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Housekeeping

• This webinar is being recorded.

• Audio is available through your computer’s speakers.

• The audience will remain on mute.

• Enter questions at any time using the “Questions” box.

• If your audio or slides freeze, restart the webinar.

• A copy of the slide deck is in the “Handouts” section of  the webinar 
panel. 
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To accommodate all attendees, real-time closed captions will be present during this presentation. We 
apologize in advance for any transcription errors or distractions. Thank you for your support!
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Disclaimer
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Meet Our Team

Oladotun Adio
Communications Specialist

Linnita Hosten
Senior Communications Specialist
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Agenda
• Announcements

• NLAD Address Update Workflow

• Reminder of 2024 Waivers

• Review of FCC Form 555

• How to Complete FCC Form 555

• Resources
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Announcements 
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NLAD Address Update Workflow
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NLAD Address Update Workflow
Overview of Upcoming Change
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• On December 11, USAC will make enhancements to the address update workflow in the National Lifeline 
Accountability Database (NLAD).

• In accordance with program rules, service providers must update a consumer’s address in NLAD 
within 30 days of learning the consumer’s new address.

• Service providers will be able to successfully update a consumer’s address in NLAD when the system 
detects an address failure or a duplicate address failure.

• Service providers will receive a warning message in the user interface (UI) that informs them of an 
address failure, but the consumer’s address will still be updated. 

• If an address failure is associated with the update transaction, a continued eligibility application 
will be created in the National Verifier that the consumer must complete. 
• The consumer will receive outreach from USAC that specifies that they must complete this 

application to solve any address failures and verify that their address is correct.
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NLAD Address Update Workflow
Overview of Upcoming Change
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• Consumers must complete the application within the National Verifier to verify their address.

• If a consumer does not complete this application within 30 days, they will be de-enrolled from 
the program.

• Consumers will receive the same outreach they receive when undergoing the continued eligibility process.

• Service providers may see increased activity on their “Continued Eligibility Status” reports due to 
address update transactions and the resulting applications that are created.

• The new address update workflow will not apply for Safe Connections Act (SCA) subscribers. 
• If a survivor’s address is updated and there is an address failure or duplicate address failure, the 

update transaction will not be successful.

• SCA subscribers who have an address update failure will need to follow the old address workflow of 
completing an application in the National Verifier. 
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NLAD Address Update Workflow
Terms to Know
• Consumers will need to complete an application to solve any address errors that may have occurred 

when their address was updated in NLAD.

• If a service provider receives one of the below errors when updating a consumer’s address, the consumer 
will receive outreach to complete an application and verify their address:

• AMS Error: USAC validates Lifeline consumer addresses through the USPS Address Management 
System (AMS). If this service is unable to verify the consumer’s address, there will be an AMS (or 
address) error.

• Duplicate Address Error: Only one Lifeline benefit is allowed per independent economic household. 
If a consumer is identified as living at an address at which another Lifeline consumer lives at, they will 
receive a duplicate address error.
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• The process to update consumer 
information in NLAD remains the 
same.

• If the new address has no errors, the 
address update is complete in NLAD.

• If the new address receives an AMS or 
Duplicate Address Error, the service 
provider is notified in real-time in 
NLAD. 

11

NLAD Address Update Workflow
Updating NLAD
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Questions?

Questions?
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Reminder of 2024 Waivers
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Reminder of 2024 Waivers
Hurricane Helene Waiver (Expired November 30, 2024)

• On October 1, 2024, the Wireline Competition Bureau (WCB) adopted an Order temporarily 
waiving the non-usage, de-enrollment for non-usage, and annual recertification requirements for 
participants requiring federal disaster assistance in areas affected by Hurricane Helene. 

• The affected disaster areas subject to the waiver include areas in the following states:

• Alabama, Florida, Georgia, North Carolina, South Carolina, Tennessee, and Virginia.

Hurricane Milton Waiver (Expires December 15, 2024)

• On October 9, 2024, the WCB adopted an Order temporarily waiving the non-usage, de-
enrollment for non-usage, and annual recertification requirements for participants requiring 
federal disaster assistance in parts of Florida eligible for such assistance.

https://www.fcc.gov/document/fcc-waives-usf-broadband-program-rules-response-helene
https://docs.fcc.gov/public/attachments/DA-24-1059A1.pdf
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Review of FCC Form 555
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Review of FCC Form 555
Overview

• The FCC Form 555, also referred to as the Annual Lifeline Eligible Telecommunications Carrier 
Certification Form, is an annual filing that reports the results of non-usage de-enrollments and the 
annual recertification process.

• The 2024 filing window for FCC Form 555 opened on December 11 and all submissions must be filed 
by January 31, 2025. 

• All Lifeline program service providers must complete this filing even if a service provider did not 
have subscribers and did not claim reimbursements.

• Service providers are required to file FCC Form 555 with USAC via One Portal and then file copies with 
the FCC’s Electronic Comment Filing System, Docket 14-171, and relevant state and Tribal 
governments.

Note: One FCC Form 555 is required per Study Area Code (SAC).

https://forms.universalservice.org/portal/login
https://www.fcc.gov/ecfs/
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How to Complete FCC Form 555
Things to Remember

• Service providers must include information for every subscriber de-enrolled for non-usage.

• Service providers remain responsible for completing FCC Form 555 even if the National Verifier is 
responsible for conducting their recertification.

• Service providers who were not required to conduct recertification but still did, must report 
the results for those subscribers.
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How to Complete FCC Form 555
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How to Complete FCC Form 555
User Roles

• The FCC Form 555 System has two user roles: 

• 497 Agent: These users can submit, view, update, revise, and download data. 

• 497 Officer: These users can submit, view, update, revise, download data, and certify data.

• Service providers will require user access to One Portal and can use their existing credentials to access 
the FCC Form 555. 

• 497 Officers must certify the FCC Form 555 for the submission to be complete.

• USAC recommends that users who are not responsible for filing monthly claims should not be 
requested or assigned as a 497 Officer or 497 Agent to complete the FCC Form 555 requirement. 

https://forms.universalservice.org/portal/login
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How to Complete FCC Form 555
Log in 

• Log into One Portal with your 
username and password.

https://forms.universalservice.org/portal/login
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How to Complete FCC Form 555
Select FCC Form 555

• From the One Portal homepage, 
select Lifeline and then select 
FCC Form 555.

https://forms.universalservice.org/portal/login
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How to Complete FCC Form 555
Select Filing Method

• Users can select either of the 
submission types listed:

• Single entry data 
submission allows users to 
enter FCC Form 555 
submissions through a 
single form entry system 
interface. 

• Bulk data submission 
allows users to complete 
and submit multiple FCC 
Form 555 records using a 
bulk upload template that 
can be downloaded from 
the system.

The Telephone Company 111111111 2024

Cellular Company 222222222 2024

123456

654321

10/24/2023

10/20/2023
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How to Complete FCC Form 555
Required Fields

• Service providers are required to provide the following information to successfully complete this 
submission:

• Carrier information,

• Non-usage requirements,

• Annual recertification information,

• Contact details of the user completing the form, 

• And certifications by the 497 Officer completing the form.
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How to Complete FCC Form 555
Single Entry Submission – Find Your SAC

• To make a single-entry 
submission, use the Search box 
to find your SAC.

• Search by SAC, company 
name, SPIN, or state.

• Select the SAC from the search 
results that appear at the 
bottom of the screen.

• From the Actions column on the 
far right, select “New Entry”.

The Telephone Company 111111111 2024

Cellular Company 222222222 2024

123456

654321

10/24/2023

10/20/2023
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How to Complete FCC Form 555
Single Entry Submission – Carrier Information 

• Users should list all ETCs, and 
SACs affiliated with their 
company.

Cellular Company 

654321 Cellular Company 

Cellular Company 

444444445555
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How to Complete FCC Form 555
Single Entry Submission – Non-Usage Requirements

• Select either “Yes” or “No” to 
indicate whether the ETC is 
subject to Lifeline’s non-usage 
requirements.
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How to Complete FCC Form 555
Single Entry Submission – Annual Recertification (1/3)

• Indicate the method the reporting company uses to recertify 
consumer eligibility.

• Select “National Verifier” or “State Lifeline 
Administrator”.

• If you select “National Verifier” you will be redirected 
to the Certifications page.

• Only opt-out states (California, Texas and Oregon) are 
required to select “State Lifeline Administrator”. 
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How to Complete FCC Form 555
Single Entry Submission – Annual Recertification (2/3)

• If “State Lifeline Administrator” is 
indicated, complete rows A. and B.
• Row A: enter the number of 

subscribers eligible for 
recertification within the current 
calendar.

• Row B: enter the number of 
subscribers de-enrolled prior to 
recertification attempts.

• Users are not required to populate Row 
C. The system automatically calculates 
and enters this information.

• Row C: the total number of 
subscribers required to be 
recertified (A –B).
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How to Complete FCC Form 555
Single Entry Submission – Annual Recertification (3/3)

• Populate rows D. and E.
• Row D: this lists the number of 

subscribers who successfully 
recertified.

• Row E: this lists the number of 
subscribers de-enrolled for failed 
recertification.

• Row F is automatically calculated and 
shows the percentage of subscribers 
de-enrolled for failed recertification 
(E/C).

• Select Save & Continue.

Note: If the National Verifier is responsible for 
conducting recertification, enter zero for blocks A – F.
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How to Complete FCC Form 555
Bulk Upload Submission – Download the Template

• From the homepage, select Bulk 
Upload.

• The user will be redirected to the 
Bulk Upload page.

• Next, select 
555_Bulk_Upload_Template.xlsx to 
download the template.
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How to Complete FCC Form 555
Bulk Upload Submission – Populate the Template

• Complete the optional and required 
data fields for each SAC in the 
template.

• All associated SPINs and SACs 
can be completed and 
uploaded using one file or 
multiple files as needed. 

• Remember to save all updates to the 
file before uploading the 
submission.

• The bulk upload template should 
match every header row and 
column to ensure the file is read 
correctly during the submission 
check. 
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How to Complete FCC Form 555
Bulk Upload Submission – Bulk Certify

• To certify your submission, select 
Bulk Certify from the FCC Form 
555 dashboard. 

• Select some or all the SAC records 
that appear.

• Select Save & Continue.

The Telephone Company 111111111 2024123456 10/24/2023
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How to Complete FCC Form 555
Certifications

• Before you make your submission, 
review your entries.

• Only a 497 Officer can certify 
submissions, which is a required step to 
complete FCC Form 555.

• To certify a form, a 497 Officer is 
required to do the following:

• Enter their name and title, 

• Enter their email address, 

• And enter the phone number of the 
service provider employee who 
completed the form.

• Then select, Next.

123456 The Telephone Company
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How to Complete FCC Form 555
Officer Certification Complete

• Once the submission is complete, a 
notification will appear at the top of the 
page and an email confirmation will be 
sent to the email address on file for the 
user ID. 

The Telephone Company 111111111123456
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Poll
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Questions?

Questions?
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Resources
• Review the following resources for additional tips on how to complete and submit FCC Form 555.

• Supplemental Information

• FCC Form 555 User Guide

• FCC Form 555 Demo

• FCC Form 555 FAQs

• Email Form555@USAC.org for technical support and additional information on completing the FCC 
Form 555 filing. 

• Visit usac.org/lifeline for general program information.

• Email LifelineProgram@usac.org for general technical support and additional information on 
processes, rules and program requirements.

https://www.usac.org/wp-content/uploads/lifeline/documents/forms/FCC-form-555-Instructions.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/forms/Form-555-User-Guide.pdf
https://vimeo.com/usacvideos/review/892335298/1f04f6b9e0
https://www.usac.org/lifeline/learn/faqs/fcc-form-555/
mailto:Form555@USAC.org
https://www.usac.org/lifeline/
mailto:LifelineProgram@usac.org
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• Join us next month to learn how  
survivors of domestic violence, 
human trafficking, and related 
crimes can apply for Lifeline.

• Register here to attend.

Next Month’s Training Topic

https://register.gotowebinar.com/register/1065916493414409308
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Thank You!
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