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Available for Public Use

Housekeeping

e Audiois available through your computer’s speakers
e The audience will remain on mute

* Enter questions at any time using the “Questions” box

* Thereis alarge audience signed in today. We will accept as many questions as possible!

e Ifyouraudio orslides freeze, restart the webinar

* Acopy of the slide deck is in the “Handouts” section of webinar panel
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Today’s Presenters
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Catie Miller Leah Sorini Linnita Hosten
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Today’s Agenda

01 | Overview of NV without the Portal

02 | Applying for Lifeline with the Consumer Portal ‘

03 | Applying for Lifeline with a Paper Application J

04 | Enrolling Consumers in Lifeline

05 | Checking a Consumer’s Application Status
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Overview
National Verifier without the Portal

LI
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National Verifier without the Portal - Overview

1. Consumer checks Lifeline eligibility via National Verifier
e Paperapplication

e Consumer portal

2. Afterreceiving positive eligibility result from National Verifier, consumer contacts
Lifeline service provider

3. Lifeline Service Provider enrolls consumer in NLAD
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National Verifier Eligibility Check

Process Overview

Input

Consumer data

- name, SSN4, etc.

entered in the
National Verifier
Web Portal; initial

certifications
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—

National Verifier
searches for
customer in
Federal/State

databases and
NLAD

v

If customer
eligibility record
is found,
customer is
approved

If customer
eligibility record is
not found,
documentation is
required

¥

Upload requested
documentation

National Verifier
agent reviews
documents®

—

Available for Public Use

Result

Service provider
uses the National
Verifier’s
eligibility
approval to enroll
the customer

If documentation
is acceptable,
customer is
approved
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Applying for Lifeline
With the
National Verifier Consumer Portal

hl
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Applying for Lifeline- Consumer Portal
Process Overview

O N OO0

Visit the NV Web Log in using their Select the qualifying  Review consumer information
Portal and create a account username program(s) they in the Application Form.
user account. and password. participate in.
No errors found Errors found
View the eligibility result and Read, initial, and e-sign  Follow instructions
follow directions to enroll in the certification and to resolve errors.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar Lifel.ineo Consent StatementS'
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Applying for Lifeline Online

www.CheckLifeline.org

Lifeline National Verifier English | Espafiol

Quality for Liteline!

Lifeline is a federal benefit that lowers the monthly
cost of phone or internet service. Qualifying is the first
step to getting your Lifeline Benefit.

What is your state or territory?

- If you do not want to qualify online,
Get Started A
you can use a paper form. | /|

F '
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http://www.checklifeline.org/
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Applying for Lifeline Online

YO ur | ﬂfO rm atl on What are the last 4 numbers of your Social Security

We will use this information to find out if you qualify for the Lifeline Number (SSN)?

P ro g ram What is your Tribal Identification Number?

I'want to give my Tribal Identification Number instead

What is your full legal name?

The name you use on official documents, like your Social Security Card or State ID. Not a nickname.

What is your home address?

First Name Middle Name (optional

The address where you will get service. Do not use a P.O. Box

Street Number and Name Apt, Unit, etc.
Last Name Suffix (optional)

City State Zip Code

What is your date of birth?

Clear All
Month  Day Year

yntrol Number: 3060-081 PRA Statement Privacy Act Statement

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar
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Applying for Lifeline Online

The consumer will create their username and password and log in to the NV Web Portal.

Part 1

Create Your Account

Making an account will let us keep your information safe. It will also
let you save it and can come back to it any time.

Choose your password.

Make sure it is something you can remember. It has to follow the requirements below.

Password
Password Requirements
Choose your username At least 8 letters or numbers long
Choose something that you can easily remember. If it helps, use your name in some form. Confirm Password At least 1 capital letter
Type the same password again. At least 1 number (0-9)

Username
At least 1 special character {|@#5%"&")

____—

The consumer will see the username and password requirements. They will be notified if:
1) A username is unavailable; 2) A username does not meet requirements; and / or 3) A
password does not meet requirements.

19
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Applying for Lifeline Online

Consumers will then be asked to provide answers to the security questions to help the consumer reset their
password and / or username in the future, if necessary.

Part 2
Help us secure your account. Choose 3 security What is the best way to reach you?
quEStiOl’lS that Only you know the answers to. We will use this to contact you when you need to reset your password and to let you know wher
Make sure you can remember these answers. These will help you get back into your account if ye there are updates to your application status

Security Question 1 @® i

What is your email address?
Your Answer to Security Question 1

Security Question 2

Your Answer to Security Question 2

Security Question 3

20
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Applying for Lifeline Online

If a consumer forgets their
username or password, they
can reset them by clicking
these links. They enter in their
e-mail to recover their
username or answer security
questions to reset their
password.

Note: Consumers will need to
complete a CAPTCHA when they
login.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar

Sign In To Your Account

(<) Youraccount is created!

Please sipn back in s we ki

Username

Fargot your usernamie?

Password

Forgot your password?

I'm not a robot

owe it is still you and then you can complete the process

Don’t Have an
Account?

Create an Account

Print an application to
mail in?

y want to fill out the

Available for Public Use
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Applying for Lifeline Online Available for Public Use

Lifeline National Verifier English | Espafiol  YourAccount \/

@ You are in the National Verifier Testing environment. This site is for training purposes only. For production use, please use the Production environment at checklifeline.org,

Welcome John Smith

Lifeline is a federal program that lowers the cost of phone or internet services.

Learn more about the Lifeline Program

My Applications

Here are all your applications from the last 180 days. You can start a new application

Return to Application

Application Expiration

Application ID Created Date Status option to u pdate add ress

Submit new application

Q42094-90971 02/06/2019 05/07/2019 Qualified

Apply or Transfer Your Update Your Address Find a Company Near Me

S ervice If you already get Lifeline but have moved £

;o recently, update your address here and let your " - e
Complete a new application ifyou'd like to sign YRRy = 4 Lifeling is a federal benefit. if you are not happy

Company «NoW as s00N as pOSEiD.E.

up for Lifeline again or want to transfer your your Lifeline service, you can move to

benefit to a different company. another phone or internet company.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar 15
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Applying for Lifeline Online

Tell Us Which Program You Are In

To qualify for Lifeline, we need to know which government assistance
program you are in.

Are you in any of these?
The consumer should

Se leCt a ll pa rtiCi pati n g D SNAP (Supplemental Nutrition Assistance Program) or Food Stamps
progl’a MmS. [ Medicaid

D Supplemental Security Income (SSI)

Check all that apply.

D Federal Public Housing Assistance

D Veterans Pension and Survivors Benefit Programs

D Tribal Specific Program (only choose if you live on tribal lands)

D don't participate in one of these programs, | want to qualify through my income.

D am not in any of these, but my child or dependent is in one of these programs. (2)

“

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar



Applying for Lifeline Online

Review Your Information

Before we check if you qualify for Lifeline, make sure your information

is right.

Double check the information below.

Full Legal Name:

Date of Birth:

Last 4 Mumbers of SSN:
Address:

Jane Mary Smith
March 10, 1959
1234

123 Main Street, Apt 206
Chicago, IL 56789

The information you gave us will be used to check if
you qualify for Lifeline. Please confirm that it is okay.

v By checking this box you are consenting that all of the information you are
providing may be collected, used, shared, and retained for the purposes of

applying for and/or receiving the Lifeline program benefit.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar
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Applying for Lifeline Online

Agreement

You are almost done qualifying. Please initial next to each statement
and sign this form to finish the process.

| understand that it is against the law to lie on this
form and agree, under penalty of perjury, to the
following statements:

Scroll
Initial | (or my dependent or other person in my household) currently get benefits DOW n
from the government program{s} listed on this form or my annual
JS household income is 135% or less than the Federal Poverty Guidelines (the
amount listed in the Federal Poverty Guidelines table on this form).
Your Signature
...There are 9 total statements to initial.

Type your full legal name (the same as you gave us before) below.

Jane Mary Smith

v lunderstand thisis a digital signature, and is the same as if | signed my name with a pen.
B g g Y p

o

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar
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Applying for Lifeline Online
You Quality for Lifeline
Sign up for Lifeline by Apr 30, 2018 (Based on

US Eastern Time)

L SIZN UD Tor LITEUnes WItn a Dno 2 LEMIET COMD=Emy.

The consumer’s How'to sign up

“Qua“ﬁed” Choose a company
eligibility result will

expire in 90 dayS. Tell them you qualified for Lifeline online, and ask them to
They must sign up slgn you up.
Wlth a SerV|Ce Bring the following with you:

provider by the
listed date.

= Your confirmation number: N3B-2U1-23WN

After they sign you up, you will start getting your phone or
internet service.

l:i:l If you do not sign up by Apr 30, 2018 [Based on US Eastern Time) you will need to come back to this site and
fill this form out again.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar
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Applying for Lifeline
with a Paper Application
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Applying for Lifeline with a Paper Application

1. Consumers should complete all sections of the

application ;

lllllllllllll

2. Write clearly, using black ink and capital letters ZERE

3. Required fields include:
e Full name
e Residential address (permanent or temporary)
 Billing address (if different),
e Date of birth

e Lastfourdigits of SSN or tribal identification
number

* Name of qualifying program or number of
household members

2020 Universal Service Administrative Co. | Lifeline Program Webinar



Applying for Lifeline with a Paper Application

1. Applicants must show how they qualify for the Lifeline
Program, either through a government program or
income.

2. Only one method - an eligibility program or income
eligibility - is required.

3. Theincome tableis based on 135% of the Federal
Poverty Guidelines. This table is updated every
January.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar
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ome P om3060-0815
Lifeline Program C L s
Application Form YUm  sgministrative Co.

3. Qualify through a government program:
Qualify for

Lifeline

Fill ection to

Qualify through your income:
iy fill this out if you do net qualify thou

........

.......

sssss

O] s22201 $2s, ] ]
28,053
§33,885 $38,
s
[ ] 545,509 ] L]
O 551,381 ] ]
1213




Applying for Lifeline with a Paper Application

. Consumer must review and initial next to each statemen

. Then, the consumer must sign and date the application a
the bottom of the page

A person assisting a consumer cannot
initial or sign for the consumer. The
benefit recipient must be the one to
initial with their initials, even when

applying with a BQP.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar

FCC FORM 5629

ine Program
Application Form

Available for Public Use

OMB APPROVAL EDITION 3060-0819

Universal Serv
Administra

Co.

4.
Agreement

1 agree, under
penalty of perjury,
to the following
statements:

or my dependent ar other person in my household) currently get benefits from the government
programis] listed an this form or my annual househald income is 135% or less than the Federal
Poverty Guidelines {the amount listed in the Federal Poverty Guidelines table on this form)

agree thatif i move

ll give my service provider my new address

30 days.

understand that | have to tell my service provider within 30 days ifl do not quallfy for Lifeline

anymore, including
1)1, or the persanin my househald that qualifies, do not qualify through a gavernment
program or income anymore.

2)Either | or someane in my household gets more than ane Lifeline benefit (including, more
than ane Lifeline broadband internet service, more than one Lifeline telephone service, or
both Lifeline telephone and Lifeline broadband intermet services).

know that my household can anly get ane Lifeline benefit and, to the best of my knowledge, my
household is not getting more than ane Lifeline benefit

agree that my service provider can give the Lifeline Program administrator allof the information |
‘am giving on this form format Program
and thatifl do notlet them give it il not

Allthe answers and agreements that | provided on this form are true and correct to the best of

my knowledge.

knesw that willingly giving false or fraudulent information to get Lifeline Program benefs
infines, jail time, de-enrollment, or being barred from the

is

program.

My service provider may have to check whether | still qualify at any time. I | need to recertify
{renew] my Lifeline benefit, | understand that | have to respond by the deadline or | will be
remaved from the Lifeline Program and my Lifeline benefit will stop.

was truthful about whether ornot | am a resident of Tribal lands, as defined in section 2of this
form,
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Applying for Lifeline with a Paper Application

Completed applications should be sent to:

USAC Lifeline Support Center
P.O. Box 7081
London, KY 40742

o USAC will send eligibility decision to consumer via email (if available) or mail

e Most eligibility decisions will be made in 7 - 10 days

e Consumers can call the Lifeline Support Center at (800) 234-9473 to check their
application status

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar
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Applying for Lifeline with a Paper Application

Tips for consumers applying via paper application

 If consumers have access to email, we encourage them to include this
information on their application

* Include copies of eligibility documents, household worksheet and identity
documents to reduce processing time

- The household worksheet can be found on LifelineSupport.org

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar


https://www.usac.org/wp-content/uploads/lifeline/documents/forms/LI_Worksheet_NVstates-1.pdf
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Questions?
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Enrolling Consumers in Lifeline
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Enrolling Consumers in NLAD

* Before a service provider enrolls a new subscriber in Lifeline, NLAD will prompt them to
confirm the consumers’ eligibility through the National Verifier

* Once the consumer is approved by the National Verifier, the service provider can enroll
them in NLAD using the National Verifier mode

* The service provider must enter the consumer’s information in NLAD exactly as it was
entered in the National Verifier

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar
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Enrolling Subscribers in NLAD
USAC

Universal Service Administrative Company

LIFELINE +O6 OUT

USAC Home | Lifeline Program | NLAD | Enroll Subscriber . .
National Verifier m
SUBSCRIBER MANAGEMENT Attention! You are using the National Verifier system. Switch the blue button to OFF to return to the NLAD system.
Enroll Subscriber - ENROLL SUBSCRIBER

Update Subscriber

Transfer Lifeline Benefit Instructions

De-Enroll Subscriber Select SAC

466666
Submit Resolution Request ‘—'/

Upload Subscriber File Subscriber Personal Information (Reguired)

Detail Subscriber Lookup Last Name * Date of Birth * Last 4 SSN * - OR- Tribal ID *

First Name * Middle Name
| | | |

Subscriber Address (Reqguired)

Primary Address * Mailing Address

| Il |
Apt, Unit, etc. Apt, Unit, efc.

| 1! |
City * State * ZIP Code * City State Z1P Code

| | ] | | I . |

Subscriber Telephone Information (Phone No. is Optional to Verify.)
Service Type* | Select one v| Service Initiation Date * | |
| Lifeline Tribal Benefit? * OYes ONo

Phone Number *

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar
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Checking a Consumer’s
Application Status
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Checking Application Status
Without the NV Portal

* Consumers and service providers (with consumer permission) can check the status on a
consumer’s application by calling the Lifeline Support Center

* Ifthe service provider is having an issue entering a consumer in NLAD, they can call the
Lifeline Support Center to validate the information that a consumer used on their National
Verifier application

* Aservice provider must have the consumer PII, Lifeline Support Center will not give out PI!
but can validate whether the information shared matches (e.g. St. vs Street)

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar
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The Lifeline Support Center

* For help with National Verifier applications contact the Lifeline Support Center:
* Email: LifelineSupport@usac.org
° Phone: (800) 234-9473
* Hours of Operation: Monday-Sunday9a.m.to 9 p.m. ET

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar
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Thank You!

e Thank you for joining us!

e We encourage you to keep monitoring the Lifeline Upcoming Events page for more updates.

* Sign up for Lifeline Program email updates and upcoming events
* Visit www.usac.org/lifeline and click “Subscribe” in the upper right hand corner
e Need help? Contact us!

e General: LifelineProgram@usac.org

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar
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