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Data Base Checks If automated check fails… 

Automated eligibility databases requires manual review of eligibility documents

Third Party Identity Verification (TPIV), including 
checking whether the subscriber is deceased

requires manual review of identity documents 
and/or proof of life

USPS Address Matching Service (AMS) requires documentation of geo-coordinates or 
other proof of address

NLAD Duplicate Address requires an Independent Economic Household 
(IEH) form

https://www.usac.org/li/tools/national-verifier/acceptable-eligibility-documentation.aspx
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https://events.eply.com/NationalVerifierLaunch4ReverificationOptOut2938506
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https://www.usac.org/li/tools/national-verifier/acceptable-eligibility-documentation.aspx
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https://www.usac.org/_res/documents/li/pdf/nv/Reverification-Cover-Sheet.pdf
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