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November 1 Deadline for Cybersecurity Pilot Program
Applications

October 24, 2024

There is one week left to apply to participate in the Schools and Libraries Cybersecurity Pilot Program (Pilot
Program). The application filing window for FCC Form 484 Part 1 will close at 11:59 p.m. E.T. on Friday, November 1
. Applicants who want to participate in the Pilot Program must submit and certify their FCC Forms 484 Part 1 by that
date to be considered as a participant for the program.

Application Resources

For step-by-step instructions to certify an FCC Form 484 Part 1 application and for additional guidance about the
application process, please visit the FCC Form 484 Part 1 User Guide. USAC-hosted webinar recordings are also
available to help applicants understand the Pilot Program and the FCC Form 484 Part 1 application requirements.

Upcoming Office Hours

USAC will host office hours on October 29 at 3 p.m. E.T. to answer any remaining questions about the FCC Form 484
Part 1. This session is open to all applicants, and USAC Pilot Program team members will be available to answer your
guestions about the application process. USAC will not present any new information during the session. We
encourage you to submit your questions in advance when you register for the office hours.

Cybersecurity Office Hours
October 29, 2024 at 3 p.m. E.T. — Register

Pilot Program Resources

To learn more about the cybersecurity issues impacting schools and libraries, review the Cybersecurity Resource
Guide from the Department of Education and the FCC, the Department of Homeland Security’s Cybersecurity &
Infrastructure Security Agency website, and the Department of Education's Cybersecurity Preparedness website.

To learn more about the Pilot Program, including its timeline and trainings, visit USAC’s Cybersecurity Pilot Program
webpage and sign up for Pilot Program emails. Browse the Learn section of USAC's website to find newsletters,
webinars, and FAQs related to the program. You can also visit the FCC’s Cybersecurity webpage for further
information and resources about the Pilot Program.

The Pilot Program Customer Service Center (CSC) will maintain regular business hours in the last week of the Pilot
Program application window. Applicants can reach the CSC by calling (888) 203-8100 from 8 a.m. to 8 p.m. ET,
Monday through Friday.
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https://click.outreach.usac.org/?qs=fbc8c01510d0b0146157d0bfcbff5fad9afddac5d0759406facaa335e9706f7ba798cffca3fce88862453eec2194bf1796f9ca44eaa34347
https://click.outreach.usac.org/?qs=fbc8c01510d0b0140dddd5bef5c625cb9ad0575272938a044110928c948b99cb93682b0cacda449c984f69444e362cecf81e842423e2c255
https://click.outreach.usac.org/?qs=fbc8c01510d0b0141110b18b24686f4fa9600f497b265ff994bd618c92d9b519610727ce550e1ebc1c5389acfedcfc18c4dd0d49bfb0183f
https://click.outreach.usac.org/?qs=fbc8c01510d0b0142894c408427db30b2a401a3a3ffe4b8aadd26446597d2eca186229cd32d3fa6096a2b434a6640fa95b799085cb08d999
https://click.outreach.usac.org/?qs=fbc8c01510d0b0142894c408427db30b2a401a3a3ffe4b8aadd26446597d2eca186229cd32d3fa6096a2b434a6640fa95b799085cb08d999
https://click.outreach.usac.org/?qs=fbc8c01510d0b0145506f00dd6c766ab3cdeebebc2a3ff140b58e48a4d7682771afd17ac89e2a574557fe2bc3d2f7ab08e962ba8259b35e5
https://click.outreach.usac.org/?qs=fbc8c01510d0b0145506f00dd6c766ab3cdeebebc2a3ff140b58e48a4d7682771afd17ac89e2a574557fe2bc3d2f7ab08e962ba8259b35e5
https://click.outreach.usac.org/?qs=fbc8c01510d0b0145d64508e87fc2176426d9b77513de28c00af58e61639fb9c1904b7b6b02d8a16bcad959aa5927c9842c7d32f1962b7ca
https://click.outreach.usac.org/?qs=fbc8c01510d0b014d847b0baa2e643ae51c72e665f5a5a0be28be7584d9dc20146b084316855dfc6496f7885c7566f48ee669be42ce23706
https://click.outreach.usac.org/?qs=fbc8c01510d0b014d847b0baa2e643ae51c72e665f5a5a0be28be7584d9dc20146b084316855dfc6496f7885c7566f48ee669be42ce23706
https://click.outreach.usac.org/?qs=fbc8c01510d0b0145968e185414e66ace63732348fb0b70c96284603fcc2eaee2e6e980d607a77fb583dc0404ae91d057a1c44aaaa08e2b8
https://click.outreach.usac.org/?qs=fbc8c01510d0b014365d31e28d70a0f6c2cc205dd26fcf5427dddd25738c3a00f0a81ebfd7c0d2129430ac92a31c3b8044462bb396f08d91
https://click.outreach.usac.org/?qs=fbc8c01510d0b014ad5e629010b689c8bfff88872efb8e8292d43f15c7cc4726ddbda90b6067e6b695e93ddabe459315372609d90c561eec

Need Help? Contact Us!
Call us at (888) 203-8100 Monday through Friday, 8 a.m. to 8 p.m. E.T. or submit a case in EPC.

The information contained in this electronic communication and any attachments and links to websites are intended for
the exclusive use of the addressee(s) and may contain confidential or privileged information. If you are not the intended
recipient, or the person responsible for delivering this communication to the intended recipient, be advised you have
received this communication in error and that any use, dissemination, forwarding, printing, or copying is strictly
prohibited. Please notify the sender immediately and destroy all copies of this communication and any attachments.
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