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Housekeeping

• Audio is available through your computer’s speakers

• The audience will remain on mute

• Enter questions at any time using the “Questions” box
• There is a large audience signed in today. We will accept as many questions as possible!

• If your audio or slides freeze, restart the webinar

• A copy of the slide deck is in the “Handouts” section of webinar panel
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Today’s Presenters 
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Catie Miller Linnita HostenLeah Sorini
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Today’s Agenda

01 | Overview of NV without the Portal

02 | Applying for Lifeline with the Consumer Portal

03 | Applying for Lifeline with a Paper Application

04 | Enrolling Consumers in Lifeline

05 | Checking a Consumer’s Application Status

© 2020 Universal Service Administrative Co. l Lifeline Program Webinar
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Overview 
National Verifier without the Portal
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National Verifier without the Portal - Overview

1. Consumer checks Lifeline eligibility via National Verifier
• Paper application
• Consumer portal

2. After receiving positive eligibility result from National Verifier, consumer contacts 
Lifeline service provider

3. Lifeline Service Provider enrolls consumer in NLAD

© 2020 Universal Service Administrative Co. l Lifeline Program Webinar
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Consumer data 
– name, SSN4, etc. 

–
entered in the 

National Verifier 
Web Portal; initial 

certifications

National Verifier 
searches for 
customer in 

Federal/State
databases and 

NLAD

If customer 
eligibility record 

is found, 
customer is 
approved 

If customer 
eligibility record is 

not found, 
documentation is 

required

Upload requested 
documentation

National Verifier 
agent reviews 
documents*

If documentation 
is acceptable, 

customer is 
approved

Service provider 
uses the National 

Verifier’s 
eligibility 

approval to enroll 
the customer

Input Result

National Verifier Eligibility Check
Process Overview
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Applying for Lifeline
With the 

National Verifier Consumer Portal
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Applying for Lifeline- Consumer Portal 
Process Overview 

1 2

5a 5b

Visit the NV Web 
Portal and create a 

user account. 

Log in using their 
account username 

and password.

View the eligibility result and 
follow directions to enroll in 

Lifeline.

Follow instructions 
to resolve errors.

3

Review consumer information 
in the Application Form.

4

Select the qualifying 
program(s) they 

participate in.

Errors foundNo errors found

Read, initial, and e-sign 
the certification and 
consent statements.

6
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Applying for Lifeline Online

www.CheckLifeline.org

© 2020 Universal Service Administrative Co. l Lifeline Program Webinar

http://www.checklifeline.org/
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Applying for Lifeline Online
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The consumer will create their username and password and log in to the NV Web Portal. 

Part 1

The consumer will see the username and password requirements. They will be notified if: 
1) A username is unavailable; 2) A username does not meet requirements; and / or 3) A 
password does not meet requirements.

Applying for Lifeline Online

19
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Part 2

Applying for Lifeline Online

Consumers will then be asked to provide answers to the security questions to help the consumer reset their 
password and / or username in the future, if necessary. 

20© 2020 Universal Service Administrative Co. l Lifeline Program Webinar
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Applying for Lifeline Online

Note: Consumers will need to 
complete a CAPTCHA when they 

log in. 

If a consumer forgets their 
username or password, they 

can reset them by clicking 
these links. They enter in their 

e-mail to recover their 
username or answer security 

questions to reset their 
password. 

21
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Option to update address

15

Applying for Lifeline Online

Submit new application

Universal Service Administrative Co. l Lifeline Program Webinar© 2020 
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Applying for Lifeline Online

The consumer should 
select all participating 

programs.
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…There are 9 total statements to initial. 

Scroll 
Down

© 2020 Universal Service Administrative Co. l Lifeline Program Webinar
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Applying for Lifeline Online

The consumer’s 
“Qualified” 

eligibility result will 
expire in 90 days. 
They must sign up 

with a service 
provider by the 

listed date.

© 2020 Universal Service Administrative Co. l Lifeline Program Webinar
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Applying for Lifeline
with a Paper Application
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1. Consumers should complete all sections of the 
application 

2. Write clearly, using black ink and capital letters

3. Required fields include:
• Full name
• Residential address (permanent or temporary) 
• Billing address (if different), 
• Date of birth
• Last four digits of SSN or  tribal identification 

number
• Name of qualifying program or number of 

household members

2020 Universal Service Administrative Co. l Lifeline Program Webinar

Applying for Lifeline with a Paper Application 
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1. Applicants must show how they qualify for the Lifeline 
Program, either through a government program or 
income.

2. Only one method – an eligibility program or income 
eligibility – is required. 

3. The income table is based on 135% of the Federal 
Poverty Guidelines. This table is updated every 
January.

Applying for Lifeline with a Paper Application

© 2020 Universal Service Administrative Co. l Lifeline Program Webinar
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1. Consumer  must review and initial next to each statement

2. Then, the consumer must sign and date the application at 
the bottom of the page

Applying for Lifeline with a Paper Application

!

A person assisting a consumer cannot 
initial or sign for the consumer. The 
benefit recipient must be the one to 
initial with their initials, even when 

applying with a BQP. 

© 2020 Universal Service Administrative Co. l Lifeline Program Webinar
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• Completed applications should be sent to:

USAC Lifeline Support Center
P.O. Box 7081
London, KY 40742

• USAC will send eligibility decision to consumer via email (if available) or mail

• Most eligibility decisions will be made in 7 – 10 days

• Consumers can call the Lifeline Support Center at (800) 234-9473 to check their 
application status

Applying for Lifeline with a Paper Application 

© 2020 Universal Service Administrative Co. l Lifeline Program Webinar
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Tips for consumers applying via paper application

• If consumers have access to email, we encourage them to include this 
information on their application

• Include copies of eligibility documents, household worksheet and identity 
documents to reduce processing time

• The household worksheet can be found on LifelineSupport.org

Applying for Lifeline with a Paper Application 

© 2020 Universal Service Administrative Co. l Lifeline Program Webinar

https://www.usac.org/wp-content/uploads/lifeline/documents/forms/LI_Worksheet_NVstates-1.pdf
https://www.lifelinesupport.org/ls/nv/default.aspx
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Enrolling Consumers in Lifeline
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Enrolling Consumers in NLAD

• Before a service provider enrolls a new subscriber in Lifeline, NLAD will prompt them to 
confirm the consumers’ eligibility through the National Verifier

• Once the consumer is approved by the National Verifier, the service provider can enroll 
them in NLAD using the National Verifier mode

• The service provider must enter the consumer’s information in NLAD exactly as it was 
entered in the National Verifier

© 2020 Universal Service Administrative Co. l Lifeline Program Webinar
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Enrolling Subscribers in NLAD

© 2020 Universal Service Administrative Co. l Lifeline Program Webinar
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Checking a Consumer’s 
Application Status
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Checking Application Status
Without the NV Portal

• Consumers and service providers (with consumer permission) can check the status on a 
consumer’s application by calling the Lifeline Support Center 

• If the service provider is having an issue entering a consumer in NLAD, they can call the 
Lifeline Support Center to validate the information that a consumer used on their National 
Verifier application

• A service provider must have the consumer PII, Lifeline Support Center will not give out PII 
but can validate whether the information shared matches (e.g. St. vs Street) 

© 2020 Universal Service Administrative Co. l Lifeline Program Webinar
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The Lifeline Support Center

• For help with National Verifier applications contact the Lifeline Support Center: 
• Email: LifelineSupport@usac.org
• Phone: (800) 234-9473
• Hours of Operation: Monday-Sunday 9 a.m. to 9 p.m. ET

© 2020 Universal Service Administrative Co. l Lifeline Program Webinar

mailto:LifelineSupport@usac.org
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• Thank you for joining us!

• We encourage you to keep monitoring the Lifeline Upcoming Events page for more updates.

• Sign up for Lifeline Program email updates and upcoming events

• Visit www.usac.org/lifeline and click “Subscribe” in the upper right hand corner

• Need help? Contact us!

• General: LifelineProgram@usac.org

© 2020 Universal Service Administrative Co. l Lifeline Program Webinar

Thank You!

https://www.usac.org/lifeline/contact-us/upcoming-dates/
mailto:LifelineProgram@usac.org
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