
Schools & Libraries Cybersecurity 
Pilot Program: 
Pilot FCC Forms 472 & 474



• Audio is available through your computer’s speakers

• Toggle Closed Captioning on or off using the GoToWebinar 
control panel

• The audience will remain on mute

• Enter questions at any time using the “Questions” box

• If your audio or slides freeze, restart the webinar

• A copy of today’s presentation is available in the handouts 
section of the GoToWebinar control panel

Housekeeping
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Pilot Program: 
Invoicing Overview
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Invoicing Overview

• Once a Pilot participant receives a Funding Commitment Decision Letter (FCDL) committing funding for 
the requested eligible services and/or equipment, the participant or service provider may begin to submit 
requests for reimbursement (i.e., the Pilot FCC Form(s) 472/474) after the receipt or delivery of the services 
and/or equipment. 

• Requests for reimbursement must be submitted through the Cybersecurity Pilot Program Portal within 90 
days after the last date to receive equipment/services as set forth in the first FCDL for each FRN. 

• Pilot participants or service providers may request a one -time extension of the invoice filing deadline, if 
the request is timely filed (i.e., before the invoice filing deadline date). 

• As in the E-Rate program, USAC will review and process requests for reimbursement in waves and submit 
them for approval to the FCC. Disbursements are then made through the U.S. Department of Treasury.
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Two Methods of Invoicing 

• There are two methods of invoicing under the Pilot Program: 

• Billed Entity Applicant Reimbursement (BEAR) method: Participant  files Pilot FCC Form 472.

• Service Provider Invoice (SPI) method: Service provider files Pilot FCC Form 474.

• Consistent with the E -Rate program, the Pilot participants may select which invoicing method they prefer 
to use on a particular Funding Request Number (FRN). Pilot participants should have made this selection 
on the Pilot FCC Form 471 for each FRN. Check the invoicing method for an FRN using the Cybersecurity 
Pilot Program FCC Form 471 Download Tool .

• USAC will not process invoices that do not use the invoicing mode already selected for an FRN unless a 
formal invoicing mode change is requested and granted by USAC using the Pilot FCC Form 488.

https://opendata.usac.org/stories/s/7g8s-kxeq
https://opendata.usac.org/stories/s/7g8s-kxeq
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Invoicing Method 1: Pilot FCC Form 472 (BEAR Form)

• Participants file the Pilot FCC Form 472 (Billed Entity Applicant Reimbursement (BEAR) Form) to request 
reimbursement from USAC for the discounted cost of eligible equipment and services that have been 
approved on the Pilot FCC Form 471, received by the participant/delivered by the service provider, and for 
which the participant has paid the costs in full to its service provider. 
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Invoicing Method 1: Pilot FCC Form 472 (BEAR Form)

• Under the BEAR method:

• The participant pays the service provider in full for eligible equipment and services approved on 
the Pilot FCC Form 471.

• The participant invoices USAC for the discounted portion of the bill using the Pilot FCC Form 472 after 
receiving the equipment/services.

• USAC reviews the BEAR Form, and if approved, reimburses the participant directly.

• Billed entities receive payment directly to the bank account specified on their FCC Form 498.

• Participants must have an FCC Form 498 ID on file with USAC to receive BEAR payments directly to their 
bank accounts. To obtain an applicant 498 ID , participants must file the FCC Form 498 (Service Provider 
and Billed Entity Identification Number and General Contact Information Form) in the E-Rate Productivity 
Center (EPC) .

• To complete or update the FCC Form 498, Pilot Program participants must have an active SAM.gov unique 
entity identifier (UEI) and include that number in their FCC Form 498. It may take an estimated 10 -20 days 
for your SAM.gov registration to become active.

https://www.usac.org/e-rate/applicant-process/invoicing/obtain-an-applicant-498-id/
https://www.usac.org/e-rate/resources/e-rate-productivity-center/
https://www.usac.org/e-rate/resources/e-rate-productivity-center/
https://www.usac.org/e-rate/resources/e-rate-productivity-center/
https://www.usac.org/e-rate/resources/e-rate-productivity-center/
https://usfcr.com/register-renew/?utm_medium=ppc&utm_term=uei%20number%20sam%20gov&utm_campaign=SAM&utm_source=adwords&hsa_tgt=kwd-2082682832076&hsa_ad=476102798537&hsa_src=g&hsa_mt=b&hsa_ver=3&hsa_cam=122161541&hsa_acc=1449812725&hsa_kw=uei%20number%20sam%20gov&hsa_grp=5341822301&hsa_net=adwords&gad_source=1&gad_campaignid=122161541&gbraid=0AAAAADx-gxt7dvzLDFxjL6SWybtpYlhtx&gclid=CjwKCAjw87XBBhBIEiwAxP3_AxpxHzVVdEv2ELgV6QyuvJDcrKjtxW-yeyEL9xrEEzfbunCtOGWjGRoC3x0QAvD_BwE
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Invoicing Method 2: Pilot FCC Form 474 (SPI Form)

• Service providers file the Pilot FCC Form 474 (Service Provider Invoice (SPI) Form) after billing the 
participant only for the non -discounted portion of the costs of the eligible equipment and services that 
have been approved on the Pilot FCC Form 471. 

• Under Pilot Program rules, the non -discounted portion of these costs is the participant’s sole 
responsibility. 

• Service providers are only reimbursed by USAC for the discounted portion of the eligible costs. 
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Invoicing Method 2: Pilot FCC Form 474 (SPI Form)

• Under the SPI method:

• Participants are billed by the service provider only for the non -discounted portion of the costs of 
the eligible equipment and services listed on the SPI Form. Participants who select the SPI invoicing 
method on their Pilot FCC Form 471 do not pay the service provider for the discounted portion of the 
costs of the eligible equipment and services invoiced to USAC.

• After the service provider has provided the equipment and services and billed the participant for the 
non-discounted portion of the costs of the eligible equipment and services, the service provider 
submits a SPI Form to USAC to receive reimbursement for the discounted portion of the costs of the 
eligible equipment and services.

• USAC reviews the SPI Form, and if approved, reimburses the service provider directly.

• Participants are obligated to pay the non -discounted portion of the cost of the eligible equipment 
and services, plus the costs of any ineligible equipment and/or services to the service provider. USAC 
may require proof that the participant has paid the non -discounted portion of the bill to the service 
provider before reimbursing a participant.

https://www.usac.org/e-rate/applicant-process/invoicing/obligation-to-pay/
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Invoice Filing Deadline

• Regardless of invoicing method, BEAR or SPI, the invoice must be filed by the Invoice Deadline Date (IDD), 
which is no later than 90 days after the last day to receive service. 

• To view your IDD, review your FCDL in the Cybersecurity Pilot Program Portal.  The IDD is included for each 
funding request number (FRN). 

• Participants and service providers may request and automatically receive a one-time, 90-day extension of 
the deadline to submit an invoice for the BEAR Form or the SPI Form, if the request is timely filed. 

• Invoice deadline extension requests must be submitted on or before the IDD for the request to be 
considered timely filed.

https://www.usac.org/e-rate/applicant-process/invoicing/invoice-deadline-extensions/
https://www.usac.org/e-rate/applicant-process/invoicing/invoice-deadline-extensions/
https://www.usac.org/e-rate/applicant-process/invoicing/invoice-deadline-extensions/
https://www.usac.org/e-rate/applicant-process/invoicing/invoice-deadline-extensions/
https://www.usac.org/e-rate/applicant-process/invoicing/invoice-deadline-extensions/


Questions?

Questions?

1111
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Pilot Program:
Pilot FCC Forms 472 and 474 Walkthrough 



13

Pilot FCC Forms 472 and 474 Walkthrough:
Getting Started 
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Pilot FCC Forms 472 and 474 Walkthrough:
Basic Information



On the Pilot FCC Form 474, 
this section is Service 
Provider Information.



Summer/Holiday Contact 
Information is not on the 
Pilot FCC Form 474.



21

Pilot FCC Forms 472 and 474 Walkthrough:
Add Line Items







On the Pilot FCC Form 472, you’ll have the 
option to filter by SPIN. On the Pilot FCC Form 
474, you can filter by BEN.



Only FRN line items available for 
reimbursement using the current form are 
available to select. If an FRN line item has not 
been committed or is set to the other invoicing 
method, it will not appear on this page.









For monthly costs, this question is displayed 
only for lease or non-purchase agreement 
FRN line items.











For recurring costs, no matter the billing 
frequency, enter costs for one month in each 
row of the costs grid. Enter the total number 
of months you are invoicing for in the 
Number of Months Being Invoiced row.
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Pilot FCC Forms 472 and 474 Walkthrough:
Review and Certify









There are different Certifications 
on the Pilot FCC Form 474. Please 
see the user guide for complete 
certifications.
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Check FRN and FRN Line Item Status
and Monitor Disbursements





Open the summary page for a line item. If the 
line has been processed, you can view the 
Disbursed Copy.



Questions?
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Pilot Program:
Resources and Training
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• Pilot Program trainings  

• If you haven’t already done so, sign up for Pilot Program participant 
emails  

• User Guides:

• Pilot FCC Form 472

• Pilot FCC Form 474

• FCC Cybersecurity Pilot Program Website

• USAC Cybersecurity Pilot Program Website

Pilot Program: Resources 

https://www.usac.org/e-rate/cyber-security-pilot-program/
https://www.usac.org/e-rate/cyber-security-pilot-program/
https://survey.alchemer.com/s3/8162418/Cybersecurity-Pilot-Program-Participant-Outreach
https://survey.alchemer.com/s3/8162418/Cybersecurity-Pilot-Program-Participant-Outreach
https://www.usac.org/wp-content/uploads/e-rate/documents/cyber_pilot/tip_sheets/FINAL_Pilot-FCC-Form-472_UserGuide.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/cyber_pilot/tip_sheets/FINAL_Pilot-FCC-Form-472_UserGuide.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/cyber_pilot/tip_sheets/FINAL_Pilot-FCC-Form-474_UserGuide.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/cyber_pilot/tip_sheets/FINAL_Pilot-FCC-Form-474_UserGuide.pdf
https://www.fcc.gov/cybersecurity-pilot-program
https://www.fcc.gov/cybersecurity-pilot-program
https://www.fcc.gov/cybersecurity-pilot-program
https://www.usac.org/e-rate/cyber-security-pilot-program/
https://www.usac.org/e-rate/cyber-security-pilot-program/


Thank You!
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