information in the fields provided. You can update one or more of these items, it is not necessary to update all three. You can also deactivate your

Representative ID.

‘ ‘ . Update Information “ Deactivate ID
Address A4
Email v
Security Questions v
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Updating Representative IDs

e Decide which information
you would like to update.

* You can update either
your security questions,
email or address.

e Enter the information you’d
like to update and select
Next.

Note: You cannot change your
name, date of birth or your
SSN4.

Update Information or Deactivate ID

ntity Ves cor
te yo! ‘security g
rovid f thess

ddre:

Street Address Apt., Unit, etc. Optional

City State Zip Code

Available for Public Use

Security Questions ~
Security Question 1

Select one o

Your Answer to Security Question 1

Security Question 2

Select one o

Your Answer to Security Question 2

| v

Email

Security Questions

Security Question 3

~ Select one ~

Your Answer to Security Question 3
N
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Updating Representative IDs

. Review and confirm the Update Information Review

information you updated. information

You changed the security questions associated with your RAD registration.

 Select Submit.

Security Question 1: In what city/town was your first job?
Your Answer: a

Security Question 2 : What city/town was your mother born in?
Your Answer : b

Security Question 3 : What elementary school did you go to?
Your Answer: g

Edit
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Updating Representative IDs

* You will receive a success Success!
message via email and
immediately on your screen. success

You have successfully updated your information.

You successfully updated your RAD information. Confirmation will also be sent to your RAD email address. You may now close out this
window.

Thank you for keeping your information up to date!
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Deactivating Representative IDs

* Ifyouwould like to deactivate Update Information or Deactivate ID
your account, select

Deactivate ID. —

Your ldentity Verification is complete.

» Select Deactivate. N
You can update your email address, address, or security questions. To submit new information, select what you want to update and enter your new information

in the fields provided. You can update one or more of these items, it is not necessary to update all three. You can also deactivate your Representative ID.

Update Information . Deactivate ID

Deactivate
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Deactivating Representative IDs

USAC will confirm that your Success!
account has been deactivated
Via email. @ Success
You have successfully deactivated your Representative |D.

Once your account is
deactivated, you will no
IO ] ge r be a b Ie to pe rfo rm You have successfully deactivated your Representative ID. If you need a Representative ID in the future, you will be required to

. . complete a new RAD registration. Confirmation will also be sent to your RAD email address. You may now close out this window.
transactions in NLAD or the

National Verifier.
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Annual Agreement Process
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Annual Agreement Process

* Visit LifelineRAD.org to

fqimin rsal Service

,,,,,,,,,,,, Representative Accountability Database

complete the annual
agreement- Welcome to RAD

The Representative Accountability Database (RAD)

validates the identities of those who perform

o N a Vi gate to t h e Re n eW transactions in the National Lifeline Accountability

Database (NLAD) and the National Verifier.

Annual Agreements section
and select Complete.

Forgot Representative ID Renew Annual Agreements Update Information or Deactivate ID

9 . .
N O te ° I h e F ‘ ‘ S 2 O l 9 L I e I n e If you forgot your Representative ID, select the “Retrieve” button to receive an email with Representatives must complete the annual agreement at least once per year. Select the If your information has changed or if you made a mistake during registration, select the
. your ID. “Complete” button if you missed your deadline or if you want to complete the “Continue” button to lear how to make updates. You can also deactivate your
agreements now. i
Ord . [l RAD
raer requires a [ e
R tatives to agree to the
t d diti fall USAC

systems every year.

Complete
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https://docs.fcc.gov/public/attachments/FCC-19-111A1.pdf
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Annual Agreement Process

* Enter either your 4R Univorsa Sovic Representative Accountability Database
Representative ID or the
email you used to register.

VI Administrative Co.

. Annual Agreement
¢ Select Submit.

Provide your Representative 1D or the email address you used during RAD registration to receive a link to complete the Annual Agreements.

Representative ID or Email

133abc456 or example@email.com

™
D I'm not a robot
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Annual Agreement Process

USAC will send an email with
instructions on how to
complete the annual
agreement process, from
noreply@usac.org.

* Monitor your spam folder.

Available for Public Use

il .
Igimil Universal Service

VIRE  Administrative Co. Lifeline

Action Required: Complete Annual Agreement

December 15, 2025

Complete the Annual Agreement

Dear JOHM DOE,

Thank you for initiating the process to complate the Representative Accountability Database (RAD) annual agreement. Click here to complete

the sgreement on the RAD website.

Enrcliment representatives ars required to complete the annual agreement once a year. If you do not complete the annuzl agreement
within a year from when you last completed it, you will be unable to access Lifeline systems andfor perform transactions until you have

done so.

Meed Help? Contact Us!

For guestions about RAD, visit USAC's website, call (300) 234-3473, or email LifelineProgram@USAC ors.
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Annual Agreement Process

¢ ReVi eW e a C h Sta te m e n t a n d P ) Representative Accountability Database I g
check the boxes to confirm

Annual Agreement

a g re e | I l e | l t L] To begin or continue performing National Lifeline Accountability Database (NLAD) and/or Lifeline National Eligibility Verifier (National Verifier) transactions, review and agree to

the following:

[ ] Theinformation associated with my representative D is current and accurate.
1will always update my contact information in RAD within 30 days of a change.

1will always use my Representative ID to perform transactions in NLAD and the National Verifier.

* Provide your e-signature by
entering your full name as it
appears on official
documentation.

My Representative ID is my unique identification. No one else may use my Representative ID. | will not provide my Representative ID to anyone except the service
provider(s) | work for.

1will not use or provide any fraudulent, misleading, or inaccurate information when performing Lifeline transactions.

I understand and agree to the National Verifier terms and conditions. [] 1understand and agree to the NLAD terms and conditions.

Iunderstand and agree to the RAD terms and conditions.

I acknowledge that | am providing information to the Universal Service Administrative Company (USAC), a U.S.-based entity created by the Federal Communications
Commission (FCC) that performs activities on behalf of the FCC.

If I fail to comply with any of the above requirements, USAC’s guidance, the FCC's program rules, or any applicable laws, | understand that my access to NLAD and/or
National Verifier may be suspended or terminated for unauthorized andjor unlawful use and the service provider may be subject to FCC enforcement action and law

o S l t N t enforcement prosecution as a result of my actions.
elec ext.

Your Signature

|
]
g
]
[ ] racknowledge that I will only use NLAD and the National Verifier for their specified purposes.
|
]
g
]

Type your full legal name below.

JOHN DOE
[ ] Iunderstand thisis a digital signature, and is the same as if | signed my name by pen.
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Annual Agreement Process

Once the agreement process
is complete, you will see a
success page and receive an
email confirmation.

@imil Universal Service

AMmE  pdministrative Co. Representative Accountability Database

Success!

© Success

You have successfully completed the RAD Annual Agreements.

You will need to complete the RAD Annual Agreements again next year by December 15, 2026. We will send you a reminder next year before the deadline. You
can now close this window in your browser.

Thank you for completing the Annual Agreements!
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Questions?
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Resources
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Resources

e USAC has several resources to support RAD users, which are listed below:
* USAC’s RAD page.
* RAD Fact Sheet
* RAD Documentation Upload Process Instructions

* RAD Acceptable Documentation Guide

« Additional resources also include:
* NLAD Production Guide: RAD with Individual User Accounts
* NLAD Production Guide: RAD with API Accounts
* NLAD Production Guide: RAD with Batch Users

* Linking Representatives File Upload Template

* Email LifelineProgram@usac.org for technical support and additional information on
processes, rules, and requirements.
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https://www.usac.org/lifeline/rad/how-to-register/
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/RAD-Fact-Sheet.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/RAD-Fact-Sheet.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/RAD-Documentation-Upload-Process-Instructions.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/RAD-Documentation-Upload-Process-Instructions.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/RAD-Acceptable-Documentation-Guide.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/RAD-Acceptable-Documentation-Guide.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/NLAD-Production-Guide-RAD-with-Individual-User-Accounts.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/NLAD-Production-Guide-RAD-with-Individual-User-Accounts.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/NLAD-Production-Guide-RAD-with-API-Accounts.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/NLAD-Production-Guide-RAD-with-API-Accounts.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/NLAD-Production-Guide-RAD-with-Batch-Users.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/NLAD-Production-Guide-RAD-with-Batch-Users.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/LinkingUnlinkingRepresentativeIDTemplate.csv
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/LinkingUnlinkingRepresentativeIDTemplate.csv
mailto:LifelineProgram@usac.org
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Questions?
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Next Office Hour

Register for our next Office Hours

 Date: December 18, 2025
e Time:3p.m.ET-4p.m.ET

* Topic: National Lifeline
Accountability Database 101 Office

Hours
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https://register.gotowebinar.com/register/6911803222425252184
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Lifeline Monthly Newsletter

Subscribe

» Subscribe to the Lifeline monthly e
newsletter for program updates, o
reminders, and announcements.

- Email LifelineProgram@usac.org

to get added to outreach specific Choose Program

to California service providers Spun ety

during the transition. ol
High Cost

Detailed HUBES Updates

Program Updates

NLAD Bulbetin

Consumer Advocates
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Thank You!
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