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Disclaimer

To accommodate all attendees, real-time closed captions will be present during this
presentation. We apologize in advance for any transcription errors or distractions. Thank you

for your support!
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Meet Our Team

Elizabeth Dewey Linnita Hosten
Senior Communications Specialist Senior Communications Specialist
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Agenda

* FCC Order on California Summary

 Lifeline Systems

* Representative Accountability Database (RAD)

* National Lifeline Accountability Database (NLAD)
* National Verifier

* Lifeline Claims System (LCS)

* Resources and Upcoming Training
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FCC Order on California
Summary

On November 20, 2025, the Wireline Competition Bureau (Bureau) of the Federal
Communications Commission (FCC) issued an Order announcing changes to the federal
Lifeline program in California.

Effective February 1, 2026, California Lifeline service providers will use the National Verifier
to determine eligibility and perform duplicate checks for consumers, and the National Lifeline
Accountability Database (NLAD) to enroll eligible consumers.

California service providers are encouraged to thoroughly review the Order for additional
details.


https://docs.fcc.gov/public/attachments/DA-25-965A1.pdf
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How to Prepare

» California service providers who do not have access to USAC systems will need to do the
following:

* Register for a Representative ID
* Create User Accounts in NLAD

* Link Representative IDs to Accounts
« Starting on February 1, 2026, and after access is granted; users will be able to perform

transactions in the National Verifier to determine consumer eligibility and National Lifeline
Accountability Database (NLAD) to enroll eligible consumers in the program.
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Lifeline Systems
Overview

* The Representative Accountability Database (RAD) is a registration system that validates the identities of
service provider representatives performing transactions in the National Verifier and National Lifeline
Accountability Database.

* The Lifeline National Eligibility Verifier (National Verifier) is a centralized system that determines whether
consumers are eligible for Lifeline.

» The National Lifeline Accountability Database (NLAD) allows service providers to enroll qualified Lifeline
consumers in the program and transfer consumers (with the consumer’s consent) to their company.

* The Lifeline Claims System (LCS) is the online filing system that service providers use to submit claims for
reimbursement for offering Lifeline-supported services to Lifeline subscribers.

Note: USAC uses a single sign-on dashboard, One Portal, where users can log into NLAD, the National Verifier, and LCS.

10


https://forms.universalservice.org/portal/login

Lifeline Systems
Overview

Representative

Accountability
Database (RAD)

National Lifeline

Accountability Database

(NLAD)

MNational Verifier (NV)

Available for Public Use

Lifeline Claims System

(LCS)

« Representative
registration

« Service provider agents
register for a
representative ID in

RAD.

« Subscriber
management

« 497 Officer assigns ETC
Administrator user role.

« ETC Administrator
assigns ETC Analyst,
ETC Operations, and
ETC Agent user roles.

« Consumer eligibility
verification

= Once the NLAD account
is created ETC
Administrator, Analyst,
Operations, and Agent
user roles will
automatically have
access to the National
Verifer.

« Service provider files
claims for
reimbursement.

« 497 Officer and 497
User are the only users
with access to the LCS.

11
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Representative Accountability Database

12
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Representative Accountability Database
Overview

* USAC will use the email address representatives register with to send registration related notices or
request additional identity documents, if needed.

* Al NLAD subaccounts, except the 497 Officer, are required to register for a Representative ID to verify
their identity.
* Once a user’s identity is verified, RAD issues a unique 9-digit number called the Representative ID
which connects them to the transactions they perform in NLAD and the National Verifier.

* Representative IDs should only be shared with the carrier(s) for which the representative works.

13
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Representative Accountability Database
Registration & User Roles

* RAD registration is a two-step process:

1. Representatives self-register for a Representative ID, which is needed to perform transactions in NLAD and the
National Verifier.

2. Once a representative has received their Representative ID, they are required to provide it to their 497 Officer or
ETC Administrator.

The 497 Officer or ETC Administrator will use the Representative ID to create the representative’s NLAD
and National Verifier account credentials.

* Once the account credentials and Representative ID are linked, users can perform transactions in NLAD and the
National Verifier. These users are:

* ETC Administrator
* ETCAnalyst

* ETC Operations
 ETCAgent

14


https://lifelinerad.org/rad/#/Landing
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Representative Accountability Database
Register Online

* Representatives can begin S8 upmensves  Representative Accountabilty Database
the registration process at
LifelineRAD.org.

Welcome to RAD

The Representative Accountability Database (RA
validates the identities of those who perform
transactions in the National Lifeline Accountability
Database (NLAD) and the National Verifier.

Register

15


https://lifelinerad.org/rad/#/Landing
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Questions?

16
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National Lifeline Accountability Database

17
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National Lifeline Accountability Database
Overview

gimiE Universal Service
1im®  Administrative Co.

e NLAD can be accessed at One Portal.

- Dashboard
* Once a consumer qualifies for the ashboar

Lifeline program through the National
Verifier, their service provider must
enroll them using NLAD so that the

[-]Upcoming Dates Lifeline -

—I 2/1 0 December 2025
Monthly ] i -
2025 Webinar to help prospective consumers apply and verify eligibility for the federal

National Verifier - All participating service providers use the National Verifier

subscriber can receive the benefit and
so that service providers can claim
reimbursements.

January 2026
01 /1 4 Monthly
2026 Webinar

February 2026
02/1 1 Monthly
2026 Webinar

see full calendar

Lifeline benefit.

National Lifeline Accountability Database (NLAD) - Service providers enroll
Lifeline subscribers in NLAD to identify recipients, prevent duplicate benefits,
and track household usage. Service providers must register a subscriber in

NLAD for a company to claim Lifeline reimbursement.

National Lifeline Accountability Database Staging Environment - The NLAD

staging environment allows Lifeline providers to test system features.

Lifeline Claims System (LCS) - Lifeline service providers file monthly

reimbursement claims using the Lifeline Claims System.

18


https://forms.universalservice.org/portal/login
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National Lifeline Accountability Database
Account Types and Functions

* NLAD has five account types and functions:

497 Officer - responsible for certifying claims in the Lifeline Claims System (LCS) and creating the ETC
Administrator role in NLAD

ETC Administrator - manage all National Verifier and NLAD subaccounts (ETC Analyst, ETC
Operations, ETC Agent), perform transactions in NLAD, query subscriber data, view reports, and use
the National Verifier to confirm consumer eligibility

ETC Analyst - perform transactions in NLAD, query subscriber data, view reports, and use the National Verifier
to confirm consumer eligibility

ETC Operations - query subscriber data, view reports, and use the National Verifier to confirm consumer
eligibility

ETC Agent - does not have access to NLAD, but can use the National Verifier to confirm consumer eligibility

19
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National Lifeline Accountability Database

Create ETC Administrator (1/4)

To create the ETC Administrator user
role, the 497 Officer will login to One
Portal.

Select National Lifeline
Accountability Database (NLAD) from
under the Lifeline section of the
dashboard.

B Universal Service

1im®  Administrative Co.

Dashboard

[-]Upcoming Dates

December 2025
1 2/ 1 O Monthly
2025 Webinar

January 2026
0 1 / 1 4 Monthly
2026 Webinar

Lifeline o

National Verifier - All participating service providers use the National Verifier
to help prospective consumers apply and verify eligibility for the federal
Lifeline benefit.

February 2026
02/ 11 Monthly
2026 Webinar

National Lifeline Accountability Database (NLAD) - Service providers enroll
Lifeline subscribers in NLAD to identify recipients, prevent duplicate benefits,
and track household usage. Service providers must register a subscriber in
NLAD for a company to claim Lifeline reimbursement.

see full calendar

National Lifeline Accountability Database Staging Environment - The NLAD

staging environment allows Lifeline providers to test system features.

Lifeline Claims System (LCS) - Lifeline service providers file monthly

reimbursement claims using the Lifeline Claims System.

20


https://forms.universalservice.org/portal/login
https://forms.universalservice.org/portal/login
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National Lifeline Accountability Database
Create ETC Administrator (2/4)

* Select Account Management from
the header menu.

* The page will automatically
update to reflect a new menu
under Account Management.

« Select 497 Officer Home Page to
continue with creating the ETC
Administrator role.

ml _
It e vl National Lifeline Accountability Database

i iEE  Administrative Co.

Subscriber Management Claims Account Management

USAC Home | Lifeline Program | NLAD | Account Management

Account Management

Create, manage, and review subaccounts for your SPINs

497 Officer Home Page - Review ETC Administrator Accounts and manage SPIN assignments.

21



Available for Public Use

National Lifeline Accountability Database

Create ETC Administrator (3/4)

From the Update ETC Admin SPIN
Permissions section, select the
SPIN(s) you would like to assign to the
new ETC Administrator by ticking the
corresponding box.

Select Assign to New ETC
Administrator.

Subscriber Management Claims Accoun t Management Tools & Resources
USAC Home | Lifeline Program | NLAD | Account Management | 497 Officer Home Page
497 Officer Home Page
ETC Administrative Entitlements
Displaying 1-2 of 2 records [ Instructions
aaaaaaaa hone Numbe I Action
TTTTTTTTTTTTTT (703) 876-9876 4]
K]
N/ records/page f
Update ETC Admin SPIN Permissions
SPIN Current Assignment D
14300C Unassigned D
143000 []
143000 []
14300C Unassigned D

Assign to Existing ETC Administrator Assign to Me Assign to New ETC Administrator
22



National Lifeline Accountability Database
Create ETC Administrator (4/4)  cresteercasministrator account

Available for Public Use

Authorized ETC Administrator Information

Enter the email address of the new
ETC Administrator and confirm their |
details. \ |

* Select Submit.

Then provide the information
requested in each empty field and e
select Create. e N |
*  You will receive a confirmation ‘ | | |
message that the user was A
successfully added as an ETC ‘ e |
Administrator. .
| v |
cccccc [ e |

23
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National Lifeline Accountability Database

Create NLAD Subaccounts (1/4)

* Asthe ETC Administrator, login to One Portal
to access E-File.

B Universal Service

1im®  Administrative Co.

Dashboard

* Select National Lifeline Accountability
Database (NLAD) under the Lifeline [=]Upcoming Dates
section of the dashboard. 1210 December 2025

Monthly
2025 Webinar

January 2026
0 1 / 1 4 Monthly
2026 Webinar

Lifeline o

National Verifier - All participating service providers use the National Verifier
to help prospective consumers apply and verify eligibility for the federal
Lifeline benefit.

February 2026
02/ 11 Monthly
2026 Webinar

National Lifeline Accountability Database (NLAD) - Service providers enroll
Lifeline subscribers in NLAD to identify recipients, prevent duplicate benefits,
and track household usage. Service providers must register a subscriber in
NLAD for a company to claim Lifeline reimbursement.

see full calendar

National Lifeline Accountability Database Staging Environment - The NLAD

staging environment allows Lifeline providers to test system features.

Lifeline Claims System (LCS) - Lifeline service providers file monthly

reimbursement claims using the Lifeline Claims System.

24


https://forms.universalservice.org/portal/login

Available for Public Use

National Lifeline Accountability Database

Create NLAD Subaccounts (2/4)

Select Account Management from the

header menu.

Select Create Subaccounts.

Subscriber Management Claims Account Management

SRR ol service National Lifeline Accountability Database

USAC Home | Lifeline Program | NLAD | Account Management

Account Management

Create, manage, and review subaccounts for your SPINs

497 Officer Home Page - Review ETC Administrator Accounts and manage SPIN assignments.

25
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National Lifeline Accountability Database
Create NLAD Subaccounts (3/4)

« Enter the email address of the new Create Subaccount
account and confirm their details. [ instructions
° SeleCt Smeit Authorized NLAD User Information

Email Address
Confirm Email Address

26
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National Lifeline Accountability Database
Create NLAD Subaccounts (4/4)

Authorized User Information

* Enter the information requested in each

Email: test@123.com

empty field. - -
» Select the subaccountrole (ETC Operations,
Analyst, Or Agent). Phone Number Representative ID
) SeleCt Smelt. Master Agent for Authorized User
*  You will receive a confirmation message aste Agent o Authorzd s optiona
that the user was successfully added as Subaccount Role
an ETC Administrator. e

Subaccount Permissions

SPIN

Cancel

27
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National Lifeline Accountability Database
Linking Representative IDs

o Univarsal Sarvice National Lifeline Accountability Database

* Service providers will be able to

UPload d ﬁle to “nk their Subscriber Management Account Management Tools & Resources
Representative IDs to existing NLAD N o | _

USAC Home | Lifeline Frogram | NLAD | Accoun tManagement | Manage Representative IDs
subaccounts.

Manage Representative IDs
» Select Instructions to access

the Linking Template and for more
information on how to complete the Upload a file

account linking process.

Instructions

Filename Submitted Date Rows Processe d Status Representatives Submitted Rejected Errors

Mo records available

28


https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/LinkingUnlinkingRepresentativeIDTemplate.csv

Available for Public Use

Questions?

29
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National Verifier

30
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National Verifier
Overview

* Both service providers and consumers have access to the National Verifier.

« Service providers can use the National Verifier service provider portal to help consumers complete
an application in-person.

» Service providers can set up an eligibility check APl to connect their system with the National
Verifier enabling consumers to apply through the provider’s website.

» Consumers can use the National Verifier to apply for Lifeline using the online application.

31


https://getinternet.gov/apply?id=nv_sp_bpo_login
https://www.usac.org/lifeline/national-verifier/how-to-use-nv/eligibility-check-api/
https://getinternet.gov/apply?id=nv_home&ln=RW5nbGlzaA%3D%3D

National Verifier
Access National Verifier

 The National Verifier can be
accessed at One Portal.

e Select National Verifier from
under the Lifeline section of the
dashboard.

1
" miIE Universal Service

11WE  Administrative Co.

Dashboard

Available for Public Use

[~ Upcoming Dates

December 2025
1 2/1 0 Monthly
2025 Webinar

Lifeline &

January 2026
01 /1 4 Monthly
2026 Webinar

National Verifier - All participating service providers use the National Verifier
to help prospective consumers apply and verify eligibility for the federal
Lifeline benefit.

February 2026
02/ 11 Monthly
2026 Webinar

see full calendar

National Lifeline Accountability Database (NLAD) - Service providers enroll
Lifeline subscribers in NLAD to identify recipients, prevent duplicate benefits,
and track household usage. Service providers must register a subscriberin

NLAD for a company to claim Lifeline reimbursement.

National Lifeline Accountability Database Staging Environment - The NLAD

staging environment allows Lifeline providers to test system features.

Lifeline Claims System (LCS) - Lifeline service providers file monthly

reimbursement claims using the Lifeline Claims Systemn.

32


https://forms.universalservice.org/portal/login
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Lifeline Claims System

33



Lifeline Claims System
Overview

* Lifeline Claims System can be accessed at
One Portal.

 After providing eligible consumers with
Lifeline-supported service, service
providers must submit claims to receive
reimbursement.

» Service providers must submit one
reimbursement claim for each month they
are claiming support through LCS.

mi
llll IN Universal Service

VINE  Administrative Co.

Dashboard

Available for Public Use

[~ Upcoming Dates

December 2025
1 2/1 0 Monthly
2025 Webinar

January 2026
01 /1 4 Monthly
2026 Webinar

February 2026
02/1 1 Monthly
2026 Webinar

see full calendar

Lifeline ~

National Verifier - All participating service providers use the National Verifier
to help prospective consumers apply and verify eligibility for the federal
Lifeline benefit.

National Lifeline Accountability Database (NLAD) - Service providers enroll
Lifeline subscribers in NLAD to identify recipients, prevent duplicate benefits,
and track household usage. Service providers must register a subscriber in

NLAD for a company to claim Lifeline reimbursement.

National Lifeline Accountability Database Staging Environment - The NLAD

staging environment allows Lifeline providers to test system features.

Lifeline Claims System (LCS) - Lifeline service providers file monthly

reimbursement claims using the Lifeline Claims System.

34


https://forms.universalservice.org/portal/login
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Lifeline Claims System Overview

Template
Download and review Populate and submit Certify claims submissions
the list of subscribers the template within one year of the snapshot
eligible for with necessary date (taken on 15t of the
reimbursement. information about month).

subscribers.

35
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Questions?
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Resources and Contact Information

* Visitusac.org/lifeline for general program information.

* Foradditional information on RAD, view the following:

»  USAC’s RAD page which provides a detailed overview of RAD and lists important links on
how to register and manage representative IDs

* The RAD Resources page which lists frequently asked questions

* For additional information on NLAD, view the following;:

*  NLAD webpage
* NLAD FAQs

* NLAD User Guide (available once users gain access to NLAD)

« Email LifelineProgram@usac.org for technical support and additional information on
processes, rules, and requirements.

 Visit Lifeline’s Webinars page to review past trainings and register for upcoming events.

37


https://www.usac.org/lifeline/
https://www.usac.org/lifeline/rad/
https://www.usac.org/lifeline/rad/how-to-register/
https://www.usac.org/lifeline/rad/how-to-register/manage-representative-ids/
https://www.usac.org/lifeline/rad/how-to-register/resources/
https://www.usac.org/lifeline/national-lifeline-accountability-database-nlad/how-to-use-nlad/account-types/
https://www.usac.org/lifeline/learn/faqs/national-lifeline-accountability-database-nlad/
https://nlad.universalservice.org/userguides/resources/user-guide.pdf
mailto:LifelineProgram@usac.org
https://www.usac.org/lifeline/learn/webinars/
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Upcoming Trainings

RAD 101 NLAD 101
* Date: December 16,2025 * Date: December 18,2025
* Time:3p.m.ET-4p.m.ET * Time:3p.m.ET-4p.m.ET

* Register * Register

38


https://attendee.gotowebinar.com/register/9015383371128133984
https://attendee.gotowebinar.com/register/6911803222425252184
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Lifeline Monthly Newsletter o

Fill out and submit the form below to sign up for one or several of our newsletters and/or listservs, or manage your
subscriptions.

» Subscribe to the Lifeline monthly T
newsletter and NLAD Bulletins for o o |
program updates, reminders, and

: | |
Important announcements.

* Email LifelineProgram@usac.org Choose Program

E-Rate Rural Health Care (RHC) Program

to get added to outreach specific e -
[ Healthcare Connect Fund (HCF) Program

to California service providers EE— .
during the transition. o

[ petailed HUBB Updates

Service Providers

[] Fec Form 499 (Contributors)
l:‘ Program Updates

Lifeline
I:‘ Program Newsletter

[] NiAD Bulletin

[] consumer Advocates

39


https://cloud.outreach.usac.org/subscription
mailto:LifelineProgram@usac.org
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Thank You!
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