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Housekeeping

* Audio is available through your computer’s speakers
* The audience will remain on mute

* Enter questions at any time using the “Questions” box

* Thereis a large audience signed in today. We will accept as many
guestions as possible!

* |fyour audio or slides freeze, restart the webinar

* Copy of the slide deck in the “handouts” section of webinar panel
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Today’s Presenters
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Catie Miller Leah Sorini Linnita Hosten Delante Cherry
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Announcements

June Monthly Webinar
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Rural Tribal Waiver

Introduction To Tribal Waiver
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Introduction

e The FCCissued an order on June 1st to make it easier for those
who reside in rural areas on Tribal lands to enroll in the Lifeline
program during the COVID-19 pandemic.

* |n times of social distancing, access to affordable
communications services for low-income households is more

Important than ever, especially for consumers residing in rural
areas on Tribal lands.
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https://www.fcc.gov/document/fcc-streamlines-lifeline-process-tribal-consumers-0
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Introduction: Modifications Under Waiver

Through August 31, 2020, carriers have the option to allow consumers living in
rural areas on Tribal lands to enroll in Lifeline without immediately satisfying
any or all of the documentation requirements for any errors in their application
such as:

AMS (address),

IEH (one-per-household),
TPIV (identity), or

* Program/income eligibility.
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Introduction: Qualifying for the Benefit

* Consumers must enroll in-Lifeline through their service provider to benefit
from this waiver. Service providers may choose to voluntarily offer the
application flexibility authorized by this waiver.

* This waiver applies only to consumers who reside in rural areas on Tribal
lands.

* Consumers who enroll through this waiver process will have 45 days to
provide the required documentation after sign up.

» Service providers cannot claim reimbursement for these consumers until
they have successfully qualified for the benefit through the National
Verifier.
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Extension of Prior Waivers

Prior Pandemic-Related Waivers Extended
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Extension of Prior Waivers

This order extended the FCC’s prior pandemic-related waivers of the
Lifeline program rules and processes, including:

Recertification
Reverification
General de-enrollment

Usage requirements

Three-month documentation requirements for income verification

11
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Extension of Prior Waivers

* This action extended the prior waivers through August
31, 2020.

* This waiver extension helps ensure that no Lifeline
subscribers are involuntarily de-enrolled from the
Lifeline program during this time.

 All COVID-19 related updates to the program are
available on www.usac.org.
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Puerto Rico Full Launch

New National Verifier Database Connection
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Puerto Rico Full Launch

* The National Verifier will fully launch in Puerto Rico on June 23.

e USAC is pleased to announce the successful implementation of a new
database connection between the National Verifier and the Puerto Rico

Department of the Family to verify eligibility for the Nutrition Assistance
Program (PAN).

* In addition to the Puerto Rico PAN connection, USAC has established 15
other state connections and two federal connections.
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https://www.fcc.gov/document/wcb-announces-launch-national-verifier-puerto-rico
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Representative Accountability Database
Training

RAD Overview
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RAD Reminder
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Use Now Mandatory

The use of the Representative Accountability Database (RAD) is now
mandatory.

Service Providers must link an enrollment representative’s Rep ID to their
Lifeline system accounts for them to perform eligibility checks in the National
Verifier or look up subscriber, verify, enroll, transfer, update, and de-enroll
transactions in NLAD.

Service Providers must link Rep IDs to one of the following:
NLAD subaccount,

APl account, or

SPINs as batch users
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RAD Reminder
Use Now Mandatory

The use of the Representative Accountability Database (RAD) is
now mandatory.

e Alltransactions submitted via API or batch must include the two new RAD
fields and these fields must be populated correctly.

* Instructions on how to populate these fields can be found in the NLAD API
Specifications and Field Names and Descriptions.
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https://www.usac.org/wp-content/uploads/lifeline/documents/RAD/NV-NLAD-Field-Descriptions.pdf
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RAD Release
Updating Representative Information

@ Beginning in late June, representatives can update their information
at any time.

There will be two methods for making updates, depending on the
information being updated.

* Representatives can update their email address, physical address, and/or
security questions/answers associated with their Representative ID by

visiting LifelineRAD.org to begin the process.
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https://lifelinerad.org/rad/#/verifyRepresentative
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Updating Representative Information
Name, DOB, or SSN4

@ * Representatives update their name, date of birth
(DOB), or last four digits of their Social Security
number (SSN4), by email.

* Email LifelineProgram@usac.org with the subject line:
“Personal Information_Change Request for ReplID” to
begin this process.
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Updating Representative Information
Email, Address, Security Questions/Answers

1. TO Llpd ate their emall, add reSS, toa Adminvstrative Go Representative Accountability Database
and/or security questions/answers,
the representative visits RAD. Welcome to RAD

. H M The Representative Accountability Database (RAD)
® GO tO I—Ifell neRAD.Org a nd CIICk validates the identities of those who perform

transactions in the National Lifeline Accountability
“ U pd ate” U n d e r th e “ U pd ate Database (NLAD) ;nd the National Verifier.
Information” section.

Forgot Representative ID Renew Annual Agreements Update Information

If you forgot your Representative ID, select Representatives must complete the annual
the “Retrieve” button to receive an email gree ast once per year. Select the
with your ID. “Com| ton if you miss ur deadline

o complete the

Retrieve Complete

OMB Control Number: 3060-0819 mi
C 'I'IIIII Universal L Service
I C SIWE  Administrative Co.

© 2020 Universal Service Administrative Company. All rights reserved Paperwork Reduction Act Notice | Privacy Statement | Terms & Conditions
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Updating Representative Information
Email, Address, Security Questions/Answers

2. Representative enters their ID or the email : 3. Representative selects how they want to verify
address they used to register. ! their identity.
|
I
[ Representative Accountability Database
I
i | ey )
Update Information : ID Verification Method
I
Representative ID or Email I ”; ] with upd: f i
I @ securityQ
I Email
I
I [ e |
O ™
I
|
l

22



Available for Public Use

Updating Representative Information
Email, Address, Security Questions/Answers

4. Rep verifies their identity.

Rep answers their security questions. -OR - Rep receives email with link.

Representative Accountability Database

I Universal Service

) o
11M®  Administrative Co. Lifeline

Update Information

Update Information Associated with your
Representative ID

Please provide your answers to your security questions you selected at the time of registration. We will use
this information to verify your identity, so you can update your information.

Email: egreene@vz.com

XX, 2020

Security Question:  What elementary school did you go to?

Follow the Link to Continue the Process

Your Answer to Security Question

I
I
I
I
I
I
I
I
I
I
I
I Dear [Firstname Lastname],
Security Question:  What is the name of your first pet?
Your Answer to Security Question I Thank you for starting the process to update information associated with Representative ID [enter ID]. To
I complete the process, click here to continue.

Security Question:  In what city/town was your first job? ] This link will expire within 7 days. If you do not update your information within this period, you will need
Your Answer to Security Question to go to RAD to restart this process.



Available for Public Use

Updating Representative Information
Email, Address, Security Questions/Answers

Representative Accountability Database

5. After verifying their identity, the
representative is taken to a new page Update Information
where they can edit their address, email,

You can update your email address, address, or security questions. To submit new information, select what you

M M want to update and enter your new information in the fields provided. You can update one or more of these
and security questions.

Address
Email
Security Question —_
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Updating Representative Information
Email, Address, Security Questions/Answers

Address: 2983 Appleton Way
Reston, VA 20192

Email: egreene@vs01.biz

Security Questions:  What is your favorite movie?

6. The rep reviews their information before submitting I 7. Therepreceives the screen and a confirmation
the update. The rep can edit their information if needed. : email from USAC. No further action necessary.
|
Representative Accountability Database I Representative Accountability Database
|
Update Information Review l |
I I Success!
@ You ddress associated with your I e successfully updated your information
@ e yol I
|
|
|
|

easy rider

What town did you meet your spouse?
new york

Where did you go to high school?
tompkins
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Updating Representative Information
Name, DOB, SSN4

To update their name, DOB, and/or SSN4, the representative:

1.  Emails LifelineProgram@usac.org with the subject line: “Personal Information.Change Request for RepID” to
request that their current Representative ID is deactivated

* Representatives must include their Representative ID in this email.

2.  Receives an email confirmation from USAC that their current Representative ID has been deactivated,

USAC deactivates the Rep ID and unlinks it from any associated account/SPINs it-was-asseciated.

3. Visits RAD at LifelineRAD.org to register for a Representative ID with their new or correct personal information,
and

4.  Brings their Representative ID to the service providers for which they work so that it can be linked.
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Recertification Process
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Lifeline Program Update

Recertification Process

* Recertification is an annual requirement for Lifeline
subscribers. This upcoming change to the process is to
ensure that active Lifeline subscribers are still eligible for

the Lifeline benefit.

* Inthe 2019 Lifeline Order, the FCC implemented changes
to require additional documentation during the annual
recertification process in certain situations.

20 Universal Service Administrative Co. | Lifeline Program Webinar 28


https://www.fcc.gov/document/fcc-further-strengthens-lifeline-against-waste-fraud-and-abuse
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Recertification Process

» Current Process- an automated eligibility database check is performed.

» If asubscriber fails the automated eligibility check during recertification,
they are required to complete a recertification form.

* New Process- an automated eligibility database check is performed.
 If asubscriber fails the automated eligibility check during recertification, they
are required to complete a recertification form, AND
If a subscriber passed their previous automated eligibility check, they will be required to
provide proof of eligibility.

* Adetailed overview of the new recertification process will be discussed in the July
Lifeline Program Webinar.

29
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Address Update Workflow
And Other Technical Updates
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Overview of Upcoming Change
Background

* As part of continual system improvements, USAC is streamlining the process of
updating a subscriber’s address.

* Upcoming change: At the end of Q3, USAC will release changes to the NLAD “Update
Subscriber” feature to:

- Reduce the service provider and consumer burden required to resolve address
errors,

- Streamline the process of updating and verifying an existing subscriber’s new
address, and

- Ensure continued program compliance.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar 31
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Overview of Upcoming Change
New Process for Address Resolution

* Address updates will no longer be automatically rejected by NLAD
for AMS and/or IEH errors.

* New addresses which receive an AMS and/or IEH error will
automatically be sent to the National Verifier for address
resolution.

* Consumers will be expected to resolve their address errors in the
National Verifier portal or via mail, to maintain their enrollment
status.

« USAC will de-enroll consumers that fail to resolve errors
associated with their address update within 30 days of when
USAC sends the notice.

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar 32



© 2020 Universal Service Administrative Co. | Lifeline Program Webinar

Questions?

53



] Available for Public Use

Thank You! 1 -

* Thank you for joining us! —

 Sign up for our Lifeline Program
newsletter to receive the latest news

and updates. —

* Visit our subscription center

Need help? Contact us! -

* General & technical inquiries:
LifelineProgram@usac.org

© 2020 Universal Service Administrative Co. | Lifeline Program Webinar I-\
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