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Housekeeping

e Audiois available through your computer’s speakers
e The audience will remain on mute

* Enter questions at any time using the “Questions’ box

e Thereis alarge audience signed in today. We will accept as many
questions as possible!

e Ifyour audio orslides freeze, restart the webinar

* Acopy of the slide deck is in the “Handouts” section of webinar panel



Today’s Presenters

Linnita Hosten Leah Sorini
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National Verifier Hard Launch
e The December 16,2019 launch group hard

launches on March 24,2020 at Midnight ET.
This launch group includes:

 Florida
_ e lllinois
Lifeline National Verifier ° M i N neSOta

B :o1E Launches
I February 2019 Launch .
[ IMarch 2013 Launch ® O h I O
1 June 2013 Launch
[ October 2019 Launch . .

*  Wisconsin

I December 16th 2019 Launch
December 2 0th 2019 Launch

Pue rto Rico Guam, Northern Mariana Islands,

Alaska Hawaii .5, Virgin Islands amd American Samoa
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Updated: December 10th, 2015

€ 2019 Universal Service Administrative Ca.

(NOTE: Puerto Rico will launch at a later time.)
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Temporary Changes
to Our Program




Temporary Changes to Our Program- Recertification

e Recertification is on hold for the anniversary dates between April 14,2020 and August
14,2020. Subscribers with these anniversary dates will receive a new notice from
USAC to recertify their continued eligibility after the waiver period ends on May 18,
2020.

» Subscribers that fail to complete recertification by their adjusted deadline will be de-
enrolled from the Lifeline Program.

o Recertification will continue as planned for subscribers with anniversary dates
outside of the window listed above.
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Temporary Changes to Our Program- Reverification

© 2020 Universa

All new reverification activity is on hold for 60 days through Monday, May 18, 2020.

USAC will not conduct any de-enrollments for subscribers with documentation
deadlines falling on or before May 18, 2020.

USAC will not open any new reverification documentation requests until after
Monday, May 18, 2020.

Beginning Tuesday, May 19, 2020, USAC will continue reverification activities as
normal.
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Temporary Changes to Our Program- RAD

* Fullimplementation of the Representative Accountability Database (RAD) will be
delayed until Monday, May 25, 2020.

e Continue to register for a Representative ID and link IDs to the respective NLAD sub
accounts, APl IDs, and/or SPINs as batch users.

 RAD will be mandatory on Monday, May 25, 2020.

e For more information visit the RAD section of our website.
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http://click.outreach.usac.org/?qs=71bd01d13c458a9c228d7b1f7bd3f971219d08deade802c360e7a77267f1fcc2af7ee970f7b1fc2b51cb2388aeed8c9011a52c515ec4f92e
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Hard Launch Reminders




National Verifier Hard Launch

e Service providers will need to have an approved National Verifier eligibility decision to

enroll consumers in NLAD.

e The National Verifier toggle in NLAD will no longer works.

 NLAD API requests without the National Verifier indicator will result in an error.
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Ways to Use the National Verifier

Option 1:
Apply Through Consumer Portal

The consumer visits
CheckLifeline.org/lifeline
from any computer or mobile
device to create an account
and complete the electronic
application.

The consumer contacts a
service provider to enroll in
Lifeline after their eligibility is
determined by the National
Verifier.
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Option 2:
Apply by Mail

The consumer fills out the
National Verifier Lifeline
Application Form, One-Per-
Household Worksheet, and
provides proof of program
eligibility and proof of identity.

The consumer mails in their
documentation to the Lifeline
Support Center or delivers it to
their service provider.

Option 3:
Apply Through a Service Provider

The consumer visits a service
provider store or website

The service provider will
collect the consumer’s
information via the National
Verifier service provider portal
or service provider website.

The consumer can find
service providers in their area
using the “Companies Near
Me” tool on USAC’s website.
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https://usac.org/wp-content/uploads/lifeline/documents/forms/LI_Application_NVstates.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/forms/LI_Worksheet_NVstates-1.pdf
https://www.usac.org/lifeline/eligibility/customer-eligibility/
https://nationalverifier.service-now.com/lifeline
https://data.usac.org/publicreports/CompaniesNearMe/Download/Report

National Verifier - Landing Page

e National Verifier landing page

o Service provider portal

Lifeline National Verifier

Qualify for Lifeline!

Lifeline is a federal benefit that lowers the monthly cost of phone or
internet service. Qualifying is the first step to getting your Lifeline Benefit.

What is your state or territory?

If you do not want to qualify online,
you can use a paper form.[~]

Service provider
signin

Do you need to recertify?

If you already get Lifeline and received a notice that said you

need to recertify, use the recertify button.
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Are you a service provider?

If you are a service provider and need to qualify your customer

for Lifeline, use the service provider portal.

Sign in as a Service Provider >

Consumer

sign in \

English | Espanol Consumer Sign In
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https://nationalverifier.service-now.com/lifeline
https://nationalverifier.service-now.com/lifeline?id=nv_sp_bpo_login

How to Check Application Status

As a Service Provider

* Check the Service Provider Portal if you
were the representative who assisted the
consumer with the application

o Call Lifeline Support

 NLAD will not accept any consumer that
has not been deemed eligible by the
National Verifier
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As a Consumer
e CallLifeline Support

e Talktoyourservice provider
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Lifeline Support Contact Information

By Phone:

e Agents available 7 Days a Week,9a.m.to 9
p.m. ET

 Please call 1(800)234-9473

By email:

 Emailus at LifelineSupport@usac.org
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By Mail:

Lifeline Support Center
PO Box 7081

London, KY 40742
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When to Contact Lifeline Support (Examples)

As a Service Provider

 When a consumer/service provider has an
eligibility decision, errors or status checks

 When a consumer comes in to enroll, says
they are eligible, and cannot be found in
NLAD

e To mail in consumer applications or
documentation
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As a Consumer

Request a paper application

Questions about an application or
documentation

To confirm successful recertification

To mail in applications
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Lifeline Support Operation Update

The Lifeline support team continues to service our consumers and service providers.

* The processing of forms and requests continue
* Representatives remain available to answer questions

e National Verifier accounts remain accessible online
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National Verifier Hard Launch Resources

e Forhelp and support, email LifelineProgram@usac.org or call (800) 234-9473.

* Content specific to the December 16t 2019 launch can be found on the National

Verifier December 16,2019 launch page.

e Pasttrainings can be viewed here.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar
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https://www.usac.org/lifeline/eligibility/national-verifier/launches/national-verifier-december-2019-launch/
https://www.usac.org/lifeline/eligibility/national-verifier/national-verifier-training-and-support/

Questions?




I/]

Learn More about Lifeline P

 Signup for Lifeline Program email updates
and upcoming events

e Visit usac.org and click “subscribe” in the
upper-right corner —

e Need help? Contact us!

e General: LifelineProgram@usac.org
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