National VerifierLive in Additional States and Territories

On Wednesday, January 22, the Lifeline National Verifier will fully launchin the following localities:

Alabama
Arkansas
Louisiana
Massachusetts
Maryland
New Jersey
Oklahoma
e South Carolina
e Washington

Service Providersin this launch are now required to use theNationalVerifier to check the eligibility of
all Lifeline applicants before enrolling theminto the Lifeline program. Consumersin this launch can
apply for Lifeline directly throughthe National Verifier onlineconsumer portalorby mailing a paper
application to the Lifeline SupportCenter.

National Verifier: New Enhancements Coming Soon

USACis excited to introduce new enhancements to the National Verifier. The January 2020 external
updates will focus onimproving user experience on the NVWeb Portalwhile theinternal updateswill
provide operational enhancements for the Lifeline Support Center.

The National Verifier Web Portal willnow:

e Nolongerrequire Service Providers to complete CAPTCHAwhen loggingin

e Display fileupload restrictions on pageswhere consumers are asked to upload documents
e Provideclarity on the certifications page on the Lifeline definition of a household

e Display the consumer’sname under the signature field on the certifications page


http://click.icptrack.com/icp/relay.php?r=&msgid=248596&act=111111&c=1535322&destination=https%3A%2F%2Fwww.checklifeline.org%2Flifeline
http://click.icptrack.com/icp/relay.php?r=&msgid=248596&act=111111&c=1535322&destination=https%3A%2F%2Fwww.usac.org%2Fli%2Ftools%2Fnational-verifier%2Fhow-to-use.aspx%3Futm_source%3DiContact%26utm_medium%3Demail%26utm_campaign%3Dlifeline-program-news%26utm_content%3DMarch%2BNewsletter
http://click.icptrack.com/icp/relay.php?r=&msgid=248596&act=111111&c=1535322&destination=https%3A%2F%2Fwww.usac.org%2Fli%2Ftools%2Fnational-verifier%2Fhow-to-use.aspx%3Futm_source%3DiContact%26utm_medium%3Demail%26utm_campaign%3Dlifeline-program-news%26utm_content%3DMarch%2BNewsletter

Service Provider Login Updates

Service Providers will no longer be required to complete CAPTCHA whenloggingintothe National
Verifier. Instead they will be able to login by entering their credentials and completing the Multi-Factor

Authentication (MFA).

Sign In To Your Account

Sign In

SP Agent S0OKTATest@usac.org

sign In

By signing in, | accept the terms and conditions of the

National Verifier system.

Need Help Accessing Your Existing
Account?

Contact your company administrator.
Don't Have an Account?

fyou have an accountin the Mational Lifeline Accountability

gn in using those credentials. Otherwise, contact

Print an application to mail in?

fyouwant tofill out a form on paper, you can print a paper form to

mail in

Service Providers loggingin through OnePortal will be directed tothe NVHome Page when trying to
access the National Verifier. Since these Service Providers will alreadybe loggedin, they will be able
to access their Service Provider homepage by clicking the “Sign In as a Service Provider” link.

Clarification on File Upload Type and Size Limitations

Anotehasbeen added to pageson the portalrequiringdocument upload around the file uploadsize

and type restrictions.

Give us your documents

Files must be less than 10 MB in size and of the following file types: jpg, jpeg, png. pdf, or gif

Choose file



Usability Updates to the Certifications Page

The certifications page was updated to provide moreclarity to consumers. A tooltip has been added
tothehousehold certification to include the Lifeline definitionof a household.

Initial | know that my household can only get one Lifeline benefit and, to the
best of my knowledge. my household is

Ahousehold is defined, for
purposes of the Lifeline
program, as any individual
or group of individuals who
live together at the same
. . address and share income
Initial agree that [P

of

e the Lifeline Program administrater

NN iorm. | understand that this
s meant to help run the Lifeline Pregram and that if | do not let
m give it to

the Administrator, | will not be able to get Lifeline benefits

Additionally,since consumersneed to enter theirnamein the signature field exactly as they did when
fillingouttheform,the nametheyare expected to enterwill now display below the field.

Your Signature

Type your full legal name below

tal signature, and is the same as if | signed my name wit



