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• Audio is available through your computer’s speakers

• Toggle Closed Captioning on or off using the GoToWebinar
control panel

• The audience will remain on mute

• Enter questions at any time using the “Questions” box

• If your audio or slides freeze, restart the webinar

• A copy of today’s presentation is available in the handouts 
section of the GoToWebinar control panel

Housekeeping
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Pilot Program: 
Process and Timeline
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Pilot Program Participants: Timeline

1

• Participants must complete a minimum 28-Day Competitive Bidding process using a Pilot or other establishing FCC Form 470 to seek 
bids for eligible cybersecurity equipment and services.

• The Pilot FCC Form 470 is available in the Cybersecurity Pilot Program portal and must be completed by August 18, 2025 to be 
considered timely filed.

2
• Participants submit Pilot Program Funding Request(s) using the Pilot FCC Form 471.
• The Pilot Program FCC Form 471 application filing window runs from March 18 – September 15, 2025.

3
• Participants must also complete the Pilot FCC Form 484 Part 2.
• Participants must complete Pilot FCC Form 484 Part 2 by September 15, 2025 (the close of the Pilot FCC Form 471 application filing 

window) and submit the Pilot FCC Form 471 to be able to receive a funding commitment decision letter (FCDL).
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Pilot Program: 
Pilot FCC Form 471 Overview
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Pilot Program: Pilot FCC Form 471 Overview
• After Pilot participants complete the competitive bidding process and select a service provider, they may request Pilot 

Program funding using the Pilot FCC Form 471.

• As in the E-Rate program, Pilot participants will be asked to provide the following information on their Pilot FCC Form(s) 471:

• Recipients of services and equipment;

• Selected service provider(s);

• Detailed descriptions of the services and equipment requested, including their costs and dates the services were 
provided or equipment was delivered; and

• Certifications confirming compliance with Pilot Program and Children’s Internet Protection Act (CIPA) rules.

• Pilot participants will also be required to specify the invoicing method (i.e., Service Provider Invoice (SPI) or Billed Entity 
Applicant Reimbursement (BEAR) method) they plan to user for each funding request on the Pilot FCC Form(s) 471 and must 
submit Pilot FCC Form(s) 471 to cover the full Pilot Program period (i.e., the full three-year term).

• The services and equipment for which funding is sought on the Pilot FCC Form 471 must match the services and equipment 
for which bids were sought in the establishing FCC Form 470.
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Pilot FCC Form 471 FRNs and FRN Line Items

• Each FRN must contain all of the following information:

• Billed Entity Number (BEN)

• Contract information (award and end dates)

• Category of cybersecurity equipment and/or service (advanced/next generation firewalls; endpoint 
protection; identity protection and authentication; or monitoring, detection, and response)

• Establishing FCC Form 470 number

• Service Provider Identification Number (SPIN)

• Purchasing method (contract, month-to-month, or Master Services Agreement or State Master Contract)

• Contract ID (if you have one)

• Service start and end dates

• Each FRN line item must contain all of the following information:

• Equipment or service

• Pricing and quantities

• Recipients of service (Consortia only)
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Service Start Dates and Contract Dates/Starting Services

• A Pilot participant may start services before receiving its FCDL and services may start as early as March 18, 2025, but 
the participant assumes the risk if the approved funding is less than what they have contracted to receive.

• The three-year funding period will always be based on the date of the first FCDL for an FRN.  

• If a Pilot participant needs to change the dates originally entered on the Pilot FCC Form 471 to align with the first FCDL 
for an FRN, the participant will be able to do so using a post-commitment form which will be made available at a later 
date.
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Contract Extensions Scenarios

• Scenario 1: A participant enters into a one-year contract for cybersecurity equipment/services that includes two 
option years. Can the participant request the full three years of funding on its Pilot FCC Form 471, or should it request 
only one year?

• A Pilot participant may enter into a one-year contract with two option years, to receive Pilot-eligible 
services/equipment to cover the three-year term. The Pilot participant should request 36 months (i.e., three-
years) of service on the Pilot FCC Form 471. As the Pilot participant’s budget is fixed, there is no harm to the 
program if this is how the party wants to negotiate the contract to cover the three-year period. However, this 
cannot be a preexisting contract and must be a new contract competitively bid through the Pilot Program rules, 
unless subject to a competitive bidding exemption. 
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Contract Extensions Scenarios (Continued)

• Scenario 2: The participant has a three-year contract, with two one-year extensions. The service start date is after the 
FCDL date. Should the participant use the three-year term of the contract, or also include the two one-year extensions 
on their Pilot FCC Form 471? 

• The Pilot participant should use the dates for when the contracted service will start and end on its Pilot FCC Form 
471. For example, if the contracted services start on October 1, 2025, that would be service start date on the Pilot 
FCC Form 470. The end date would then be September 30, 2028, the end of the three-year contract. The 
participant may include information about the two additional extensions, but the Pilot participant will only 
receive commitments and funding for 36 months of service.   
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Pilot FCC Form 471 Review Process

• To ensure compliance with the FCC’s rules, the Pilot FCC Form 471 will be subject to Program Integrity Assurance (PIA) 
reviews similar to the reviews USAC conducts on the FCC Form 471 submitted in the E-Rate program.

• Pilot participants can expect USAC to reach out to the contact(s) listed on the FCC Form 471 to inquire about 
information provided on the form and/or request supporting documentation. To expedite the review of these forms, 
Pilot participants are encouraged to timely respond to such requests.

• All applications undergo an initial review and a final review to ensure the completeness and accuracy of the 
information provided on the form.

• Questions from PIA reviewers may relate to one or more of the following topics:
• Eligibility of the services/equipment requested;

• Cost Effectiveness of the services/equipment requested;

• Ensuring that the requested funding does not exceed the participant’s approved budget;

• Contracts; and

• The competitive bidding process.
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Pilot Program:
Pilot FCC Form 471 Walkthrough 
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Pilot FCC Form 471 Walkthrough:
Getting Started 
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Pilot FCC Form 471 Walkthrough:
Entity Information (Consortia)
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Pilot FCC Form 471 Walkthrough:
Manage FRNs
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Pilot FCC Form 471 Walkthrough:
Manage FRN Line Items
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Pilot FCC Form 471 Walkthrough:
Review and Certify
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Pilot Program:
Resources and Training
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• USAC will host Pilot Program trainings 

• Sign up for Pilot Program participant emails 

• User Guides:

• Pilot FCC Form 470  

• Pilot FCC Form 484 Part 2

• Pilot FCC Form 471 

• FCC Cybersecurity Pilot Program Website

• USAC Cybersecurity Pilot Program Website

Pilot Program: Resources 

https://www.usac.org/e-rate/cybersecurity-pilot-program/learn/webinars/
https://survey.alchemer.com/s3/8162418/Cybersecurity-Pilot-Program-Participant-Outreach
https://www.usac.org/wp-content/uploads/e-rate/documents/cyber_pilot/tip_sheets/Pilot-FCC-Form-470_User-Guide.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/cyber_pilot/tip_sheets/Pilot-FCC-Form-484-Part-2_User-Guide.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/cyber_pilot/tip_sheets/Pilot-FCC-Form-471_UserGuide.pdf
https://www.fcc.gov/cybersecurity-pilot-program
https://www.usac.org/e-rate/cyber-security-pilot-program/
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E-Rate Customer Service Center

Call us on (888) 203-8100 

Monday - Friday 8 a.m. to 8 p.m. ET 
Monday, September 15, 2025: 8 a.m. to midnight

Create a customer service case in the E-Rate 
Productivity Center (EPC): 

1. Log into the EPC.
2. Select the Contact Us link from the upper right 

menu on the landing page.
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