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* Implementation dates

* Key features
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* High level Invoice Submission

* Support through the Implementation

* Keyreminders



Systems Consolidation Timeline



Implementation Dates

October 30 at 11:59 p.m. ET
Invoicing access closes

|
Oct. 31 to Nov. 2
EPC Available

|
SL Legacy Systems no |

longer accessible ¢

November 7 - Users able
to submit invoices in EPC
[]

November 9 - First disbursements
processed from EPC



Consolidation of E-Rate SL Legacy systems

- All E-Rate invoicing forms will be moved into EPC as part of the

systems consolidation effort:
FCC Form 472 (Billed Entity A
FCC Form 474 (Service Provic

oplicant Reimbursement (BEAR))
er Invoice (SPI) and (eSPl))

FCC Form 473 (Service Provic

er Annual Certification (SPAC)



Implementation and Black Out Dates

- Before October 30,2023

Invoices for Funding Year (FY) 2016 and later
submitted in SL Legacy systems before October
30, 2023, and not paid by the cutover date, will
be migrated into EPC by USAC.



Implementation and Black Out Dates

- Before October 30,2023

- Invoices for Funding Year (FY) 2016 and later
submitted in SL Legacy systems before October
30, 2023, and not paid by the cutover date, will
be migrated into EPC by USAC.

« Invoices for FY2015 and earlier submitted in SL
Legacy systems before October 30,2023, will
continue to be processed in the SL Legacy
systems.
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Implementation and Black Out Dates

- Before October 30,2023 - Between October 30 at 11:59 p.m. and

- Invoices for Funding Year (FY) 2016 and later November 7, 2023.

submitted in SL Legacy systems before October
30, 2023, and not paid by the cutover date, will
be migrated into EPC by USAC.

«  System cutover - Access to invoicing
in EPC will be unavailable for all users.
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continue to be processed in the SL Legacy
systems.
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Implementation and Black Out Dates

- Before October 30,2023 - Between October 30 at 11:59 p.m. and

- Invoices for Funding Year (FY) 2016 and later November 7, 2023.

submitted in SL Legacy systems before October
30, 2023, and not paid by the cutover date, will
be migrated into EPC by USAC.

«  System cutover - Access to invoicing
in EPC will be unavailable for all users.

* Invoices for FY2015 and earlier submitted in SL * Beginning on November 7, 2023

Legacy systems before October 30, 2023, will - FY2016 and later invoices are required
continue to be processed in the SL Legacy to be submitted in EPC.
systems.

« October 30,2023

- For FY 2015 and earlier, users will attach a
fillable FCC Form 472 or 474 and customer
service case in EPC.

Coming soon on the USAC website, links to
the forms and instructions.



Implementation and Black Out Dates

- Before October 30,2023 - Between October 30 at 11:59 p.m. and

- Invoices for Funding Year (FY) 2016 and later November 7, 2023.

submitted in SL Legacy systems before October
30, 2023, and not paid by the cutover date, will
be migrated into EPC by USAC.

«  System cutover - Access to invoicing
in EPC will be unavailable for all users.

* Invoices for FY2015 and earlier submitted in SL * Beginning on November 7, 2023

Legacy systems before October 30,2023, will - FY2016 and later invoices are required

continue to be processed in the SL Legacy to be submitted in EPC.
systems.
- October 30,2023 * November9, 2023
- For FY 2015 and earlier, users will attach a - First disbursements from EPC-
fillable FCC Form 472 or 474 and customer processed.

service case in EPC.

Coming soon on the USAC website, links to

the forms and instructions. .



Key Features

Outreach will be conducted within EPC.

13



Key Features

Outreach will be conducted within EPC.

New system notifications when there is a pending action for the full rights users.
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Key Features

Outreach will be conducted within EPC.
New system notifications when there is a pending action for the full rights users.

Streamlined invoice submission process for all form types.
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Key Features

Outreach will be conducted within EPC.

New system notifications when there is a pending action for the full rights users.
Streamlined invoice submission process for all form types.

Built-in upfront validations to help reduce errors at submission.

Built-in calculation, utilizing billed amount and discount rate, for a more accurate
invoice submission.
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Key Features

Outreach will be conducted within EPC.

New system notifications when there is a pending action for the full rights users.
Streamlined invoice submission process for all form types.

Built-in upfront validations to help reduce errors at submission.

Built-in calculation, utilizing billed amount and discount rate, for a more accurate
invoice submission.

Ability to proactively include bills during submission, potentially allowing more
time to review.
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Key Features

Outreach will be conducted within EPC.

New system notifications when there is a pending action for the full rights users.
Streamlined invoice submission process for all form types.

Built-in upfront validations to help reduce errors at submission.

Built-in calculation, utilizing billed amount and discount rate, for a more accurate
invoice submission.

Ability to proactively include bills during submission, potentially allowing more
time to review.

Notifications about invoice submission status are in your EPC News Feed.
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Key Features

Outreach will be conducted within EPC.

New system notifications when there is a pending action for the full rights users.
Streamlined invoice submission process for all form types.

Built-in upfront validations to help reduce errors at submission.

Built-in calculation, utilizing billed amount and discount rate, for a more accurate
invoice submission.

Ability to proactively include bills during submission, potentially allowing more
time to review.

Notifications about invoice submission status are in your EPC News Feed.

Helpful tools for obtaining invoicing details and statuses.
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What is staying the same

* E-Rate Invoice program processes and rules
* Information and documentation submitted
* Eligibility of equipment and services

* 7 daystorespond to outreach

* Ten-year document retention

* Invoice deadlines

 Disbursements will continue to be made twice a week

21



Pop Quiz



After the system consolidation is complete, how
will you submit invoice for FY2015 and prior?



After the system consolidation is complete, how
will you submit invoice for FY2015 and prior?

Answer: There will be a downloaded form file
that will be completed and submitted via a
customer service case in EPC.



Invoice Submission Process
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—

Competitive Apply for Start
Bidding Discounts Services Invoice USAC
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Invoice USAC

Billed Entity Applicant Reimbursement (BEAR) Form
Pay your customer bill in full and maintain documentation
associated with your FCC Form 472 (BEAR Form).

The Commission records retention period is at least 10 years from last
date of the applicable funding year or the service delivery deadline for the
funding request.

Only invoice USAC for the approved equipment/services delivered
to the approved Recipient(s) of Service at the quantities and rates
not to exceed what was listed on the FCC Form 471.

Respond timely to any USAC invoice review questions.

Certify and update the FCC Form 498 to provide your banking
information and backup documents to the FCC for review.

472
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Invoice USAC

Service Provider Invoice (SPI) form

* Applicants pay only your non-discounted share of
costs on the customer bill (the bill from your service
provider).

® The Commission records retention period is at least 10 years from

last date of the applicable funding year or the service delivery deadline
for the funding request.

* Your service provider will invoice USAC for the
discount amount using the FCC Form 474 (SPI1 Form).

* Respond timely to any USAC invoice review questions.

474

28



Service provider verifications

* FCCForm 473 - The Service Provider Annual
Certification (SPAC)

* Service providers file annually certifying they will
comply with program rules and guidelines.

* A new SPAC form must be on file each funding
year a service provider participates in the E-Rate
program.

* ASPAC isrequired for each Service Provider
|dentification Number (SPIN)/498 ID.

* The FCC Form 473 must be filed before USAC will
pay invoices.

) —
[/ —
-
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https://www.usac.org/e-rate/service-providers/step-1-obtain-a-spin/
https://www.usac.org/e-rate/service-providers/step-1-obtain-a-spin/

Filing FCC Form 498

Pertinent financial information is collected via the FCC Form 498 allowing disbursements.

* Applicantinvoicing via a 472/BEAR will receive a 498ID.

® Service providers invoicing via a 474/SPI will receive a Service Provider Identification Number (SPIN/498 ID).

Applicants:
* File a498ID through EPC
* Complete and certify the form.

*  Only an Official from the School or Library can perform all required actions (initiate, submit, modify,
deactivate and certify).

* AGeneral Contact can complete, but not certify the form.

* Please note: EPC will automatically copy the 498 General Contact information into the Remittance Contact
fields.

« If the Official and General contact are different people, remember to modify the entries in the
Remittance Contact fields before the form is certified.

* Applicants and service providers may consult the User Guide to help with filing the FCC Form 498.

30


https://www.usac.org/e-rate/applicant-process/invoicing/obtain-an-applicant-498-id/

When to File an Invoice

Invoices must be submitted before the invoice filing deadline.
* Generally, the date is October 28 for recurring services and January 28 for non-recurring services.
* Current Invoice Deadline Date (IDD) are posted in EPC on the FRN detail screen.
The IDD is no later than 120 days after the latest of the following:
* Service Delivery Deadline (SDD) is the last date to receive service.
* Date of the FCC Form 486 Notification Letter.
* Date of the approved post-commitment RFCDL.

* Dateofan approved appeal RFCDL for a previously denied or reduced funding request.
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FCCForm 472/474 Invoice Submission

Invoicing Dashboard

FCC Form 472

i
Basic Information Invoice Line Item Summary

Little Red Library (BEN: 17032077) - LRL - #BEAR202200390
Invoice Line ltem

No items available

BACK || DISCARD FORM

Invoice Line Item Number FCC Form 471 Application Number Funding Request Number (FRN)

OMB Number 3060-0856 Form 472

Certify Form 472

Billing Frequency (FRN)

<+ ADD LINE ITEM

32



FCC Form 472/474 Invoice Submission

FCC Form 472

OMB Number 3060-0856 Form 472

v
Basic Information Invoice Line ltem Summary Preview Certify Form 472

Little Red School District (BEN: 17032076) - Test - #BEAR202200398

Select Funding Year Funding Request Number (FRN)

2022 bl

Select FRN

Flesse select b row 1o Juto-populace the form detalls below.

FCC Form 471 Application Number Funding Request Number (FRN) Funding Request Nickname Funding Request Amount Service Provider Identification Number(SPIN) Service Provider Name Discount Rate

et e e Hed s _ NS Hend CoommUn Aons _

221039440 2299058933 Little Red Fiber 51,500.00 £558B88888 Riding Hood Communications

Add New Invoice Line

Form 471 Application Number Funding Request Number
221039437 2299058985
Billing Frequency * Total Undiscounted Amount for Service *
@ this field for recurr NE serviCes The date entered should be the date of the first vendor invoice rvices inciuded on this line item Dllcol.ll'lt “mount Bllltd to Us“c
Customer Billed Date
B Total Undiscounted Amownt For Service ™

Shipping Date to Customer or Last Day of Work Performed
-]

Supporting Documentation

veioap [}




FCC Form 472/474 Invoice Submission

FCC Form 472

OMB Number 3060-0856 Form 472

v
Basic Information Invoice Line ltem Summary Preview Certify Form 472

Little Red School District (BEN: 17032076) - Test - #BEAR202200398

Invoice Line Item

Select Funding Year Funding Request Number (FRN)

2022 bl

Select FRN

Plesse select b row 1o Juto-populace the form details below.

FCC Form 471 Application Number Funding Request Number (FRN) Funding Request Nickname Funding Request Amount Service Provider Identification Number(SPIN) Service Provider Name Discount Rate

et 2520Eeee e Hed s _ NS Hend CoommUn Aons _

221039440 2299058933 Little Red Fiber 51,500.00 £558B88888 Riding Hood Communications

Add New Invoice Line

Form 471 Application Number Funding Request Number
221039437 2299058985
Billing Frequency * Total Undiscounted Amount for Service *
se this field for recurr NE serviCes The date entered should be the date of the first vendor invoice rvices inciuded on this line item Dllcol.ll'lt “mount Bllltd to Us“c
Customer Billed Date
Total Undiscounted Amownt For Service ™

B
Shipping Date to Customer or Last Day of Work Performed
-]
Supporting Documentation

veioap [}
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FCCForm 472/474 Invoice Submission

FCC Form 472

v
information Invoice Line ltem Summary

Little Red School District (BEN: 17032076) - Test - #BEAR202200398
Invoice Line Item

Select Funding Year

2022 bl

Select FRN

Flesse select b row 1o Juto-populace the form detalls below.

FCC Form 471 Application Number Funding Request Number (FRN) Funding Request Nickname

221039437 2299058985 Little Red Fiber

221039440 2299053933 Little Red Fiber

Add New Invoice Line

Form 471 Application Number
221039437

Billing Frequency *

eld for recurr NE serviCes The date entered should be the date of the first vendor voice
Customer Billed Date
B
Shipping Date to Customer or Last Day of Work Performed
-]
Supporting Documentation

veioap [}

Freview

Funding Request Number (FRN)

Funding Request Amount Service Provider Identification Number{SPIN)

OMB Number 3060-0856 Form 472

Service Provider Name

Discount Rate

_ NS Hend CoommUn Aons _

51,800.00 853838388

Funding Request Number
2299058985

Total Undiscounted Amount for Service *

% line item Discount Amount Billed to USAC

Tosal Undiscounted Amount For Service ™

Riding Hood Communications
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FCCForm 472/474 Invoice Submission

FCC Form 472

v
information Invoice Line ltem Summary

Little Red School District (BEN: 17032076) - Test - #BEAR202200398
Invoice Line Item

Select Funding Year

2022 bl

Select FRN

Flesse select b row 1o Juto-populace the form detalls below.

FCC Form 471 Application Number Funding Request Number (FRN) Funding Request Nickname

221039437 2299058985

221039440 2299053933 Little Red Fiber

Add New Invoice Line

Form 471 Application Number
221039437

Billing Frequency *

eld for recurr NE serviCes The date entered should be the date of the first vendor voice
Customer Billed Date
B
Shipping Date to Customer or Last Day of Work Performed
-]
Supporting Documentation

veioap [}

Freview

Funding Request Number (FRN)

Funding Request Amount Service Provider Identification Number{SPIN)

OMB Number 3060-0856 Form 472

Service Provider Name

Discount Rate

_ NS Hend CoommUn Aons _

51,800.00 853838388

Funding Request Number
2299058985

Total Undiscounted Amount for Service *

% line item Discount Amount Billed to USAC

Tosal Undiscounted Amount For Service ™

Riding Hood Communications
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FCCForm 472/474 Invoice Submission

FCC Form 472

OME Number 3060-0856 Form 472

v
Basic Information Invoice Line ltem Summary Preview Certify Form 472

Little Red School District (BEN: 17032076) - Test - #BEAR202200398

Invoice Line Item
Select Funding Year Funding Request Number (FRN)

2022 bl

Select FRN

Flesse select b row 1o Juto-populace the form detalls below.

FCC Form 471 Application Number Funding Request Number (FRN) Funding Request Nickname Funding Request Amount Service Provider Identification Number(SPIN) Service Provider Name Discount Rate

Riding Hood Communications 80%

221039437 2299058985 Little Red Fiber

221039440 2299058933 Little Red Fiber 51,800.00 858888888 Riding Hood Communications 80%

Add New Invoice Line

Form 471 Application Number Funding Request Number
221039437 2299058985
Billing Frequency * Total Undiscounted Amount for Service *

recurring services. The date entered should be the date of the first vender invoice

vices Inchxhid on thix Sne Rem Discount Amount Billed to USAC

Customer Billed Date

B
Shipping Date to Customer or Last Day of Work Performed
-]
Supporting Documentation

veioap [}




FCCForm 472/474 Invoice Submission

FCC Form 472

Basic Information Invoice Line ltem Summary Preview
Little Red School District (BEN: 17032076) - Test - #8EAR202200398
Invoice Line Item
Select Funding Year Funding Request Number (FRN)
2022 v
Select FRN
Flease select & row 1o auto-populace the form detalls below.
FCC Form 471 Application Number Funding Request Number (FRN) Funding Request Nickname Funding Request Amount Service Provider Identification Number{SPIN)

221039437 2299058985 Little Red Fiber

221039440 2299053933 Little Red Fiber 51,800.00 £533383883

Add New Invoice Line

Funding Request Number
2299058985

Form 471 Application Number
221039437

Billing Frequency * Total Undiscounted Amount for Service *

vices Inchxhid on thix Sne Rem Discount Amount Billed to USAC

Use this field for recurring services. The date entered should be the date of the first vendor invoice
Customer Billed Date

Shipping Date to Customer or Last Day of Work Performed
-]

Supporting Documentation

veioap [}

OME Number 3060-0856 Form 472

Service Provider Name

Riding Hood Communications

Riging Hood Communications

Discount Rate
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FCCForm 472/474 Invoice Submission

FCC Form 472

OME Number 3060-0856 Form 472

v
Basic Information Invoice Line ltem Summary Preview Certify Form 472

Little Red School District (BEN: 17032076) - Test - #BEAR202200398

Invoice Line Item
Select Funding Year Funding Request Number (FRN)

2022 bl

Select FRN

Flesse select b row 1o Juto-populace the form detalls below.

FCC Form 471 Application Number Funding Request Number (FRN) Funding Request Nickname Funding Request Amount Service Provider Identification Number(SPIN) Service Provider Name Discount Rate

Riding Hood Communications

Little Red Fiber 5840

221039437 2299058985

221039440 2299058933 Little Red Fiber 51,500.00 £558B88888 Riding Hood Communications 80%

Add New Invoice Line

Form 471 Application Number Funding Request Number
221039437 2299058985
Billing Frequency * Total Undiscounted Amount for Service *

recurring services. The date entered should be the date of the first vender invoice

vices Inchxhid on thix Sne Rem Discount Amount Billed to USAC

Customer Billed Date

B
Shipping Date to Customer or Last Day of Work Performed
-]
Supporting Documentation

veioap [}




FCCForm 472/474 Invoice Submission

FCC Form 472

v
Basic Information Invoice Line ltem Summary Preview

Little Red School District (BEN: 17032076) - Test - #BEAR202200398
Invoice Line Item

Select Funding Year Funding Request Number (FRN)

2022 bl

Select FRN

Flesse select b row 1o Juto-populace the form detalls below.

FCC Form 471 Application Number Funding Request Number (FRN) Funding Request Nickname Funding Request Amount Service Provider Identification Number{SPIN)

e Hed s SERSEes

221039440 2299053933 Little Red Fiber 51,800.00 853838388

221039437 2299058985

Add New Invoice Line

Form 471 Application Number Funding Request Number
221039437 2299058985
Billing Frequency * Total Undiscounted Amount for Service *
se this field for recurr NE serviCes The date entered should be the date of the first vendor invoice rvices inciuded on this line item Dllcol.ll'lt “moun( n“[ed to Us“c
Customer Billed Date
B Total Undiscounted Amouwnt For Service

Shipping Date to Customer or Last Day of Work Performed
-]

Supporting Documentation

veioap [}

Service Provider Name
Riding Hood Communications

Riging Hood Communications

OME Number 3060-0856 Form 472

Discount Rate
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FCCForm 472/474 Invoice Submission

FCC Form 472

v
Basic Information Invoice Line ltem Summary

Little Red School District (BEN: 17032076) - Test - #BEAR202200398
Invoice Line Item

Select Funding Year

2022 bl

Select FRN

Flesse select b row 1o Juto-populace the form detalls below.

FCC Form 471 Application Number Funding Request Number (FRN) Funding Request Nickname

221039437 2299058985

221039440 2299058933 Little Red Fiber
Add New Invoice Line

Form 471 Application Number
221039437

Freview

Funding Request Amount

51,800.00 853838388

Funding Request Number
2299058985

Billing Frequency *

recurring services. The date entered should be the date of the first vender invoice

Total Undiscounted Amount for Service *

Discount Amount Billed to USAC

Customer Billed Date
B
Shipping Date to Customer or Last Day of Work Performed
-]
Supporting Documentation

veioap [}

Tosal Undiscounted Amount For Service ™

Funding Request Number (FRN)

Service Provider Identification Number({SPIN)

Service Provider Name

Riding Hood Communications

OMB Number 3060-0856 Form 472

Discount Rate

e Hed s _ NS Hend CoommUn Aons _
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FCCForm 472/474 Invoice Submission

FCC Form 472

v

Basic Information Invoice Line ltem Summary

Little Red School District (BEN: 17032076) - Test - #BEAR202200398
Invoice Line Item

Select Funding Year

2022 bl

Select FRN

Flesse select b row 1o Juto-populace the form detalls below.

FCC Form 471 Application Number

221039437 2299058985

221039440 2299058933 Little Red Fiber
Add New Invoice Line

Form 471 Application Number
221039437

Billing Frequency *

ring services. The date entered should be the date of the first vendor invoice

Shipping Date to Customer or Last Day of Work Performed
-]

Supporting Documentation

veioap [}

Funding Request Number (FRN) Funding Request Nickname

e Hed s _ NS Hend CoommUn Aons _

Funding Request Amount

51,800.00

Freview

853838388

Funding Request Number
2299058985

Total Undiscounted Amount for Service *

Discount Amount Billed to USAC

Tosal Undiscounted Amount Fo

Funding Request Number (FRN)

Service Provider Identification Number({SPIN)

Service Provider Name

Riding Hood Communications

OMB Number 3060-0856 Form 472

Discount Rate
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FCCForm 472/474 Invoice Submission

FCC Form 472

v
Basic Information Invoice Line ltem Summary

Little Red School District (BEN: 17032076) - Test - #BEAR202200398
Invoice Line Item

Select Funding Year

2022 bl

Select FRN

Flesse select b row 1o Juto-populace the form detalls below.

FCC Form 471 Application Number Funding Request Number (FRN) Funding Request Nickname

221039437 2299058985

221039440 2299058933 Little Red Fiber
Add New Invoice Line

Form 471 Application Number
221039437

Billing Frequency *

recurring services. The date entered should be the date of the first vender invoice

Customer Billed Date
B

Shipping Date to Customer or Last Day of Work Performed
]

Supporting Documentation

veioap [}

Freview

Funding Request Number (FRN)

Funding Request Amount Service Provider dentification Number({SPIN) Service Provider Name

51,800.00 853838388

Funding Request Number
2299058985

Total Undiscounted Amount for Service *

Discount Amount Billed to USAC

Tosal Undiscounted Amount For Service ™

Riding Hood Communications

OMB Number 3060-0856 Form 472

Discount Rate

e Hed s _ NS Hend CoommUn Aons _
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FCCForm 472/474 Invoice Submission

FCC Form 472

v

Basic Information Invoice Line ltem Summary Preview

Little Red School District (BEN: 17032076) - Test - #BEAR202200398
Invoice Line Item

Select Funding Year

2022 bl

Select FRN

Flesse select b row 1o Juto-populace the form detalls below.

FCC Form 471 Application Number Funding Request Number (FRN)

221039437 2299058985

221039440 2299058933 Little Red Fiber
Add New Invoice Line

Form 471 Application Number
221039437

Billing Frequency *

recurring services. The date entered should be the date of the first vender invoice

Customer Billed Date
B
Shipping Date to Customer or Last Day of Work Performed
-]
Supporting Documentation

veioap [}

Funding Request Nickname

e Hed s _ NS Hend CoommUn Aons _

Funding Request Number (FRN)

Funding Request Amount Service Provider Identification Number{SPIN)

51,800.00 853838388

Funding Request Number
2299058985

Service Provider Name

Riding Hood Communications

OMB Number 3060-0856 Form 472

Discount Rate

otal Undiscounted Amount for Service *

on thiz line item Discount Amount Billed to USAC

Tosal Undiscounted Amount For Service ™
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FCCForm 472/474 Invoice Submission

& Invoicing Dashboard

FCC Form 472

OB N umber I0&0.0858 Form 477

Basic Informatior Pre Certify Form 472

Little Red School District (BEN: 17032076) - SEND FOR CERTIFICATION - #BEAR202200376

4 Billed Entity Certifications & Signature

Pleasa check all boxas wo certily

O@Clare Lnoes enaicy of PRy That '."li"‘:"lsf NI IS Do End) COnreo and that | am authonIed 10 Fullmit this Bil les E'I:I:. Applicant Reimoursemen: Form on bahalf of the pbls schoolr, libranies, or consorma of thoss §ntGed repralensed on thig Farmm

and | oertify bo the et of my bngwledge. information. snd belm®. a2 foliows
hools. Ebranes, or consomis of those entitiel fod SSulEbonsl DUrSSiEl on o

Enc oy Applicant Reimbtusrzement Form represent CRNrpEs for & Fble reraces sndfor equipment delvered oo snd used by eligibde sc

rrsgients lizosd im chis Bil hed E

ey thar the discowsnt
W7 S BEODE BUATL SBLE FEDOrTRd S IR SRS FUC Form LBG
ca Pronsdar and pasa Yar oy tra Bila Enomy !pz cany on bahad of & B2 pIRoaln, LErar-ar, ana oorsoroa of thooe enbbes

ey har the discount amounTs listed i chis Billed Enocy dpplicant Reimibursemaens Form were already bilied by the Sery

Sy BT thal SSESURT AFMEUE INteE o this Blled Encity Spplicant Reimburtimins Farm are for Sigible TAnio 3nd/S7 BQUIDMEnT SEErovid By the Fund ASMInTENes PLrTulng 1o & Funding Cormmitrmen: Desdson Lecs

d Partulnt B0 thit BEERCATIGR rd Wil rethin Tor B2 MaES 10 yiarE (& whdbived rélenton Senod if requinkd By the rules 5 et B the S oF Thet CRrtfCETION )L AR The |0EDET OF R LRET by O TRE BEDiCablE funding ress
e Tunding requeeT any #nd all records that | rely upon 1o comipdens this form

e SErOR QRlhvery CRBAlINE TOr
*y that 0 BOGIHON to the foregoing. thes Biked Entity Applicant i m comphancs with the rules Snd orgers Faverning th 3Chools and Bbraras unbvirsal Servics SuDDorT Drogram. and | acknowiedpe that failune 50 De in COMPERRcE ANd remain in
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Invoice Status Overview

Q Incomplete
@) certifies

' Processed

9 Cancelled

IR L
gimi® Universal Service
LR Aadministrative Co

An Invoice has been created but not certified

The invoice has been submitted and certified and one or more invoice lines
have yet to be processed by USAC

All lines of the invoice have been processed and paid *This includes denials

The invoice has been discarded before submission OR has been cancelled after
it was submitted and certified
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Pop Quiz
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An Applicant has chosen to invoice via a 472/
BEAR. When is the applicant required to pay their
service provider?
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An Applicant has chosen to invoice via a 472/
BEAR. When is the applicant required to pay their
service provider?

A: After USAC has paid the applicant

B: The Applicant is required to pay their bill in
Full before Invoicing USAC
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An Applicant has chosen to invoice via a 472/
BEAR. When is the applicant required to pay their
service provider?

A: After USAC has paid the applicant

B: The Applicant is required to pay their bill in
Full before Invoicing USAC
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Applicant Invoice Notifications (FY2016+)

Notification:

Generated:

Invoice
Pending
Certification

Information
Request
Received from
USAC for an
Invoice Line

Deadline
Extended for
Response to
Information
Request

BEAR
Notification
Letter*

BEAR Remittance
Statement™

Applicant
QDR*

Description:

Motification that an
invoice requires
certification by a Full
Rights user

Notification that an
invoice line has an
inquiry form USAC that
requires a response

Notification that additional
time has been granted to
respond to an inguiry for an
invoice line

A letter notifying users
that an invoice line or
lines submitted using the
BEAR mode have been
processed

A letter notifying users of the
amount approved for
payment for a processed
invoice line or lines

A quarterly summary of
disbursement activity for a
particular BEN number for
invoice lines submitted using
both the BEAR and SPI mode

A Partial Rights user
creates an invoice and
sends it to a Full Rights
user to certify

A USAC reviewer sends
new communication
regarding an invoice line

A USAC reviewer updates the
response due date foran
invoice line that was granted
an extension

After each payment file
batch is run, typically at the
end of every Monday and
Thursday

After each payment file
batch is run, typically at the
end of every Monday and
Thursday

At the end of every quarter
(Jan, Apr, Jul, and Aug) if the
BEN has invoicing activity
that quarter

[

e}

)

[ —

e}

e}

)

e}

e}

—
IIIE
1]

v

Method of Delivery:

Create FCC Form 472 task in My Pending Tasks tab
assigned to Full Rights users

Email alert to Full Rights user that a new task has
been assigned

Email to Partial and Full Rights users with invoice
permissions for the BEN

Invoice Line Number listed for Full Rights users
in My Pending Inquiries tab

Email to Partial and Full Rights users with invoice
permissions for the BEN

Invoice Line Number listed for Full Rights users
in My Pending Inquiries tab

Email to all users with invoice permissions for
the BEN

News post visible to all users with invoice
permissions for the BEN

Email to General Financial Contact listed on
FCC Form 498

News post visible to General Financial
Contact on FCC Form 498

Email to all users with invoice permissions for
the BEN

News post visible to all users with invoice
permissions for the BEN

*For invoices with a funding year of 2015 and earlier, the BEAR Notification Letter, EEAR Remittance Statement, and Applicant QDR will be continue to be sent via mail.

51



Service Provider Invoice Notifications (FY2016+)

Notification:

Invoice
Pending
Certification

Information
Request
Received from
USAC for an
Invoice Line

Deadline
Extended for
Response to
Information
Request

Invoice Status
Report

SPI Remittance
Statement”

ESPI Upload
Ready for
Review

Description:

Motification that an
invoice requires
certification by a Full
Rights user

Notification that an
invoice line has an
inquiry form USAC that
requires a response

Notification that additional
time has been granted to
respond to an inguiry for an
invoice line

A report of the validation
status of all certified invoice
lines associated with the SPIN
number that have been

through invoice data validation

A letter notifying users of the
amount approved for
payment for a processed
invoice line or lines

Notification that the
validation results for an ESPI
file upload are ready to be
reviewed by a Full Rights user

Generated:

A Partial Rights user
creates an invoice and
sends it to a Full Rights
user to certify

A USAC reviewer sends
new communication
regarding an invoice line

A USAC reviewer updates the
response due date for an
invoice line that was granted
an extension

After each payment file
batch is run, typically at the
end of every Monday and
Thursday

After each payment file
batch is run, typically at the
end of every Monday and
Thursday

The automated file format
validation process foran
ESPI file upload is complete
in EPC

SORIRS

2.

)

v‘
/@

? {5

D@

v@_

)

‘7@.

g

)

v‘
A2

i%

Method of Delivery:

Create FCC Form 474 task in My Pending Tasks tab
assigned to Full Rights users

Email alert to Full Rights user that a new task has
been assigned

Email to Partial and Full Rights users with invoice
permissions for the SPIN

Invoice Line Number listed for Full Rights users
in My Pending Inquiries tab

Email to Partial and Full Rights users with invoice
permissions for the SPIN

Invoice Line Number listed for Full Rights users
in My Pending Inquiries tab

Email to all users with invoice permissions for
the SPIN

Email to Remittance Statement Contact
listed on FCC Form 498

Visible in the E-File Portal to Remittance
Statement Contact on FCC Form 498

Email to the Full Rights users who uploaded
the ESPI file

Review ESPI Upload Result task in My
Pending Tasks tab assigned to the Full Rights
user

*See the Retrieving Remittance Statements in E-File Video Tutorial for instructions on accessing this notification from the E-File Portal
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Invoicing Status Tools
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1 Imi® Universal Service
VMW adminntrative Co.
Iy

Methods for Checking
Invoice Status

Invoice Invoice Line View Unpaid View Paid View Status of View Multiple
Status Status Invoice Status Invoice Status SPI Invoice Invoices/Lines

EPC E-Rate Invoicing
Dashboard

Invoice Line Summary “
Status Report

Open Data Disbursement
Lookup Tool

X X
X
v v

v
v
X

Confidential/For Internal USAC Use Only
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How We Will Support You
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How We Will Support You

To ease the learning curve, USAC has created a multi-pronged plan to support you throughout
the E-Rate systems consolidation, including:

« Invoicing Webinars

- E-Rate Systems Consolidation Kickoff slide deck

+ Training Overview Webinar slide deck

 Interactive eLearning Modules (eLMs)

- ForApplicants

- For Service Providers

« Aseries of office hour sessions after you’ve completed the eLMs

- Register here

« Website updates

56


https://www.usac.org/wp-content/uploads/e-rate/documents/Webinars/2023/E-Rate-Systems-Consolidation-Kickoff-Webinar.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/Webinars/2023/System-Consolidation-Training-Launch.pdf
https://www.usac.org/e-rate/applicant-process/invoicing/how-to-file-fcc-form-472-in-epc/
https://www.usac.org/e-rate/service-providers/step-5-invoicing/how-to-file-fcc-form-474-in-epc/
https://www.usac.org/e-rate/learn/webinars/

Electronic Learning Modules (eLMs)

A new addition to the E-Rate learning tools.

* New Learning Format.

« Interactive Learning Tool.

« Focused on EPC invoicing concepts.

« Available on demand and self-paced.

« Comprise aspects that appeal to different learning styles:
Kinesthetic - learn by doing;
Visual - learn by seeing/reading; and
Auditory - learn by hearing.

« Include Job Aids with key concepts and reminders that can be downloaded or printed.
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Office Hour Sessions

Ask our subject matter experts any questions you have after completing the
elLMs.

. Submission of FCC Form 472 (BEAR) and FCC Form 474 (SPI and ESPI)
forms.

How communication is sent and received based on the EPC users’
permission levels.

New reports and tools that empower you to obtain invoice status details.

. Specific to FCC Form 472 (BEAR) and FCC Form 474 (SPI) filers.
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Website Support

* We will continue to update the website to support your learning.

* Practice filing invoices in our updated BEAR and SPI Training
environments.

* Read our Special Edition E-Rate Systems Consolidation News
Briefs

Subscribe to the E-Rate News Brief here
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https://apps.usac.org/sl/tools/news-briefs/preview.aspx?id=1066
https://apps.usac.org/sl/tools/news-briefs/preview.aspx?id=1066
https://cloud.outreach.usac.org/subscription

Important Reminders

Ensure your EPC Access is working

. Complete E-Learning Modules

. Attend Office Hour sessions
Review and update user rights with your Admin

. Submit your invoices in the legacy system before October 30t
Invoicing for FY2016 and later will be submitted in EPC starting 11/7

Invoicing for FY2015 and earlier will be submitted via a customer
service case
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Available for Public
Use

Thank You!
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