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Housekeeping

* Audio is available through your computer’s speakers
* The audience will remain on mute

* Enter questions at any time using the “Questions” box

* Thereis alarge audience signed in today. We will accept as many
guestions as possible!

 Ifyour audio orslides freeze, restart the webinar

* Copy of the slide deck in the “handouts” section of webinar panel
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Today’s Presenters

Linnita Hosten Leah Sorini
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Lifeline Overview

 Lifeline offers a monthly discount on phone or internet
service.

D * Alleligible consumers can receive a discount of up to
$9.25 per month.

N {E » Consumers who live on qualifying Tribal lands can

Provides a monthly receive of up to $34.25 per month.
discount for phone and

internet services to * Qut of the seven million households that participate in
eligible low-income Lifeline, about 274,000 of those receive enhanced
consumers Support.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar 6



Lifeline Overview
Application Process

Consumer provides

Consumer supporting
completes Lifeline documentation for
application any errors that the
application received
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Consumer qualifies
for Lifeline and
chooses Lifeline

company

Available for Public Use

Consumer informs
Lifeline company of
qualification status
to enrollin the
program
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What is the National Verifier

The National Verifier (NV) is the Lifeline program’s Lifeline National Verifier costen | et
application system that streamlines the
application process across all states and
territories.

Qualify for Lifeline!

Lifeline is a federal benefit that lowers
the monthly cost of phone or internet

« The National Verifier checks consumer eligibility in : -
. . service. Qualifying is the first step to
all states except California, Texas, and Oregon. getting your Lifeline Benefi.

What is your state or territory?

« After a consumer qualifies for Lifeline, their service
provider will be able to enroll them in the Program e
through the National Lifeline Accountability o R
Database (NLAD).

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar
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What is the National Verifier

» After eligibility is determined by the
NV, a consumer selects a Lifeline-
eligible phone or internet service in
order to enroll in the program and
receive service.

* The map shows all states where the
NV has launched.

Lifeline National Verifier

B L:unched

Decermber 2 0th 2019 Launch

* In Texas, Oregon, and California, the NV

re“eS On eXiSting State e“gibi“ty Pue rto Rico Guam, Northern Marnana klands,
Alaska Hawaii L5, Virgin Islamds and American Samoa
processes.
@ 2 P Jis
A ﬂ" w ' ‘
& . '
£ 2019 Univers al Service Administrative Co. Updated: December 10th, 2019
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What is the National Verifier
Temporary Changes to the Lifeline Program Due to COVID-19

In response to the pandemic, the FCC released a series of waivers suspending the following rules
and processes through August 31.:

* Recertification

* Reverification

* General de-enrollment requirements, except de-enrollment at the user’s request

« Usage requirements

* USAC program integrity reviews

* Requirement to submit 3 consecutive months of income documentation

» Certain documentation submission requirements for consumers in rural areas on Tribal lands

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar 11



What is the National Verifier
Three Ways to Use the System

& <] '\

Apply Online Apply by Mail Apply with a
Service Provider

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar 12



What is the National Verifier

Apply Online

*  The consumer visits CheckLifeline.org

from any computer or mobile device
to create an account and complete
the electronic application.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar

The consumer is found qualified to
participate in the program by the
National Verifier.

The consumer contacts a service
provider to enroll in Lifeline.

13


https://nationalverifier.service-now.com/lifeline

What is the National Verifier

Apply by Mail

N,

*  The consumer fills out the National
Verifier Lifeline Application Form, One-

Per-Household Worksheet, and
provides proof of program eligibility
and proof of identity.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar

The consumer mails in their
documentation to the Lifeline Support
Center or delivers it to their service
provider.

USAC will notify them by email or
mail that they qualify for Lifeline. The
consumer then enrolls with their
service provider.

14


https://usac.org/wp-content/uploads/lifeline/documents/forms/LI_Application_NVstates.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/forms/LI_Worksheet_NVstates-1.pdf
https://www.usac.org/lifeline/eligibility/customer-eligibility/

What is the National Verifier
Apply with a Service Provider

*  The consumer visits a service provider * The service provider will collect the
store or website* consumer’s information via the
National Verifier service provider portal
* Some service providers offer an online Lifeline or service provider website.
application.

* Once the consumer is qualified, the
service provider will be able to enroll
them in Lifeline.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar

<SEARCH > Q

The consumer can find service
providers in their area using the
“Companies Near Me” tool on USAC’s
website.
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State Agency Access
How to Sign Up: National Verifier

«  State agencies may now request access to the National Verifier.

«  With a National Verifier account you can help consumers:
- Submit online applications
- Upload consumer documentation to resolve application errors

- Track the status of their applications

© 2020 Universal Service Administrative Co. | Lifeline Program
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State Agency Access
How to Sign Up: National Verifier

* Those that may receive a National Verifier account include:
 State public utility commissions,
* State regulatory commissions,
 State departments of health and human services,
 Social service agencies,
« Agents of such entities, as is consistent with applicable federal and state laws, and

» Other authorized third parties that have been approved by USAC for purposes of assisting individuals in
applying for Lifeline support.

© 2020 Universal Service Administrative Co. | Lifeline Program
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State Agency Access
How to Sign Up: State Access Request Form

1. Complete the State Access Request Form

2. Register for a Representative ID (Rep ID) in the Representative Accountability Database
(RAD)

3. Send the form and your new Rep ID to LifelineProgram@usac.org with the subject
line “State User Access Request”

© 2020 Universal Service Administrative Co. | Lifeline Program
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State Agency Access
How to Sign Up: State Access Request Form

*  Fill Out a State Access Request Form

* Select “State-NV” as the User Type

State Agency User

State Agency Name:
UserName: Title:
Street Address:
City: State: Zip Code:
Phone Number: Email:

UserType: [ State-Operations __State-Enhanced

| have read this State Access Request and understand my obligations.
UserSignature: Date:

© 2020 Universal Service Administrative Co. | Lifeline Program
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https://www.usac.org/lifeline/enrollment/national-lifeline-accountability-database-nlad/account-types/
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https://www.usac.org/lifeline/enrollment/national-lifeline-accountability-database-nlad/account-types/
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State Agency Access
How to Sign Up: Geta Rep ID

The Representative Accountability Database (RAD) was created to allow USAC to
track a representative’s transactions in NLAD and the National Verifier.
* Representatives register for a Representative ID (Rep ID) through RAD

* USAC will use the data gathered to improve program integrity by monitoring for
potentially fraudulent activity

© 2020 Universal Service Administrative Co. | Lifeline Program
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State Agency Access
How to Sign Up: RAD Registration

* Registration is performed directly by the
state user through RAD

* Theuser at LifelineRAD.org

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar 22


https://lifelinerad.org/rad/#/verifyRepresentative
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State Agency Access
How to Sign Up: RAD Registration

State users must submit the following:

 Full name
Date of birth

Last four digits of their social security number (SSN4)*

Physical address

Email address

*SSN4 is optional; however users that opt out of submitting their SSN4 will have to
submit documentation to verify their identity, which will prolong the registration
process.

For more information, please check our resources page here.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar 23
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State Agency Access
How to Sign Up: RAD Registration

* Send the form and your new Rep ID to LifelineProgram@usac.org with the subject
line “State User Access Request”

» USAC will process your application by:
¢ Reviewing the request
¢ Granting access as appropriate
< Assigning the user account
¢ Notifying the state user via email once their access has been granted

<& Working with the user to link their Rep ID to their State-NV account and set them up in the
system

© 2020 Universal Service Administrative Co. | Lifeline Program
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How to Use the National Verifier
The Application Process: Path 1

Input

Enter consumer data
- name, SSN4, etc. -
into the National Verifier;
consumer must initial
certifications

National Verifier searches
for consumerin
Federal/State
databases and NLAD

Result

Service provider uses the
National Verifier’s eligibility
approval to enroll the
consumer

If consumer eligibility
record is found, consumer
is approved

27
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How to Use the National Verifier
The Application Process: Path 2

Enter consumer data
- nhame, SSN4, etc. -
into the National
Verifier; consumer
must initial
certifications

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar

National Verifier
searches for
consumer in
Federal/State

databases and NLAD

Available for Public Use

National Verifier
agent reviews
documents

If documentation
acceptable,
consumer is
approved

If consumer eligibility
record is not found,
documentation is
required

Upload requested
documentation

Service provider
uses the National
Verifier’s eligibility
approval to enroll

the consumer
28
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National Verifier
Service Provider Portal

Service providers access the National Verifier from this webpage by visiting CheckLifeline.org:

Mew Tab b4 +

Cl{} = Checklifelineorg
Lifeline National Verifier engtsh | Esparcl [
m IS¢ -
Qualify for Lifeline! -~ s

Lifeline is a federal benefit that lowers the monthly cost of phone . - : \ '
or internet service. Qualifying is the first step to getting your \ \j
Lifeline Benefit.

What is your state or territory?

Choose
f want to qualify online,
yoi apa

Do you need to recertify? Are you a service provider?

If you already get Lifeline and received a notice that said If you are a service provider and need to qualify your
you need to recertify, use the recertify button. customer for Lifeline, use the service provider portal.

Sign in as a Service Provider >

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar 30
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National Verifier
Service Provider Portal

you need to:

* Signin to the National Verifier using your Sigﬂ In To Your Account
new State-NV account

Need Help Accessing Your Existing

SignIn

Account?
Contact your company administrator.
Don't Have an Account?
[J remember me fyou have an account in the National Lifeline Accountability
Database (NLADY), sign in using those credentials. Otherwise, contact
e et s Print an application to mail in?

fyou want to fill out a form on paper, you can print 2 paper form to
By signing in, | accept the terms and conditions of the J'I pepEny ; e
. mail in.
National Verifier system.

™

reCAPTCHA
B

acy - Tems

I'm not a robot

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar
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National Verifier

Service Provider Portal: Start New Application

Lifeline National Verifier

Welcome Service Provider Agent

Pending Applications

Displaying 25 of 642 records

Start New Application I—

Search:

Subscriber Name Application ID Application Created 4

PA Person Q97424-19793 08/29/2018 08:06:28

NC PERSON

Q16232-36056 08/29/2018 08:05:15

North Carolina Test

(68463-36835 08/29/2018 07:59:56
NC PERSON Q61617-19693 08/28/2018 21:36:21
PA Person 086787-63710 08/28/2018 21:25:41

Representatives can use the search function to find a consumer’s
application. They can search by entering a consumer’s First Name or Last
Name.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar
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Status

Pending Review

More Documentation
Needed

More Documentation
Needed

Pending Review

Pending Review

Failure Reason

tpividentity, Eligibility,
InvalidAddress

tpividentity, Eligibility,
InvalidAddress

tpividentity, Eligibility,
InvalidAddress

tpividentity, Eligibility,
InvalidAddress

Eligibility, InvalidAddress

Go To NLAD
Change Your Password in NLAD

Sign Out

The representative can start a new application by
clicking the “Start New Application” button on their
home page.

Available for Public Use
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National Verifier
Service Provider Portal: Enter Subscriber’s Information

The representative will ask the consumer for their information in order to enter it into the required fields.

Subscriber’s Information

We will use this information to find out if the subscriber qualifies for
the Lifeline Program.

o o . S 2
What is their full legal name? What is their home address?
. . ) _ The address where they will get service. Do not use a P.O. Box.
The name they use on official documents, like their Social Security Card or State ID. Not a nickname.
First Name Middle Name (optional) Street Number and Name T, LD 05 _
Last Name Suffix (optional) City State Zip Code
N ‘ ‘ ‘ Choase ' ‘ ‘ ‘
What is their date of birth? Only the consumer’s
Month  Day Vear legal name can be used
and not a nickname.
MM DD Y

What are the last 4 numbers of their Social Security
Number (SSN)?

What is your Tribal Identification Number?

Give their Tribal Identification Number instead.
ive my Social Security Number instead.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar
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National Verifier

Service Provider Portal: Select Qualifying Program(s)

The state user representative will then select all programs that the consumer is already participating in that qualify
them for Lifeline.

The representative should check

Tell Us Which Program They Are In the box next to all the programs

To qualify for Lifeline, we need to know which government assistance that the consumeris in.
program the subscriberisin.

Which tribal specific programs do they have? (Choose one.)

Bureau of Indian Affairs General Assistance

. Tribally-Administered Temporary Assistance for Needy Families (TTANF)

Are they in any of these? , ,
Food Distribution Program on Indian Reservations (FDPIR)

Check all that app[y. Tribal Head Start (only if they qualified for it through their income)

D SNAP (Supplemental Nutrition Assistance Program) or Food Stamps

[ ] Medicaid

|| supplemental Security Income (531) Thelr Child or Dependent If the consumer

[ Federal Public Housing Assistance P— qualifies for Lifeline
[ ] Veterans Pension and Survivors Benefit Programs o Mt through an eligible
|| Tribel Specic Program child or dependent,

the state user
; representative will
= ' ask the consumer
What are the last 4 numbers of their Social Security fo r th ei r Be n eflt
Nomber (55N Qualifying Person’s

23 (BQP) information.

D They don't participate in one of these programs, and want to qualify through income

F =
=
3
7
9

=

D They are not in any of these programs, but their child or dependent is (?)

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar
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National Verifier

Service Provider Portal: Review Information & Submit

Review the Subscriber's The state user representative and consumer have the opportunity to
Information review the consumer’s information, and can edit it if necessary, prior to
Before we check if they qualify for Lifeline, make sure they check and SmeIttlng the Consumer,s information'

see that their information is right.

Before the representative can click “Submit”, they must ask and obtain
the consumer’s permission for the agreement statement.

I The consumer should check the consent check box.

1234

Double check the information below.

Address: 123 Fake Street
Gotham, PA 12345

Ask the subscriber to confirm that it is okay for us to
use their information to check if they qualify for
Lifeline.

By checking this box you are consenting that all of the information you are providing may
e collected, used, shared, and retained for the purposes of applying for and/or receiving
the Lifeline program oenefit.

m
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National Verifier

Service Provider Portal: Review Information (with BQP)

Note: For subscribers applying through a Benefit Qualifying Person (BQP), the system will ask both
the subscriber and the BQP to verify their information and to confirm that it’s ok to use this

information to check for eligibility.

Review the Subscriber's
Information

see that their information is right.

Double check the information below.

Before we check if they qualify for Lifeline, make sure they check and

Full Legal Name: PA Person

Date of Birth: July 12, 1990

Last 4 Numbers of SSN: 1234
Child/Dependents Full Legal Nama:  Junior Fake

Child/Dependent's Date of Birth:  June 12,2017

nild/Dependent's Last4 Numbersof SSN: 8889
Address: 123 Fake Street
Gotham, PA 12345

Ask the subscriber to confirm that it is okay for us to
use their information to check if they qualify for

Lifeline.

|:| By checking this box you are consenting that all of the information you are providing may

be collected, used, shared, and retained for the purposes of applying for and/or receiving
the Lifeline program benefit.

|:| By checking this box you are consenting that all of the information you are providing on
behalf of a qualifying dependent may be collected, used, shared, and retained for the

purposes of applying for and/or receiving the Lifeline program benefit.

Available for Public Use
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National Verifier
Service Provider Portal: Subscriber’s Agreement

Next, the consumer’s agreement page will show. Subscriber's Agreement

. . ) ) ) Initial
The representatlve must Instruct the consumer to ziisteof];\gf;iiza;ési:?e":m’t’ainextto each statement and sign this ‘ = o ':«_ inform
read and initial next to the following consent o )

statements. | agree, under penalty of perjury, to the following Initial ~ Allthe answersand agreements that | provided on this form are true
statements: < and correct to the best of my knowledge.

1 agree that my service provider can give the Lifeline Progra

‘PP‘

Initial
Initial I know that willingly giving false or fraudulent information to get

‘ PP ‘ na
Jiste Lifeline Program benefits is punishable by law 2nd can resultin fines, jail

@ The representative cannot certify and consent on the (o |
subscriber’s behalf. It s iy s e s
The subscriber can only enter the two initials of their ‘ﬁ‘

Initial If 1 am seeking to qualify for Lifeline as an eligible resident of Tribal lands,

Fi rSt a n d LaSt N a m e' ‘ ‘ live on Tribal lands, as defined in 54.400(¢) of the Lifeline rules. (7)

The benefit recipient must be the one to initial with
their initials, even when applying through a Benefit I oy 2
Qualifying Person (BQP). [ | owee

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar
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National Verifier
Service Provider Portal: Subscriber’s Agreement

Subscriber's Signature After the consumer initials next to the individual consent statements,
ol S i S they must type their name in order to sign the Application Form.
Their typed name will act as an e-signature.

P4 Persoi|

71 Jrae T : Py A 5
M‘ understand this is a digital signature, and isthe same as fls gned my name with 2 pen.

Subscriber's Signature

Enter your first and last name (the same as you gave us before) below

| The system will limit the subscriber to entering their First and Last
You must sign your first and last name. Do not include your middle name and suffix, if you have them. Name. Otherwise, the System Will display an error message.

D | understand this is a digital signature, and is the same as if | signed my name with a pen.

m

@ Itis critical that the consumer understands and consents to the information on this tab. A person assisting a
consumer to submit their Application Form cannot initial or enter the e-signature for the consumer.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar



National Verifier

Service Provider Portal: NLAD & State/Fed Data Sources Check

loading ...

This may take a few minutes. Please wait.

o

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar

NV will make the following verifications:

e NLAD Checks

« Verify a consumer’s address through the
USPS Address Management Service (AMS)

« Verify if a consumeris already enrolled or
if someone at their address is already
enrolled

 Verify a consumer’s identity through third
party identity verification (TPIV)

* Federal Data Sources
« HUD
 Medicaid

« State Data Sources

* All available state data sources

Available for Public Use



Available for Public Use

National Verifier
Service Provider Portal: Happy Path

They Quality for Liteline * The consumer can now enroll in Lifeline
with a service provider.

You can enroll PA Person in the Lifeline
Program

Next Steps

Use this infarmation to enroll the subscriberin MLAD.

Full Legal Mame: PA Person

Addreas 123 Fake Street,
Gotham, PA 12345

Application ID: Q12230-29511

Need help? Call USAC at 1-877-524-1325

Return to Your Account Qualify Another Person ‘ Go to NLAD

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar
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The Application Process
Path 2 - Documentation Required

Input
Enter consumer data National Verifier
- name, SSN4., etc. - searches for National Verifier Iffjocumentsltlon
|nt.o.the National consumer in agent reviews IS accepta le,
Verifier; c.or.lsfumer Federal/State documents consumerdls
must initial databases and NLAD approve
certifications

Result
If consumer eligibility Service provider
record is not found, Upload requested uses the National
documentation is documentation Verifier’s eligibility
required approval to enroll
the consumer

* If the documentation submitted is not acceptable, we will notify the consumer and ask them to resubmit.
43
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The Application Process
Types of Error Resolution

* When we need more information from a consumer, you will get an “error”

* There are several types of “errors”
* The first set of errors can be resolved directly in the portal or NLAD
(i.e., address or transfer of benefit)

* The second set of errors requires that documents be uploaded into the system for
review.

44



Applying for Lifeline with Assistance from a State Available for Public Use

Consumer Received Error with One or More NLAD or State/Fed Checks

Eligibility Status: “More Documentation Needed”

If the consumer receives an eligibility status of More Documentation Needed, they must upload documentation
to dispute any of the following errors they may have received. For most of the following errors, the Lifeline
Support Center will conduct a manual review of the submitted documentation.

U e IR oocumentprootneqiired
s s vamgemene et || s tioin |
C omicwsies | [ owlcacasestor |
T e ][ rodoemameimmrsas |
T R R R T T
T oty peoopminaneatgoiy_|

Note: A state user can help a consumer submit documentation based on information available in their Service Provider Portal
account.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar



Applying for Lifeline with Assistance from a State Available for Public Use

Consumer Received Error with One or More NLAD or State/Fed Checks

If the consumer is not found in the applicable data source, the following screen will display.

We Could Not Confirm That They
Are in One of These Programs

To qualify for Lifeline, the subscriber needs to give us more

information.
Which program do they want to qualify through? State Users will see this screen, which states that more information is
Choosa one. needed from the consumer.

() SNAP (Supplemental Nutrition Assistance Program) or Food Stamps

R If the consumer is not found in the applicable data source, they will need
O rede ruic rousingsssnce to choose a qualifying program and upload corresponding
() veterans Pension and Survivors Benefit Programs d ocumen ts .

{ : ) Tribal Specific Program (only choose if they live on tribal lands
() Theydon't participate in one of these programs, and want to qualify through income

() They are not in any of these programs, but their child or dependent s in one of these programs

0]
They will have 45 days to provide more documents so we can determine whether they qualify for Lifeline. If
we don't receive this information by 12/10/2018, they will need to come back to this site and fill this form out

m
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Types of Errors

How to Resolve Them
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Apply Online

ReSOlve Erro rS - Address Error button on the top left to zoom in on the map. You can drop a pin once you have found your address

We Didn't Recognize Your Address

The U.S. Postal Service could not find the address you gave us.

Show us that your address is right.

This is the information you gave us.

ﬂmﬁm‘ SV e pi T R T PNy : NE S
¥ Leafiet | Powered by Esd | Digita'Globe, GeoEye d-cubed, USDA; USGE, AEX, Getmapping, Asrognd, IGN |GP. swisstopo. and the
Th t Note: If you have not zoomed ‘*fare‘.o:,gh on the map, you will not be able to arop a pin on the

e consumer or agent can i

resolve this right in the s
portal, by droppinga pin on : :

where the consumer Latitude Longitude

resides/sleeps at night. | s S

This is especially important
for descriptive addresses.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar 30
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Apply Online

Resolve Errors — Program Eligibility

We Need More Information Show That They Are in SNAP

To qualify for Lifeline, you need to show thatyou qualify through a The Supplemental Nutrition Assistance Program (SNAP) used to be
government assistance program or through your income. called Food Stamps

The consumer must choose
which of the eligible

Their state might use a different name for SNAP. Look it up on this list of SNAP

programs they participate Are you in any of these?
In’ If any' If the consumeris You will need to show proof that you are in the program you choose. We need to seea copy Of one Of these:
part Of mUItlple programs’ Choose one. NOTE: All documents must be issued by the state or federal government.
they only need to choose o ‘ N
. SNAP (Supplemental Nutrition Assistance Program) or Food Stamps = Approval letter that shows
one that they have et o Name of the participant
. edicai
documentation for. 7 o Elgibility dates
Supplemental Security Income (SSI) = Benefits statement or letter that shows:
Federal Public Housing Assistance o Name of the participant

Veterans Pension and Survivors Benefit Programs o Eligibility dates
, : E § . = Verification letter that shows
Tribal Specific Program (only choose ifyou live an tribal lands)
o Name of the participant

| don't participate in one of these programs, | want to qualify through my income.

| am notin any of these, but my child or dependent is in one of these programs. (3)

Give us your documents.

Upload the file here

(o= =a N
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Apply Online

Resolve Errors — Program Eligibility

If a consumer is eligible through a Tribal
We Need More In ]CO rmation program, they must select the specific program
and provide supporting documentation (i.e.,

To qualify for Lifeline, you need to show that you qualify through a Tribal letter) as proof.

government assistance program or through your income.

Are you in any of these?

‘You will need to show proof that you are in the program you choose.

Which tribal specific programs do you have? (Choose one.)
Choose one. Bureau of Indian Affairs General Assistance

3 3 \
SNAP (Supplemental Nutrition Assistance Program) or Food Stamps Tribally-Administered Temporary Assistance for Needy Families (TTANF
Medicaid . . ) -
Food Distribution Program on Indian Reservations (FDPIR
Supplemental Security Income (S5I)
Tribal Head Start (only if you qualified for it through your income)
Federal Public Housing Assistance

Weterans Pension and Survivors Benefit Programs
E Tribal Specific Program (only choose if you live on tribal lands) I |
Back
| don't participate in one of these programs, | want to qualify through my income.

I am not in any of these, but my child or dependent is in one of these programs. (3)

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar 32
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Apply Online

Resolve Errors — Income Eligibility

We Need More Information

To qualify for Lifeline, you need to show that you qualify through a
government assistance program or through your income.

Show That You Qualify Through
Your Income

Are you in any of these? How many people live ?n your household?
You will need to show proof that you are in the program you choose. B B o . I
Choose one.

SNAP (Supplemental Nutrition Assistance Program) or Food Stamps

Medicaid

Supplemental Security Income (SSI)

Federal Public Housing Assistance

Veterans Pension and Survivors Benefit Programs

Tribal Specific Program (only choose if you live on tribal lands)

. | don’t participate in one of these programs, | want to qualify through my income.

Iam notin any of these, but my child or dependent is in one of these programs. 3)

If the consumer qualifies based on their income, they can still submit documentation to
prove their eligibility. But first, the consumer will need to answer a few questions. The
first asks for the number of people who live in the consumer’s household.
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Apply Online

Resolve Errors — Income Eligibility

Show That You Qualify Through
Your Income
Is your annual household income the same or less

How many people live in your household? than:
A hausaheld is 8 group of pecple whe live together and share income and expenses {esen if they an e yiv Fii stad Household Inoonms.®

534,763

Once the consumer answers how many people
live in their household, they will need to confirm

Is your annual household income the same or less

than:

fm Cemmm whether their annual income is the same or less

534,763 than the number that displays by-selecting “Yes”
Or. “NO.”

- ]

34

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar



Available for Public Use

Apply Online

Resolve Errors — Income Eligibility

If the consumer chose “Yes,”’ they must If the consumer chose “No,” they will not be
submit proof of their income eligibility. able to prove eligibility through their income.
. They still have the option to prove their
Show That You Qualify Through eligibility through a qualifying government
Your Income . program.
We need to see one of these: You Do Not Quahfy for Lifeline
ety T : Based on Your Household Income
With a household of [4] you must have an annual income of less than
orthe same as [533,210].

Give us your documents. Do you participate in a government assistance
Upload the file here program?
Choose fil : Such as SHAP [Faad Stampsl, Medscaid, Supplemental Security Incama (S50, Fedaral Publi
. of & Tribal Specific Propram,
(o] =

35
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Apply Online

Resolve Errors

Give us your documents.

If a consumer submits a document that is
U pluad the file here not an acceptable file type or is bigger
than 10MB, they will get an error
1, pair-up.pptx (56324) AN NN NN NN NN <

This upload could not be completed. Please ensure your file size is less than 10 MB and is one of the

following file types: jpg, jpeg, png, pdf, gif and try again.

Note: Consumers can upload photos taken with a phone and/or PDF files.

36
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Apply Online

Resolve Errors — Pending Review

Once the consumer has submitted documentation for review, the following screen will display.

In the Service Provider Portal, the application status will appear as
“Pending Review” until the Lifeline Support Center
representative has finished its review and has updated the
consumer’s status.

We Are Checking Their Documents

We need to check their documents to make sure they qualify. When
we finish, the status on your account dashboard will change.

This will take a few minutes.

Flease come back when the status changes onyour account dashboard

For applications that require more documentation,

The Lifeline Suppart Center hours are @ a.m. - @ p.m. ET, Monday - Sunday. If you're using the system outsids ) . . .
c::*.ose*o,“s, please check back today or tomorrow morming after @ 2.m. ET to see if they qualify for Su bscnbers W|“ have 45 days to subm[t documentatlon
o from the date of the initial application. Otherwise, a new
If they qualify... If they do not qualify... application will need to be started.
You will have 90 days to enoll NC Person n We'll ask for mere information or tell you what to do
MLAD. next. You will have until 12/9/2018 (Based on US

Eastern Time) to s2nd us the information or
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Apply Online

Resolve Errors - Duplicate Subscriber

Eligibility Result: “Already Enrolled in Lifeline.”

Our Records Show That You If you think this is fraud, call USAC.
AI red dy H ave Llfe [I ne Ifyou think this message is wrong, call USAC at (800) 234-9473. For example:
You are signed up with [company name]. 7 oo pover iy iRl el ik momecnaclin s gy et

If you don't have a Lifeline benefit now, you had one in the past and
you are still in our system.

et : , T
Decide if you want to If the consumer received this eligibility

error and would like to transfer their
e e s Lifeline benefit, they are able to

| complete this process with their new
Transfer your service. chosen service provider.

1. Find a new company using the list of | or internet companies near you

Stay with [company].

f*,'::u are happy with the service you are getting, you do not need to do .!rlj,l'l\r‘up_v\\r,

2. Call or visit them, and ask them to transfer your service

Cancel your benefit.

Call [company] at [[(xxx) xxx-xxxx] and ask them to cancel your Lifeline benefit.
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Applying for Lifeline
Check Status

If a consumer needs to submit documentation and is waiting for an updated status from the Lifeline Support
Center, the state user can help a consumer check the status of a Lifeline application through the Service

Provider Portal or by calling the Lifeline Support Center.

Lifeline Support Center
1-800-234-9473

@ 7 days a week
9:00 AMto 9:00 PM ET

If a consumer has provided an email address, they will be contacted by email when there are any changes to their
application. If no email has been provided, the consumer will be contacted by mail.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar



Application Process
Checking Application Status

State users can see the status of a consumer application on their home page:

Lifeline National Verifier

Go To NLAD
Change Your Password in NLAD

Sign Out

Start New Application

Welcome Service Provider Agent

Pending Applications

Displaying 25 of 642 records Search: ‘ O\ ‘

Subscriber Name Application ID
PA Person Q97434-19793

NC PERSON Q16232-36056

North Carolina Test Q6846836835

NCPERSON Q61617-19693

Application Created 4

08/29/2018 08:06:28

08/29/2018 08:05:15

08/29/2018 07:59:56

08/28/2018 21:36:21

Status

Pending Review

More Documentation
Needed

More Documentation
Needed

Pending Batch Decision

Failure Reason

tpividentity, Eligibility,
InvalidAddress

tpividentity, Eligibility,
InvalidAddress

tpividentity, Eligibility,
InvalidAddress

tpividentity, Eligibility,
InvalidAddress
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Application Process
Checking Application Status

Lifeline National Verifier

Welcome Service Provider Agent

Pending Applications

Displaying 25 of 642 records

Your Account ,

Go To NLAD
Change Your Password in NLAD

Sign Out

Start New Application

Search: ‘

Subscriber Name Application ID Application Created 4
PA Person Q97434-19793 08/29/2018 08:06:28
NC PERSON Q16232-36056 08/29/2018 08:05:15

North Carolina Test Q68468-36835 08/29/2018 07:59:56
NC PERSON Q61617-19693 08/28/2018 21:36:21
PA Person Q86787-63710 08/28/2018 21:25:41

]

Status

Pending Review

More Documentation
Needed

More Documentation
Needed

Pending Review

Pending Review

State representatives can use the search function to find a consumer’s application.
They can search by entering a consumer’s First Name or Last Name.
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Failure Reason

tpividentity, Eligibility,
InvalidAddress

tpividentity, Eligibility,
InvalidAddress

tpividentity, Eligibility,
InvalidAddress

tpividentity, Eligibility,
InvalidAddress

Eligibility, InvalidAddress
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Application Process
Checking Application Status

Lifeline National Verifier

Available for Public Use

Go To NLAD
Change Your Password in NLAD

Welcome Service Provider Agent

Pending Applications

Displaying 25 of 642 records

Subscriber Name

PA Person

NC PERSON

North Carolina Test

NC PERSON

PA Person
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Application ID

Q87434-19793

Q16232-36056

Q68468-36835

Q61617-19693

QB6787-63710

Application Created 4

08/29/2018 08:06:28

08/29/2018 08:05:15

08/29/2018 07:59:56

08/28/2018 21:36:21

08/28/2018 21:25:41

Search: ‘

Status

Pending Review

More Documentation
Needed

More Documentation
Needed

Pending Review

Pending Review

Start New Application

]

Failure Reason

tpividentity, Eligibility,
InvalidAddress

tpividentity, Eligibility,
InvalidAddress

tpividentity, Eligibility,
InvalidAddress

tpividentity, Eligibility,
InvalidAddress

Eligibility, InvalidAddress

Sign Out

\

The state representative can check the status of an
application by clicking the “Start New Application”
button on their home page.




Application Process
Qualified Result

e The consumer can now enroll in Lifeline with a
service provider.

* The state user cannot enroll the consumer, but this

information can be used by the service provider of
the consumer’s choice.
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They Quality for Lifeline

You can enroll PA Person in the Lifeline

Program
Next Steps

Use this information to enroll the subscriber in MLAD.

Full Legal Name: PA Person

Address: 123 Fake Street,
Gotham, PA 12345

Apolication ID: Q12230-29511

Need help? Call USAC st 1-377-524-1325

Return to Your Account Qualify Another Person

‘ Go to NLAD
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Resources for Consumers and State Agencies

e Lifeline Support Center * TrainingVideos
° (800) 234-9473 . Webinars
« LifelineSupport@usac.org e Videos

9a.m.-9 p.m. ET, 7 days a week

e  State User Questions
* LifelineProgram@usac.org

« LifelineSupport.org

e Consumerinstructions

How to use National Verifier State and Federal Partner page

Consumer Videos
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https://www.usac.org/lifeline/learn/webinars/
https://www.usac.org/lifeline/learn/videos/
mailto:LifelineProgram@usac.org
https://www.usac.org/lifeline/learn/lifeline-resources-for-state-and-federal-partners/
mailto:LifelineSupport@usac.org
https://www.lifelinesupport.org/ls/
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