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Completing FCC Form 497
FCC Form 497, the Lifeline Worksheet, is an official FCC Form used by carriers to submit Low Income
support claims.

Carriers first submit the FCC Form 497 to USAC. The form consists of two pages — details concerning
monthly support claims and data certification. Carriers must file one FCC Form 497 for each month.

Carriers can submit this form via U.S. mail, fax, email, or online. The online FCC Form 497 is the
preferred submission method.

Online filing increases process efficiencies, has built-in validations to ensure accuracy, and if filed online
by the eighth calendar day, the FCC Form 497 will be processed for disbursement by the end of that
month (beginning October 8, 2012).

Process Overview for Authorized Users

: Authorized .
Authorized N Authorized

User/Officer signs in Terms and User/Officer enters

to E-File o FCC Form 497 data
Conditions

Authorized Officer _ Authorized
certifies the FCC User/Officer saves
Form 497 FCC Form 497 data
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Signing Into E-File
If you have used E-File in the past, or if you have received a USAC assigned User ID and password, go to
https://forms.universalservice.org and log in.

Contact your company’s Officer or General Contact if you do not have a USAC User ID. A new user will
be asked to change their password the first time they log in to E-File. The user will receive a
confirmation message on screen for a successful password change and should then return to the E-File
homepage to login.

g * | B nttps:) forms.universalservice. orgfusacioginflogin.asp vifh| 4% L=

Fle Edt View Favortes Tooks Heb & -
= . »

W@ | 8 Universal Service Administrative Company - Login -8 o8~ |i;rPage ~ (CF Took ~

USAC\

version 2.19.00
Existing users may log in below

E-File Sign In
Userin: |

Password:

Login Resat
Forgot password

New users, please select from the options below

+ New Service Provider
» New Contributor

After changing their password, first time E-File users will be asked to read and accept/reject the full E-
File Terms and Conditions.
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Select “497 Online Form” from the Information Center menu.

USAC

Helping Koep Amerians Camnevred
Information Cester Information Center

- Service Providers

- Mew Spin O .
- Schoosand iraries (service pooviders
- 472 Online Bear i Form 498 SPIN Company Name Tax ID

ZERk N 2 i s Ayersile Telephone Company 344180105
i — |

437 Online Form - S

Ischoots & tibraries | |

- Download Forms Form 498 SPIN Company Name Tax 1D

- Authorized Users | 143001849 Ayersvlle Telephone Company A0 ey

- Mew User |

- My Aceount
J—— il costmtowmesne

Following September 1, 2012, for your initial FCC Form 497 login, first time users must certify their
entitlements as either an FCC Form 497 Officer or an FCC Form 497 User.

To accnss The Low Income Syclens yom st confirm That yeu are o €97 User or 497
O ww. 497 Uneors willl ooy be obde 10 view and sebasll (he | ores 497 407 Users
Ccanmot Cortify the Forem %7, You must be an Ofcer 1o Cortity the Form 497,

. Forws 497 Offices

. Forms 497 User

- | Cacet

For a sewe wioh mulrpie SPING tics procecs: on pake sp 2o am bosr. Fipasa M potat
Clhoinng OK wil alew you 10 (omitime woriimg m E Elg or even iog ont of E [la winie '
PR A e TN

Each time you log in to “497 Online Form”, users must accept or reject the Terms and Conditions.
“Accept” will take the user to the online FCC Form 497. “Reject” will take the user back to the E-File
homepage.

By logging into your account and clicking the "certify” button at the end of the form, you have electronically signed the form, You are reminded that an electronic signature is the same
as a handwritten signature on the form.

To see a copy of the Terms and Conditions to which you previously agreed, please click here: [Terms and conditiong!

If you click "Accept” you are affirming your compliance and may file the form electronically.
If you click "Reject” you must file the form in hardcopy.

(CReea )
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Entering a Single FCC Form 497

The online FCC Form 497 defaults to a single form submission. Carriers must submit forms for each
month. Bulk Upload is available to users that submit data for multiple SPINs and/or SACs at a single
time.

USAC

Uritversal Service Administrative Company

Form 497 Search

Logged n s spuser

May 15 200 o5 Search Criena
SPIN 182030852 v
497 Butk Upload SAC 0
Wutips 551/ SAC Sutminnion Applies to month | 1 bt
Return to E-File Portal
I
Logout [ sem [ sac ] Mame | Filingsatus ]| | Viewrint ]

Once you’ve selected a SPIN, the system displays a list of SACs related to the selected SPIN. Carriers can
submit new or revised forms for any month during the Administrative Window. Carriers must submit
forms for each “Applies to Month” for active SPIN/SAC combinations.

On the List of SACs table, “Filing Status” lists whether there is currently no filing, a saved form, or a
certified form. “Submission Type” lets you know if a form was submitted online, offline, or N/A.
“View/Print” displays PDFs of forms submitted online.

To start a new filing, select “Select 497” for the SPIN/SAC combination that you wish to submit data for
reimbursement.
Form 497 Search

Search Criteria n
SPIN 143004751
SAC 0
Data Month June 2009

W
v

List of SACs based on Search Criteria
[ sew | sac | Mame |  FilingStatus |  SubmissionType |

View/Print Select 497
143004791 170169 Verizon North Inc No Filing N/A

142004791 170170 Verizon North Inc. No Filing N/A Select 497
143004751 170201 Verizon North inc. No Filing Ni& Select 497
143004751 300815 Verizon Neorth Inc Ne Filing A Select 2497
142004791 310695 Verizon North inc No Filing NIA lect 497
142004731 32077. Verizon North Inc No Filing A Select 497
143004791 320779 Verizon North Inc No Filing W& | 497
142004751 230886 Verizon North inc No Filing A, Select 497
142004791 321018 Verizon North Inc. No Filing NIA alect 497
143004791 241026 Verizon North Inc No Filing WA Select 497
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Once you’ve made a selection, the information from the form is pre-populated into select fields.
Selecting “Save” on any screen both saves data and identifies errors. Users can save the form at any
time and move on to another page, or “Exit to 497 Search” page.

Contact

SPN

Serving Ared
Filer 495 1D
State Reporting
Company Name
Data Moath
Submission Date
Type Of Filing
Techaclogy Type
ETC Designation
Type

Haing Addesy

Street*

City*
State”

Ip*

| Lifeline Tribal Link Up |
Toaion
e Totals
e Total Liteline Support =
fowessee Total TLS Support B
ML&;;MLI.C Total Link Up Support "
Resst@
7 T ETC Payment ]
Krionst
5 Wireea Wreess
Uing Only < High CostLow hoome
Contact
Mame*
Tekephone
Number*
Fax
- Mumiber
Emadl
Address
S [ bawdslSeen

Toll Limitation Services{ILS)

The online FCC Form 497 is similar to the paper FCC Form 497. The benefits of the online FCC Form 497
are that it identifies and explains any errors (red box below), will run calculations (orange box below),
provides help language when you hover over a field (blue box below), and displays totals on each page

(purple box).

Toll Limitation Services{TLS)

Contact Lifeline Tribal Link Up |
SPN fraxoaToes
Serving Area R Telals
Fiber 49910 Boea Total Liteline Support i
State Reporting THESSEE Total TLS Support |
Company Name [Ben Lomand Comruncatons LLC Total Link Up Sa —
Data Moath oot 212
Submitsion Date beFian ETC Paymant s
Type Of filng [Oreny
Technology Type < Wirslne Wirslens
ETC Designation
il Uteioa Only (5 Hgh ContLow boome
Liteing
# of Liteline Lifeline Support Total Lifeline
Subscribers por Subscriber Support
Hoa Lew.ncome
Tribal
oy ML 1760 L5 e
by Low-nceme
9 — S —
The Tribal rate per miME
over 100% of the charges up
o 5308 o0 comemencong sarce f the provcpie place —
of rendence of an eicgble srudent of Trbal lands Total Lifeline Support L
Sant ] | bdtwsTsewen |

Cenify
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When the Authorized Officer is ready to certify the form, select the “Certify” tab. Only Authorized
Officers can view the Certify page (Authorized Users cannot certify forms).

Outstanding errors will be identified when the Authorized Officer attempts to certify the online form.
After the Authorized Officer certifies the form by clicking “Certify,” the Authorized Officer should “Exit to
497 Search.”

Contact [ Lifeline _ Tribal Link Up | Toll Limitation Services(TLS) Cortty
P 1400108
Sefving Area e Totsls
Filer 499 10 e Total Lifeline Support [y
Stato Reporting  TENNESSEE Total TLS Support | )
Company Name [Ben Lomand Communcatons LLL Total Link Up § ]
Data Month (ot 2017
Submission Date [T ETC Payment &8ss
Type Of Filng Gronal
Technology Type & Wireloe Wireess
£1c
Tmﬂeﬂgum o 3 Hen

|cmlmsrnycmanyMIpasswouwlie!.lmﬂurmmwm!nwmumwsmwmuem

e L as woll as all intrastate Lifelne suppon. 10 all qualifying low-income s byan
reduchion in the subscriber's monthiy bill for voice telephony sendce, o by offering a pre-pald wireless plan that indudes a set
number of minutes of use per month

| certty that my company Is In compliance with all of the Lifeline program rules, and, 1o the extent required, have obtained valld
cartifications for ach subscrider for whom my company Seeks reimbursement

Based on e information imown 1o me of provided to me by d for the prep ofihe data being submilied, |
carlify under penalty of pecjury hal the data contained in this form has buncwnmdandlrnlmamnsm accurale, and
compiete.
| ¢ the Fund 's authorty 1o request a5 may be
Persons wilfully malong false statements on this form can be punished by fine or imprisonment under Tite 18 of the Unied States
Code, 18US.C. 1001

Oste T OfficerSignature By logging into my account snd clicking the Certify

bution below, | am electronically signing this form.
OMcer Tie* OMcer Name*
Centty ] | Extio 437 Sewen

Bulk Upload

Carriers that submit forms for multiple SPIN/SAC combinations can use the FCC Form 497 Bulk Upload
feature in E-File.
Loggedinas Form 497 Bulk Upload

newl8Tspollusac.con

Rl B2 ]
Data Month ity 212 &
File Name*

497 Search

[tV Foms &)
Return to E-File Portal

Logdt

Updated August 2012



Completing Online FCC Form 497 l |SA‘

User Instructions Universal Service Administrative Company

USAC will provide a formatted spreadsheet for upload. Please contact telcolifeline@usac.org to obtain
the spreadsheet. Carriers can only submit data for one month per spreadsheet.

Once the file is uploaded, the file name and upload details will be displayed. Online FCC Form 497 will
notify users of a successful bulk upload.

Loggedin as: v G:Users\jschafieriDesktop\Bulk Templates\Wew Bulk Tempvd.xls Rows read=1, Rows inserted=1
newdS7spo)D@usac.com

Aug 20,2012 Form 497 Upload Status

FileName  |CAUserstschafierDestiop Bulk Templaes New Buk Tempvd s

497 Search Upload Stalus
(Search Foms 447)
Total Records Read |'|' S
497 Forms Bulk Upload R :
Mt SPSA Sbsson ecords With Errors h
Records With Wamings o~
(Cesthy Mkiphe Ferms 437)
View Details

Retum to E-File Portal

Logout Stalus Succeeded

The online FCC Form 497 will automatically reject spreadsheets that contain errors. The E-File system
will notify the user if the bulk upload has failed.

» Colsery\schaferDektopBulk Templates'New Bulk Tempwdals Lrror encountersd |- Rows reads 1], Rows inserted-0

Form 497 Upload Status

File Name € Waers\achatierDesiiopBuk Templates\ew Buk Tempvd xs

Upload Status

Total Records Read [
Records Wih Errors  §
Records With Warnimngs &~
Records Uploaded |

Vidw Dotails

Status Faded
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“View Details” on the Upload Status page will provide you with a text file detailing errors and warnings

by row and column.

LI System 1.40
8/21/2012 16:00:39

7hura-wtwn -2012.160039 - Noteped o () e |
(Ble fde Fymat View Hep |

Form 497 Bulk upload Report
bata Month:August 2012
upload File name: C:\users\jschaffer\Desktop\Bulk Templates'New Bulk Tempvd.xls

Errors/warnings
ERROR in worksheet
ERROR in worksheet
ERROR in worksheet
ERROR in worksheet
ERROR in worksheet
ERROR 1n worksheet
ERROR 1n worksheet
ERROR 1n worksheet

upload Susmary

Number of rows with error: 8 wumber of rows with warnings: 0 Number of rows without error: 4 Number of rows
inserted: 0*** tnd of Report ***

0, row 13 colname
0, row 13 colname
g. row 14 colName
0, row 15 colname
0, row 15 colName
0, row 16 colName
0, row 16 colName

H: LifeLine Mon-Tribal.rate per suB is invalid.
1: LifeLine Non-Tribal.Total mon-Tribal Spt.TOTAL DOES NOT MATCH
H: LifeLine Non-Tribal.Rate per SuB is invalid
row 14 colname I: LifeLine Non-Tribal.Total Non-Tribal Spt. Tom DOES NOT MATCH
H: LifeLine Non-Tribal.Rate per SuB is invalid.
1: LifeLine Non-Tribal.Total Non-Tribal Spt.TOTAL DOES NOT MATCH
H: LifeLine Mon-Tribal.Rate per sus is invalid.
1: LifeLine non-Tribal.Total Non-Tribal Spt.TOTAL DOES NOT MATCH

When successfully submitted, the Bulk Upload spreadsheets are displayed in a list.

List of SACs based on Search Criteria
T O BT T

142004791 170169 Werizon North Inc. Saved On-Line Selact 497
142004781 170170 Verizon Neorth inc. Saved On-Line L‘_] Select 297
143004791 170201 Verizon North e Saved On-Line (5] Select 497
143004791 300815 Verizon North Inc. Saved On-Line (] Select 497
142004791 310695 Verizon Nerth Inc. Saved On-Line [=] Select 497
122004751 20772 Verizon North Inc. Saved On-Line [ Select 497
143004791 320779 Verizon North ne. Saved On-Line (5] Select 497
143004751 330888 Verizon North inc. Saved On-Line & Select 497
143004791 381015 Verizon North inc. Saved On-Ling o Select 497
142004751 341038 Verizon North inc. Saved On-Line (] lect 497

Bulk Upload Certification

When an Authorized Officer is ready to certify a Bulk Upload, first select “497 Bulk Certify” from the left

hand menu, then select “Data Month” for the forms submitted.

457 Search :
(aarsh Fommg 417) Forms 497 Certification: Step 1 of 3
497 Forms Bulk Upload -

orms Bul Data Moath
Mtga SN SAT Bubmasen) N =
497 Bulk Cortity M
(Coty Moigls Farmy 447) . Sewrch
Return b0 E-File Portal

Swpt

Logout Please select e forms you would like 1o bulk cerly by checking he applicable box in the

“Corty” column below. To seled all of e forms, check e Dox nead fo "Cenify.” You may
have lo scroll down e page 1o view all of he forms avaitible for ceficabion

Towew of change information in an indncual form, cick on the appicatle “Selec 497
hypedink ¥ you view Be lorm and make changes, you will be given dfferent opbions
Including 1o save the changes and retum fo Step 1, or 1 cartity e form inddually
Changes saved ko individual forms, but not certled individually, will be included in e bulk
certicabon process. To certly indhacually, reiew the form, make any necessany changes.
complele the fields on e “Cenily” tad, and click e “Cently” bulion

NOTE:

Step 115 the only opportunily 1o modify an individual 407 curing he bulk cerification
process

List of $ACs based on Search Criteria —
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Next, select the box for each SPIN/SAC filing that you wish to certify. The top box may be selected to
select all filings or individual boxes may be checked. Select “Continue to Step 2” to continue to the bulk
certification process.

Step1

Pizase scied e forms pou would tke 19 bulk ceraly by chedang Ihe applicable boxin ihe
“Cerily™ columrn below. To sclect 3l of the forms, check e box next lo "Ceraty * You may
have o zacl down e page ko vew 3l ol e farms avalatle lor cerahzshon

To wew o change information in an indwveuyl feem, dick en the soplcatic "Seied 4917
hyperink i youwew e orm and makes changes, rou wall be gren alizrent cotons
mcudng 12 save the changes and reaurn lo Siep 1, o 12 ceridy the lorm mdmdually.
Changes saved lo mdedual I2tms, bul nol certhied indudualy, will b nduded n the bulk,
carrtcabon process. To codey indwcualy, rewew hie %orm. make any neceszaty Changes
compiete the helds on the “Cerlly” b and dick the “Cordily”™ bution.

NOTE:
Step s :h- anly apperiamity te modity an ndmdual 497 gunng the bulk certhcaton
proces
August
2012

List of SACs based on Search Criteria s |
B I S 1 () I

143031090 230001 Bun Lonind Conmmencilinia LLC $! 228 25100 Salact 437
143071420 150207 CentiryLne Useed Telsphons- Souttesst nz. (FKA Tmberg) L) $1 420 030,00 Selec 437
143021420 230587 CenturyLing Usked Telsptons-Southeast Ine. (FKA Embard) L) 1828 233.00 Select 437
13001645 24508 CTIZENS TEL OF TENNESSES LLC (A ] $ LB E 0 Salac1437
Continae 2 Step 2 of the Certrizaton Process «. | £xt to 457 Searcy,

In Step 2 of the process, Authorized Officers will need to enter their title and full name. Select “Certify”
to certify the SPIN/SAC combinations identified via a checked box. Select “Continue to Step 1” to start
the certification process over.

Ben Lomand Commensatens LLE (= ] 3erEEIl 00
ComturyLink Untes Telphone-Southesst he (FIGA EnBarg) (= $1.628.823 00
Canturylond Unded Tephone- Southesst inc (P Evbarg) o 3162883300
CITIZENS TEL OF TEMMESSEE LLC . | 3162882300

Based on the information known 10 me of me by fod the of the data Deing submitied, |
:umundnw--llrolm.nnxliwn;hmmudnnnmrmh:»bomoummmmmocmuhn accurate, and
complete

1 the Fund S SUhOrTy 10 regquest as may be

Persons willfully making false statements on this form can be By fine or under Tie 13 of he United States

Code, 18U SC 1001

I Offices Signature By QNG INTO MY SCCoUNnt and cheking the “Ceruty™
Dute butlon below, | 8m slectionically signing this form.
OfMmcer Tie* Officer Name"

VIR Vi gt sl A i ottt A i OYY  demiopie, W Puels Coimmbite Compits Wis i
B L T £ A A iy e i 1 b £ g e
Ao 4= Ve S

o Pare ey GEraects 54 T sslirate S S0 S ee GRS reie e Secien and reduce e Sordes 0 G roe Glesss seie e Feseral

Pespmt | 300004 o
Hrants o e e swterate ss e iternet o seed e b pradeyQtos goe Pl D0 90T SEND the dete regossted b i =l
e

A BgEncy Ty MOt CORSLT oF EDOTACE. BN B PEGN 1 Mt FeguEe 15 TESEONd 15, & Collechon Sf (mASeTaSTn Wl 4 SClerY 8 Suwethy v
L

Tra FOC 0 Sutmonied uroer the COmmoricenons A of 1TH3. 83 Bmaroed. 13 GO T INfOrmanon wa FESuEN in T S we ke e
Fatoe g taties

ey 4 8 wolation o 8 Botennal wisianon of 8 FCC rule o Crer por etrtet Ty be etemed 10 T Fadersl state o iSoal
sgaroy resssrtle toe aiorcang. o e e e

i 1o moATheen may be Hcioeed 1 Ihe Cecariment of Juaios 8 ot mhan (2} Bhe ECC. or (B airy semgtoyws of tue £CC
e r— e party of & procmading Body o haw mm intermat i

Wy B a4 et T LA atin . e 07 (e oo [ PO ey ey peo sy oy w4 iy St [ et =TSt
wabian

T foregroing Mosicn s requined by the Purvacy Act of 1974, Pl L Mo, 93575, Decamber I1. 1974, SUS.C. Sethen 563, 4nd e Papereen
Bactscaion At of THBS, Pub L Mo 104-13. 44 U S C Sedion 3501, et ves
[ I G Bach to Siep | of he Ceritcaton Process Coruty I £xt 10 457 Search ]
1 L SRR L S Loty . - s LA T
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Once you click the “Certify” button, you will receive a confirmation message. Select “OK” from the
successfully certified pop-up window and then click “Exit to 497 Search” to exit the certification.

mlln-wa; Message from webpage ' s and the level of funding for

|9 by the Urrvenasl Sernce
br coliecnng it less frequently, would
A You have successfully certified 2 Forms 497. r ] L]

- not recerving universal servioe suppont

2 that each resd " N rescoNIent Our eslimate

0o raad this jomplete and review the resconse If
mmants on this . s you. Rl write the F. ']
= L |19) We will sl scompt your

WOt CoONGucl o IpOMor. and 8 Penon i1 Not reguered to respond 10, 8 oolb ot wriess 1t digleyy 8 curertly velia
e

nzed under the Communications Act of 1834, as amended, 1o colled the INformation we reguest in this em. if we believe there

o 8 potential viclation of 3 FCC statuse. m rule Of Oroer, your may be o the & state or ool

da 1o INvestigating, CroseOuting. " the statute. rule. regulation or crder In COrain Cases, the information
3 My Se d to the De -amu.whwwﬁ-ﬁmnlmm or (B) sy employes of the FCC|
States Government it & Dty of & Fo00Reding Defore the BOdy o has & intha -1

ride the informat-on we reguest on the form_ the FCC may delsy ing of your s of sy retur pOur worareel aithout

Mice » requited by the Privecy Act of 1974, Pub L No 93579 December 31, 1974, S U S C Secson 551 and the Paperson
1995, Pub L No 104-13 44 US C Section 3501, et seqg

©f the Certificaton Pro I Certity ) Ext to 497 Search J
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Helpful Tips and Common Problems
Form Submission
e ETCs can begin using the Online FCC Form 497 at any time.
e [f filed online by the eighth calendar day, FCC Forms 497 will be processed for disbursement by
the end of that month.
e New ETCs must submit their first FCC Form 497 via U.S. Mail, fax, or email.
e Only submit one copy (do not fax or mail copies of forms submitted online).
e Bulk upload will only accept error-free submissions.

Validations
e .01-.49 rounds down
e .50-.99 rounds up
e Authorized Officers should review data submitted by Authorized Users

Contact Information for Other Questions
(888) 641-8722
CustomerSupport@usac.org

FCC Form 497 Questions
e (866)873-4727
e LIFilings@usac.org
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