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https://www.lifelinesupport.org/national-verifier/error-messages-relating-to-your-eligibility/
https://www.usac.org/lifeline/additional-requirements/covid-19-response/
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https://www.fcc.gov/document/wcb-extends-lifeline-program-waivers-due-covid-19
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go into effect on October 13, 2020
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• Service providers will see a revised We Are 
Checking Their Documents page that notes 
the following: 
• The service provider’s next steps if the 

subscriber passes the automated 
recertification check

• The service provider’s next steps if the 
subscriber no longer qualifies for the 
Lifeline Program
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https://www.usac.org/lifeline/additional-requirements/forms/
https://www.usac.org/lifeline/additional-requirements/forms/
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https://nationalverifier.servicenowservices.com/lifeline


•

•

•

•

•

•





•

•

•



•

•





•

•

•

•

https://nlad.universalservice.org/userguides/resources/NLAD-FailedRecertificationDeenrollReport-help.pdf




•

•

•

•







•

•





•

•

•

•

•



•

•

•

•



•

•

•

•





•

•

•

•

mailto:LifelineProgram@usac.org
mailto:LifelineSupport@usac.org
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https://register.gotowebinar.com/register/842945396994728208
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mailto:LifelineProgram@usac.org



