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This table shows the types of invoice notifications in EPC. For a downloadable

version. view the Resources slide of this course. This list provides guidance on who can respond to outreach and what steps they

need to follow.

Notification: Description: Generated: Method of Delivery:
Invoice Pending Notification that an invoice A Partial Rights user creates @ Create FCC Form 472 task in My Pending Tasks tab assigned to Full Rights users
Certificati requires certification by a an invoice and sendsittoa A s < . S
s Full Rights user Full Rights user o certiy ok ka1l i st n b i b s v" Ensure invoicing permissions v" Respond to each inquiry in the
) in EPC are up to date method it was receiv
Information Request  Notification that an invoice line AUSACreviewer sends @ Email to Partial and Full Rights users with invoice permissions for the BEN P et Od t was rece ed
Received from USAC has an inquiry form USAC that new communication
for an Invoice Line e St regarding sn'nvoke line é Invoice Line Number listed for Full Rights users in My Pending Inquiries tab . ) .
¥ Only Full Rights users can respond, v Read the communication carefully
Deadline Extended Notification that additional time A USAC reviewer updates -y rs wi
for Response to has been granted to respond to the response due date for Enall o Partial and Foll Kghts users with Involox pemissions for the BEN and have 7 days to respond and download any attachments
Information Request 2" I"auiny foran invoice line ;l::&:?;i;:z;:“ @ Invoice Line Number listed for Full Rights users in My Pending Inquiries tab
BEARNotification A letter notifying users that After each payment fle () Emailto sl users with nvaice permissions for the BEN v Full rights users can request a v" Response to outreach should be
Letter* an invoice line or lines batchis run, typically at the = . .
submitted using the BEAR endof every Monday and News postvisile o allusers with nvoice permissions for the BEN one-time 7-day extension complete, accurate, and timely
mode have been processed Thursday
BEAR Remittance Aletter notifying users of the After each payment file g Email to General Financiol Contact listed on FOC Form 498 N . . .
Statement* amountapprovedforpayment or  batch s, bclyatte 23 v" If USAC does not receive a reply by the v Applicants and service providers can
a processed invoice line or lines end of every Monday and ' News post visible to General Financial Contact on FCC Form 498
ey deadline, the invoice line will be denied receive or be copied on communication
Applicant QDR* Aquarterly summary of disbursement At the end of every quarter @ e <
activity for a particular BEN number  (Jan, Apr, Jul, and Aug) if the Eqiliostisasieti pcice N sl Do REN
for N h icing
o ke ines S i g S s o ity News post visible to all usrs with nvolce permisions for the BEN
“For invoices with a funding year of 2015 and earlier, the BEAR Notification Letter, BEAR Remittance Statement, and Applicant QDR will be continue to be sent via mail.

Where to create a Customer Service Case:

This is one way full rights users can respond to outreach. For a reminder of the
EPC Landing Page > Actions tab > Contact Us > Complete form > Click SUBMIT

other outreach response methods, visit the Responding to Outreach for SPI
invoices section of this module. o s Ed Cmd e

Create a Customer Service Case

Case Details

Nickname *

Description *

Topic*
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Invoice Line Number Funding Request Number rwoice Line Status Has Communication?
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