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Disclaimer

To accommodate all attendees, real-time closed captions will be present
during this presentation. We apologize in advance for any transcription
errors or distractions. Thank you for your support.
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Scund Check mll 7

Housekeeping

@ Computer audio
O Phone call
% MUTED
Microphone (HD Webcam C310) A

* Audio is available through your computer’s speakers.

e The audience will remain on mute.
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Download PDF of Slides here!

w Handouts: 2 pa |

* Enter questions at any time using the “Questions” box.

* Ifyour audio or slides freeze, restart the webinar.

[l 2017-05-05_11-59-21.png
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Meet Our Lead Trainer

Linnita Hosten

Senior Communications Specialist | Lifeline

Linnita develops external communications and
creates content about Lifeline systems and
program changes.
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Meet Our Team

F\

Delante Cherry Winta Woldu

Communications Specialist Communications Specialist

| Lifeline | Lifeline

Delante develops internal and Winta creates website content
external communications. and training for consumer

advocates, consumers, and
service providers.
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Objectives
At the end of the session, you will...
...understand:
EE The basic functions of the Representative Accountability Database (RAD).
How to resolve RAD registration errors.
...be able to:
Register for a Representative ID (Rep ID).
Submit documents to resolve registration errors.
v — Link Rep IDs to RAD accounts.
= Retrieve and update RAD accounts.

Complete annual agreement process.

Locate RAD related resources. 6



Agenda

* Overview

* Registration

* Resolving Registration Errors
* Linking Accounts

* Annual Agreement Process

* Retrieving/Updating Rep ID

e Resources
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Overview

* RAD is a registration system that validates the identities of service provider
representatives performing transactions in the National Lifeline Accountability

Database (NLAD) and the National Verifier (NV).
* Your Rep ID is a unique number that connects your identity to the transactions
you complete in NLAD and the NV.

* Do not share your Rep ID with anyone besides the carrier(s) for which you
work.



https://www.usac.org/lifeline/national-lifeline-accountability-database-nlad/
https://www.usac.org/lifeline/national-lifeline-accountability-database-nlad/
https://www.usac.org/lifeline/national-verifier/
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Overview
~
- Self-register and receive a Rep ID at LifelineRAD.org.
Register
J
N
 Share Rep ID with your Eligible Telecommunications Carrier
Administrator (ETC Admin). The ETC Admin links the Rep ID to your
company in NLAD.
4
N

o After your Rep ID is linked, you can access and perform transactions in
the NV and NLAD.

)

10
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Registration
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Registration

 Self-register fora Rep ID at LifelineRAD.org.

T3 L I y
@ Universal Servic . .
lan’ Laminitrative Co. Representative Accountability Database

Welcome to RAD

The Representative Accountability Database (RAD)
validates the identities of those who perform
transactions in the National Lifeline Accountability
Database (NLAD) and the National Verifier.

Forgot Representative ID Renew Annual Agreements Update Information

If your information has changed or if you made a mistake during

Representatives must complete the annual agreement at least once per
registration, select the “Update” button to learn how to make updates.

year. Select the “Complete” button if you missed your deadline or if you
want to complete the agreements now.

= ‘ R
‘ Complete L

If you forgot your Representative ID, select the “Retrieve” button to
receive an email with your ID.

Note: From the RAD homepage, you can also retrieve your Rep ID, complete your annual agreement,

and update your information. 12


lifelinerad.org

Registration

 Self-register for your Rep ID using a
personal email address.”

* Using a personal email will ensure that you
still have access if you work for more than
one company, or if you shift roles and are not
able to access a company email.

*  USAC will use this email address to
communicate with you throughout the
registration process.

* This email will also be used to retrieve your Rep
ID, if it is forgotten.

Available for Public Use

Representative Registration

Please submit your personal email address below to begin the process of obtaining a
Representative ID. A Representative ID is needed if you work for an eligible
telecommunications carrier (ETC) that provides Lifeline. You will receive additional
information by email after selecting the Submit button. For more information on the

Representative Accountability Database and who should register for a Representative ID,

please visit USAC's website.

Email Address

test@email.com

example@email.com

[] rmnotarobot n,\

ra.
reCAPTCHA

“ Note: Avoid using temporary email addresses such as ProtonMail or SalezEmailz.

Forgot Representative ID?

13
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Registration

wml :
gimil Universal Service

VIDE  Administrative Co. Life“ne

* An email notification will be sent to

continue the RAD registration process. Representative ID Registration

* The email notification will provide a October 25,2023
link to get started and will remain Continue the Registration Process
active for 7 days. If the link expires , Thank you for submitting your information to begin the representative registration process.
restart the registration process. i s A

¢ NOte: Ema|l nOtiﬁcationS W|ll be Sent from The link will expire in 7 days. If you do not follow the link prompts within 7 days, you will
noreply@usac.org. Be sure tO monitor need to restart the registration process.
your spam inbox.

Need Help? Contact Us!

For questions about RAD, visit USAC's website, call (800) 234-9473, or email LifelineProgram@USAC.org.

© 1997-2023, Universal Service Administrative Co., All Rights Reserved.
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I1NE  Administrative Co.

[ J [ J
I . )
Re g [ St rat ion 55 nversatservic Representative Accountability Database

* Enteryour full legal name. Representative Registration

* USAC recommends
using the name on

The information below will be used to validate your identity.

record with your A
e m p l Oye r. The name you use on official documents, like your Social Security Card or State ID. Not a nickname.

First Name Middle Name (optional)

 Ensure there are no extra ‘ ‘
spaces in your account |
ast Name uffix (optional)
name. ‘-L . "S e

15
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[ )] o
Registration
Address
* Enter aresidential or work address.
Street Address Apt., Unit, etc. (optional
* Providing a residential address | i o
can enhance automated identity iy e 2o Coce
validation, eliminating the need | 7] |
for the representative to submit Date it

identity documents.

MM/DD/YYYY

Last 4 digits of Social Security Number (SSN) (optional) (2)

* International representatives should:
* Leave this field blank.
* Inthe “Zip Code” field enter “00000.”
* Inthe “State” field select “IT” from the state dropdown menu.

Email : test@email.com

Note: Service providers employed outside of the United States must follow the international representative
registration process. iy



https://www.usac.org/lifeline/rad/how-to-register/#International
https://www.usac.org/lifeline/rad/how-to-register/#International
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Registration

* Enter the last four digits of your social s
security number (SSN4). |

Street Address Apt., Unit, etc. (optional)

* SSN4 is optional; however, representatives that
opt out of submitting their SSN4 will need to city State Zip Code
submit documentation to verify their identity,
which will delay the registration process.

Date of Birth

Last 4 digits of Social Security Number (SSN) (optional) (3)

Email : test@email.com

17
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Registration

Help us secure your information. Select three security questions to which only you know the answers. Make sure that you can remember your answers.
These questions will help you retrieve your Representative ID if you forget it.

° SeleCt and Com plete the th ree Security Question 1
security questions.

Your Answer to Security Question 1

Security Question 2

Select one N

Your Answer to Security Question 2

Security Question 3

Selectone W

Your Answer to Security Question 3

Note: Document and save your security question responses. This information is used to retrieve your Rep ID.

18
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Registration

* Read and acknowledge the security statements to indicate you agree to USAC’s data
collection policies and have provided accurate information to request a Rep ID.

By checking this box you agree that all of the information you are providing may be collected, used, shared, and retained by USAC for
the purposes of applying for and receiving a Representative ID.

|7 | certify, under penalty of perjury, that | am providing my own information to apply for a Representative ID and that all requested
identification information has been provided and is accurate. | know that | must comply with all rules and regulations for the federal
Lifeline program. | know that willingly giving false information or engaging in fraudulent behavior to qualify or enroll individuals in the
Lifeline Program is punishable by law, including imprisonment. | understand that, once received, a Representative Identification
number is issued for a specific individual and is not transferable.

19
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Registration

Annual Agreement
* Read and acknowledge each
To begin or continue performing National Lifeline Accountability Database (NLAD) and/or Lifeline National Eligibility Verifier (National Verifier) transactions, review

annual agreement
State m e n t to i n d ica 'te yo u D The information associated with my representative 1D is current and accurate.

|:| I will always update my contact information in RAD within 30 days of a change.

Wi l l CO m p ly W i t h th e D Iwill always use my Represantative 1D to perform transactions in NLAD and the National Verifier.

D My Representative ID is my unique identification. No one else may use my Representative ID. | will not provide my Representative ID to anyaone

1 except the service provider(s) | work for.
appropriate use of RAD, pesspoReg vk
I will not use or provide any fraudulent, misleading, or inaccurate information when performing Lifeline transactions.
NLAD, and NV systems.

| acknowledge that | will only use NLAD and the National Verifier for their specified purposes
| understand and agree to the National Verifier terms and conditions. |:| understand and agree to the NLAD terms and conditions
| understand and agree to the RAD terms and conditions.

| acknowledge that | am providing information o the Universal Service Administrative Company (USAC), a U.S.-based entity created by the
Federal Communications Commission (FCC) that performs activities on behalf of the FCC.

L oot

If | fail to comply with any of the above requirements, USAC’s guidance, the FCC's program rules, or any applicable laws, | understand that my
access to NLAD and/or National

erifier may be suspended or terminated for unauthorized and/or unlawful use and the service provider may be
subject to FCC enforcement action and law enforcement prosecution as a result of my actions.

20
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Registration

* Complete your registration by typing your full legal name in the signature box.

Your Signature

Type your full legal name below.

TEST TESTING

| understand this is a digital signature, and is the same as if | signed my name by pen.

21
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Registration

* Review your Review Your Information
information and
confirm each field is S

CO rre Ct. Address: 123 Main Street

Town, DC 20006

Date of Birth : January 1, 1990
Last 4 digits of SSN : 1111
Email test@email.com
Security Question 1: In what city/town was your first job?
Your Answer : abc
Security Question 2 : What elementary school did you go to?
Your Answer : abcd
Security Question 3 What time was your first child born? (for example, 6:30AM)
Your Answer : 1:00

22
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Registration

* When the registration process is completed, a next steps message will appear
notifying you to check the email you used to create your Rep ID.

Next Steps ...

Thank you for submitting your information. Please check your email for additional information and next steps.

23
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Registration

Representative |D Registration
* An email notification will indicate a

successful registration and provide
your Rep ID.

January 11, 2022

Registration Complete

Thank you for submitting additional documentation to complete the representative
registration process. Your Representative |D number is: W02T11237.

Your Representative |D is a unique number that will be connected to all of your Lifeline
Program transactions. Please retain this information for your records.

In addition, please provide your Representative ID to all Lifeline carriers for
which you verify consumer eligibility, perform enrollments, or otherwise
interact with Lifeline consumers. They will need this information to create an
account for you in the National Lifeline Accountability Database (NLAD) or the National
Verifier. You will be unable to verify subscribers' eligibility or perform enrollments until
your Representative |D is associated with an account.

Need Help? Contact Us!

For questions about RAD, visit USAC's website, call (800) 234-9473, or email LifglineSupperi@usacorg.

24
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Resolving Registration Errors
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Resolving Registration Errors [P

Ugimil Universal Service

1IRE  Administrative Co.

 |fthereis aregistration error
that needs to be resolved, you Representative ID Registration
will be notified via email from October26,203
nOreDlV@UsaC org Documentation Needed

Thank you for beginning the representative registration process and submitting your

° 1 information. We were unable to verify your identity. When attempting to validate your
Be Su re to m O n Ito r yo u r S pa m information, we encountered the following errars:
N b OX. « Identity not found

Your Representative ID number is: 1024AJTXP; however, you will not be able to use your

() The n Oti'ﬁcatio n Wi ll in Clud e: Representative 1D until you have resolved the errors above.

To verify your identity, submit the RAD cover sheet and a copy of your documentation to the

) T h e e rro r ty p e . Lifeline Support Center online through USAC's secure webpage or through the mail at PO
Box 9100, Wilkes-Barre, PA 18773. Please include your Representative |1D provided above on

the cover sheet submitted with your documentation. Submit your documentation within 45

° I n St ru Cti O n S O n h OW to reso lve days of receiving this email. If you do not submit your documentation within the 45-day

window, you will have to restart the registration process.
the error.

You can review acceptable forms of documentation and what documentation resolves
specific error messages here.

Need Help? Contact Us!

For questions about RAD, visit USAC's website, call (800) 234-9473, or email LifelineProgram@USAC.org.

26
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Resolving Registration Errors

* The following messages are errors that you may encounter when attempting to
register for a Rep ID and the documents to resolve the errors.

Error Information Needed to Resolve Error

|dentity not found First and last name, date of birth, and last four digits of SSN
SSN4 cannot be verified First and last name, date of birth, and last four digits of SSN.
Date of birth cannot be verified First and last name and date of birth.

|dentified as a duplicate First and last name and date of birth.

First and last name, date of birth, the last four digits of SSN,
and proof of life by submitting acceptable documentation
dated within the previous three (3) months.

|dentified as deceased

First and last name, date of birth, and the last four digits of

Opt out of including SSN4 SSN.

27




Resolving Registration Errors
Submitting Documentation

* USAC manually reviews identity documentation for any
individual whose identity cannot be verified automatically
or who is identified as a duplicate.

* This review must be complete, and all errors resolved prior
to use of a Rep ID.

* ARAD Cover Sheet must be included with any
documentation submitted to resolve an error.

28


https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/RAD-Cover-Sheet.pdf
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Resolving Registration Errors
Submitting Documentation

* Representatives may submit documentation to resolve registration errors through:

*  USAC’s Secure Webpage or

* Via mail
Lifeline Support Center:

PO Box 9100
Wilkes-Barre, PA 18773

* ARAD Cover Sheet must be included with any documentation submitted to resolve an error.

29


https://getinternet.gov/apply?id=nv_rad_upload
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/RAD-Cover-Sheet.pdf
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Resolving Registration Errors
Submitting Documentation Using Secure Webpage

* Provide your first name and email

a d d ress Flrst Name Last Name
* Your Rep ID and last name will be R . o
epresentative mai
populated.

» Select Choose File and upload your
documents. Select Submit. Give us your documents

* You can use the following file types: .jpg, .jpeg, .png, .pdf, or .gif
® Make sure that your file is not too large. The size limit is 10MB.

* Ifyou are using a phone, you can take a photo of your document and upload it.

Note: View the RAD Documentation Upload Process for a step-by-step overview of how to
submit documents using USAC’s Secure Webpage. -



https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/RAD-Documentation-Upload-Process-Instructions.pdf
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Resolving Registration Errors
Submitting Documentation Using Secure Webpage

* Documents successfully submitted through
USAC’s Secure Webpage, will receive the
message below.

© We received your document(s)!

It takes 3-5 business days to review documentation. Once a review has been completed, you

eive an email advising on next steps.

Note: Manual review of submitted documents takes approximately 3-5 days. You will be notified of
approved documents via email. If documents are not approved, more documents may be needed.
View more information on acceptable documents.

31


https://getinternet.gov/apply?id=nv_rad_upload
https://www.usac.org/lifeline/rad/how-to-register/#Resolve
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Resolving Registration Errors
Submitting Documentation Reminders

* You must submit documentation within of being
notified that additional information is needed. If registration
errors are not resolved in 45 days, you will need to re-
register.

* USAC recommends submitting documentation that includes y
the DOB and the last four digits of the SSN.

 Ifyou opt out of submitting the last four digits of the SSN
you will be required to submit official, unexpired
documentation with your name and date of birth, such as a
driver’s license or passport.

* Emailed documentation will not be accepted.

32
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Questions?
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Linking Accounts
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Linking Accounts

 After registering in RAD and receiving a Rep ID, your next step is to share your Rep
ID with the service provider you work for:

497 Officers are responsible for linking the Rep ID to the ETC Administrator
user role in NLAD.

ETC Administrators are responsible for linking the Rep ID to subaccount user
roles including:

ETC Analyst, ETC Agent, ETC Operations
APl accounts

Batch users

 Link your Rep ID to an existing or new NLAD account (ETC Admin must perform this
step).

35
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Linking Accounts
New NLAD Subaccount

@M I8 Universal Service

To link a Rep ID to a new
NLAD subaccount, the ETC TR
Admin will:

(:) In accordance with the Supply Chain orders, new certifications have been added to the following forms: RHC - FCC Form 463 and the Telecom invoice, E-rate - FCC Form 473, b4

and High Cost & Lifeline - FCC Form 481. Service providers are required to submit these annual certifications. For additional information, visit the USAC Supply Chain page

° Login to NLAD th rough [~ Upcoming Dates Lifeline Help?
One Portal. 04/13 “veny WA

National Verifier t t t 3 ck here
2022 Webinar e e \e
L f - ty Prog P Callus
05/1 1 May 2022 888) 641-8722
Monthly
2022 Webinar

National Lifeline Accountability Database (NLAD)

06/08 June 2022

Monthly
2022 Webinar

36
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Linking Accounts
New NLAD Subaccount

Universal Service

P et G National Lifeline Accountability Database e

* Select Account Management SR T T
from the mega menu.

USACHome | Lifeline Program | NLAD | Account Management

Account Management

Create, manage, and review subaccounts for your SPINs

 Select Create Subaccount.

497 Officer Home Page - Review ETC Administrator Accounts and manage SPIN assignments.

= ETC Administrator Home Page - Maintain SAC Information.

= Manage Representative IDs - Link one or more Representatives who have an existing subaccount.

= Manage Subaccounts - Review NLAD and National Verifier subaccounts and select accounts to update.

37



Linking Accounts
New NLAD Subaccount

 Enter and confirm the email
address of the authorized

NLAD user and select Submit.

Create Subaccount

Authorized NLAD User Information

Email Address

Available for Public Use

e Instructions

Confirm Email Address

38
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Linking Accounts
New NLAD Subaccount

National Lifeline Accountability Database

shectiber Management Account Management

 Enterthe authorized user

information to include: Create Subaccount
° F|rSt Name Authorized User Information
 Last Name -
* Phone Number
°* ReplID

Master Agent for Authorized User

Master Agent lor Authorizad User (optiona

Note: The Master Agent is an optional field. The ETC Admin should provide Master Agent information for
applicable representatives.

39
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Existing NLAD Subaccounts

To link an existing NLAD subaccount:

* The ETC Admin or 497 Officer will
select Account Management from
the mega menu.

* Select Manage Representative IDs.

o Select Choose File.

arml ’
gimil Universa | Service

Available for Public Use

SMSE  Adminictrative Co. National Lifeline Accountability Database

I Account Management I Tools & Resources

Subscriber Management ACP Subscriber Management Claims

USACHome | Lifeline Program | NLAD | Account Management | Manage Representative IDs

Manage Representative IDs

Instructions

Upload a file

Choose File

Displaying 1-8 of 8 records
Filename Submitted Date Rows Processe! d Status

ETCAdminLinkUAT.c... 09/20/2021 12:31 pm 1 SUCCESS

Representatives Submitted Rejected Errors

1 0

40



Available for Public Use

Linking Accounts
Existing NLAD Subaccount

* Upload acompleted Linking Representatives File Upload Template.

A . B . C . D . E . F . G | H . I J . K
linkType firstName lastName representiuserNameapild batch masterAge masterAge masterAgentReplD

Note: Only an ETC Admin or 497 Officer is authorized to complete a file upload.

41


https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/LinkingUnlinkingRepresentativeIDTemplate.csv
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Linking Accounts
Existing NLAD Subaccounts

National Lifeline Accountability Database

Subscriber Management ACP Subscriber Management Claims Account Management Tools & Resources

o After uploading the Linking USACHome | Lieine Program | NLAD | Account Management | Manage Represetatve s
Representative File, this column will Manage Representative IDs
display how many rows in the file were

rejected.
Upload afile

Choose File

* You can also download the error file by
clickingtheicon.

Displaying 1-3 of 3 records

Filename Submitted Date Rows Processe d Status Representatives Submitted Rejected Errors
radtest.csv 01/27/2020 10:06 am 1 ERRORS 1 1 i
radtest.csv 01/27/2020 10:04 am 1 ERRORS 1 1 i,
radtest.csv 01/27/2020 10:03 am 4 ERRORS 4 4 i

Show 25 ./ records/page 1 of 1 pages
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Linking Accounts
Existing NLAD Subaccounts

Reminders when completing the template:
 All column headers are required in the file template.
* Do notinclude spaces after a representative’s name when populating template.

* Only “UserName” should be populated to link Rep IDs to user accounts (leave “apild” and
“Batch” columns blank).

* The username being linked must match the name registering for the Rep ID.

43
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Linking Accounts
Linking to API ID

* Tolink Rep IDs to an API ID, you must have ETC Admin user permissions.

* Acomplete step-by-step guide to link a Rep ID to an API ID is available in the NLAD
Production Guide: Linking Representative IDs to APl Accounts.

44


https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/NLAD-Production-Guide-RAD-with-API-Accounts.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/NLAD-Production-Guide-RAD-with-API-Accounts.pdf
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Questions?
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Retrieving/Updating Rep ID
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Retrieving Rep ID

* RetrieveaRep ID
by visiting
LifelineRAD.org
and selecting
Retrieve.

Available for Public Use

# Universal Service

Administrative Co. Representative Accountability Database

Welcome to RAD

The Representative Accountability Database (RAD)
validates the identities of those who perform
transactions in the National Lifeline Accountability
Database (NLAD) and the National Verifier.

Forgot Representative ID Renew Annual Agreements Update Information

If you forgot your Representative ID, select the “Retrieve” Representatives must complete the annual agreement at least If your information has changed or if you made a mistake
button to receive an email with your ID. once per year. Select the “Complete” button if you missed your during registration, select the “Update” button to learn how to
deadline or if you want to complete the agreements now. make updates.

1 Retrieve ’ ]
_ Complete Update

47


https://lifelinerad.org/rad/#/recoverRepresentative
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Retrieving Rep ID

@imil Universal Service

*9mE  Administrative Co. Representative Accountability Database

* Enter the registered Rep
ID email address.” Forgot Representative ID?

Please provide the email address that you used when you registered for a Representative ID.

 USAC communication
with your Rep ID will be I
sent from
noreply@usac.org.

Monitor your spam _ £
i n b O X. I'm not a robot e

“Note: If you do not remember your registered RAD email address, select Update Information on the RAD
homepage to retrieve/update an email address and obtain your Rep ID. You should not register for a
second Rep ID.

48


mailto:noreply@usac.org
https://lifelinerad.org/rad/#/updateInformation

Available for Public Use

im18 Universal Service

Ret ri eVi n g Re p I D %wm  Administrative Co. Representative Accountability Database

Forgot Representative ID?

* Provide the answers to the
Se C u ri ty q u eS ti O n S yo u S e le C te d :::‘p;:::d::pr::fr::lc;::[e;ecunlyquestu)nsthatyou selected at the time of registration. We will use this information to
when completing RAD ——

Security Question : What elementary school did you go to?

reg i St ra t i O n ° Your Answer to Security Question

Security Question : In what city/town was your first job?

Your Answer to Security Question

Security Question : What city/town was your mother born in?

Your Answer to Security Question

49
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Retrieving Rep ID

* Once completed, you will receive a success screen in RAD and a confirmation email
from USAC stating that your Rep ID will be sent to the email you provided at
registration.

‘gim I8 Universal Service

aimE  Administrative Co Representative Accountability Database

Thank You

Thank you. Your Representative ID has been sent to the email provided upon registration.

Didn't get an email? Click here to resend.

50



Updating Rep ID

Update your email address,
physical address, and/or
security questions/answers
associated with your Rep ID by
visiting LifelineRAD.org and
selecting Update.

Available for Public Use

T4 L I -
l!-mll Universal Service

aimE pdministrative Co. Representative Accountability Database

Welcome to RAD

The Representative Accountability Database (RAD)
validates the identities of those who perform
transactions in the National Lifeline Accountability
Database (NLAD) and the National Verifier.

Forgot Representative ID Renew Annual Agreements Update Information

If you forgot your Representative ID, select the “Retrieve” Representatives must complete the annual agreement at least If your information has changed or if you made a mistake
once per year. Select the “Complete” button if you missed your during registration, select the “Update” button to learn how to

deadline or if you want to complete the agreements now. make updates.

1 Retrieve ’ ]
_ Complete Update

button to receive an email with your ID.
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Updating Rep ID

mil
"'lllll Universal Service

Al pgministrative Co Representative Accountability Database test@new.net

» Select how you want to
verify your identity by
answering your security ID Verification Method
qguestions or receiving a
notification to the email
you used to register for
your Rep ID. A

Emai

") Your Representative D was verified.

We need to verify your identity to proceed with updating your information. How do you want to verify your identity?

52
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[ J
" -lll niversal Service . .pe
U p d atl n g Re p I D " dminstrative Co Representative Accountability Database

test@new.net

* |If you select Security Questions to Update Information
verify your Rep ID, you will be P e et sy or bty i e, Wl s
asked to provide the answers to

the security questions you Fmelt testEnence
. . Security Question: What elementary school did you go to?
selected at registration.

Your Answer to Security Question

 If you cannot complete the
SeCU rity queStionS, yOU Wi“ be Security Question: In what city/town was your first job?
unable to retrieve your Rep ID. Your Answer to Security Question

 You will need to re-register
and provide documentation
to resolve any registration
errors.

Security Question: What city/town was your mother born in?

Your Answer to Security Question
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Updating Rep ID

mii
'"||l|l Universal Service

S\mE Administrative Co Representative Accountability Database test@new.net

* After youridentity has
been verified, the review
page will populate
where you can edit your
email, address, and/or
security ‘
guestions/answers. *

Security Questions -+

OME Control Number: 3060-0819 Paperwork Reduction Act Notice | Terms & Cond|

Update Information

<) Your ldentity Verification is complete,

tons ' Privacy Statement
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Updating Rep ID

* Review and confirm your updated

information in RAD and select Submit.

You cannot update your name,
DOB, or last four digits of your
SSN.

Email

LifelineProgram@usac.org with
the subject line: “Personal
Information Change Request for
RepID” to begin this process.

i
l'lllll Universa L Service

VR pgministrative Co Representative Accountability Database

Update Information Review

G) You changed the address associated with your RAD registration.
I:D You changed the email address associated with your RAD registration.

lj) You changed the security questions associated with your RAD registration.

Available for Public Use

test@new.net

Address: 123 ANew St

nnnnn AK 23456-7890
Email - new@email.com
Security Question1: In what city/town was your first job?

Security Question2: What time were you born? (for example, 6:30AM)

Security Question3: What city/town was your mother born in?

Your Answver : a

Edit
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Updating Rep ID

* Once completed, you will receive a success screen in RAD and a confirmation email from
USAC stating that your update has been processed.

L
@/miIN Universal Service

shum  Administrative Co Representative Accountability Database test@new.net

Success!

~) You have successfully updated your information.

You successfully updated your RAD information. Confirmation will also be sent to your RAD email address. You may
now close out this window.

Thank you for keeping your information up to date!
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Annual Agreement Process
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Annual Agreement Process
Background

N Enrollment representatives must agree to the terms and conditions
of USAC’s Lifeline systems each year as required in the FCC’s 2019
Lifeline Order.

Note: If the annual agreement is not completed, you will be unable to access or perform functions in NLAD or NV.
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Available for Public Use

Annual Agreement Process

USAC encourages you to
complete the Rep ID annual
agreement process from a
desktop at LifelineRAD.org.

Select Complete.

Representative Accountability Database

Welcome to RAD

The Representative Accountability Database (RAD)
validates the identities of those who perform
transactions in the National Lifeline Accountability
Database (NLAD) and the National Verifier.

Forgot Representative ID Renew Annual Agreements Update Information

ive 1D, select the "Retrieve” button to Zyel gree er jon has ch,
ct the *U

Retrieve Update
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LifelineRAD.org
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Annual Agreement Process

Representative Accountability Database

* Enteryour Rep ID or the

registered Rep ID email Annual Agreement
a d d reS S . Provide your Representative |0 or the email address you used during RAD registration to receive a link to complete the Annual
° Select Su bmit_ Representative ID or Email
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Annual Agreement Process

T LI .
igimil Universal Service

USAC communication with {148 Administrative Co.
instructions to complete the |
annual agreement will be Action Required: Complete Annual Agreement
sent from

October 25, 2023

noreply@usac.org.

Complete the Annual Agreement

M O n ito r yo u r S pa m i n b OX. Thank you for initiating the process to complete the Representative Accountability Database (RAD) annual agreement. Click here to

complete the agreement on the RAD website.
Enroliment representatives are required to complete the annual agreement once a year. If you do not complete the annueal agreement

within a year from when you last completed it, you will be unable to access Lifeline systems and,/or perform transactions until you

have dome =o.

Meed Help? Contact Lis!

For questions about RAD, visit USAC's website, call (200) 224-9473, or email LifelineProgrami@ USAC org.

[} 1597-2023, Universal Service Administrative Co., All Rights Reserved.
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Available for Public Use

Annual Agreement Process

[ Universal Service . age
slaa’ Aminitrative Representative Accountability Database euirecost

Administrative Co

 Read each statementand
check the boxes to confirm
agreement. o0 e W e

Annual Agreement

The information associated with my representative 1D is current and accurate
al updal act i t 1 RAD day E]
| 2y t t formt and tf f f
wepresentative 1D is my unig dentification, b £ else may use epressntative nat |
ny Representative D't Lt ervice der work f
not use e Ile ead 1accarate information 1
159¢ i
I I i | the Natl for their il
inderstand and agree to the National Verifier t litons
inderstand and agreetotha N terms and candhiocns
| understand and agree to the RAD termsa
k g wovkl 1 t | Jministe Compar
s ; Sy Jthat i [
t Y with an 1 I ! the mrnu
1 derstand djor Nat erif 15[ i
1 ted itho and, f the sery T 1 tto t
] | e o t AL
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Annual Agreement Process

* Provide an e-signature by typing in your full legal name (the legal name used to
register for your RAD account).

* Omitany extra spaces in your signature.

Your Signature

Type your full legal name below.

ST TESTING

| understand this is a digital signature, and is the same as if | signed my name by pen.
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Annual Agreement Process

* Once complete, you will receive a success screen in RAD and a confirmation email
from USAC stating that you have completed the RAD annual agreement.

/@imIN Universal Service

"mm  Agministrative Co. Representative Accountability Database test@new.net

Success!

| You have successfully completed the RAD Annual Agreements.

You will need to complete the RAD Annual Agreements again next year by January 11,2023, We will send you a

reminder next year before the deadline. You can now close this window in your browser.

I'hank you for completing the Annual Agreements!
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Annual Agreement Process
Reporting

Subscriber Management ACP Subscriber Management Claims Accoun t Management Tools & Resources

* The Linked Representatives
Re po rt iS available in N LAD to ETC USACHome | Lifeline Program | NLAD | Tools & Resources | EBBP/ACP Reports
Administrators and 497 Officers. EBBP/ACP Reports

 This report will include each

representatives’ annual

agreement deadline and the date e
of their last completed
agreement. Reprsanates Repor Subaccoun

Device Offerings Report

Recertification Subscriber Status Report
ACP Continued Eligibility Status Report
ACP Recertification Not Processed Report
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Annual Agreement Process
Missed Deadline Error

 Ifthe annual agreement deadline is missed and you attempt to access or perform any
transactions in the NV or NLAD by API or batch, you will receive the following error:

 REPID_DEADLINE_MISSED: Representative has missed their annual agreement
deadline.

* You must complete the annual agreement to have access to and perform functions in the
NV or NLAD.

Note: Do not re-register if your accountis inactive. If you miss your annual agreement
deadline, complete the annual renewal process to reactivate your Rep ID.
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Questions?
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Available for Public Use
Useful Tips

* Use a personal email address when completing the RAD registration process.

* Double check for extra spaces in your first and last name when completing the registration
process or accessing your Rep ID.

* Use the legal name you have on file with your employer when registering.

* Document and store the exact name used to register in RAD. This name is used to recover
your account.

* Keep the email containing your RAD account confirmation for reference when trying to
access your account.

* Use a desktop to complete the RAD registration or renewal process.
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Available for Public Use

Resources
Visit Our Website

For general RAD information, visit the RAD web page.

The RAD Resources page includes:

* A RAD Fact Sheet.

* NLAD Staging Guides for linking individual user accounts and APIs.

* NLAD Production Guides for linking individual user accounts, APIs,
and batch users.

* Linking Representatives File Upload Template.
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Available for Public Use

CLEARAA
. LT LA

e
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Take Our Survey

—/ « We want to hear about your webinar experience.

\ * Expect an email from invites@mailer.surveygizmo.com with a survey
link in 1-2 business days.

* We appreciate your feedback.
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