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National Lifeline Accountability Database (NLAD) v3.14.0 Production Release Notes

System Enhancement in 3.14.0

One (1) new API error code added that prevents carriers from entering port freeze exception codes:
e |NVALID_RESOLUTION_REQUEST

One (1) APl error code description updated:
e CANNOT_UPDATE_SVCINITDATE: Service initialization date cannot be updated. The service
initialization date must be mm/dd/yyyy

Five (5) APl error codes removed:

e CANNOT_ENROLL_WITHIN_12_MONTHS: Enrolls within 12 months of the previous service-initiation
date are prohibited. Date eligible for enroll: xx/xx/xxxx

e CANNOT_ENROLL_WITHIN_60_DAYS: Enrolls within 60 days of the previous service-initiation date are
prohibited. Date eligible for enroll: xx/xx/xxxx

o CANNOT_TRANSFER_WITHIN_60_DAYS: Transfers within 60 days of the previous service-initiation
date are prohibited. Date eligible for transfer: xx/xx/xxxx

e CANNOT_TRANSFER_WITHIN_12_MONTHS: Transfers within 12 months of the previous service-
initiation date are prohibited. Date eligible for transfer: xx/xx/xxxx

e PRIMARY_ADDRESS_MATCH: The primary address of the subscriber matches the previously entered
primary address of the subscriber. An “R-code” port freeze exception request cannot be submitted.
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