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Housekeeping

Audio is available through your computer’s speakers
The audience will remain on mute

Enter questions at any time using the Q&A box

If your audio or slides freeze, restart the webinar

Participants received a copy of the slide deck via email, in the one week reminder
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Meet Our Team

Kraynal Alfred

Tribal Liaison | USAC

Kraynal coordinates Tribal outreach across USAC.

TribalLiaison@usac.org

Winta Woldu

Communications Specialist | Lifeline

Winta creates website content and training for
consumer advocates, consumers, and service providers.


mailto:TribalLiaison@usac.org
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Agenda

* Lifeline Program Refresher

How to Apply for Lifeline

Program Changes and Reminders

* Support
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Today’s Objectives

* The webinar will focus on how consumers can apply for Lifeline

* The goal of this webinar is to familiarize attendees with the necessary steps to complete a Lifeline
application so that they may help eligible consumers apply for the program
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Lifeline Program Refresher
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Each Organization Helps Support the Lifeline Program's Objectives

* Universal Service Administrative Company (USAC) administers the Lifeline program and educates
stakeholders on processes, systems, and rules and requirements

* The Federal Communications Commission (FCC) develops policies and regulations for the Lifeline
program and provides guidance to USAC

* Tribal partners include Tribal governments, agencies, and nonprofits serving Tribal communities

 Tribal partners collaborate with USAC to educate consumers about Lifeline and assist eligible
consumers with Lifeline program processes
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Lifeline Benefit

* Monthly discount up to §9.25

 Eligible residents of Tribal lands can receive an enhanced monthly discount up to $34.25

* The Lifeline discount may apply to only one of the service types:
* Qualifying fixed service (phone or internet, or the internet/phone service in a bundled package) or

* Mobile service (phone or internet, or the internet/phone service in a bundled package)

* Link Up: a Tribal lands one-time benefit up to $100 for initial connection costs


https://www.usac.org/lifeline/rules-and-requirements/minimum-service-standards/

National Verifier (NV): Centralized Application System

i

Online - Apply at CheckLifeline.org By Mail - Print application Through a Service Provider -
Find a company using the
Companies Near Me tool
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https://www.checklifeline.org/lifeline
https://www.usac.org/lifeline/rules-and-requirements/forms/
https://data.usac.org/publicreports/CompaniesNearMe/Download/Report
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Review Previous Tribal Webinars

* Fora full review of the first two quarterly webinars

E]j *  Watch the webinar recordings

* Download the Tribal Q1 Webinar: Lifeline Program Overview

| | - Download the Tribal Q2 Webinar: How to Resolve Application Errors

11


https://www.usac.org/lifeline/learn/webinars/
https://www.usac.org/wp-content/uploads/lifeline/documents/training/2021/Tribal-Q1-Webinar_Lifeline-Program-Overview.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/training/2021/Tribal-Q2-Webinar_How-to-Resolve-Application-Errors.pdf
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How to Apply for Lifeline

12
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Step One: Start Application

Quality for Liteline!

Lifeline is a federal benefit that lowers the monthly cost of
phone or internet service. Qualifying is the first step to getting
your Lifeline Benefit.

i 1 ? . .
What is your state or territory? Consumer visits ,

chooses the state or territory where

you can use a paper form. [/}

Ifyou do not want to qualfy onlin, they live, and selects “Get Started”

Do you need to recertify? Are you a service provider?

If you already get Lifeline and received a notice that If you are a service provider and need to qualify your

said you need to recertify, use the recertify button. customer for Lifeline, use the service provider portal.

Recertify to keep Lifeline Sign in as a Service Provider >

13


https://www.checklifeline.org/lifeline
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Step Two: Submit Personal Information

Your Information

We will use this information to find out if you qualify for the Lifeline
Program or the Emergency Broadband Benefit Program.

Consumer enters their first

: ?
What is your full legal name and last legal name

The name you use on official documents, like your Social Security Card or State ID. Not a

nickname.
First Name Middle Name (optional)
What is your date of birth?
Last Name Month Day Year

‘ ‘ ‘ Choose \/‘ ‘ DD ‘ ‘

14
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Step Two: Submit Personal Information

Identity Verification

Please select your form of identification from one of the following:

) Social Security Number Consumers applying for Lifeline must
enter their SSN4 or Tribal ID Number

If you would like to verify your identity using your Social Security Number, please enter
the last four digits of your Social Security Number (SSN4).

Last 4 digits of your SSN

* Social Security Numbers are not required to participate in the Emergency Broadband
Benefit Program, but using a Social Security Number will process your application the
fastest. A Social Security Number is required if you are applying for Lifeline.

() Tribal ID Number

If you have and would like to use a Tribal Identification Number to verify your identity,
please enter it below.

Tribal Identification Number

15



Step Two: Submit Personal Information

Available for Public Use

What is your home address?

The address where you will get service. Do not use a P.0. Box.

Street Number and Name Apt, Unit, etc.

‘ Red House in the Middle Of Town ‘ ‘

City State Zip Code

‘ Sample Town ‘ ‘ WA \/‘ ‘12345

Consumer may enter a descriptive

address or the intersection near

where they reside if they don’t have
\_ @ street number and/or name D

Do you qualify for Lifeline or the Emergency

dependent?

If you do not qualify on your own, you can sign up for the Lifeline or the Emergency Broadband

. No, I qualify by myself.

/

\_

Consumer selects if they qualify
through themselves or through a
benefit qualifying person (BQP,
i.e., a dependent)

)

() Yes, 1 qualify through my child or dependent.

16



Step Three: Create Account

Create Your Account

Making an account will let us keep your information safe. It will

also let you save it and come back to it any time.

Choose your username.

Choose something that you can easily remember. If it helps, use your name in some form.

Username

Available for Public Use

Choose your password.

Make sure it is something you can remempber. It has to follow the requirements below.
Password Password Requirements

‘ ‘ (L) At least 8 characters long

(D Atleast 1 capital letter

Confirm Password (1) Atleast 1 number (0-9)

Type the same password again. "".;-.'.' At least 1 special character ({@#5%"&")

" ‘ ( No restricted phrases (2)

Choose your password.

Make sure it is something you can remember. It has to follow the requirements below.

Password

Confirm Password
Type the same password again.

Password Requirements

-) Atleast 8 characters long

D Atleast 1 capital letter

-/ At least 1 number (0-8)

) Atleast 1 special character ({@#5%"&")

1) No restricted phrases (2)

Your Contact Information

What is your email address?

D I want to provide an alternate email.
What is your phone number? (optional)

D | have a mailing address that is different than my home address.

17
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Step Three: Create Account - Alternate Email

Your Contact Information

What is your email address?

* The consumer may provide an alternate email address
* The consumer may include someone like a caseworker or _ ,
. . What is your alternate email address? (optional)
fam”.y mem ber as the| r altern ate Conta Ct Use this option for a secondary contact person such as a caseworker or family member. Make
° The a lternate COﬂtaCt W|ll rece|Ve any StatUS or appl|cat|on sure the person whose email address is provided is aware. You agree that any communications
updates that the consumer receives

I want to provide an alternate email.

sent to your primary email will also be sent to this alternate email.

What is your phone number? (optional)

D | have a mailing address that is different than my home address.

18
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Step Four: Log In

Sign In To Your Account

© Your Account is Created!
Please sign back in so we know it is still you and then you can complete the process.

Don't Have an
Username Account?

" ‘ Find out if you qualify for the Lifeline

program by creating an account.

Forgot your username?

‘ Create an Account

Password
‘. ‘ Print an application to
mailin?

Foreot vour password? c . e
Forgot your password? fyou want to fill out an application on

National Verifier system.

™
\/ I'm not a robot
reCAPTCHA

Privacy - Temns
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Step Five: Select Eligibility

Welcome TEST TEST

Lifeline is & federal program that lowers the cost of phone orinternet services.

Learn more about the Lifeline Program

My Applications

Here are all vour apelicationz from the last 180 deyvs. Wou can stert & new spplicstion when your Lt one expires.

o
[t

@ To see if you qualify, click "Apply for Emergency Broadband.”

Start Lifeline Application Return to Application

Application ID Application Created Expiration Date Status

sfer Your Service™ to qualify for Lifeline.

Select “Start Lifeline Application”
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Tell Us Which Program You Are In

To qualify for Lifeline or the Emergency Broadband Benefit, we

need to know which government assistance program you are in.

Are you in any of these?
Check all that apply.

|:| SMAP [Supplemental Nutrition Assistance Program) or Food Stampz(7)
|:| Medicsid

|:| Supplementsl Security Income {SSI)

|:| ederal Public Housing Aszistance

I:' eterans Pension and Survivors Benefit Programs

|:| Tribal Specific Program {only choose ifyou [ive on Tribal lands|

You may be asked to submit documents sbout the programiz) vou select.

20



Step Five: Review Information

Consumer information will
populate here to review

Available for Public Use

Review Your Information

Before we check if you qualify for Lifeline or the Emergency

Double check the information below.

Full Legal Mame:
[ Edit
Dste of Sirth:

sst 4 Mumbers of S5M:

Sddress:

The information you gave us will be used to check if
you qualify for Lifeline or the Emergency

By checking thiz box you are consenting that all of the information vou are providing

may be collected, used, shered, and retained for the purposes of applying for and/or

araniing the | ifaline nrmeram henefit or the Emermency Broadhand Benefit
ving the Lifeline program benefit or the Emergency Broedband SBene

21
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Step Six: Verify Address

Neo nond+ PR R R I s tha bal i Diases - . o
€ neeg 1o confirm wnere you live on the map below. Flease coudle CiiCK on the map oruse tn

~
o)
- o ot . - - - - - - v ava f - aee
tton on the Top (et 10 Zoom In en tné Map. YOU Can Grop a pin once you Nave rouncd your agaress

 Ifthe consumer entered a descriptive
address, the consumer will be able to
use the mapping tool to provide
additional details

* The map will try to locate the
consumer’s home

A

¢ The consumer can move the pin around to ol Kyoueie nctzecmed i ar enotghon e mep Ceabietodrena pinon e
locate where they live
Latitude Longitude
* The coordinates automatically populate 7101408

44444444
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Agreement

You are almost done qualifying. Please initial next to each
St S ° C t.f d S. statement and sign this form to finish the process.
ep Seven (a): Certify and Sign

| agree, under penalty of perjury, to the following
statements:

Initial or my dependent or ather person in my household) currently get

 The consumer must be the person who e
is certifying to each statement by o
entering their first and last initial in each ke
box and signing their application by e
entering their name B B

Initial | know that my household can only get one Lifeline benefit znd, 1o the

ne benefit. (7)

‘ ‘ best of my knowledge, my household is not getting more than ona

Your Signature

peyour full \egal name Delow

Test Test

l:l understand this is 2 digitsl signature, and iz the same a3 if | gigned my name with &

23
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Step Seven (b): Confirmation Screen

Consumer’s address and Tribal

You Quialify for Lifeline information will display here

Sign up for Lifeline by 9/29/2021 (Based on e .
US Eastern Time) Longitude
HGW tﬂ Sign Up Coondingte Sourpe: Consumer
Choose a company
Firg ooe Laing the .i:f-:;f-. .:E_Elr::_:f?:?: you. Meed hedp? Call the Lifeline 2upport Carderat _1:55 E-EE_-’-:B_LE?:
F"““‘_ﬁ':; Consumer’s Application After they sign you up, you will start getting your phone or

internet service.

o iy ID will display here

(1) you do not sign up by 3/25/2021 [Based on WS Eastern Time) you will reed to come back to this site
and fill thits form out again.
Live on Tribal lands? Prews the bution below to see fyou guslifed for Trical benefibs:
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Step Eight: Contact a Lifeline Provider

 After a consumer successfully completes the Lifeline application and
% qualifies for Lifeline, they must contact a service provider so that the
company can enroll them in the program

e Consumers can use Lifeline’s Companies Near Me tool to search for
providers that serve their area

25


https://data.usac.org/publicreports/CompaniesNearMe/Download/Report
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Step Eight: Contact a Lifeline Provider

Companies Near Me
{ CO nsu mers type in thei r Zi p COde Or City a nd This tool can help you find companies in your area that offer Lifeline and/or the Emergency
. . . . . Broadband Benefit Program (EBE Program) service. These programs can reduce the cost of phone
State to fl n d a l |St Of L | fe l | n e CO m pa n | eS, th e or internet service by providing a monthly discount.
CO m pa n ies, CO n ta Ct i n fo rm ati O n , a n d To le.arn more about these pro.glrams and learn ify-ou t?uall'fy ,for a disc-::u.ntJ visit Lifeline’s Do |
Qualify? page or the Emergency Broadband Benefit Program’s Do | Qualify? page.
Se rVI Ce ty pes Offe red EBB Program service providers may operate their own eligibility process, so consumers should

contact the company for more information.

* The Lifeline service provider will then enroll
that consumer in Lifeline so they can start
receiving the discounted service

Find a Company

Enter Your Zip Code Enter Your City and State

26
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Application Timeline and Contact from USAC

» USAC will contact the consumer based on the same method they used to apply

* Ifaconsumer applied online and does not need to submit any additional
information, a screen will populate letting them know if they qualified, usually
within minutes

27
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Application Timeline and Contact from USAC

» Ifaconsumer applied online and they need to submit more information, a screen will
populate asking the consumer to provide additional information to qualify for Lifeline

* The consumer will click the “upload” button on the screen and attach any
documentation that meets the requirements or complete the prompts that appear

« If a consumer needs to submit more information and they applied online, the
information will be reviewed in order it was received

* Anupdate is usually available with 24 hours

28
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Questions?
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Program Changes and Reminders
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Reminder: COVID-19 Waivers End September 30, 2021

* OnJune 28,2021, the FCC extended the waivers governing recertification, reverification, general de-enrollment, and
income documentation through September 30, 2021

* OnJune 28,2021, the FCC also extended the waiver regarding documentation requirements for subscribers residing in
rural areas on Tribal lands through September 30, 2021

* Reminder: Waiver governing FCC’s Lifeline non-usage rule ended May 1, 2021

« USAC will continue to temporarily accept driver’s licenses or state identification cards that have expired on or after
March 1, 2020, when needed to complete any Lifeline applications
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Changes to Eligible Services on December 1, 2021

Increase in Broadband Minimum Service Standards

* Lifeline broadband minimum service standards will increase on December 1, 2021:

* Mobile broadband usage allowance will be 18 GB per month

* Fixed broadband usage allowance will be 1,229 GB per month

* The Bureau did not provide an update to broadband speed minimum service standards:
* Mobile broadband speed will remain 3G

* Fixed broadband speed will remain at 25 MB download and 3 MB upload

*  Where Lifeline voice-only service is still available after December 1, 2021, the minimum service standard for mobile
voice service will also remain unchanged, at 1,000 minutes per month

32


https://www.fcc.gov/document/wcb-announces-lifeline-minimum-service-standards-and-indexed-budget-0
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Changes to Eligible Services on December 1, 2021

Lifeline Voice-Only Services Phase-Out

* Inthe 2016 Lifeline Order, the FCC outlined a shift in the Lifeline program towards a greater focus on supporting
broadband services for Lifeline eligible consumers, including

* Atransition period to phase-down support for voice-only Lifeline services before reimbursement for such services
decreases to S0 on December 1, 2021

* An exception to a complete phase-down allowing for $5.25 in Lifeline reimbursement per subscriber per month
beginning December 1, 2020, and continuing after the December 1, 2021 final phase-down, for qualifying voice-
only services provided to Lifeline subscribers in Census blocks where there is only one Lifeline provider

33


https://www.usac.org/wp-content/uploads/lifeline/documents/Data/voice_CB_blocks.zip
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Questions?
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Support
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USAC’s Websites

 USAC has two websites available:

(]

( * Lifeline’s consumer website: LifelineSupport.org

* USAC’s Lifeline website for service providers, state and federal partners,
consumer advocates, and Tribal partners: usac.org/lifeline

36


https://www.lifelinesupport.org/
https://www.usac.org/lifeline/
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Application Process Resources

* Resources about the Lifeline application process:

I \ «  Watch the How to Apply Online video

J/ *  Download the Tribal Flyer

 Download the Tribal Toolkit

37


https://www.usac.org/video/li/about/how_to_apply_online/index.html
https://www.lifelinesupport.org/wp-content/uploads/lifeline/documents/Tribal-Flyer.pdf
https://www.lifelinesupport.org/wp-content/uploads/lifeline/documents/Tribal-Toolkit.pdf

Upcoming Quarterly Tribal Webinars

11

* Allwebinarsfrom3 p.m.to4p.m. ET
* Lifeline Tribal Webinar - Q4 on Wednesday, December 1, 2021

 Lifeline’s 2022 quarterly Tribal webinars will be announced at a later time
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https://usac.webex.com/mw3300/mywebex/default.do?service=7&nomenu=true&main_url=%2Ftc3300%2Ftrainingcenter%2FLoading.do%3Fsiteurl%3Dusac%26UID%3D2999129766%26RT%3DMiMxMQ%253D%253D%26siteurl%3Dusac%26apiname%3Dj.php%26MTID%3Dt8880a8b7a5a9bcdd51666210316efc70%26FM%3D1%26rnd%3D5459378922%26servicename%3DTC%26ED%3D1174508572%26needFilter%3Dfalse&siteurl=usac
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Lifeline Support Center

‘ : \- Email: LifelineSupport@usac.org

% » Call: (800) 234-9473

39
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Lifeline Support Center

* Hours: seven days a week, from9a.m.to9 p.m. ET

* Support:

» Consumers with disabilities who need help submitting a Lifeline application may
contact the support center for assistance

 The Lifeline Support Center can assist consumers in 200 different languages (in
addition to English and Spanish)

40



Available for Public Use

Questions?
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USAC Tribal Liaison

For Tribal Partners

* If you do not know where to direct your inquiry for any USAC program

* The USAC Tribal Liaison can help guide you to public resources, call
centers, or program teams

42
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Take Our Survey

/  We wantto hear about your webinar experience

* Expect an email from invites@mailer.surveygizmo.com with a unique survey link in 1-2 business days

* We appreciate your feedback
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