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Change to the National Verifier URL
USAC recently modified the URL for the National Verifier’s Lifeline and Affordable Connectivity Program (ACP)
application flows. All prior URLs will redirect to the new URL. We encourage providers and consumers to
use LifelineSupport.org to access the Lifeline online application and the Sign In, Apply Now, or Recertify functions. 

FCC Form 481 Due July 1, 2023 
All service providers participating in the High Cost and/or Lifeline programs, except service providers that only
participate in Mobility Fund Phase I, must file the FCC Form 481 on an annual basis. The form collects financial and
operations information, which USAC uses to validate service provider support.

Filing System Now Open 
Service providers can log into One Portal to access and certify the FCC Form 481. This filing is due July 1, 2023. The
FCC Form 481 template (PDF version), filing instructions , and all necessary upload templates are available on the
USAC website. 

Recertification Notice
Recertification is an annual requirement for Lifeline subscribers. USAC conducts recertification to ensure that active
Lifeline subscribers, including those who also participate in ACP, are still eligible for the Lifeline benefit.

On Monday, May 1, 2023, USAC initiated automated eligibility database checks to verify the eligibility of subscribers
due for recertification in 2023. The recertification process will continue over the course of a few months.

Subscribers who pass the automated check will not need to take any action for their 2023 recertification. 
Subscribers who fail the automated check will be required to recertify their continued eligibility through a
manual process. USAC will conduct outreach to those subscribers. 

Subscribers who participate in both Lifeline and ACP and pass the Lifeline recertification process will not need to
undergo a separate ACP recertification process.

What This Means for Service Providers
Service providers should regularly monitor the “Recertification Subscriber Status Report” in the National Lifeline
Accountability Database (NLAD) to identify subscribers undergoing recertification. This report will update daily to
reflect the results of the automated checks. 

USAC encourages service providers to educate subscribers about USAC, our recertification process, and why we are
reaching out to them. However, service providers should not provide or estimate deadlines, as these deadlines are
subject to change.

https://click.outreach.usac.org/?qs=578e8391c9702cfd4ae975cec2a6b53a16b0bca88b303da937dc4a7c037044e3fe9c78bb16d8bc8cf5d899aa41d064427d76f8b3667ed88b
https://click.outreach.usac.org/?qs=578e8391c9702cfdc3ce32b28abbda16f4d9e5bbf4f40278a6b4037b29cd0b56dc16ba07ca0aa45892b4e0cef43b20633184bbf4950f1a92
https://click.outreach.usac.org/?qs=578e8391c9702cfdd5e4a74f166cae2f5df33b6c36e41dfb1e5eb6ebd7cee6bc1fa2b31ecbd00a7901ae1aafb05558c60b05523b41cc23ca
https://click.outreach.usac.org/?qs=578e8391c9702cfd4171d0d47311eba315cb0026d8a41dfb2f63b8d9190d4665b9f854a44561d3de52db1e956623cf44a7c2de0951c310aa
https://click.outreach.usac.org/?qs=578e8391c9702cfdb6d314055932cd34e957deb3c8e4801b1bffbc82aeacd13101b0f98f3d981133696fe370803d9a6abdd87fcb173c3b2d
https://view.outreach.usac.org/?qs=7268d5d6ab1983d2467d278da229198f2a0a84055f51bc53bc9fa13baf58d67d94552a54869bd35957a816a7d09539f8e697de51aa5d106f6244c729aa9b91599be488fac6ebbfb8


To learn more about the recertification process, visit the Recertification webpage or view the Recertification 101
Training.

What This Means for Subscribers
USAC started outreach to subscribers who fail the automated eligibility checks. Subscribers will have an
approximately 60-day window to recertify through a manual process. 

If a subscriber receives a letter in the mail from USAC, they must take action to recertify their benefit. Subscribers
will need to complete the Lifeline Recertification Form (English and Spanish). Some subscribers will need to provide
income or eligibility documentation to prove their continued eligibility for the program. USAC will notify subscribers
if they need to provide documentation. 

Lifeline Program Compliance Reminder: Study Area Code (SAC)

A Study Area Code (SAC) is a unique number assigned to eligible telecommunication carriers (ETCs) by USAC that
identifies a company based on its service area. Companies must have at least one SAC per state in which they
operate but can have more than one SAC within a state if they have more than one service area.

SAC Requests

SAC requests should include:

1. A completed SAC Request Form
2. The ETC’s designation order
3. Terms and conditions of the Lifeline program service, including service plans
4. A Lifeline compliance plan (if applicable)

All service providers previously approved to provide wireline service that are later approved to provide wireless
service must request a separate SAC.

To submit the completed SAC request or for more information about SAC requests, email HCOrders@usac.org.

June Maintenance Schedule

As part of continual system improvements, USAC conducts regular system maintenance. Scheduled maintenance
dates are available on the NLAD Maintenance Schedule and NV Maintenance Schedule pages. 

NLAD System Maintenance, June 23 

NLAD, Lifeline Claims System (LCS), and the Affordable Connectivity Claims System (ACCS) will be unavailable due to
scheduled monthly maintenance starting 10 p.m. ET on Friday, June 23 until 6 a.m. ET on Saturday, June 24. 

NLAD, LCS, ACCS staging, and production environments will not be available for use during this time.

NV System Maintenance, June 23

The National Verifier will be unavailable due to scheduled monthly maintenance starting 10 p.m. ET on Friday, June
23 until 3 a.m. ET on Saturday, June 24. 

NLAD, LCS, ACCS, and RAD staging and production environments will be available for use during this time. 

June Webinar: Account Management in Lifeline Systems 

Join us for our next Lifeline Program webinar. This webinar will provide an in-depth overview of account
management in Lifeline systems. Register for the June 2023 monthly webinar. 

This session is designed for service providers and Lifeline stakeholders in all states, territories, and the District of
Columbia. You can access the recordings from previous webinars on our Learn: Webinars page.

https://click.outreach.usac.org/?qs=578e8391c9702cfd42f6795fc4f6bbd23e75b3bf9f085a475df700ee1ce539f22657f4c7adfe0c22a2bb03976f438eacf421db239e9a43d4
https://click.outreach.usac.org/?qs=578e8391c9702cfd86db3be89deb54b541365128ee0be163f103cf69960b1a6dfbb5c586cac9673e00f403fd6352a50e0b1d2233bda24336
https://click.outreach.usac.org/?qs=578e8391c9702cfd776dc0de67add733e409c0ade1a946599b5eae24445aa7d09a0b845ccae727b0a4dc8b68be7f0900c337c0035a1c83e4
https://click.outreach.usac.org/?qs=578e8391c9702cfd140e0ffce4dff1ac42231ae8a44fee2a1449482143b287b49b66ca69d566775c8addc0a54eae9ad0662642a9179071d0
https://click.outreach.usac.org/?qs=578e8391c9702cfdd28552f6fce4a291de4c46cc5dbecb13752f21d7f1934ff708546af0c555833e6209b9bb58690a791c8a4a22e890556a
https://click.outreach.usac.org/?qs=578e8391c9702cfdfda2ae25691ddc34c44cc006dd02ef0d60d9000872943292c2e4a3cd5f0b082776c16b61568c7626c4870cdb378d8a63
https://click.outreach.usac.org/?qs=578e8391c9702cfdde6f8ad2a1faa0c2e63652880a1a546eb69561fae0db08ad9d221eb94fd1277fc32cc1d6c6c3a3087ee9582f9018f841
https://click.outreach.usac.org/?qs=578e8391c9702cfd464793c6ae21c1e858ddc1bc9a90b43f39aac3a3d54769cfe0393feec88207884c1b1763c054382b3a35f7a9737f3f1b
https://click.outreach.usac.org/?qs=578e8391c9702cfda4551c8e8126c73294475e44a839609c912cd785385084f995ea74095c78577fcb0a432494dbad01f7c546015f67d912
https://click.outreach.usac.org/?qs=578e8391c9702cfd93d7f46e0606d00b0329bbfd9e3ca4c8ef22eaaac49bc5e8053105dbef9a1e9313780fd256e62384e417f48e0433a843
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Need Help? Contact Us!
For questions about Lifeline, including technical issues and program resources or rules, email
LifelineProgram@usac.org. Review all appropriate program contacts on USAC's Lifeline Contact Us webpage.

The information contained in this electronic communication and any attachments and links to websites are intended for
the exclusive use of the addressee(s) and may contain confidential or privileged information. If you are not the intended
recipient, or the person responsible for delivering this communication to the intended recipient, be advised you have
received this communication in error and that any use, dissemination, forwarding, printing, or copying is strictly
prohibited. Please notify the sender immediately and destroy all copies of this communication and any attachments.
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