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RAD v1.7.0 

 Representatives can now choose whether or not they provide the last four digits of their Social 

Security Number (SSN4) when registering in RAD. Other changes related to this update include:  

o A new pop-up to inform representatives that they will be required to submit 

documentation if they choose to proceed with registration without providing their SSN4.  

o A new system email will be sent to US-based representatives who choose not to provide 

their SSN4 during registration. The email will inform them of what type of 

documentation must be submitted to complete registration.  

o A new error that will require SSN4 from representatives who attempt to register 

without it, if they are identified as a match of another representative.  

 

 



 

 

 

 A new system email will be sent to international representatives when they submit the 

registration form. The email will inform them of what type of documentation must be submitted 

to complete registration.  

 Representatives can now choose to provide a business address rather than their residential 

address during registration.  

NV APIs v1.2.0 

 A progress bar has been added to the NV API workflow for consumers who need to resolve 
errors during before completing certifications and submitting their National Verifier application. 

The progress bar is dynamic and shows users which pages they must complete, which page they 

are currently on, and the pages remaining.  

 

 Consumers will now receive a specific error if the unique link used to direct them to the National 

Verifier for error resolution and/or certifications is expired or has already been used. Consumers 

will receive the following error in this situation.  

 

 Consumers will now receive an improved error if they upload files that exceed the limit of 10 

MB. Consumers will received the following error in this situation. 



 

 

 The Pending Review page, which consumers see after they have submitted documentation for 

review, will now automatically refresh when documentation has been reviewed. Upon 

refreshing, the page will inform consumers whether their documentation was accepted and 

their application is complete or whether their documentation was not accepted and additional 

documentation is needed.  

NLAD v8.3.0 

 Some API users may have experienced problems processing errors related to updating BQP 

fields in NLAD. This issue was due to missing headers in the error response and it is resolved 

with this release.  


