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Connect America Fund Goals

Preserve and advance universal availability of voice service

Drive universal availability of modern networks capable of providing voice and
broadband service to homes, businesses and community anchor institutions

Drive universal availability of modern networks capable of providing advanced mobile
voice and broadband service

Ensure that rates for broadband and voice services are reasonably comparable in all
regions of the nation

Contain administrative costs and minimize the universal service contribution for
consumers and businesses through efficient, effective program management
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Connect America Fund Compliance

USAC closely monitors carrier compliance with broadband deployment obligations
to safeguard the accountability, transparency and integrity of the Connect America Fund.

Compliance process consists of three steps:
HUBB Portal: Tracking Broadband Deployment
Verification Reviews: Confirming Broadband Deployment

Performance Testing: Measuring Network Speed and Latency
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High Cost Universal Broadband (HUBB) Portal

A system that collects the geographic coordinates (latitude and longitude)
of locations where carriers are deploying broadband using CAF support

Tool for collecting location-specific service availability data from carriers across all Connect
America Fund (modernized) programs- millions of individual records

Performs automated, real-time validation of data submissions

e Checks that latitude and longitude of a reported location fall within area eligible for
funding

o Checks thatthe locationis not a duplicate of one already submitted

Tracks carrier progress toward meeting deployment obligations, including interim
milestones

Annual HUBB filing deadline is in March for carriers to report broadband deployed with CAF
supportinthe prior calendar year or certify “no locations to upload”
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High Cost Universal Broadband (HUBB) Portal

e Serves as astarting point for verification reviews to confirm deployment to a statistically
valid, random sample of locations reported by carriers

e Allcarriers participating in CAF programs with deployment obligations are subject to
verification reviews tied to mandatory deployment milestones

e Goalisto verify thata carrier deployed broadband meeting FCC’s minimum performance
standards to a qualifying number of locations by the relevant deployment milestone

* Originaland Revised ACAM carriers face first verification reviews in 2021

e Servesas astarting point for Performance Measures testing framework to ensure that CAF-
funded broadband service meets basic speed and latency standards

e Requires carriers to conduct speed and latency testing at a USAC-selected random
sample of CAF-supported locations with active subscribers on a quarterly basis

* CAF Il Model carriers start official testing in 2021, and Originaland Revised ACAM, RBE
and Alaska Plan carriers start pre-testing in 2021

© 2019 Universal Service Administrative Company. All rights reserved.



(1T L . . -
%&rummive Connect America Fund Broadband Map ® onboarding

Q. Search Location Fund

State

Feedback

Company Name

Sp'E"E"d [{Applicable only to Local Data)

A4

Deployment Year

[Q;ﬂl + »
<

I_HEE :HT Clear All Filters

Legend /A  Boundaries

MEXICO s Leaflet | ® CARTO
State Data Local Data Displaying 1-25 of 762 records | Download Data %
Deployment Locations Locations _ Total Support
State 4 Fund Company Name Year Obligation @ Deployed (?) Disbursed @



2020 Milestones and 2021 HUBB Filing Obligations by Fund

CAF Il Model Y — 100 percent  CAF Il Model carriers should be fully built out by end of 2020

ACAM | and Revised ACAM Y Y — 40 percent First deployment milestone: 40 percent of fully funded
locations at speeds of at least 10/1 Mbps

ACAMII Y N Deadlineto report pre-2019 deploymentsis 3/1/21

CAF-BLS Y N All CAF-BLS Carriers Must File; Deadlineto report pre-2019
deploymentsis3/1/21

RBE Y Rolling Rollingdeployment milestones

Alaska Plan Y N Other than carriers with individualized plans

CAF Phase Il Auction Y N First mandatory HUBB filingin 2021

Carriers have until March 1, 2021 to file data for all locations deployed in 2020 or certify no locations to upload

ACAM | and Revised ACAM: First milestonedue- mustbeatleast40 percent of theway toward meetingtheirfinal
fully funded build-out obligationsby the end of 2020 (locations must deliverspeeds of at least 10/1 Mbps or better)

CAF-BLS: AllCAF-BLS carriers mustfileinthe HUBB
Alaska Plan (Otherthan carriers withindividualized plansthatonly require them to maintain existing service)
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HUBB Filing Obligations

» Carriers that did not deploy any locationsin 2020 must still log into the HUBB and certify
"no locations to upload" by March 1, 2021

e Carriers with 2020 deployment milestones - including CAF Il Model, Original ACAM and

Revised ACAM carriers - must also complete a separate milestone certification as part of
the annual HUBB filing

- Carriers will face verification reviews of their 2020 deployment milestones following the
March 1, 2021 filing deadline

- Carriers found to have missed deployment milestones face increased reporting obligations
and potential loss of support

« USAC s currently updating ACAM milestone tracking functionality in the HUBB and has
turned off this certification functionality until this is complete
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HUBB Filing Obligations

e AllCAF-BLS carriers aresubjecttoHUBB reporting obligations

 Thisincludes CAF-BLS carriersthat were exemptfrom HUBB reporting obligationsin the past
becausetheyhadalready built out 10/1 Mbps broadband toatleast 80 percentof theirstudy area

- ThesecarriershaveuntilMarch 11,2021 toreport pre-2019 broadband deployment at speeds of at
least 25/3 Mbps completed since May 25,2016, alongwith 2020 deployments

« CAFBLScarriersthatwerefullydeployedtoalllocationsin their study areawith 25/3 Mbps
broadbandbefore May 25, 2016, or become fully deployed, have satisfied their buildout obligation

* USACandtheFCCwilldevelop a process forthese carriers to certify to full deployment. Fully
deployed carriers should not file any locations built before May 25,2016 in the HUBB.

e ACAM Il carriers haveuntilMarch 1,2021 to report pre-2019 (and 2020) broadband deployment
« ACAMIImilestonetracking willbeupdatedinthe HUBB afterfilingdeadline

e CAF Il Auction carriers must filewiththe HUBB for first time thisyear (March 2020 filing was optional)
« CAF Il Auction milestonetracking will beadded tothe HUBB afterfilingdeadline
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HUBB Data Filing Process

Compile Certify Certify
Data Data Milestone

Use templates to Upload template Location data Certifying Officer Certifying Officer
compile location with location validated by certifies location certifies milestone
data, using data to the HUBB HUBB — address data in the HUBB in the HUBB
Geolocation best any errors or (if applicable)

practices warnings
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Home Manage Uploads Location Details Milestone Certification and Reporting H U B B M an age U p I Oa dS SC reen

Manage Uploads
Resources

Use the form entitled CSV Template to upload data. For ) ) e Detailed Instructions Available
more information on how to use these and how to format Help with Uploading e Filing FAQ

your data, click on Detailed Instructions and Filing Detsited Insiruckions iing

Guidance Q&A. For bulk deleting data from previously Filing Guidance Q& * New Locations Template

uploaded file, use the form entitled Bulk Deletion S Templete e Bulk Deletion Template
Template. For bulk updating data from previously Bulk Deletion Templste

uploaded file, use the form entitled Bulk Modification Bulk Mosifistion Template * Bulk Modifications Template

Template.

The "deployment year” is derived by the zystam from the deployment date provided in
each qualifying uploaded record that should be reported to USAC. The year associated
h the cepleyment date iz uzed sz the "ceployment yes

The HUEE permits carriers to file records for multiple deployment years at ance.

Timeliness is bssed on the due dste for the deployment yesr sssocisted with each recard.

Thatis, if records are fled priorto the deployment year dus date, they are considered or-

o n . - .
me. If records are filed aher the deployment yvesr due date, they are considered late. For ACtlonS

example, on March 15, 2018, a CAF-ELS recipient files some rec f iT

deployment year (report due March 1, 2015 s’c-a;"“'e "E::'cs'c':"e;',_a aol _ "-'. [ ) Upload New Locations File

year [report due March 1, 2019). The records azsociated with th .
corzidered late sz they were filed after the 2017 deployment year due date [March 1 L] NO Locatlons TO Upload
2013). The records azsociated with the 2018 deployment yesr are conzidered on-time a

 Upload Bulk Deletion File
e Upload Bulk Modifications File

they were filed before the 2013 deployment year due date (March 1, 2019).

Upload Location File ‘ Mo Locations To Upload Upload Bulk Deletion File  Upload Bulk Modificstion File
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Upload Location File l No Locations To Upload Upload Bulk Deletion File  Upload Bulk Modification File

HUBB Manage Uploads Screen

Recently Uploaded Files

File Name File Type Uploaded Progress Records Uploaded Data Errors & Warnings Data Details
;I;riﬂed Modification 9- E,ll;l‘;(iﬂcaﬂon i;p 23,2019 11:04:15 CrreEn 1 0| Certify Data
;Z;rized Modification 9- Edl;l;(iﬂcaﬂon i;p 23,201911:03:04 Complete 1 1] Error Log
Certified Deletion 9-23.csv Bulk Delete Sep 23,2019 11:02:45 Complete 1 0] -

AM

e View Status of New Locations Uploads

e View Status of Bulk Modifications and Deletions

e Download and View Error Log

e Certify Data for New Locations and Modified Locations

113
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No Locations To Upload

Select Fund Deployment Year

KPLAN 2020

| cortify that | am an officer of the reporting carrier

613023 - UNITED UTILITIES INC.

Tothe best of my knowledge, the information submitted to USAC
and certified in the filing for this deployment report is accurate and
information submitted to USAC and certified in earlior filings for the
broadband deployment report continues to be accurate.

In the Deployment Year selected, the reporting carrier(s) did not
deploy to any locations in elipible areas in satisfaction of its {their)
public interest obligations (For example, if you selected 2018 in the
drop down abowe, you are cortifying that from January 1, 2018 to
December 31, 2018 the reporting carrier(s) did not deploy to any
locations in elipible areas in satisfaction of its (their) public interest
oblipations.)

Please enter the holding company name:
| |
To sign digitally, please enter your name [MM 5PO]:

* ‘

Certify

HUBB No Locations To Upload
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Select Application

e HUBB Location Details Screen

Home Manage Uploads Location Details Milestone Certification and Reporting

| ocation Details

Show locations by
Fund Deployment Year Status Uploaded From Uploaded To

v ‘ 2020 v ‘ ‘ Not Certified v ‘ | ' 1 ‘ ‘ ' D‘

Show More ™

m ‘ Carrier Location 1D ‘ ‘ T ] ) T = ACtlons

certify e Certify Locations

Delete 10 record(s). Select all 167 records that match the filters above. .

Revert * Delete Locations

Download rds . oo N

e Revert Prior Certification

SAC gtra.rtiﬁed I(E;arrier Location Latitude Longitude g:galgyfme nt ?’!:-E;ed State Locations View/Edit b Down |Oa d Locat I O n S fO r B u I k
,7| 613023 11/20/2018 63.034618 -163.553605 8/15/2018 1 AK 1 = IVI Od Iflcatlons a nd Deletlons
,7| 613023 11/20/2018 63.032551 -163.557346 8/15/2018 1 AK 1 =
,7| 613023 11/20/2018 63.032441 -163.555522 8/15/2018 1 AK 1 ]

15



mii N
" Illl I Universal Service I_1

VIME  Administrative Co.

select Application HUBB Milestone Certification
‘ e and Reporting Screen
Home Manage Uploads Location Details Milestone Certification and Reporting

Milestone Certification and Reporting

Fields may automatically populate based on your uploaded file.

Select a fund & You may edit your fields at any time.

In the table below, click a deployment year to view your uploaded locations

AK PLAN N by speed tier.
Disclaimer: This report provides feedback as data is added or removed from the HUBB.
State selected: AK A The information contained within this report is intended for informational purposes only
to assist in compliance efforts and does not constitute a final determination of your
SAC selected: 613023 N compliance with the required performance obligations.

Build-out requirement (locations): 10008

Deployment Locations Ready For Certified % of Certified Milestone Milestone on Certified Milestone Certification View
Year Certification Locations Locations Obligation % Target? On Status History
2017 0 432
2018 0 178
2019 0 0
2020 0 0
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(©)  SAC selected: 100024

Build-out requirement (locations): 6659

Deployment
Year
2016
2017

2018

2019

2020

Locations Ready For
Certification

0

2000

Certified
Locations

0

6500

Milestone Certification

wisuidalinici. 11> IC|._)UI L }JIUVIUC‘D Ul d> Udlda 1> auucu Ul 1TZrioveu runn uie rrupb.
The information contained within this report is intended for informational purposes only
to assist in compliance efforts and does not constitute a final determination of your

compliance with the required performance obligations.

% of Certified Milestone Milestone on Certified Milestone Certification View
Locations Obligation % Target? On Status History

97.61% 40% Yes - Certify
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HUBB New Locations CSV Template

Fields with an Asterisk (*) are Required

A B C D E F G H | J K
| Study Area Code* Latitude® Longitude™ Date of Deployment* Download/Upload Speed Tier* Address* City* State® Zip Code* # of Units* Carrier Location ID

W 0o~ o W=
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HUBB Tips for Success

Collect accurate location data - use geo-location best practices
Start filing early to identify and fix any data errors

Ensure all of your users can successfully log into HUBB

» Contact yourcompany officer for updates to user accounts

Check the version of your Internet browser
* Check Help for currently supported versions

Download and use the most current version of the template
e Foundin HUBB and on HUBB resource page

Make sure to Certify your data and milestone (if applicable) after it
has been saved

19
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HUBB Bulk Data Modifications and Deletions

Ability tochange or delete multiple HUBB location recordsat oncethrough Bulk upload
* Singlelocation changes still available
Separate CSV Templates for Bulk Modifications, Bulk Deletions and Additions (current)
Modifications - changestodata fields for previously certified deployment locations
* Speed Tier,Address, City, State, Zip Code, Carrier ID
* Dateof Deployment-Month and Day - (Changes toYear Requires FCC Approval)
¢ Latitudeand Longitude-withinspecificdistance (< 36 ft)
Modifications & Deletions Can be Uploaded by Any Carrier Role - Must be Certified by the Certifying Officer
Deletions - removing previously certified deployment locations and replacing them
e ChangestoDeploymentYearconsideredadeletion
* ChangestoLatitudeand Longitude greaterthanspecificdistance (>36 ft)
* Reasonrequiredforall Deletions
* For Deleted Locations - Resubmit New Locations

* Retainrecordstodemonstratelinktooriginallocationbeing replaced forverification purposes

20
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HUBB Resources

For more information about the HUBB,
please visit the HUBB Resources Page
on the High Cost Website:
https://www.usac.org/high-cost/annual-requirements/submit-data-in-the-hubb/

Resources include:
HUBB FAQs
Guide to Geolocation Practices
Multifactor Authentication Troubleshooting Steps
(for E-File access)

21
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https://www.usac.org/high-cost/annual-requirements/submit-data-in-the-hubb/
https://www.usac.org/wp-content/uploads/high-cost/documents/Tools/HC-HUBB-FAQ.pdf
https://www.usac.org/wp-content/uploads/high-cost/documents/Tools/HUBBGeolocationMethods.pdf
https://www.usac.org/service-providers/resources/mfa-troubleshooting-steps-securing-user-experience/

Confirming Broadband Buildout

For more information about the verification process,
please visit the Verification Page
on the High Cost Website:

https://www.usac.org/high-cost/resources/fund-verification-reviews/

Resources include:
Verification webinar recording

Verification webinar presentation

22
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https://www.usac.org/high-cost/resources/fund-verification-reviews/
https://player.vimeo.com/video/487356158
https://www.usac.org/wp-content/uploads/high-cost/documents/training/2020-Deployment-Milestones-and-Verification-Reviews-Slides.pdf

Performance Measures Testing

For more information about performance measures testing,
please visit the Performance Measures Page
on the High Cost Website:

https://www.usac.org/high-cost/annual-requirements/performance-measures-testing/

Resources include:

FCC information aboutthe performance measurestesting program

Charts showing acceptabletest pathsand remoteserver locations
Listof vendorsthatarehelpingcarriers withspeed and latency testing
Quicktipsguidetothe PMM

Performance measures testingwebinar recording

Performance measures testingwebinar presentation

23
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https://www.usac.org/high-cost/annual-requirements/performance-measures-testing/
https://click.outreach.usac.org/?qs=eec87e69460ee4c6b19c22d7e2ac2dad2d01e9e313c73b985c507189e14efc78f9ca2c537aab094fb9a99f8012da497947955e1f7f7bd76a
https://click.outreach.usac.org/?qs=eec87e69460ee4c66c1b063907d934ed284591e02fdac774912a9de39194a7ce91f42d1c52047712b56e2126d6aad7216a7b43f24862a6c5
https://www.usac.org/wp-content/uploads/high-cost/documents/Tools/Vendor-info-matrix-1.pdf
https://www.usac.org/wp-content/uploads/high-cost/documents/Tools/PMM-Quick-Tips-Guide.pdf
https://player.vimeo.com/video/481842048
https://www.usac.org/wp-content/uploads/high-cost/documents/training/2020-Performance-Measures-Testing.pdf

Questions?
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