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Available for Public Use

DISCLAIMER

To accommodate all attendees, real-time closed captions will be present
during this presentation. This feature is to improve webinar accessibility
for all. We understand it is a significant change and appreciate your
patience. We apologize in advance for any transcription errors or
distractions. Thank you for your support.
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Housekeeping

 Audio is available through your computer’s speakers.

« The audience will remain on mute.

- Enter questions at any time using the “Questions” box.
 Ifyour audio orslides freeze, restart the webinar.

- Acopy of the slide deck is in the “Handouts’ section of the
webinar panel.



Meet Our Presenters

Delante Cherry
Communications Specialist

Delante develops internal and
external communications.

Winta Woldu

Communications Specialist

Winta creates website content and
training for consumer advocates,
consumers, and service providers.
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Meet Our Team

Linnita Hosten

Senior Communications Specialist

Linnita develops external
communications and creates
content about Lifeline systems and
program changes.

Hannah Fofana

Communications Specialist

Hannah develops internal and
external communications for

Lifeline and state/federal partners.
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Objectives

At the end of the session, you will...
be able to:

* Assign a 497 Officer in E-File.
* Manage accounts in NLAD.

understand:

* Account management functions in our systems.

* Various user role types such as a 498 Officer, 497 Officer,
ETC administrator, etc.



Agenda

* Program Updates
* Recertification

* Account Management
* E-File
- Certify 497 Officer Entitlements
- Assign 497 Officer
Remove Entitlements
* NLAD
Create ETC Administrator
- Create NLAD Subaccounts
- Manage NLAD Subaccounts

e Resources
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Program Updates
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Recertification

* Recertification is an annual requirement for Lifeline subscribers. USAC conducts
recertification to ensure that active Lifeline subscribers, including those who also participate
in the Affordable Connectivity Program (ACP), are still eligible for the Lifeline benefit.

* On May 1, 2023, USAC initiated automated eligibility database checks to verify the eligibility
of all Lifeline subscribers due for recertification in 2023. This process will occur over the
course of a few months.

* Subscribers who pass the automated check will complete the 2023 recertification requirement and will not
need to take any action for their 2023 recertification.

» Subscribers who fail the automated check will be required to recertify their continued eligibility through a
manual process. USAC will conduct outreach to those subscribers.
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Recertification
What This Means for Subscribers

In May, USAC began outreach to subscribers who failed the automated eligibility checks.
Subscribers have approximately 60-days to recertify through a manual process.

If a subscriber receives a letter in the mail from USAC, they must take action to recertify their
benefit. Subscribers will need to complete the Lifeline Recertification Form (English and
Spanish). Some subscribers will need to provide income or eligibility documentation to

prove their continued eligibility for the program. USAC will notify subscribers if they need to
provide documentation.

Lifeline Recertification is still underway. Providers can check the Recertification reports daily
for more information

10


https://www.usac.org/wp-content/uploads/lifeline/documents/forms/LI_Recertification_UniversalForms.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/forms/LI-SP_Recertification_UniversalForms-1.pdf
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Recertification
What This Means for Service Providers

» Service providers should regularly monitor the “Recertification Subscriber Status Report” in
the National Lifeline Accountability Database (NLAD) to identify subscribers undergoing
recertification. This report will update daily to reflect the results of the automated checks.

* USAC encourages service providers to educate subscribers about USAC, why we are reaching
out to them, and our recertification process. However, service providers should not provide
or estimate deadlines, as these deadlines are subject to change.

» To learn more about the recertification process, visit the Recertification webpage or view the
Recertification 101 training.
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https://www.usac.org/lifeline/national-verifier/recertification/
https://www.usac.org/wp-content/uploads/lifeline/documents/training/2022/Recertification-101.pdf
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Account Management
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Account Management
Accessing Lifeline Systems

* Getting access to Lifeline systems, including the National Lifeline Accountability
Database (NLAD), starts with E-file:

Step 1 Step 2 497
Officer Officer

Administrator

Assigns Creates the ETC Creates NLAD
497 Officer and Administrator subaccounts
497 User user role in NLAD - (ETC Operations,
entitlements in ETC Analyst, ETC
E-File Agent) in NLAD

J o J

13
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E-File
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E-File
Overview

E-File is the USAC system that service providers use to submit the FCC Form 498 (a form
used to collect remittance, payment, and contact information for companies that
receive support from any of the universal service programs).

1. E-Fileisavailable through USAC’s One Portal system, which allows users to access
all of their Universal Service Fund IT applications through the same portal.

2. The Company Officer listed on FCC Form 498 on file with USAC can access the form
online using E-File and can establish authorized users.

15


https://forms.universalservice.org/portal
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E-File
Account Types for E-File

498 Officer 497 Officer 497 User
Authorized to certify the Certifies reimbursement Can upload, modify, and
FCC Form 498 claims and manages the submit claims, but
ETC Administrator user cannot certify claims
Also assigns and role in NLAD
manages the 497
Officer and 497 User
rolesin

E-File

16
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Certify 497 Officer Entitlements
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E-File
497 Officer Entitlements

« 498 Officers have an entitlement as a 497 Officer, but must certify that entitlementin
E-File to access NLAD.

* Your company’s 498 Officer must log in to E-File and either:

 Certify themselves as the 497 Officer, or
 Assign a 497 Officer entitlement to another person at the company.

18
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Certify 497 Officer Entitlement
Access E-File

* Asthe 498 Officer, log in to USAC’s T e
One Portal to access E-File: Sachboard -

e S e le Ct M a n a ge FCC Fo rm s 49 8 u n d e r @ In accordance with the Supply Chain orders, new certifications have been added to the following ferms: RHC - FCC Form 463 and the Telecom invoice, E-rate - FCC Form 473, ><
and High Cost & Lifeline - FCC Form 481. Service providers are required to submit these annual certifications. For additional information, visit the USAC Supply Chain page.
the Service Provider section of the
[~ Upcoming Dates High Cost » Help?
dashboard.

05/02 Quarterly Filing Lifeline N Send us a message
2022 due May 2 Click here
Rural Health Care ~ cal
05/04 NewFiler ID allus
2022 Basics (888) 641-8722
Schools and Libraries v
Office Hours:
05/05 what to Expect Service Providers ~
2022  After Filing an
FCC Form 499
Manage FCC Forms 498 - Provide contact and banking information for
see full calendar entities that receive support from universal service programs, manage
autharized users

Terms and conditions | ©2022 Universal Service Administrative Company. All rights reserved.
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https://forms.universalservice.org/portal/login
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Certify 497 Officer Entitlement
E-File Landing Page

e Select Form 497 from the left
hand menu.

Information Center

Information Center

Service Providers

View Sent Remittance Emails

498 IDs by Program

Schools and Libraries

472 Online Bear High Cost & Low Income

4T3 SPAC 4981D Company Name Action

Online ltem 21 Manage Entitlements | Manage
Agents

Rural Health Care
Invoice
£ 1997-2022, Universal Service Administrative Company, All Rights Website & Privacy Policies | Website Feedback
Form 463 Reserved.

High Cost & Low Income

Form 497

Form 555

481 Online Form

20
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Certify 497 Officer Entitlement

e Select Form 497 Officer and
select OK to confirm.

* For 498 Officers with multiple T e Ol R
SPINs, it can take up to an hour - Form 497 Officer
for the entitlements to update
in E-File. [OK | Cancel

For a user with multiple SPINs this process can take up te an haur. Please be patient.
Clicking QK will allow you to continue working in E-File or even log our of E-file while the
entitlemernts update.

21
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Questions?
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Assign a 497 Officer
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Assign 497 Officer

» 498 Officers can assign a 497 Officer entitlement to either:
 New users, or
« Current E-File users associated with their company.

24



Assign 497 Officer
New Users

* As the 498 Officer, log in to USAC’s
One Portal to access E-File:
« Select Manage FCC Forms 498

under the Service Provider
section of the dashboard.

armn :
@ImIN Universal Service

VINE  pdministrative Co.

Dashboard

Available for Public Use

@ In accordance with the Supply Chain orders, new certifications have been added to the following ferms: RHC - FCC Form 463 and the Telecom invoice, E-rate - FCC Form 473, ><
and High Cost & Lifeline - FCC Form 481. Service providers are required to submit these annual certifications. For additional information, visit the USAC Supply Chain page.

[~ Upcoming Dates

05/02 Quarterly Filing

2022 due May 2

05/04 NewFiler ID

2022 Basics

Office Hours:

05/05 What to Expect

2022  After Filing an
FCC Form 499

High Cost

Lifeline

Rural Health Care
Schools and Libraries

Service Providers

» Help?

N Send us a message
Click here

\/
Callus

(888) 641-8722

see full calendar

Manage FCC Forms 498 - Provide contact and banking information for

entities that receive support from universal service programs, manage

autharized users

Terms and conditions | ©2022 Universal Service Administrative Company. All rights reserved.
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Assign 497 Officer
New Users

1
I"‘IIII Universal Service
AIWE  administrative Co.

 Select New User under the

Information Center

Authorized Users section of the s Information Center

left-hand navigation menu. D

498 1D Company Name View 498D Status  Action
472 Online Bear
[l Active Edit | Deactivate
473 SPAC
& To combine one or more 498 [Ds, go to cansolidate 498 1Ds.
Online ltem 21
Rural Health Care
Invoice £ 1997-2022, Universal Service Administrative Company, Al Rights Reserved Wehgite & Privacy Policies | Wehsita Feedhack
Form 463

High Cost & Low Income
Form 437

Form 555

421 Online Form

690 Online Form

54.314 Certifications

Authorized Users

MNew User

Add or Remove 498 Users

Pending Users

26
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Assign 497 Officer
New Users

 Enterinthe email User Management - Assign New User User:
address of the user you My Account | Log Out

Please enter the email address of the user you wish to add. If that user already exists, the
existing user profile information will be displayed on the next screen. If the user does not exist,

Wwa nt to add the 497 you will be prompted to create the user. Please note that the user's logon id for E-File will be his

or her email address.

Officer entitlements to,
and

* Click Search.

Email: || Search

27
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Assign 497 Officer
New Users

User Management - Assign New User User:

® Enter in the user,s firSt and My Account | Log Out

‘abc@usac.org' is an existing user in the E-File system. The existing profile information is shown below. If you plan to grant access to the

la st n a m e th r t h Form 497, please indicate if this individual is an LI 497 User who will submit forms or if they are a certifying officer who should have LI 497
ese a e e Officer level permission to certify forms.

only required fields), and - [c@usecan | sesen

First Name: | abc

® CliCk Next: Street Address : |
City: |
° Note: It may take a few stae: ;

| |

seconds before the next page ... (eoeesemes |
loads. Fax | '

Please hit Next to assign entitiements...

I MNext

Field names in bold are required.

|
Last Name: |def |
|
|

28
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Assign 497 Officer
New Users

* Click the LI Form 497 checkbox,

* Select 497 Officer from the dropdown menu,

* Click the checkbox for the SPIN(s) the user should have 497 Officer entitlements, and
* Click Save.

User:
My Account | Log Out
Please ensure you add at least one entitlement above to this user. In order to successfully create a user they must have at least one entitlement. Once you have added an entitlement the “save button™ will be

available.

User Email: [abc@usac.org |
Full Name: |abc def |

v LI Form 497 = Form 525 = Form 481 = HUBB Form 690 Form 5G
497 Officer Mot Selected » Mot Selected w Mot Selected Mot Selected - Mot Selected v Mot Selected »
1< 1
O O : O} s O s 1 .
I Save I Cancel

29



Assign 497 Officer
New Users

You will receive a confirmation
message that the user was
successfully added.

Available for Public Use

Assign New User

abc@usac.org has been successfully added as your authorized user.

30
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Assign 497 Officer
Current Users

* Asthe 498 Officer, log in to USAC’s T e
One Portal to access E-File: Sachboard -

L J S e l e Ct M a n a ge F CC Fo r m S 49 8 @ In accordance with the Supply Chain orders, new certifications have been added to the following ferms: RHC - FCC Form 463 and the Telecom invoice, E-rate - FCC Form 473, ><
and High Cost & Lifeline - FCC Form 481. Service providers are required to submit these annual certifications. For additional information, visit the USAC Supply Chain page.
der the Service Provider

. [~ Upcoming Dates High Cost » Help?
section of the dashboard. ) .
05/02 Quarterly Filing Lifeline N Send us a message
2022 due May 2 Click here
_ Rural Health Care N Callue
0?0/294 NeV;azli‘:sr . (888) 641-8722
Schools and Libraries ~
Office Hours:
05/05 what to Expect Service Providers ~

2022  After Filing an
FCC Form 499

Manage FCC Forms 498 - Provide contact and banking information for
see full calendar T e e i e .
entities that receive support from universal service programs, manage

autharized users

Terms and conditions | ©2022 Universal Service Administrative Company. All rights reserved.
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Assign 497 Officer
Current Users

e Select Authorized Users on the

Information Center

left-hand navigation menu to view s rovier Information Center

Cu rrent use rS, View Sent Remittance Emails Authiorized Users

Schools and Libraries

* Select Manage Entitlements to

473 SPAC

m O d ify t h e e n tit l e m e n tS fo r a n Johnl23@abc.com John Doe Manage Entitlements| Reset Password

Online Item 21

M M Manage Entitlements | Reset Password
existing user. Rural Health Care

Email Full Name Action

abc@usac.org abc def Manage Entitlements | Reset Password

Manage Entitlements | Reset Password

Invoice
Form 463
ngh Cost & Low Income £ 1997.2022, Universal Service Administrative Company, All Rights Website & Privacy Policies | Website Feedback
Reserved.
Form 497
Form 555

481 Online Form

690 Online Form

54.314 Certifications

Authorized Users

32
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o o Authorized User Management - Entitlements
Assign 497 Officer -
Cu rrent Use I'S User Information
The Authorized User Management e
page will show the current user’s ey
assigned entitlements:
e Select LI 497 under the Available
Entitlements SeCtiOI’\, Assigned Entitlements |
e Select 497 Officer from the drop- Do [Jwemse [Juer [Jraims [Joam [ [Jreom [Jwusn [ rms
down, P
* Click the checkbox for the SPIN(s) the
user should have 497 Officer Available Entitlements _—
entitlements, and T S (T R O S S S
- Click Assign. ronee ~ [fmver [ |[ramotans |[somsonac [swones ~ |[soner |
[] HE [/] 2 [ ] [] [] [] []
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Assign 497 Officer
Current Users

* You will receive a confirmation
message that the user role was Result
successfully assigned.

Selected roles were assigned to John123@abc.com successfully!

34
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Remove Entitlements
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Remove 497 Officer Entitlements

* Asthe 498 Officer, log in to USAC’s T e
One Portal to access E-File: Sachboard -

L J S e l e Ct M a n a ge F CC Fo r m S 49 8 @ In accordance with the Supply Chain orders, new certifications have been added to the following ferms: RHC - FCC Form 463 and the Telecom invoice, E-rate - FCC Form 473, ><
and High Cost & Lifeline - FCC Form 481. Service providers are required to submit these annual certifications. For additional information, visit the USAC Supply Chain page.
der the Service Provider

. [~ Upcoming Dates High Cost » Help?
section of the dashboard. ) .
05/02 Quarterly Filing Lifeline N Send us a message
2022 due May 2 Click here
_ Rural Health Care N Callue
0?0/294 NeV;azli‘:sr . (888) 641-8722
Schools and Libraries ~
Office Hours:
05/05 what to Expect Service Providers ~

2022  After Filing an
FCC Form 499

Manage FCC Forms 498 - Provide contact and banking information for
see full calendar T e e i e .
entities that receive support from universal service programs, manage

autharized users

Terms and conditions | ©2022 Universal Service Administrative Company. All rights reserved.
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Remove 497 Officer Entitlements

e Select Authorized Users on the

Information Center

left'hand naVigation menu, Service Providers |nformat|on Center

View Sent Remittance Emails

 Select Manage Entitlements to Austhorized Users

Schools and Libraries Email Full Name Action

L]
re m Ove th e e n t I t le m e n tS fo r a n - abc@usac.org abc def Manage Entitlements | Reset Password
° ° 473 SPAC
eX I St I n g u Se r. Johnl23@abc.com John Doe Manage Entitlements | Reset Password

Online ltem 21

MarySmith@abc.com Mary Smith Manage Entitlements | Reset Password

Rural Health Care

) Manage Entitlements | Reset Password
Invoice -

Form 463 Manage Entitlements | Reset Password

High Cost & Low Income

Form 497 £ 1997-2022, Universal Service Administrative Company, All Rights Website & Privacy Policies | Website Feedback
Reserved.

Form 555

481 Online Form

690 Online Form

54.314 Certifications

Authorized Users

37
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Remove 497 Officer Entitlements

+ Select LI 497 under the Assigned Authorized User Management - Entitlements

Entitlements section,

User Information

* Select the SPIN(s) where the user cmail Address:
should no longer have 497 Officer F"Nm@
entitlements, and

* Click Remove.

Assigned Entitlements

38
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Remove 497 Officer Entitlements

* You will receive a confirmation
message that the user was
successfully removed.

Result

Selected roles were removed from MarySmith@abc.com

successfully!
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Questions?

40
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NLAD
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National Lifeline Accountability Database (NLAD)
Background

The National Lifeline Accountability Database (NLAD) is the system that service providers use
to manage their Lifeline subscribers, including enrolling consumers in the program, transferring
and de-enrolling subscribers, and reviewing reports about their Lifeline subscribers.

* Service providers must enroll subscribers in NLAD in order to claim reimbursements.

* NLAD is available through USAC’s One Portal system, which allows users to access all of their
Universal Service Fund IT applications through the same portal.

* Allaccount types for NLAD and the National Verifier are created in NLAD.

* For more information about NLAD, visit the NLAD section of USAC’s website.

42


https://forms.universalservice.org/portal/login
https://www.usac.org/lifeline/enrollment/national-lifeline-accountability-database-nlad/
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National Lifeline Accountability Database (NLAD)

Account Types (1 of 2)
497 Officer ETC Administrator
Must certify Manages subaccounts
reimbursement claims (Analyst, Operations, and
and manages the ETC Agent) and can perform
Administrator user role subscriber transactions,
in NLAD query subscriber data,

and view reports

User also has access to
the National Verifier to
check consumer
eligibility

43
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National Lifeline Accountability Database (NLAD)
Account Types (2 of 2)

ETC Analyst ETC Operations ETC Agent

This user can perform This user can query This user only has access
subscriber transactions, subscriber data and view to the National Verifier to
query subscriber data, reports. check consumer

and view reports. eligibility.

User also has access to User also has access to

the National Verifier to the National Verifier to

check consumer check consumer

eligibility. eligibility.

» To perform transactions in NLAD and the National Verifier, service provider representatives must register for a
Representative ID (Rep ID).

* TheRep ID is used to create the representative’s NLAD and/or National Verifier credentials. s



https://lifelinerad.org/rad/#/verifyRepresentative

e
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Create ETC Administrator
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Create ETC Administrator

@ imIN Universal Service

* Asthe 497 Officer, log in to USAC’s
One Portal to access NLAD: Dashboard

[ ] [ ] [ ]
Y S e l e Ct N at I o n a l L Ife ll n e @ In accordance with the Supply Chain orders, new certifications have been added to the following forms: RHC - FCC Form 463 and the Telecom invoice, E-rate - FCC Form 473, ><
and High Cost & Lifeline - FCC Form 481. Service providers are required to submit these annual certifications. For additional information, visit the USAC Supply Chain page.

Accountability Database (NLAD)

. . . [=*]Upcoming Dates High Cost v Help?
under the Lifeline section of the IS o ,\_

d aS h boa rd . 2022 Window Closes
06/01 New Filer D

2022 Basics

Callus
(388) 641-8722

06/02 Office Hours:

2022 Annual True-Up

see full calendar
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Create ETC Administrator

From the 497 Officer Homepage workflow,
you can create a new ETC Administrator
account or assign it to an existing
account:

* Select 497 Officer Home Page from the
Account Management section.

Claims Account Management

Available for Public Use

Tools & Resources

USACHome | Lifeline Program | NLAD | Account Management

Account Management

Create, manage, and review subaccounts for your SPINs

497 Officer Home Page - Review ETC Administrator Accounts and manage SPIN assignments.

47
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Create ETC Administrator

Jum Universal Sevice N ational Lifeline

Accountability Database

Claims Account Management Tools & Resources

» Select the SPIN(s) you want to assign. —

USACHome | Lifeline Program | NLAD | Accoun t Management | 497 Officer Home Page

497 Officer Home Page

ETC Administrative Entitlements

® ASS I g n to m e 9 O r Displaying 1-1 of 1 records Instructions

* Select one of the options below:

* Assign to new ETC Administrator,

* Assign to existing ETC Administrator. /
ETC Admin K
Show 25 /| records/page 1 of 1 pages

Update ETC Admin SPIN Permissions

SPIN Current Assignment

14z

Assign to Existing ETC Administrator Assign to New ETC Administrator

48
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Create ETC Administrator
New ETC Administrator

* Enterthe email address for the account Create ETC Administrator Account
you want to set up as the ETC
Administrator, and

Instructions

Authorized ETC Administrator Information

e Click Submit. Email Address

‘ JohnDoe@abc.com ‘

Confirm Email Address

‘ JohnDoe@abc.com| ‘

49
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Create ETC Administrator
New ETC Administrator Create ETC Administrator Account

e Enterthe new user’s account information
into the Authorized ETC Administrator
Information section:

* First Name First Name Last Name

John ‘

Authorized ETC Administrator Information

Email : JohnDoe@abc.com

Doe ‘

* Last Name
° P h O n e N u m b e r .Phone Number .Representative ID (optional)

‘ (202) 999-9999 ‘ ‘ ‘

* Representative ID
ETC Information

° Enter the Com pa ny information in the Company Primary Address Apt, Unit, etc
ETC Information section | To0 2t || |
* Prima ry Address City ~ state - UPCode

Washington ‘ ‘ DC N ‘ ‘ 20006 ‘

« City, State, and Zip
e Click Create.

50
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Create ETC Administrator
New ETC Administrator

X
Success
* You will receive a confirmation
message that the user was successfully o T et o T S e
added as an ETC Administrator. aecount
* Click Okay to return to the 497 Officer m

Home Page and review the ETC
Administrator Entitlements table.

51
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Questions?
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Create NLAD Subaccounts
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Create NLAD Subaccounts

* Asthe ETC Administrator, loginto [

|mIN Universal Service
WE  Administrative Co.

USAC’s One Portal to access NLAD: ...

Available for Public Use

Sign Qut

° ° °
« Select Nat | Lifel
e e C a I o n a I e I n e @ In accordance with the Supply Chain orders, new certifications have been added to the following forms: RHC - FCC Form 463 and the Telecom invoice, E-rate - FCC Form 473, ><

and High Cost & Lifeline - FCC Form 481. Service providers are required to submit these annual certifications. For additional information, visit the USAC Supply Chain page.

Accountability Database (NLAD)

under the Lifeline section of the [=)Upcoming Dates

dashboard.

06/01 FY2022 RHC

Program Filing
2022 Window Closes

06/071 NewFiler 1D

2022 Basics

06/02 Office Hours:

2022 Annual True-Up

High Cost v Help?
Life“ne N Send us a message
Click here
. . Callus
National Verifier )
(888) e41-8722

see full calendar

54


https://forms.universalservice.org/portal/login

Available for Public Use

Create NLAD Subaccounts

Claims Account Management Tools & Resources
* From the Create Subaccounts R
workflow, you can create a new
N LAD Or NatiOnal Verifier USACHome | Lifeline Program | NLAD | Account Management
account: Account Management
¢ SeleCt Create Subaccounts Create, manage, and review subaccounts for your SPINs

from the Account Management

® 497 Officer Home Page - Review ETC Administrator Accounts and manage SPIN assignments.

SeCt| O n . u _IgIg:_f\_q_nj_i_r]_igt_r_g_t_:;_r__lj_gmg_ﬁg_g_g - Maintain SAC Information.
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Create NLAD Subaccounts

* Enterinthe email address forthe ~ Create Subaccount

account you want to set up as a new nstructions
authorized user, and

* Click Submit.

Authorized NLAD User Information

Email Address

‘ MarySmith@abc.com| ‘

Confirm Email Address

‘ MarySmith@abc.com ‘

56
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Create NLAD Subaccounts

Create Subaccount

Instructions

. . Authorized User Information
®* Enter the new user information:

Email: MarySmith@abc.com

L Fi rSt N a m e First Name Last Name
Mary smith
* Last Name | A |
Phone Number Representative ID

°* Phone Number

(202) 999-9999 ‘

123456739 ‘

* Representative ID

Master Agent for Authorized User

° Master Agent (O p“onal) [] Master Agent for Authorized User (optional)
Subaccount Role
* Select the user’s role from the
drop-down menu:
Subaccount Permissions
* ETCAgent
° ETCAnalyst .

°* ETC Operations
* Click Submit. o [
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Create NLAD Subaccounts

: : : : X
* You will receive a confirmation
Success
message that the subaccount
was successfully created.

* Click Okay.

You have successfully created an NLAD subaccount.
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Manage NLAD Subaccounts
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Manage NLAD Subaccounts

@imIBl Universal Service

* Asthe ETC Administrator, log in to
USAC’s One Portal to access NLAD: Dashboard
+ Select National Lifeline e L e e X
Accountability Database (NLAD) ‘ | |
. . . [=]Upcoming Dates High Cost v Help?
under the Lifeline section of the

06/01 n Lifeline . Send us a message

2022 Program Filing Click here
d aSh boa rd Window Closes
.
. - Callus
National Verifier - All p: se the National i

06/01 New Filer ID (888) 641-6722
2022 Basics

06/02 Office Hours:
2022 Annual True-Up National Lifeline Accountability Database (NLAD) - Serv

see full calendar
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Manage NLAD Subaccounts

Claims

Account Management

Available for Public Use

Tools & Resources

°* From the Manage Subaccounts
workflow, you can view, update,
and deactivate subaccounts:
* Select Manage Subaccounts

from the Account Management
section.

USACHome | Lifeline Program | NLAD | Account Management

Account Management

Create, manage, and review subaccounts for your SPINs

497 Officer Home Page - Review ETC Administrator Accounts and manage SPIN assignments.
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Available for Public Use

Manage NLAD Subaccounts

Under the Authorized
Subaccount section, click the
icon to select the account you
wish to update or deactivate.

Manage Subaccounts
Instructions

Subaccounts Search

Search by Email

i search

For AP Accounts, search by User ID

-+ Create NLAD Subaccount

View all subaccounts —

Authorized Subaccounts

User ID Last Name First Name Phone Number Role Action

MarySmith@abc.com Smith Mary (202) 999-9999 ETC Analyst D/
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Manage NLAD Subaccounts

Update Subaccount
Update Subaccount

* Update the subaccount user
infO 'm atiO n: Authorized User Information
° FirSt Name Email:  Marysmith@abc.com
* Last Name ‘H::m | ‘Lsn:hm
*  Phone Number
= |

* C(Click Update.

Reset Password Deactivate Update

Subaccount Role

Role ETC Analyst

Subaccount Permissions

|:| SPIN

14
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Available for Public Use

Manage NLAD Subaccounts

Deactivate Subaccount (1 of 2) Undate Subaccount

* Click Deactivate to remove the
authorized permissions for the Authorized User Information
subaccount. cmt s
o | [ sow
mimem |

Reset Password Deactivate Update

Subaccount Role

Role ETC Analyst

Subaccount Permissions

|:| SPIN

14
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Available for Public Use

Manage NLAD Subaccounts
Deactivate Subaccount (2 of 2)

* You will receive a warning message
confirming that you’d like to
deactivate the account:

Warning!

Do you want to deactivate this this subaccount?

* Click Confirm to deactivate the
account, or Cancel

* Click Cancel to go back.
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Questions?
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Resources
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Available for Public Use

Resources

Resources are available in the e 7
Tools and Resources section of
N LAD: Subscriber Management ACP Subscriber Management Claims Account Management Tools & Resources

P R e p O rtS USAC Home | Lifeline Program | NLAD | Tools & Resources
Tools & Resources

® Reports - Review reports on Lifeline subscribership and activity.

° A P I S p e C i fi Ca ti O n S = EBBP/ACP Reports - Review reports on EBBP and ACP subscribership and activity.

= Tribal Lands Eligibility Verification - Check if a subscriber’s address is on Tribal lands. For information purposes only.

oAbl National Lifeline Accountability Database

etc.admin@uat.com

 User Guide

o o o ® FBBP/ACP User Guide - Information on using the system.

L4 F I e ld D eS C rl ptl O n S = EBBP/ACP API Specification - Learn how to connect to EBBF/ACP by API.
= EBCA API Specification - Learn how to connect to EBCA/ACP by API.
®= |ser Guide - Information on using the NLAD system.
® NLAD API Specification - Learn how to connect to NLAD by API.
= NV API Specification - Learn how to connect to the National Verifier by API.
= NV API ISA - Required agreement to connect to USAC's systems by API.
® Field Descriptions - Detailed information on required fields in NLAD.
= EBBP/ACP Field Descriptions - Detailed information on required fields in EBBR/ACP.

® Training Videos - Review information on using NLAD.
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Available for Public Use

Resources
E-File Questions NLAD Questions
* Email: customersupport@usac.org * Email: LifelineProgram@usac.org

Ph : (888) 641-8722 ictri i i
one: (888) « Subscribe to Lifeline distribution lists:

* Lifeline Newsletter
* NLAD Bulletin
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Available for Public Use

Take Our Survey

/ * We want to hear about your webinar experience.

\ * Expect an email from invites@mailer.surveygizmo.com with a
unique survey link in 1-2 business days.

* We appreciate your feedback.
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Available for Public Use

Learn More About Lifeline

 Sign up for Lifeline email updates and upcoming events.

* Need help? Contact us!
* Generalinquiries: LifelineProgram@usac.org.
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