
 

National Verifier APIs v1.1.0, National Lifeline Accountability Database (NLAD) 
v8.2.0, and Representative Accountability Database (RAD) v1.6.0 Production 

Release Notes: January 15, 2020 Release 
NV APIs v1.1.0 

UI Enhancements  

 The eligibility resolution page, specifically for program eligibility, has been enhanced to include a 

new tool tip offering consumers additional information on the SNAP program.  

 

Availability of API Specifications 

 The NV API Specifications are now available under the Reports and tools section of the left -hand 

navigation panel in NLAD.  

NLAD v8.2.0 

Revisions to Look Up Subscriber API Request 

 Two new fields related to RAD were added to the lookupSubscriber request. repId and 

repNotAssisted are not available for optional use in the production environment.  

Ignore Empty Rows in Batch File Upload 

 The system will ignore empty rows rather than return an error when users upload a batch file 

for subscriber transactions on the Upload Subscriber File page.  

Fix for Issues with IE 11 

 Various issues related to Internet Explorer 11 have been resolved, including drop down menus 

that did not function as expected in this browser.  

RAD 1.7.0 



 

Prevent NLAD Access during Lock Out 

 Representatives will no longer be able to log in to NLAD if their Representative ID is locked. They 

will receive the following error: 

 

Ignore Empty Rows in Batch File Upload 

 The system will ignore empty rows rather than return an error when users upload a batch file 

for linking representatives on the Manage Representative IDs page.  

 

 


