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Disclaimer

To accommodate all attendees, real-time closed captions will be present
during this presentation. We apologize in advance for any transcription
errors or distractions. Thank you for your support!
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Meet Our Team

Winta Woldu

Communications Specialist | Lifeline

Winta creates website content and training for
consumer advocates, consumers, and service
providers.

Linnita Hosten

Senior Communications Specialist | Lifeline

Linnita develops external communications and
creates content about Lifeline systems and
program changes.
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Objectives

At the end of the session, you will...

...be able to:

« apply for the Lifeline benefit.

...understand:

* the steps needed to resolve various types of application and
eligibility errors.
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Announcements
Reverification Group One: De-Enrollment Window Closing

All final documentation was due between February 5 - 10, 2024.
* Group One Includes: All states/territories (except PR, CA broadband only, FL, IL, MN, OH, and WI).

* USAC is actively conducting outreach to subscribers who require additional documentation to
complete reverification.

« Consumers who fail to successfully complete the reverification process will be de-enrolled and
mailed a de-enrollment notice.

* De-enrollments will occur February 9 through February 17, following the submission window
deadline notified for each subscriber.

» Service providers are encouraged to monitor the Failed Reverification De-Enroll Report in NLAD to
see which subscribers failed the reverification process and have been de-enrolled.
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Announcements
Reverification Group Two: Postponed

Group Two Includes: PR, CA broadband only, FL, IL, MN, OH, and WI.
Document submission for Group Two is postponed.
Additional time is needed to begin this collection process with service providers.

USAC will notify service providers when the submission window is expected to
open and up-to-date reporting is available.
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Announcements
Hawaii Waiver Ending

* OnAugust 25,2023, the Federal Communications Commission adopted Order
(DA-23-67A1) that temporarily waived Lifeline eligibility requirements in section
54.409(a)-(b) to allow consumers participating in FEMA’s Individuals and
Households Program (IHP), as a result of the Hawaii wildfires, to apply for and
enroll in the Lifeline program through February 25, 2024.

* This waiver also confirmed that the Disaster Supplemental Nutrition
Assistance Program (D-SNAP) can be treated the same as SNAP enrollment
for Lifeline and the Affordable Connectivity Program (ACP).

« Consumers applying for Lifeline and relying exclusively on their FEMA-
program participation are not permitted to enroll in the ACP.
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https://docs.fcc.gov/public/attachments/FCC-23-67A1.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/pdf/fcc/Individuals-and-Households-Program.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/pdf/fcc/Individuals-and-Households-Program.pdf
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Program Overview
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Lifeline Program

Overview D
» Lifelineis a federal program dedicated to making phone and internet
service more affordable for low-income households. A monthly discount for
 The Universal Service Administrative Company (USAC) manages phonfe ORINtEIm<t
the Lifeline program on behalf of the Federal Communications seriEifer el ol

Income consumers

Commission (FCC).

» USAC is responsible for helping consumers apply for the program,
understand eligibility requirements, and keep their benefit
current through an annual recertification process.
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Lifeline Program

Lifeline Benefit

 Eligible consumers can receive a monthly discount on qualifying phone, internet, or bundled
services.

+ Standard Benefit: Monthly discount up to $9.25 for internet and bundled service and up
to $5.25 for phone service.

- Enhanced Tribal Benefit: Monthly discount up to an additional $25 for consumers living
on Tribal lands.

 Tribal Link Up: Consumers who live on Tribal lands can receive a one-time discount up to $100
for the initial connection charges with certain Lifeline providers.
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Lifeline Program
How to Qualify

There are three ways your household can qualify for the Lifeline program:

* Based on your household income.

 Ifyou oryour child or dependent participate in certain government assistance programs such
as SNAP, Medicaid, Supplemental Security Income (SSI), federal housing assistance, or
Veterans Pension and Survivors Benefit.

 Ifyou live on Tribal lands and you or your child or dependent participate in certain Tribal
assistance programs such as Bureau of Indian Affairs General Assistance, Head Start, Tribal
Temporary Assistance for Needy Families (Tribal TANF), or Food Distribution Program on

Indian Reservations.
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https://www.lifelinesupport.org/do-i-qualify/#income
https://www.lifelinesupport.org/do-i-qualify/#programs
https://www.lifelinesupport.org/do-i-qualify/#programs
https://www.lifelinesupport.org/do-i-qualify/#programs
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Lifeline Program

How to Apply
Option 1: Option 2: Option 3:
Apply Online Apply by Mail Apply with a Participating Company

* Askyour phone orinternet
company if they participate in
Lifeline or use our online tool to
find a participating company
near you.

Fill out a Lifeline
Application Form (Spanish).

 Visit LifelineSupport.org
from any computer or
mobile device to complete
the electronic application
and upload any required
documentation.

Mail the application and
supporting documentation
to the Lifeline Support
Center.

 P.O.Box9100
Wilkes-Barre, PA 18773

* You may also be able to
apply through the
company’s website, if they
make that option
available.
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http://www.lifelinesupport.org/
https://www.usac.org/wp-content/uploads/lifeline/documents/forms/LI_Application_NVstates.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/forms/LI_Application_NVstates.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/forms/LI-SP_Application_NVstates.pdf
https://cnm.universalservice.org/
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Questions?
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How to Apply for Lifeline
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How to Apply

Access to Lifeline Application

vimm Lifeline Support

* The Lifeline application is available
Online at Life“neSupDO rt.org. Get Lifeline \/ Manage My Benefit \/ Companies Near Me Community Education Help v/

 Select “Apply Now,” to begin your Get Connected to Phone
application. or Internet Service

Lifeline is a federal program that lowers the
monthly cost of phone or internet service.

Apply Now ‘ Recertify ‘

19


https://www.lifelinesupport.org/
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How to Apply
Landing Page

@ English\/ ‘

® The Affordable Connectivity Program will stop accepting new applications and enrollments on February 7, 2024. Consumers must be approved and enrolled with a service
provider by 11:59 p.m. ET on February 7th to receive the ACP benefit.

This will redirect you to the . -
application landing page. Quiality for Lifeline!

Lifeline is a federal benefit that lowers the monthly cost
of phone or internet service. Qualifying is the first step to

° On the lanchng page, Select the gettin.gyourLifeline Ben.efit.
. . What is your state or territory?
state or territory where you live

from the drop-down menu. I | e

(1 ”» M
¢ T h e n Se le Ct G et Sta rted to b egl n Do you need to recertify? Are you a service provider?
th e a p p l I Catl O n . If you already get Lifeline and received a notice If you are a service provider and need to qualify

that said you need to recertify, use the recertify ~ your customer for Lifeline, use the service

button. provider portal.

Recertify to keep Lifeline Sign in as a Service Provider >

20
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How to Apply
Pe rson al I nfo rm ation Your Information How do you want us to check their identity?

) . L . 5 . . R We'll use this information to see if they're eligible. It won't affect their credit status.

We will use this information to find out il you qualify for the Lifeline

Program and/or the Affordable Connectivity Program (ACP). We are
. . . . . . . This is the fastest option if they know the last 4 digits of their SSN.

committed to protecting your information. This information will OSSR MRS 25 DS e

¢ Type in your full fl I’St and last only be used to find out if you qualify and send you important Enter last 4 digits of their SN
. reminders about your application.

name as it appears on your e
official documentation.

@ Social Security Number (SSN)

XXX - XX -

This is required if they're applying for Lifeline.

What is your full legal name?

The name you use on official documents, like your Sacial Security Card or State ID. Not a

* Enter your date of birth. First Name

‘ ‘ ‘ () Number on Tribal ID

° Select if you WiSh to be id entified 7 Look for this number on their card or documentation

Last Name(s)

through your SSN4 or Tribal ID

into the box below

number, then type In that ‘ ‘ What is their home address?
n u m be r. The address where they will get service. Do not use a P.O. Box

Street Number and Name Apt, Unit, etc.

- | s | | |
* Fillin your home address then What s your date of birth?

Month Day Year City State Zip Code

press next. o V] [= ]| = | Lo ] [0 ]

() Other government identification

A photo of their Driver's License, passport, consular |D, birth certificate, or other

5 government 1D issued by the United States or another country.
Middle Name (optional) g y L
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How to Apply
Consumer Information

* Tell usif you qualify for the benefit

through yourself or through a child or Do you qualify for Lifeline or the Affordable
dependent. Connectivity Benefit through your child or a
- Select no, if you qualify by yourself. dependent? |

* Selectyes, if you qualify through Benefit through your child or dependent
your child or a dependent. @ o cuaiiyby et (O

22
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How to Apply Create Your Account
C r e a t e A C C O u n t Making an account will let us keep your information safe. It will

also let you save it and come back to it any time.

 Choose ausername and password in order
to create an account and sign in. form. Save thisnformatio somenheresecure because you will eed 0 15e 1 253
*  Your username can be an email address or Username
a unique ID.

« Establish a password that is a mix of letters,
numbers, and symbols.

Repeat the same password again to Chooseyourpassword.
confirm it.

Choose your username.

Password

Password Requirements

Confirm Password

Note: Don’t let your browser store your username and password.
Enter your username and password each time you log in.
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How to Apply
Create Account

* Enter your email address. You can also provide an

alternate email address.
* Notifications about your application will go to the
email address you provide.

* Type in your phone number. This step is optional.

* If your mailing address is different than your home
address, you can enter that information here.

* You may also choose your preferred language, English

or Spanish.

Available for Public Use

Begin filling out your contact information.

Your Contact Information
What is your email address?

Applcation and ¢ ollment.

|:| want o provida an alternate ema

What is your phone number? (opticnal)

By providing & phone number, you consent to et
cial ¢ I C

What is your preferred language? (Optional)

Terms & Conditions

24



How to Apply

Consumer Portal Interface

* Next, select Start Lifeline
Application on your account
homepage to continue with your

application.

Available for Public Use

Welcome

The National Verifier is a tool to help you confirm your eligibility for the Lifeline Program and/or the

Affordable Connectivity Program (ACP).

Get Started Meed Help?

Start or return to your Lifeline application

ACP application is now closed

My Applications

Return to Application Start Lifeline Application

Application Type Application ID Application Created Expiration Date Status

Start an application to see if you qualify.

Don't See an Application?
Eriter the full Application 1D using the following farmat: 12345-6 /890

Application ID

25



Available for Public Use

How to Apply

Qualifying Programs Tell Us Which Program You Are In

To qualify for Lifeline, we need to know which government

assistance program you are in.

* Tell us how you qualify. Select all the
programs you participate in.

Are you in any of these?

* Ifyou do not participate in any of Check all that apply.
qualify based on income or
through a child or dependent.

oooooooog

m
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How to Apply
Review Information Review Your Information

Before we check if you qualify for Lifeline, make sure your
information is right.
Review the information you have entered. Double check the information below
¢ IfyOU need to correct your

information, select Edit to update. e
« Review the consent statement to confirm L
the information you provided will be used esnon. D0
to check if you are eligible.

e Select Submit.

The information you gave us will be used to check if

you qualify for Lifeline. Please confirm that it is
okay.

I:‘ By checking this box you are consenting that all of the information you are providing
may e Collediad, used, shared, and refamed [er the purposes of applying e and;gor
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How to Apply
CO n fi rm Ad d reSS Find your address on the map

B\
b e I \) \ '.f Te show us where you e, click on the map to meve the pin te your address, The pin will automatically fill
in the longitude and latitude coordinates of your address,

Having trouble with the map?

We couldn't find your address, please show
us where you live on the map. +

*  You may be asked to confirm your . -

123 STREETRD

address by locating where you live on
the map. How to find your address on the map

*  Toshow us whereyou live, click
on the map to move the pin to
your address.

To move the map, click on the map, hold down, and move it until you find your area.

< > 00O

Your coordinates will automatically be filled in once the pin is placed. You can also find your latitude and
lengitude coordinates using Google Maps. If you need help please reference the instructions for using
Goopgle Maps.,

How can | edit my information or add a child or dependent? +

Latitude Longitude

’ ‘ ‘ Need Help? Contact the ACP Support Center at 1 (B77) 384-2575 or email us at ACPSupport@usac, org

Narch 1, 2024
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How to Apply . Share proof of your date of birth
PrOOf Of Date Of Blrth Your document must include:
* You may be asked to upload documents i

that confirm your date of birth.

Here are common examples:

® DOCU m e ntS m ust i n Clu d e: = A Driver's license that is not expired

= A Passport that is not expired

= Abirth certificate

.
® YO u r fl rSt a n d la St n a m e, a n d " AUS governement, military, state or Tribal issued 1D that includes your date of birth
and is not expired
M = A Certificate of Maturalization, Certificate of U.S. Citizenship, or Consular Matricular D
* Date of birth.

How to add your photo or scanned copy

Chaose a file
“
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Share proof of your Social Securi
HOW to Apply numbgr (SSN) ! Y
Proof of SSN

Your document must include:
® Yourfirst and last name:
Ahcdef Tester

Your document must include:

* You may be asked to upload documents
that confirm your Social Security number
([ast 4 d|g|ts) Here are common examples:

" A Social Security Card

1 = A Social Security Benefit Statement (SSA-1099
 Documents mustinclude: v )

" AW-2fromthe last 2 years

Test Test

" Aprioryear's state, federal, or Tribal tax return

* Your first and last name, and
* The last4 digits of SSN.

How to add your photo or scanned copy

Please attach a picture or scanned copy of your document. Files must be less than 10

MB and one of the following file types: jpg, jpeg, png, pdf, or git.
" Make sure your image is not blurry
* Make sure your document is not cut off and we can see all four sides

Make sure you have good lighting

Take a photo
“
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How to Apply
Proof of Life

* You may be asked to upload documents
that confirm you are alive.

Documentation must include:
* Your first and last name, and

* Anissue date within the last three
months.

Share proof of life

Your document must include:
® Your first and last name:
Abcdef Tester

® Anissue datewithin the last three months

Here are common exa mples:

= A current utility bill

" Apaystub

" Amortgage or lease statement

= Aretirement or pension statement of benefits

" Anotarized letter that confirms your identity and that you are alive

How to add your photo or scanned copy

Please attach a picture or scanned copy of your document. Files must be less than 10

MB and one of the following file types: jpg, jpeg, png, pdf, or gif.

" Make sure your image is not blurry
" Make sure your document is not cut off and we can see all four sides

" Make sure you have good lighting

Take a photo

Available for Public Use
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How to Apply
Proof of Eligibility

 Ifyour eligibility cannot be confirmed,
you’ll need to select which program you
qualify through or if you qualify
through income.

e Documents mustinclude:

*  Your name or your child or
dependent’s name,

* The name of the program,
* Thename of issuing agency, and

* Anissue date within the last 12
months or expiration date in the
future.

We Could Not Confirm Your

Eligibility

Available for Public Use

Share proof that you're enrolled in
Supplemental Nutrition Assistance
Program (SNAP)

Your document must include:

1. Your name, or your child or dependent’s name
2. The name of the program

3. The name of the government, Tribal entity, ar program administrator that issued the
document

4. Anissue date within the last 12 months or expiration date in the future

Are you or someone in your household in any of

these?

Choose one.

Save

Here are common document examples:

* Abenefitaward letter
* Astatement of benefits
" Abenefit verification letter

* Ascreenshot of an online benefits portal

How to add your photo or scanned copy

Please attach a picture or scanned copy of your document. Files must be less than 10

MB and one of the following file types: jpg, jpeg, png, pdf, or gif.

" Make sure your image is not blurry
* Make sure your document is not cut off and we can see all four sides

* Make sure you have good lighting

Take a photo
m

What if | don't have proof that I'm enrolled in SNAP? —|—

“ How can | edit my information or add a child or dependent? —I—
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How to Apply
Proof of Income

*  You may be asked to upload Share more information to see if you  Share proof of your income
qualify

Your document must include:

documents that confirm your
income.

With your help, we can confirm you qualify in a few more

1. Your name, or your child or dependent's name
ste ps. 2. Your annual income is at or below 529,160

3. Anissue date within the last 12 months

* Documentation must include:

Do you have a document that shows your income?
Here are common examples:

L] YO u rn a m e O r yo u r C h i ld O r . Yes. | have a document such as pay stubs, last year's tax return, or a social
security statement. " Your prior year's state, federal, or Tribal tax return
d e p e n d e nt’s n a m e, No. But | have a document that shows | (or my child or dependent) participate * Current annual income statement from your job
in a program such as SNAP or Medicaid.

" A Social Security statement of benefits

° You r a n n u a l i n CO m e, a n d " Anunemployment or worker's compensation statement of benefits

= AFederal or Tribal notice letter of participation in General Assistance

N An issue date Within the [ast ® Adivorce decree or child support award

= An official document with a date in the last 12 months that shows your annual

2 h income. Or official documents showing your income for three months in a row.
l mont S. This could be pay stubs that have dates within the last 12 months.
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How to Apply o
. greemen
S I g n a t u re Pa ge You are almost done qualifying. Please initial next to each

staterment and sign this form to finish the process.
Initial All the answers and agreements that | provided an this form are true
‘ and correct to the best of my knowladge.

| agree, under penalty of perjury, to the following |

*  You mustinitial each box and consentto statements

the information in each statement. Then, [~ | =

——  Guidelines {the amount listed in the Federal Pov ‘ o | ‘ Lifeline Program benefits is punishable by law and can resultin fines,

electronically sign with your first and last S

name. e

Initial | know that willingly giving false or fraudulent information to get

Initial service provider may have to check whether | still guality at any time.
¢ Onceyou have pressed submityou have  wa i [ ] ovmadmtnetutiremont o i g
finished your application! L

Initial

t1am seeking to qualify for Lifeline as an eligible resident of Tribal lands,
| ‘ en bal lands, as defined in 54.400(e] of the Life ules. (7}

Initial I knaw that my household can only get one Lifeline benefit anc, 1o the

| | LRllS bt} Your Signature

Type your full legal name below
Initial
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HOW tOAppl‘y We Are Checking Your
Appllcatlon Status Documents
Thank you for submitting your information. Someone is looking at
* If you were required to submit documentation, you will your documents to make sure you qualify.
receive a message that says we are checking your This may take some time.
documents. e

* After we review your documents, you will receive an email
about the status of your application. You can also sign into
your account to check the status of your application. Ifyou qualify... If you do not qualify...

You will have 90 days (o |

next. You will have until 41,2024

* If we cannot confirm your information, you will R o e
receive instructions on how to submit additional R
documentation.

* Ifyour application is approved, you will receive a
message that says you’re approved and instructions o msmeereon
for how to start receiving your benefit. S

Q9421017399
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HOW tO Apply You Qualify for Lifeline

Sign up for Lifeline by 5/2/2024 (Based on

Qu a lified Pa ge US Eastern Time)

How to sign up

* You have officially qualified for Lifeline! e
* Once your application is approved, you need to sign °;w
up with a participating phone or internet company o e

by the deadline provided on your application.

@'  you do not sign up by 5/2/2024 {8ased on US Eastern Time) you will need to come back to ths site
a0 filf this Sor in

his $orm out ALa

Note: If you do not sign up by your designated deadline you will need to fill out the application again. The application deadline will
vary based on how long their app has been open, the deadline is available on the qualified page.
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How to Apply
Choose a Company

* Use USAC’s Companies Near Me tool to
find a provider to apply with.

* Enter your zip code or city and
state.

* Select Lifeline and search to
receive a list of your local
providers.

Available for Public Use

rml )
“.mlll Universal Service

WimE  sdministrative Co.

Companies Near Me

This tool can help you find companies in your area that offer Lifeline and the Affordable Connectivity Program (ACP] service. These

programs can reduce the cost of phone or internet service by providing a monthly discount.

ACP service providers may hawve their own application process, so consumers should contact their preferred service provider for more
information. Consumers may also be eligible for a one-time discount on a laptop, desktop computer, or tablet through ACF Ask your

service provider if they offer devices or use this tool to s a list of providers who offer discounted devices.

Find a Company

Enter Your Zip Code Enter Your City and State

OR

Select a Program:
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https://cnm.universalservice.org/
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Questions?
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Resources
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Resources
Lifeline Support

* USAC has various ways you can receive support.
* Lifeline’s consumer website: LifelineSupport.org

» Contact LifelineSupport@usac.org for questions, assistance, and general application inquiries.

* The Lifeline Support Center:
* Available via telephone 7 days a week, from 9:00 a.m. to 9:00 p.m. ET at (800) 234-9473.

41


https://www.lifelinesupport.org/
mailto:LifelineSupport@usac.org

Resources
Consumer Educational Materials

* For more information on the application process:

* How to Apply Flyer

* How to Apply [Spanish] Flyer

* Video demonstration of how to apply online.

Available for Public Use

Lifeline

Receive up to $9.25 off your phone or Internet service

Lifeline is a federal program that helps lower the monthly cost of your phone or Internet service”

INDIVIDUAL ELIGIBILITY
wou qualify for a disoownt if:

You participate in ary ONE of these
government benefit programs:

Supplemental Hutrition Assistance
Program [SHAP)

Medicaid

Federal Public Housing Assistance (FPHA)

Veterans Penslon and Survivors Benefit

Supplemental Security Incame (S51)

Your incame s at or belaw 135% of the
federal poverty guidelines

HOUSEHOLD ELIGIBILITY

Ahousehald is o group of peaple that shore
incomme dd expenses.

Yo are ofly allowead to get eme Lifeling
discount per household.

If you share housing, complete the
Household Worksheet.

The worksheet s available on our website,
LifelineSupport.org. You can also ask your
Lifelime serdce prowvides.

THREE WAYS TO APPLY

APPLY ONLINE Find the online application
at lifelinesupport.org.
™

-
MAIL YOUR APPLICATION Print an
application from LifelineSuppaort.org.
Fill out and il it with prooaf of eligibility to:
Lifeline Support Center
PO B 9100
Wilkes-Barre, PA 18773

©

CONTALT APHOME OR INTERNET COMPANY

g) Find & compary that provides Lifeline at

LifelineSupport.ong.
Click Companfes Near Mea.

If you live in CA (CaliforniaLifeline.com), OR (Lifeline.

Dregon.gov), or TX [TexasLifeline.org), visit the
website for your state to find out how to apply.

HOW TO SHOW YOU ARE ELIGIBLE
Yiswimiay reed to shew proaf that you gualify for Lifeline, such as:
* Acopy of your SHAP or program letter OR

* Acopy of your pay stub or tax return to prove your income
is at or bebow 135% of the federal poverty guidelines.

*If you live on Tribal Lands, you may receive an additional discount toward your service.
Ifyou have a disability and need assistance with your application, contact the Lifeline Support Center.

mi
IR Universal Service
B administrative Co.

LIFELINE SUPPORT CENTER
(800) 234-9473 | 9aM-9 PMET 7 DAYS PER WEEK
LifelineSupport@usac.org  www.LifelineSupport.org

L in a:Factorsd Comemanicasia ra Cmminion [FUC] progrem o el maks cormunicstiom wrvice mon sfordsble

=i

msier. Tha Uil Sanvics ASindernties Compy [LIAC] sciminintsn: th Lishss pagran. LUSAD

x reeponible bor aiping you apphy for-fhe pagran, uncerste o sty reqinersesiz, and keegpour benelit carent

hrmagh snnnal recerificaics procm.

Anailable for Public Use
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https://www.lifelinesupport.org/wp-content/uploads/documents/community-education/Lifeline-How-to-Apply-2022.pdf
https://www.lifelinesupport.org/wp-content/uploads/documents/community-education/Lifeline-SP-How-To-Apply-2022.pdf
https://www.usac.org/video/li/how-to-apply-for-lifeline-online/index.html
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Take Our Survey

—/ * We want to hear about your webinar experience!

\ * The survey will automatically after the populate following the
completion of the webinar.

* We appreciate your feedback.
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