
Schools & Libraries Cybersecurity 
Pilot Program: 
Pilot FCC Form 488



• Audio is available through your computer’s speakers

• Toggle Closed Captioning on or off using the GoToWebinar
control panel

• The audience will remain on mute

• Enter questions at any time using the “Questions” box

• If your audio or slides freeze, restart the webinar

• A copy of today’s presentation is available in the handouts 
section of the GoToWebinar control panel

Housekeeping
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Pilot Program: 
Post-Commitment Change Request 

Overview
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Post-Commitment Change Request Overview

• After the Pilot FCC Form 471 is certified and submitted, Pilot Program participants have the opportunity to modify 
certain information using the Post-Commitment Change Request Form, also known as the Pilot FCC Form 488.

• Below are some examples of when you might use the Pilot FCC Form 488:

• Change Invoicing Method;

• Change Service Provider;

• Change Service Start Date and/or Service End Date;

• Cancel Funding Request Number (FRN) Line Items;

• Site and/or Service Substitution; and

• Modify Funding Commitment Amount for FRN Line Items.
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Post-Commitment Change Requests Overview

• Post-commitment change requests must be filed through the Cybersecurity Pilot Program Portal and by the last day to 
receive service/equipment for the applicable FRN or FRN Line Item. 

• The last day to receive service/equipment and the Invoice Deadline Date can be found in your Funding Commitment 
Decision Letter (FCDL) in the Cybersecurity Pilot Program Portal.

• Only Pilot Program participants can file the Pilot FCC Form 488. Service providers cannot submit the form. 

• As a service provider, if you need to request a post-commitment change, please contact USAC for further 
assistance.
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Return Funding

• USAC will not process Pilot FCC Form 488 requests that will result in a recovery action because funds have already 
been disbursed prior to the requested change.  These changes include, for example, changing the invoice mode. To 
process and approve such post-commitment change request, the disbursed funding must be returned first before the 
FCC Form 488 is submitted. 

• Directions to return funds using USAC’s Make a Payment page are included in the Pilot FCC Form 488 User Guide.

• Please note the list of required details to include when returning funding.

https://efile.universalservice.org/EFilePayments/Webpay
https://www.usac.org/wp-content/uploads/e-rate/documents/cyber_pilot/tip_sheets/Pilot-FCC-Form-488_UserGuide.pdf#page=15


Questions?

Questions?
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Pilot Program:
Pilot FCC Form 488 Walkthrough 
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Pilot FCC Form 488 Walkthrough:
Getting Started 
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Pilot FCC Form 488 Walkthrough:
Basic Information
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Pilot FCC Form 488 Walkthrough:
FRN Selection





Only FRNs available for a post-commitment 
change request are available to select on the 
FRN Selection page. If an FRN has not 
received a funding commitment, it will not 
appear on this page.



Click the link in the FRN column to open the 
record in a new tab.
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Pilot FCC Form 488 Walkthrough:
Request Details





The sections on the Request Details page 
depend on the change request type(s) you 
selected on the basic information page.



The Save & Continue button will become 
available after you have completed all 
sections.



If you use the Back button to return to the FRN 
Selection page before completing all sections and 
selecting Save & Continue, the information you have 
entered on the Request Details page will be lost.





Include:

• Documentation showing both parties agree to the 
invoicing mode change

• If funds have already been disbursed for the selected FRN, 
a copy of the returned funds confirmation from USAC





The newly selected service provider must have received the 
next highest point value in the original bidding evaluation.



Include:

• Bid evaluation documentation

• Documentation, such as a merger email or announcement 
letter, from the originally committed SPIN





The earliest Service Start Date 
is March 18, 2025.



The last date to receive service is 
three-years from the date of the 
FCDL for each FRN.  If the Service 
End Date is after that date, the 
service may not be reimbursable. 





If funds have been disbursed for the FRN, it cannot be 
cancelled.  You can reduce the commitment amount, but may 
not cancel the FRN with disbursements. 





In instances where several line items require various 
modifications (e.g., changes in quantities, unit costs, speeds, 
and model numbers), attach a spreadsheet showing which 
items are being added, removed, and modified.















Refer to the Pilot FCC Form 471 User Guide for descriptions of 
each Cost Calculation field.
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Pilot FCC Form 488 Walkthrough:
Review and Certify















Questions?
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Pilot Program:
Resources and Training
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• Pilot Program trainings 

• If you haven’t already done so, sign up for Pilot Program participant 
emails 

• User Guides:

• Pilot FCC Form 472

• Pilot FCC Form 474

• Pilot FCC Form 488 

• FCC Cybersecurity Pilot Program Website

• USAC Cybersecurity Pilot Program Website

Pilot Program: Resources 

https://www.usac.org/e-rate/cybersecurity-pilot-program/learn/webinars/
https://www.usac.org/e-rate/cybersecurity-pilot-program/learn/webinars/
https://survey.alchemer.com/s3/8162418/Cybersecurity-Pilot-Program-Participant-Outreach
https://survey.alchemer.com/s3/8162418/Cybersecurity-Pilot-Program-Participant-Outreach
https://www.usac.org/wp-content/uploads/e-rate/documents/cyber_pilot/tip_sheets/FINAL_Pilot-FCC-Form-472_UserGuide.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/cyber_pilot/tip_sheets/FINAL_Pilot-FCC-Form-472_UserGuide.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/cyber_pilot/tip_sheets/FINAL_Pilot-FCC-Form-474_UserGuide.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/cyber_pilot/tip_sheets/FINAL_Pilot-FCC-Form-474_UserGuide.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/cyber_pilot/tip_sheets/Pilot-FCC-Form-488_UserGuide.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/cyber_pilot/tip_sheets/Pilot-FCC-Form-488_UserGuide.pdf
https://www.fcc.gov/cybersecurity-pilot-program
https://www.fcc.gov/cybersecurity-pilot-program
https://www.usac.org/e-rate/cyber-security-pilot-program/
https://www.usac.org/e-rate/cyber-security-pilot-program/


Thank You!
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