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https://www.usac.org/lifeline/national-lifeline-accountability-database-nlad/
https://www.usac.org/lifeline/national-lifeline-accountability-database-nlad/
https://www.usac.org/lifeline/national-verifier/
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https://www.usac.org/lifeline/rad/how-to-register/#International
https://www.usac.org/lifeline/rad/how-to-register/#International
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mailto:noreply@usac.org


•



•

•

•

https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/RAD-Cover-Sheet.pdf
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https://getinternet.gov/apply?id=nv_rad_upload
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/RAD-Cover-Sheet.pdf
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https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/RAD-Documentation-Upload-Process-Instructions.pdf
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https://getinternet.gov/apply?id=nv_rad_upload
https://www.usac.org/lifeline/rad/how-to-register/#Resolve
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https://forms.universalservice.org/portal/login
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https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/LinkingUnlinkingRepresentativeIDTemplate.csv
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https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/NLAD-Production-Guide-RAD-with-API-Accounts.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/NLAD-Production-Guide-RAD-with-API-Accounts.pdf
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https://lifelinerad.org/rad/#/recoverRepresentative
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mailto:noreply@usac.org
https://lifelinerad.org/rad/#/updateInformation
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https://lifelinerad.org/rad/#/Landing
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mailto:LifelineProgram@usac.org
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https://docs.fcc.gov/public/attachments/FCC-19-111A1.pdf
https://docs.fcc.gov/public/attachments/FCC-19-111A1.pdf
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https://lifelinerad.org/rad/#/annualAgreement
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https://www.usac.org/lifeline/rad/how-to-register/
https://www.usac.org/lifeline/additional-requirements/rad/resources/
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mailto:invites@mailer.surveygizmo.com



	Slide 1: Lifeline Representative  Accountability Database (RAD) 
	Slide 2: Disclaimer
	Slide 3: Housekeeping 
	Slide 4
	Slide 5
	Slide 6: Objectives
	Slide 7: Agenda
	Slide 8
	Slide 9: Overview 
	Slide 10: Overview 
	Slide 11
	Slide 12: Registration  
	Slide 13: Registration  
	Slide 14: Registration  
	Slide 15: Registration  
	Slide 16: Registration  
	Slide 17: Registration  
	Slide 18: Registration  
	Slide 19: Registration  
	Slide 20: Registration  
	Slide 21: Registration  
	Slide 22: Registration  
	Slide 23: Registration  
	Slide 24: Registration  
	Slide 25
	Slide 26: Resolving Registration Errors   
	Slide 27: Resolving Registration Errors   
	Slide 28: Resolving Registration Errors Submitting Documentation  
	Slide 29: Resolving Registration Errors Submitting Documentation  
	Slide 30: Resolving Registration Errors Submitting Documentation Using Secure Webpage  
	Slide 31: Resolving Registration Errors Submitting Documentation Using Secure Webpage  
	Slide 32: Resolving Registration Errors Submitting Documentation Reminders    
	Slide 33
	Slide 34
	Slide 35: Linking Accounts  
	Slide 36: Linking Accounts New NLAD Subaccount
	Slide 37: Linking Accounts New NLAD Subaccount
	Slide 38: Linking Accounts New NLAD Subaccount
	Slide 39: Linking Accounts New NLAD Subaccount
	Slide 40: Linking Accounts Existing NLAD Subaccounts
	Slide 41: Linking Accounts Existing NLAD Subaccount
	Slide 42: Linking Accounts Existing NLAD Subaccounts
	Slide 43: Linking Accounts Existing NLAD Subaccounts
	Slide 44: Linking Accounts Linking to API ID
	Slide 45
	Slide 46
	Slide 47: Retrieving Rep ID 
	Slide 48: Retrieving Rep ID 
	Slide 49: Retrieving Rep ID 
	Slide 50: Retrieving Rep ID 
	Slide 51: Updating Rep ID 
	Slide 52: Updating Rep ID 
	Slide 53: Updating Rep ID 
	Slide 54: Updating Rep ID 
	Slide 55: Updating Rep ID 
	Slide 56: Updating Rep ID 
	Slide 57
	Slide 58: Annual Agreement Process Background
	Slide 59: Annual Agreement Process 
	Slide 60: Annual Agreement Process 
	Slide 61: Annual Agreement Process 
	Slide 62: Annual Agreement Process 
	Slide 63: Annual Agreement Process 
	Slide 64: Annual Agreement Process 
	Slide 65: Annual Agreement Process Reporting
	Slide 66: Annual Agreement Process Missed Deadline Error
	Slide 67
	Slide 68
	Slide 69: Useful Tips 
	Slide 70
	Slide 71: Resources Visit Our Website
	Slide 72
	Slide 73: Take Our Survey
	Slide 74



