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National Lifeline Accountability Database (NLAD) v3.4.1 Release Notes

Updated Service Initiation Date and Anniversary Date Logic for Port Freeze Exceptions:

e When asubscriber goes through the port freeze exception process, the new provider will not inherit the
subscriber’s Service Initiation Date and Anniversary Date. The new provider will be able to enterin a new
Service Initiation Date, and the system-generated Anniversary Date will be 12 months after the Service
Initiation Date. However, the new provider will still inherit the same port freeze end date as the original
provider as we have not updated the logic for the port freeze end date.
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