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https://www.fcc.gov/document/fcc-waives-usf-broadband-program-rules-response-helene
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https://docs.fcc.gov/public/attachments/FCC-24-107A1.pdf
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https://docs.fcc.gov/public/attachments/DA-24-1059A1.pdf
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https://docs.fcc.gov/public/attachments/FCC-24-108A1.pdf
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https://www.usac.org/lifeline/national-verifier/how-to-use-nv/launches/national-verifier-opt-out-launch/
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https://www.usac.org/wp-content/uploads/lifeline/documents/nlad/National_Verifier_NLAD_Input_Templates.csv
https://www.usac.org/wp-content/uploads/lifeline/documents/nlad/National_Verifier_NLAD_Input_Templates.csv
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https://forms.universalservice.org/portal/login
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https://www.usac.org/lifeline/national-verifier/how-to-use-nv/resolve-application-errors/
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mailto:lifelineprogram@usac.org
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mailto:lifelineprogram@usac.org
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https://lifelinerad.org/rad/#/Landing
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https://www.usac.org/lifeline/national-lifeline-accountability-database-nlad/how-to-use-nlad/account-types/
https://www.usac.org/lifeline/learn/faqs/national-lifeline-accountability-database-nlad/
mailto:LifelineProgram@usac.org
https://www.usac.org/lifeline/learn/webinars/


•

A screenshot of a webinar

Description automatically generated

https://register.gotowebinar.com/register/2401168903533558623





	Slide 1: Resolving National Lifeline  Accountability Database (NLAD)  Common Errors
	Slide 2: Housekeeping
	Slide 3: Disclaimer
	Slide 4
	Slide 5: Agenda
	Slide 6
	Slide 7: Announcements Hurricane Helene Waiver
	Slide 8: Announcements Helene Weather Events Order
	Slide 9: Announcements Hurricane Milton Waiver
	Slide 10: Announcements Hurricane Milton Order
	Slide 11: Announcements Lifeline Systems and Application Update
	Slide 12: National Lifeline Accountability Database (NLAD) Overview 
	Slide 13: National Lifeline Accountability Database (NLAD)   
	Slide 14: National Lifeline Accountability Database (NLAD) Enrollment and Subscriber Management Functions
	Slide 15: National Lifeline Accountability Database (NLAD) Transaction Methods  
	Slide 16: National Lifeline Accountability Database (NLAD) Access NLAD   
	Slide 17: National Lifeline Accountability Database (NLAD) Log In to One Portal
	Slide 18: National Lifeline Accountability Database (NLAD) Select NLAD
	Slide 19: National Lifeline Accountability Database (NLAD) NLAD Home Page 
	Slide 20: National Lifeline Accountability Database (NLAD) Select Enroll Subscriber
	Slide 21: Common NLAD Enrollment Errors Subscriber Information
	Slide 22: Common NLAD Enrollment Errors Subscriber Information
	Slide 23: Common NLAD Enrollment Errors
	Slide 24: Common NLAD Enrollment Errors  Overview
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30: Common NLAD Enrollment Errors  Summary
	Slide 31: Common NLAD Transfer Errors
	Slide 32: Common NLAD Transfer Errors Select Transfer Lifeline Benefit
	Slide 33: Common NLAD Transfer Errors Subscriber Information
	Slide 34: Common NLAD Transfer Errors Subscriber Information
	Slide 35: Common NLAD Transfer Errors  Overview
	Slide 36
	Slide 37
	Slide 38: Poll
	Slide 39: Frequently Asked Questions (FAQs)   
	Slide 40
	Slide 41: Frequently Asked Questions (FAQs)
	Slide 42
	Slide 43
	Slide 44
	Slide 45
	Slide 46
	Slide 47
	Slide 48
	Slide 49
	Slide 50
	Slide 51: Questions?
	Slide 52: Resources
	Slide 53: Resources 
	Slide 54: Resources 
	Slide 55: Next Month’s Training Topic
	Slide 56
	Slide 57

