
 
 

 

 Complete LCS Filing Functionality for NLAD states  
• “File Original Claim” and “Revise Claim” functionality - Applicable to 497 Officer and 497 User 

o Download Claims Input Template 
o Upload a Subscriber Data file  
o Download a detailed summary report 
o Ability to set filings as “ready to certify” for the 497 Officer to certify 

 

 Certify Claim functionality - Applicable to 497 Officer 
o Ability to certify Original and Revised filings   

  

  Reason Code list – For all unclaimed subscribers (where Rate = $0), ETCs must provide a reason code: 
  

Code Description 

U1 Signed up for Lifeline, no usage yet 

U2 Subscriber is in a non-usage cure period  
(snapshot date falls within the 15 day cure period) 

U3 Subscriber lost eligibility prior to snapshot, but was not de-enrolled from NLAD prior to 
snapshot 

U4 Subscriber’s account is suspended 

U5 Failed to match subscriber in ETC’s internal system 

U6 Other 


