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https://www.usac.org/lifeline/eligibility/national-verifier/launches/national-verifier-october-2019-launch/
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https://forms.universalservice.org/portal/login
https://www.usac.org/wp-content/uploads/lifeline/documents/forms/FCC-form-555-Instructions.pdf
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Increase automated eligibility determinations

Improve the user experience for Lifeline subscribers and carriers

Strengthen the integrity of the Lifeline program 



1. Colorado
2. Georgia
3. Indiana
4. Iowa
5. Kentucky
6. Michigan
7. Mississippi
8. Missouri
9. New Mexico
10. North Carolina
11. Pennsylvania
12. South Carolina
13. Tennessee
14. Utah
15. Virginia

State Connections 





Center for Medicaid and Medicare 

(CMS)

U.S. Department of Housing Development

(HUD)
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A Carrier API was introduced in 2019. 
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 Consumers in states with a daily 

batch connection had to wait for 
the state database check result 

and come back the next day to 

upload any needed docs

Consumers in states with a 

daily batch connection had to 

wait for the state database 

check result and return the 

next day to upload any needed 

documents.

USAC updated the 
document upload feature 
to collect all information. 

The consumer will no 
longer need to return to 

update information.
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“…the addition of National Verifier to the National Lifeline 
Accountability Database [is] a major step forward in the 
safeguard of customer data and a massive reduction of 

possible fraud within the system.”

--Terracom
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https://www.fcc.gov/document/fcc-further-strengthens-lifeline-against-waste-fraud-and-abuse
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https://register.gotowebinar.com/register/5480922929615640589
https://www.usac.org/lifeline/contact-us/upcoming-dates/
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https://www.usac.org/lifeline/eligibility/national-verifier/national-verifier-training-and-support/
https://www.usac.org/lifeline/eligibility/national-verifier/national-verifier-training-and-support/
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/NLAD-Pre-Production-Guide-Testing-RAD-with-Individual-User-Accounts.pdf
https://www.usac.org/lifeline/eligibility/national-verifier/launches/national-verifier-october-2019-launch/
mailto:LifelineProgram@usac.org
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