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Housekeeping

• This webinar is being recorded

• Audio is available through your computer’s speakers

• The audience will remain on mute

• Enter questions at any time using the “Questions” box

• If your audio or slides freeze, restart the webinar

• A copy of the slide deck is in the “Handouts” section of  the webinar 
panel
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To accommodate all attendees, real-time closed captions will be present during this 
presentation. We apologize in advance for any transcription errors or distractions. Thank 
you for your support!
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Disclaimer
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Meet Our Team

Oladotun Adio 
Communications Specialist

Elizabeth Dewey 
Senior Communications Specialist 

Tiffany Johnson
Senior Manager of Program 
Management

Teodora Dimitrov
Manager of Communications
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Agenda
• Safe Connections Act

• How to Apply

• Resolving Common Errors

• Protecting Consumer Information

• Continued Eligibility

• Resources
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Safe Connections Act
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Safe Connections Act
Overview

• On November 16, 2023, the Federal Communications Commission (FCC) issued a Report and Order 
implementing the Safe Connections Act (SCA) of 2022 to support survivors of domestic violence, 
human trafficking, and related crimes, and individuals caring for those against whom such acts were 
committed.

• Survivors include anyone 18 years or older against whom a covered act has been committed or 
allegedly committed, or someone caring for a person against whom a covered act has been committed 
or allegedly committed.

• A covered act includes but is not limited to crimes such as: domestic violence, dating violence, 
sexual assault, stalking, human trafficking, sex trafficking, abuse in later life, child abuse and 
neglect, child maltreatment, economic abuse, and elder abuse.

https://www.fcc.gov/document/fcc-approves-rules-safeguard-domestic-violence-survivors-0
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Safe Connections Act
Overview

• Under the SCA, survivors experiencing financial hardship can qualify and receive emergency Lifeline 
support for up to six months as of September 4, 2024
• Qualifying survivors can receive a discount of $9.25 on phone, internet, or bundled services

• After six months, they may apply for the standard Lifeline benefit of up to $9.25 for qualifying 
internet or bundled services or $5.25 per month for phone (voice-only) service
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Lifeline Support for Survivors
How to Qualify (1/2)

• Survivors who pursue a line separation request can confirm their financial hardship to 
participate in Lifeline by meeting existing Lifeline criteria which are:
• Household income at or below 135% of the Federal Poverty Guidelines

• If they or their child or dependent participate in certain government assistance programs such as 
Supplemental Nutrition Assistance Program (SNAP), Medicaid, Supplemental Security Income 
(SSI), Federal Public Housing Assistance (FPHA), or Veterans Pension and Survivors Benefit

• Or if they live on Tribal lands and they or their child or dependent participate in certain Tribal 
assistance programs such as Bureau of Indian Affairs General Assistance, Head Start, Tribal 
Temporary Assistance for Needy Families (Tribal TANF), or Food Distribution Program on Indian 
Reservations

https://www.lifelinesupport.org/do-i-qualify/
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Lifeline Support for Survivors
How to Qualify (2/2)

• Survivors can also confirm their financial hardship under additional SCA-specific 
criteria if any of the following apply:

• If they suffer from financial hardship and can demonstrate that their household income is at or 
below 200% of the Federal Poverty Guidelines

• If they participate in the following programs:

• Special Supplemental Nutrition Program for Women, Infants, and Children (WIC)

• Free and Reduced-Price School Lunch or School Breakfast Program, including enrollment at a 
Community Eligibility Provision (CEP) school or school district

• Federal Pell Grant recipient in the current award year

https://www.usac.org/wp-content/uploads/lifeline/documents/pdf/2024-Federal-Poverty-Guidelines-for-Survivors-Applying-to-Lifeline.pdf
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Lifeline Support for Survivors
Required Documentation 

• Survivors will need to provide proof of an attempted line separation request from 
their phone company to receive emergency support from Lifeline
• The survivor’s phone company must respond to this request within two business days with either 

an email, text message, or letter acknowledging the survivor’s request

• A line separation document must include the survivor’s name, a date from within the last twelve 
months, and the name of the phone company

• Proof of an attempted line separation request allows survivors to receive emergency 
Lifeline support for up to 6 months
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How to Apply
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How to Apply
Application Options
Survivors have two options for how to apply to the Lifeline program:

Option 1:
Apply Online

• Visit LifelineSupport.org from 
any computer or mobile device 
to complete the electronic 
application and upload any 
required documentation

• Online 
Application Instructions are 
available in 10 languages

Option 2:
Apply by Mail

• Fill out 
an application (English and Spanish)

• Paper Application 
Instructions are available in 10 
languages

• Mail the application and 
supporting documentation to the Lifeline 
Support Center

• P.O. Box 1000
Horseheads, NY, 14845

http://www.lifelinesupport.org/
https://www.lifelinesupport.org/survivor-benefit/#privacy-section-2
https://www.lifelinesupport.org/survivor-benefit/#privacy-section-2
https://www.lifelinesupport.org/wp-content/uploads/documents/get-lifeline/LI_Application_NVstates.pdf
https://www.lifelinesupport.org/wp-content/uploads/documents/get-lifeline/LI-SP_Application_NVstates.pdf
https://www.lifelinesupport.org/survivor-benefit/#privacy-section-2
https://www.lifelinesupport.org/survivor-benefit/#privacy-section-2


Available for Public Use

15

How to Apply
Access Application

• Survivors can apply for 
emergency Lifeline support at 
LifelineSupport.org

• They will select “Apply Now,” to 
start their application

https://www.lifelinesupport.org/
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How to Apply
Landing Page

• Survivors will be directed to the 
application landing page

• On the landing page, if they would 
like to apply as a survivor, they 
should select “how to qualify as 
a survivor” to begin 
their application

*Note: This is the most direct way 
for a consumer to apply as a survivor
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How to Apply
Apply As a Survivor

• Survivors can first review 
summarized information on 
applying for emergency Lifeline 
support

• To apply under survivor status, 
survivors should select "Yes", and 
then click "Continue"
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How to Apply
Personal Information (1/3)

• Survivors will be asked to provide 
the following information:

• Their first and last name as it 
appears on their official 
documentation

• Their date of birth

• Their SSN4 or Tribal ID 
number

• Their home address
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How to Apply
Personal Information (2/3)

• The home address survivors enter 
does not have to be a current 
address

• They can enter an address from 
the last 6 months

• They can also enter a mailing 
address later in the application 
where outreach can be sent to 
(if they indicate mail is their 
preferred method of contact)
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How to Apply
Personal Information (3/3)

• Survivors will be asked if they 
qualify for the benefit through 
themselves or through a child or 
dependent

• The survivor will select no, if they 
qualify by themselves or select yes, 
if they qualify through their child 
or dependent

• Once they provide 
this information, they should 
click “Next”
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How to Apply
Child or Dependent's Information

• If a survivor qualifies through a 
dependent or child, they will be 
asked to provide that person's 
information

• Once they provide 
this information, the survivor 
should select “Next” to 
continue
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How to Apply
Create Account (1/3)

• Survivors must create a username 
and password to set up an account 
and sign in

• Their username can be an 
email address or a unique ID

• Their password should be a 
mix of letters, numbers, and 
symbols
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How to Apply
Create Account (2/3)
• Survivors should select the way they 

would like USAC to contact them about their 
benefit by choosing either "Email" or "Mail"

• Survivors should provide their contact 
information:

• Email address (required)

• Phone number (optional)

• And their mailing address (if it is different 
from their home address)
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How to Apply
Create Account (3/3)
• Survivors can also choose their preferred 

language (optional)

• English

• Spanish 

• Both

• Survivors must agree to the "Terms & 
Conditions" by checking the box

• To continue with their application, they must 
click "Submit"
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How to Apply
Account Homepage

• Next, survivors should select "Start 
Lifeline Application" on their account 
homepage to continue with their 
application
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How to Apply
Qualifying Programs

• Survivors must state how they qualify 
by selecting all the programs they 
participate in

• This list has been updated with a 
unique option for survivors 
where they can ask to be shown 
more qualifying programs, if they 
do not qualify through the 
standard Lifeline criteria

• If they do not participate in any of the 
listed programs, they can also qualify 
based on income or through a child or 
dependent
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How to Apply
Review Your Information

• Survivors can now review the 
information they entered and make 
corrections by selecting "Edit"

• The survivor's address will be 
masked for security purposes

• Survivors should review the 
consent statement and check the 
box to confirm the 
information they provided, which 
will be used to check their 
eligibility

• To continue, they must select 
"Submit"
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• All survivors must provide proof 
of an attempted line separation 
request to qualify for emergency 
support from Lifeline

• The survivor should select "Yes" 
and then click "Next"

How to Apply
Proof of Line Separation Request
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• The survivor’s proof of an attempted line 
separation request must be uploaded 
and include:

• Their name

• A date within the last 12 months

• The name of the phone company

• A line separation request can be:

• Email

• Text message

• Letter

• The certification statements must be 
initialed, and the survivor should click on 
“Next” to continue

How to Apply
Proof of Line Separation Request
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How to Apply
Agreement Page

• Survivors must initial each box 
and consent to the information of 
each statement by signing 
electronically with their first and 
last name

• Once they click "Submit" their 
application is finished

Type your full legal name below

Strong Survivor
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How to Apply
Application Status - Approved

• The survivor will be informed they have been 
approved for Lifeline and given instructions on 
how to sign up with a participating phone or 
internet company by the deadline provided

Q21653-23692
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How to Apply
Select a Company

• Survivors can use USAC’s Companies 
Near Me tool to find a provider to enroll 
with

• To find a company, they will have to:

• Enter their zip code or city and 
state

• Select Lifeline under Program

• Select "Search" to receive a list 
of their local providers

https://cnm.universalservice.org/
https://cnm.universalservice.org/
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Resolving Common Errors
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Resolving Common Errors
Outcome of Eligibility Check 

• If we are unable to verify a survivor’s 
eligibility, they will receive specific 
information on what could not be 
confirmed and what additional 
documentation they will need to 
provide

• To update their application, they should 
select "Next"
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Resolving Common Errors
Confirm Address

• Survivors may be asked to 
confirm their address by 
clicking on the map and 
moving a pin to their 
address

• The latitude and 
longitude coordinates will 
automatically be filled in 
once the pin is placed
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• If a survivor's eligibility cannot be 
confirmed, they will need to select 
one of two options:

• They can provide income 
documentation (pay stubs, last 
year's tax return, or a social 
security statement)

• They can provide a document 
showing they participate in a 
qualifying program (e.g., SNAP, 
Medicaid)

Resolving Common Errors
Proof of Eligibility
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• If they select the program route, they 
must select the program they qualify 
through and provide a document 
showing their participation

• If they do not participate in any 
programs shown on the first screen, 
they can select "show me more 
programs available to survivors" or 
select the "I may qualify through my 
income" option

Resolving Common Errors
Proof of Eligibility
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• The document they upload to show 
their program participation must 
include:

• Their name or their child or 
dependent’s name

• The name of the program

• The name of issuing agency

• An issue date within the last 12 
months or expiration date in the 
future

Resolving Common Errors
Proof of Eligibility
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• If a consumer qualifies through their 
income, they will be asked to list how 
many people live in their household

• A household consists of people who 
share income and expenses (e.g., a 
married couple who live together are 
one household with two people)

• The consumer will then answer a few 
questions about their annual income

Resolving Common Errors
Proof of Eligibility - Income
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• The document they upload to show 
their income must include:

• Their name or their child or 
dependent’s name

• Their annual income

• An issue date within the last 12 
months

Resolving Common Errors
Proof of Eligibility - Income
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• Survivors may be required to 
upload documents to verify their Social 
Security Number (SSN)

• Documents must include:

• Their first and last name

• The last 4 digits of SSN

Resolving Common Errors
Proof of SSN



Available for Public Use

43

• Survivors may need to upload documents 
to verify their date of birth

• These documents must include:

• Their first and last name

• Date of birth

Resolving Common Errors
Proof of Date of Birth
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• Survivors may be asked to upload 
documents that confirm they are alive

• Documentation must include:

• Their first and last name

• An issue date within the last three 
months

Resolving Common Errors
Proof of Life
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Resolving Common Errors
Documents Review

• Survivors who are required to submit more 
documentation will receive a message that notes 
USAC is reviewing their documents

• Once the review is complete, the survivor will 
receive an email or mail notification about the 
status of their application

• If a survivor's information cannot be 
confirmed, they will receive instructions on 
how to submit additional documentation

• If their application is approved, they will 
receive instructions on what to do next to 
start receiving the benefit

Q21653-23692
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Protecting Survivor Information 
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Protecting Survivor Information 
Privacy Protection

• USAC works to ensure the privacy of all consumer data in its systems and will apply 
heightened scrutiny to survivors’ data

• When survivors apply, they will be able to decide how USAC can reach them – either by mail 
or email and can change their status anytime by contacting the Lifeline Support Center

• USAC will contact survivors based on their selected communication preferences only

• Only a limited group of designated personnel will have access to survivors’ information

https://www.lifelinesupport.org/get-help/
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Continued Eligibility
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Continued Eligibility
Overview
• Once a survivor receives emergency support for three months, they will go through a 

continued eligibility process to determine if they qualify for the Lifeline program

• If a consumer qualified through the existing Lifeline program requirements, they will not 
have to complete this process

• If a consumer qualified through the SCA-specific requirements, they will receive outreach 
from USAC on how to complete this process

• If a consumer lives in California, Oregon, or Texas, they will not complete this process and 
will be de-enrolled after receiving emergency support for six months

• Subscribers will receive outreach from USAC (based on their preferred contact method) and 
must submit the required documentation to show they qualify for the Lifeline program within 
75 days

• If they do not complete the continued eligibility process successfully, they will be de-
enrolled after receiving emergency support for six months
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• USAC has various ways consumers can receive help:

• Lifeline’s consumer website: LifelineSupport.org

• Survivor Benefit webpage

• Application Instructions (available in 10 languages)

• Email LifelineSupport@usac.org for general questions and assistance

• Consumers can call the Lifeline Support Center at (800) 234-9473
• Available via telephone 7 days a week, from 9:00 a.m. to 9:00 p.m. ET

• To protect survivors and their information, only a limited number of individuals will 
be able to assist survivors

Resources
 

https://www.lifelinesupport.org/
https://www.lifelinesupport.org/survivor-benefit/
https://www.lifelinesupport.org/survivor-benefit/#privacy-section-2
mailto:LifelineSupport@usac.org
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