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https://docs.fcc.gov/public/attachments/DA-20-462A1.pdf
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https://lifelinerad.org/rad/#/verifyRepresentative
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!
Monday, May 25

https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/NV-NLAD-Field-Descriptions.pdf


https://lifelinerad.org/rad/#/verifyRepresentative
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/LinkingUnlinkingRepresentativeIDTemplate.csv
https://www.usac.org/lifeline/additional-requirements/rad/resources/
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/National-Verifier-NLAD-Input-Template.csv
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Representative 
enters their 

information into RAD

PII is validated + 
checked for duplicates

USAC Manual Review 
(if necessary)
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https://lifelinerad.org/rad/#/verifyRepresentative


test@email.com
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https://www.usac.org/lifeline/additional-requirements/rad/resolving-errors/
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https://usac.services.conduent.com/EFTClient/Account/Login.htm
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/RAD-Documentation-Upload-Process-Instructions.pdf
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https://www.usac.org/lifeline/additional-requirements/rad/resolving-errors/
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/RAD-Cover-Sheet.pdf
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https://www.usac.org/lifeline/additional-requirements/rad/information-for-international-representatives/
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/International-Representative-Letter.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/RAD-Cover-Sheet.pdf
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https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/LinkingUnlinkingRepresentativeIDTemplate.csv
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https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/LinkingUnlinkingRepresentativeIDTemplate.csv
https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/LinkingUnlinkingRepresentativeIDTemplate.csv
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https://docs.fcc.gov/public/attachments/FCC-19-111A1.pdf




https://lifelinerad.org/rad/#/verifyRepresentative
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https://www.usac.org/lifeline/additional-requirements/rad/
https://www.usac.org/lifeline/additional-requirements/rad/resources/
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•

https://www.usac.org/lifeline/learn/videos/
https://www.usac.org/video/li/rad/01-rad-overview/index.html
https://www.usac.org/video/li/02-register-representative-id/index.html
https://www.usac.org/video/li/rad/03-rad-documentation/index.html
https://www.usac.org/video/li/rad/linking-representative-IDs-to-individual-user-accounts-storyline-output/story_html5.html


© 2020 Universal Service Administrative Co. l Lifeline Program Webinar



•

•

•

•

•

•

https://fe391570756406797d1477.pub.s10.sfmc-content.com/3n2usens2cz
mailto:LifelineProgram@usac.org
mailto:LifelineSupport@usac.org
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