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Housekeeping

« Audio is available through your computer’s speakers
* The audience will remain on mute

e Enter questions at any time using the “Questions” box

* Thereis a large audience signed in today. We will accept as many
guestions as possible!

» Ifyour audio or slidesfreeze, refresh the webinar

* Acopy of the slide deck s available for download

* It’sin the “handouts” section of your GoToWebinar control panel
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Today’s Presenters

Nelson Cruz Tiffany Brady Leah Sorini
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* Automatic De-enrollment
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Background
Receritifcation
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Rolling Recertification

 The 2016 Lifeline Orderrequires that subscribers be recertified on a rolling
basis, which is referred to as “rolling recertification”

* Subscriber’s eligibility is verified by their Lifeline anniversary date

e USAC recertified subscribersin one-month batches

* The “anniversary date” is every 12 months from the service initiation date
 Visible in NLAD (not an editable field)
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https://www.usac.org/li/tools/rules-orders/2016-lifeline-order.aspx

Recertification and Reverification

* Recertification is an annual requirement for Lifeline subscribers. Itis
separate from reverification (one-time National Verifier process).

» Subscribers will only be due for recertification after they have successfully
completed reverification or if they enrolled through the National Verifier.

« Asubscribercannot be in both recertification and reverification at the
same time. However, you may have some subscribers in recertification
and some subscribersin reverification because the February 2019 launch
reverification process is not yet complete.
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When will National Verifier Recertification start?

« Recertification for subscribers in February 2019 launch states (Alaska,
American Samoa, District of Columbia, Delaware, Maine, Northern
Marianas Islands, Rhode Island, and Virgin Islands) will begin in
November.
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Who is due for Recertification?

» The subscribers that will begin recertification in November have
anniversary dates in February for one of the following reasons:

 Successfully reverified their eligibility. The subscriber’s anniversary

date will be one year from the date the subscriber successfully
reverified.

« Enrolledin the Lifeline program via the National Verifier on February
5,2019 or later.

*USAC will be removing the anniversary date for any subscriber in a February 2019 launch state thatis
still undergoing reverification.
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Questions?



Recertification Process
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Recertification Timeline

» The National Verifier recertification process will start 90 days before a
subscriber’s Anniversary Date in NLAD.

» Recertification checks will be conducted every day, and 60-day
recertification windows will be initiated every business day.

© 2019 Universal Service Administrative Co. | Lifeline Program Webinar
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Recertification Timeline - Daily Batching

60-day recertification window occurs
within this timeframe

l \

20 89 80-88 20-28 13-21 Sgbscriber’s
Days Out Days Out Days Out Days Out Days Out Anniversary Date
| | I I | |
Subscriber checked ~ Subscriber record Recertification letters 60-day recertification Subscriber is
againststateor populated in NLAD mailed to subscribers window closes automatically de-

federal data source Recertification ~ who did not pass the enrolled from NLAD if
Subscriber Status ~ datasource check. they have not
Report 60-day window successfully

begins next day. recertified.
Mail Out Date
updated in

Recertification
Subscriber Status
Report
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Recertification Process: Initial Data Source Check

60-day recertification

Subscriber record window for subscribers
checked againstdata who do not pass the
source data source check

Outcome of data source
check populated in
NLAD Recertification
Subscriber Status
Report
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Failed/non-responsive
subscribers sent de-
enrollment notification

Failed/non-responsive
subscribers
automatically de-
enrolled
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Recertification Automated Checks

» Perthe Lifeline rules, every subscriberin National Verifier recertification
will first be run through an automated data source check.

« Subscribers will only have their eligibility checked.

© 2019 Universal Service Administrative Co. | Lifeline Program Webinar
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Recertification Process: Recertification Subscriber Status

Report

Subscriber record
checked againstdata
source

Outcome of data source
check populated in
NLAD Recertification
Subscriber Status
Report
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60-day recertification
window for subscribers
who do not pass the
data source check

Failed/non-responsive
subscribers sent de-
enrollment notification

Failed/non-responsive
subscribers
automatically de-
enrolled
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Recertification Reports in NLAD

e Se
un

rvice providers will be able to see which subscribers are currently
dergoing recertification via the Recertification Subscriber Status

Report, which is available in NLAD.

» Afterthe subscriberhas been checked against an automated data source,
service providers will be able to see the following information at the
subscriber level:

© 2019 Universa

* Outcomeof datasourcecheck
* Recertificationstatus (updated daily)
* Mailoutdate (if self-certificationrequired)

* Recertificationdeadline (if self-certification required)
This date will be 60 days from the date the initial mailing is sent.

e Recertificationmethod

| Service Administrative Co. | Lifeline Program Webinar 17


https://nlad.universalservice.org/userguides/resources/NLAD-RecertificationSubscriberStatusReport-help.pdf

Recertification Subscriber Status Report

- RECERTIFICATION SUBSCRIBER STATUS REPORT

Instructions
Select Filters
Witk be able 0 / Select SAC(s) ) Select Sac(s) -
select multiple
SACs
Recert Check Start Date Recert Check End Date . ,

eligibility is checked. This
will be 90 days from
subscriber’s anniversary
date.

Type

Report can be sorted by /

subscribers who have
successfully recertified and

'® Recertification Confirmed
) Recertification Mot Confirmed

) Recertification all

Select Report Format

2
those that haven't. '® Display on web page (limited to first 500 responses)

) sV file with each row containing selected data on a single subscriber

© 2019 Universal Service Administrative Co. | Lifeline Program Webinar 18



Self-Certification

« Subscribers whose eligibility can’t be verified via an automated check will
be required to self-certify their eligibility for the Lifeline benefit.

* USAC will conduct outreach to subscribers that did not pass an automated
data source check and require self-certification.

© 2019 Universal Service Administrative Co. | Lifeline Program Webinar
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Questions?
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Self-Certification Window

Recertification Process
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Recertification Process: 60-day self-certification window

Subscriber record
checked againstdata
source

Outcome of data source
check populated in
NLAD Recertification
Subscriber Status
Report
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60-day recertification
window for subscribers
who do not pass the
data source check

Failed/non-responsive
subscribers
automatically de-
enrolled

Failed/non-responsive
subscribers sent de-
enrollment notification
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60-Day Self-Certification Window - Initial mailing

» Perthe Lifelinerules, the initial mailing to subscribersto initiate the
recertification window will include:

* Aletter notifying them of their recertification requirement (English &
Spanish)

* Abarcoded copy of FCC Form 5630 Annual Recertification Form
(English & Spanish)

» This mailing will be sent approximately 85 days before the subscriber’s
Anniversary Date.

© 2019 Universal Service Administrative Co. | Lifeline Program Webinar
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60-Day Self-Certification Window - Letter and Form

FCC FORM 5630 OMB APPROVAL EDITION 3060-0819
i R Lifeline Progran: O tveisal Savies
niversal Service e 2 Annual Recerti ication Form Administrative Co.
VimE  Agministrative Co. Lifeline Program
ﬁr;:l."::‘“)"ﬂ-&ﬂ) 1 . RU ie%
A b t If you qualify, your household can get Lifeline for phone or intemet service, but not both.
ou « If you get Lifeline for phone service, you can get the benefit for one mobile phone or one home
[First Name] [Last Name] & . phone, but not both.
[Mailing Address] Llfellne « If you get Lifeline for internet service, you can get the benefit for your mobile phone or your
[Mailing City] [Mailing State] [Mailing Zip Code] home connection, but not both.

Lifeline is a federal +If you get Lifeline for bundled phone and internet service, you can get the benefit for your

[Letter Date] bene:‘tlthat '°W°"hs the mobile phone bundled service or your home bundled service, but not bath.

Dear [First Name] [Last Name], . cost °’,P =08 Your household cannot get Lifeline from more than one phone or Internet company.
orinternet service.
. . . You are only allowed to get one Lifeline benefit per household, not per person. If more than one person in
Stay Connected! Time to Renew Your Lifeline Benefit by yourhousehold gets Lifeine, you are breaking the FCC's rules and will lose your benft.
[Letter Date + 60 days] What is a household?

Lifeline is a federal program that lowers the monthly cost of phone and internet for qualified Ahousehold Is group of peoplewho live together and share income and expenses even If they are not
consumers. Every year, you must renew your benefit so that you can continue receiving your benefit. related to each other).

You must renew your benefit by [Letter Date + 60 days].
How to Renew Your Benefit Do not glve your benefit to another person

You have to renew by [Letter Date + 60 days] or you will lose your Lifeline benefit! You can renew your Lifelineis non-transferable. You cannot give your Lifeline benefit to another person, even if they qualify.

benefit by doing ONE of the following options: - Rt
- Be honest on this form
1. Call 1(855) 359-4299. Enter your application ID number [#####-#####] and follow the prompts.

2. Complete the online form at checklifeline.org. To complete the online recertification form you You must give accurate and true information on this form and on all Lifeline-related forms or
questionnaires. If you give false or fraudulent information, you will loseyour Lifeline benefit

w',“ meed o craate an dccount using the'information EXACTLY ast appears belovi (i.e, de-enrollment or being barred from the program} and the United States government can take
[First Name] [Last Name] legal actions against you. This may Include (but is not limited to) fines or imprisonment.
[Address]*
[City] [State] [Zip Code]
*ONLY enter this line into the first address box - do NOT use the second address box.
3. Complete the form included with this letter and mail it to: Recertify Bring or mail the form to this address:
s USAC
Lifeline Support Center
PO Box 7081 To recertify for a Lifeline benefit, fill out the Lifetine Support Certer
" required sections of this form, initfal every P.0. Box 7081
London, KY 40742-8302 agreement statement, and sign on page 5. London, KY 40742

Call us at 1 (800) 234-9473 if you have questions or need help renewing your Lifeline benefit.
Sincerely,

The Lifeline Support Center

Universal Service

Administrative Co.

WARNING: Lifeline is a U.S. government benefit program that is availabl i llingly gi fraudulent
i N Heli benefits is punis & in fines, jail time, o
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Questions?
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Self-Certification Methods

Recertification Process
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60-Day Recertification Window - Recert Methods

Interactive Voice
Response (IVR)

Paper
Recertification Form

RN
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Self-Certification Method #1:
Paper Form

e FCCForm 5630 Annual Recertification Form

* Subscribers will receive a barcoded version of
Form 5630 from USAC to submit via mail

e Subscribers will not receive written notice
that their form was received.

* Subscribers can call Lifeline Support Center for
status or service providers can reference the
Subscriber Recertification Status Reportin NLAD.

* Full-size examples available on our website
* English form, Spanish form

© 2019 Universal Service Administrative Co. | Lifeline Program Webinar

FCC FORM 5630

Lifeline Program

Annual Recertification Form

OME APPROVAL EDITION 3060-0819

C L
g i 1IN Universal Service
VImW  dministrative Co.

3
Agreement

| agree, under
penalty of perjury,
to the following
statements:

You must initial next to
each statem

carert et USAL comtact e sty Lifebs
phans numbar forimportart remircdars and
pedst & oy Libline verwicn. Mrasage aesd data
ratea ey aphy. Taot $TOF 1o wrel munasge.

I [or my dependent or other person in my household) currently get benefits from the government
programis) listed on this farm or my annual household income ks 135% or less than the Federal
il Poverty Guidelines (the amount listed in the Federal Poverty Guidelines table on this form).
1 agree that if | move | will give my service prowider my new address within 30 days.
Inftial
I understand that | have to tell my service provider within 30 days if | do not qualify for Lifeline
l anyrmore, including:
1} 1, erthe persen in my household that qualifies, do not qualify through a government
program or income anymaore.
2] Either | or someone in my household gets more than one Lifeline benefit (including, more
than one Lifeline broadband intemet service, more than one Lifeline telephone service, or
both Lifeline telephone and Lifeline broadband internet services).

Initial

1 know that my household can anly get one Lifeline benefit and, to the best of my knowledge, my
household is not getting more than one Lifeline benefit_

Initial

1 agree that my service provider can give the Lifeline Program administrator all of the information |

am giving on this form_ | understand that this information is meant to help run the Lifeline Program
et and thatif | do not let them give it to the Administrator, | will not be able to get Lifeline benefits.
All the answers and agreements that | provided on this form are true and correct to the best of
L my knowledge.
Initial
| 1 know that willingly giving false or fraudulent information to get Lifeline Program benefits is
L punishable by law and can result in fines, jail time, de-enrollment, or being barred from the
Initial program.
My service provider may have to check whether | still qualify at any time. If I need to recertify
| (renew] rmyy Lifeline benefit, | understand that | have to respond by the deadline or | will be
Irdial remaved from the Lifeline Program and my Lifeline benefit will stop.
I'was truthful about whether or not | am a resident of Tribal lands, as defined in section 2 of this

L form.
Inktial

Signature Today's Date
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https://www.usac.org/_res/documents/li/pdf/nv/LI_Recertification_NVstates.pdf
https://www.usac.org/_res/documents/li/pdf/nv/LI-SP_Recertification_UniversalForms.pdf

Self-Certification Method #2: Interactive Voice Response

» Subscriber can complete recertification through an interactive
voice response (IVR) system

» Subscriber calls IVR number and follows the prompts
* English and Spanish language support available

e Takes 12-15 minutes to complete
» Subscriber finds out immediately whether they pass/fail

o Subscribers will need their Application ID (provided on the
recertification letter) to enter the IVR

* Application ID is also available on the Recertification
Subscriber Status Report in NLAD.

© 2019 Universal Service Administrative Co. | Lifeline Program Webinar

Do you, or
does anyone
in your
household,
participatein
Medicaid?
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Self-Certification Method #3: Recertify Online

Lifeline National Verifier

» Subscribers can recertify online
via the National Verifier web portal

« English and Spanish language
. l b l Lifeline is a federal benefit that lowers the monthly cost of phone or internet
Ssu p p O rt avalla € service. Qualifying is the first step to getting your Lifeline Benefit.

What is your state or territory?

* Instructions for recertifying online

provided on letter to subscriber

Qualify for Lifeline!

) !f you do not want to qualify online,
1

» Subscriber finds out immediately | o
Whether they pass/fail Do you need to recertify?

If you already get Lifeline and received a notice that said you

need to recertify, use the recertify button.

Recertify to keep Lifeline

30
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Robo-calls & Postcard

* Duringthe 60-day period, subscribers may receive up to
three (3) robo-callsand areminder postcard. Subscribers

will receive scheduled reminders until they successfully
recertify.

* Robo-calls inform subscribers:
* Thatitis time to recertify their benefit,
* Oftheir deadline to recertify, and

e Thatthey can continue immediately to recertify
using the IVR, recertify online (URL provided), or
complete and return the mailed recertification form

© 2019 Universal Service Administrative Co. | Lifeline Program Webinar

Renew Your Lifeline Benefit by <<Letter Date + 60 days>>

& Call 1-855-359-4299 and follow the prompts

m Visit www.checklifeline.org and complete the online form

Lifeline helps lower the cost of phone and internet

Renueve Su Beneficio Lifeline hasta el <<Letter Date + 60 days>>

‘ Llamar al 1-855-359-4299 y sigue las instrucciones

E Vistar www.checklifeline.org y completar el formulario en linea

Lifeline ayuda a reducir el costo del teléfono y de internet
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Questions?
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Recertification Outcome

Recertification Process
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Recertification Process: Recertification Outcome

60-day recertification

Subscriber record window for subscribers
checked againstdata who do not pass the
source data source check

Outcome of data source
check populated in
NLAD Recertification
Subscriber Status
Report

© 2019 Universal Service Administrative Co. | Lifeline Program Webinar

Failed/non-responsive
subscribers sent de-
enrollment notification

Failed/non-responsive
subscribers
automatically de-
enrolled
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Recertification Outcome Notification from USAC

* Subscribers will be notified of the successful
recertification status dependingon how they choose to
recertify. If a subscriber successfully recertifies within
their window...

* VialVR or Web: Immediate confirmation after
submission

* Via Mail: A mailed notification will be sent shortly
after the successful recertification attempt.

* If asubscriberdoes not successfully recertify within
their window...

* A mailed notification will be sent within 2-3
business days after a subscriber’s window closes.

Only subscribers that are required to self-certify will be given the
outreach listed above

© 2019 Universal Service Administrative Co. | Lifeline Program Webinar
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@ImI® Universal Service = 2

"imE  Agministrative Co. Lifeline Program
PO Box 7081

London, KY 40742-8302

[First Name] [Last Name]
[Mailing Address]
[Mailing City] [Mailing State] [Mailing Zip Code]
[Letter Date]

Dear [First Name] [Last Name],

We Couldn’t Renew Your Lifeline Benefit

Lifeline is a federal program that lowers the monthly cost of phone and internet for qualified consumers. Every
year, you must renew your benefit so that you can continue receiving your benefit.

According to our records, USAC recently asked you to renew your Lifeline benefit by [Recertification Deadline].
Unfortunately, your renewal either was not received or did not have enough information for us to process your
renewal. As a result, your Lifeline benefit will be removed from your phone or internet service. You can expect to
see a change to your bill and/or service.

If you believe you are still eligible for the Lifeline benefit, you can re-apply by submitting a new application.

Re-apply for Lifeline
Contact your service provider to re-apply for Lifeline. If you would like to find 2 new service provider, please visit
ifeli :
You may need to show documents to prove you qualify for Lifeline by:
* Ifyou qualify through a government program: copies of your state ID card and an official document
from the programs you are qualifying through, like your Medicaid card

* Ifyou qualify through your income: copies of your state ID card and your W2 or pay stubs for 3
consecutive months

Please visit lifelinesupport.org to get help with your Lifeline application, learn how to show your eligibility, or
find out what other documents you might need. Still have questions? Call us at 1 (800) 234-9473.

Sincerely,
The Lifeline Support Center

Universal Service
Administrative Co.

WARNING: Lifeline is a U.S. government benefit program that is available to qualifying consumers, Willingly giving false or fraudulent
information to get Lifeline Program benefits is punishable by law and can result in fines, jail time, or being barred from the program.
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Automatic De-enrollment

Recertification Process
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Recertification Process: Failed Recertification De-enroll

Report

Subscriber record
checked againstdata
source

Outcome of data source
check populated in
NLAD Recertification
Subscriber Status
Report

© 2019 Universal Service Administrative Co. | Lifeline Program Webinar

60-day recertification
window for subscribers
who do not pass the
data source check

Failed/non-responsive
subscribers sent de-
enrollment notification

Failed/non-responsive
subscribers
automatically de-
enrolled
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Automatic De-enrollment from NLAD

* Ifasubscriber does not successfully recertify by the end of their 60-day recertification
window, they will be automatically de-enrolled from NLAD five (5) business days after
their recertification window closes.

* Subscribers must complete recertification through one of the three self-certification
recertification methods or they will be automatically de-enrolled.

* Service providers will be notified via an automated email of all de-enrollments for
failed/non-responsive subscribers in NLAD through the Failed RecertificationDe-enroll
Report in NLAD. The email notification will indicate de-enrollments have occurred in one
or more of your SACs and to check the Failed Recertification De-enroll Report for more
information.

* Service providers are still responsible for ensuring that subscribers that should be de-
enrolled are notclaimed for the Lifeline benefit.
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https://nlad.universalservice.org/userguides/resources/NLAD-FailedRecertificationDeenrollReport-help.pdf

Failed Recertification De-Enroll Report

- FAILED RECERTIFICATION DE-ENROLL REPORT

Salect Filters

Instructions

Will be able to
Select 8 -
select multiple / slect Sacls) |

SACs

Start Date |09/10/2018 | End Date |09/10/2018

) ¢t Datewhen de-enrollment

Select Report Format

transaction occurred.

'® Display on web page (limited to first 500 responses)

) CsV file with each row containing selected data on a single subscriber

Report Home | Recertification Subscriber Status Report | Failed Recertification De-Enroll Report |

Self Recertification Outreach Report

© 2019 Universal Service Administrative Co. | Lifeline Program Webinar
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NLAD Reports Review

* Recertification Subscriber Status Report

* What date should you enter? - The day the recertification process
starts for a subscriber. This will be 90 calendar days prior to their
anniversary date.

* Failed Recertification De-enroll Report

* Whatdate should you enter? — The date the de-enroll transaction
occurred. This will be the day you receive the automated email from
NLAD.

© 2019 Universal Service Administrative Co. | Lifeline Program Webinar
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Questions?



Form 555
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FCC Form 555 Reporting

* Recertifications that are conducted by the National Verifier do not need to be
recorded in your Form 555.

* You will still be requiredto submit a Form 555 for each SAC, but will not need
to include any recertification data.

© 2019 Universal Service Administrative Co. | Lifeline Program Webinar
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FAQs
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FAQs

« Canlrecertify my subscribers and enter the results into NLAD?

* No -subscribers going through National Verifier recertification must
complete their recertification through one of the three recertification
methods or they will be de-enrolled from the Lifeline program.

 If a subscriber attempts to self-certify and they fail, can they attempt to
self-certify again?
* Yes - subscriberswill have an unlimited number of attempts to self-certify
during their 60-day window.

© 2019 Universal Service Administrative Co. | Lifeline Program Webinar
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FAQs

« Can service providersreach out to subscribers to inform them about
USAC and the recertification process?

* Yes - service providers may educate their subscribers about who
USAC is, why we are reaching out to them, and the recertification
process.

« Service providers should not provide or estimate deadlines as these are
subject to change.

© 2019 Universal Service Administrative Co. | Lifeline Program Webinar

46



Questions?
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e Thank you forjoining us!

* Sign up for Lifeline Program email
updates and upcoming events

* Visit usac.org/liand click “subscribe” in
the upper-right corner

 Need help? Contact us!

* General: LifelineSupport@usac.org
* Recertification: Liverifications@usac.org i

© 2019 Universal Service Administrative Co. | Lifeline Program Webinar I'\ =
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