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This fall, the Federal Communications Commission (FCC) will open the window to apply for
the Schools and Libraries Cybersecurity Pilot Program (Pilot Program). The three-year Pilot
Program allocates up to $200 million in Universal Service Fund support to offset the cost of
cybersecurity services and equipment to protect the broadband networks and data of
eligible schools, libraries, and consortia of eligible schools and libraries.

Prepare for the Application

Although the FCC has not yet announced the date for the opening of the Pilot Program
application window, interested schools and libraries can take the following steps now to
start preparing to submit their applications:

1. Evaluate your school’s, library’s, or consortia’s cybersecurity needs:
o Set goals and objectives for participation;
o Identify risks the Pilot Program can help address;
o Evaluate your cybersecurity experience and expertise;
o Identify a designated cybersecurity officer or senior staff member; and
o Develop a list of services and equipment to be purchased.
2. Obtain necessary registrations or confirm that the necessary registrations are up to
date, including:
1. FCC Registration Number (FRN);
2. USACBilled Entity Number (BEN);
3. E-Rate Productivity Center (EPC) User Registration; and
4. Unique Entity Identifier (UEI);

Applicants on Red Light Not Eligible for Pilot Program

Applicants will not be considered for the Pilot Program if they are on Red Light or share a
Taxpayer Identification Number (TIN) with an entity on Red Light on the date that the FCC


https://www.fcc.gov/wireless/support/knowledge-base/universal-licensing-system-uls-resources/getting-fcc-registration
https://www.usac.org/e-rate/applicant-process/before-you-begin/entity-numbers/
https://www.usac.org/e-rate/resources/e-rate-productivity-center/
https://sam.gov/content/home

Form 484 application filing window opens. To confirm that your entity is eligible to apply to
participate in the Pilot Program, visit the FCC Red Light Status webpage. If your entity is on
Red Light, you must pay the amount(s) owed and resolve the Red Light status prior to the
date the Pilot Program application window opens.

Consultant Limit on EPC Accounts

Due to the sensitive nature of the data being collected in the Pilot Program, USAC will limit
the number of consultants that can access the Pilot Program portal. For Pilot Program
applicants and participants that already participate in the universal service programs, the
consultants listed in their Administrative Account profiles will be transferred to the Pilot
Program portal prior to opening of the FCC Form 484 application window. However,
applicants and participants must select the specific consultant(s) they wish to work with
during the Pilot Program and must grant them access to their EPC accounts and the Pilot
Program portal. Schools, libraries, and consortia that choose to work with consultants will
be limited to three designated consultants per applicant account.

These consultant requirements are unique to the Pilot Program and will not impact the E-
Rate user experience or account management for E-Rate in EPC.

Upcoming Trainings

USAC will host a Pilot Program overview webinar on Tuesday, August 6 at 3 p.m. ET. This
webinar will share additional information about the program, including answers to
frequently asked questions following the Get Ready webinars.

Register here for the August 6 webinar.

Potential applicants who are new to E-Rate and the E-Rate Productivity Center (EPC) can
join USAC on Tuesday, August 13 at 3 p.m. ET for an E-Rate and EPC for Beginners webinar.

Register here for the August 13 webinar.
On Tuesday, August 20 at 3 p.m. ET, USAC will host a webinar to review the information
required to complete the FCC Form 484 Part One. This webinar will walk through the Form

484 Part One questions and answer questions related to the information being gathered.

Register here for the August 20 webinar.

Resources

To learn more about the cybersecurity issues facing schools and libraries, as well as free or
low cost resources that can help, visit the Department of Homeland


https://www.fcc.gov/general/red-light-frequently-asked-questions
https://attendee.gotowebinar.com/register/6907057719577169502
https://attendee.gotowebinar.com/register/7488384910459723612
https://attendee.gotowebinar.com/register/8998316741094565212

Security’s Cybersecurity & Infrastructure Security Agency website and the Education
Department’s Cybersecurity Preparedness website.

To learn more about the Pilot Program, including its timeline and trainings, visit USAC’s
Cybersecurity Pilot Program webpage and sign up for Pilot Program emails. Interested
applicants can also visit the FCC's Cybersecurity webpage.

Need Help? Contact Us!
Visit our Contact USAC webpage for contact information.


https://www.cisa.gov/K12Cybersecurity
https://rems.ed.gov/Cyber
https://www.usac.org/e-rate/cybersecurity-pilot-program/
https://www.usac.org/e-rate/cybersecurity-pilot-program/
https://click.outreach.usac.org/?qs=fdc76aca851751117885281d95b47bd756bd95024d5a9201b3d4b5d96d9f8952d2f326647989c705bcd0091bb5b1428b1398d57c7ab938b5
https://click.outreach.usac.org/?qs=fdc76aca851751111933b8eb727a723b61a7398b06e86a9fd3e4ba8c8aa20abb45490657093706d9b2eaceead9d8779a138a410483d28d1b
https://click.outreach.usac.org/?qs=86ef91d0048929edf683045109c4989de75cf62d5e07946e63425332a3883dcc91710082eb8615bd16fce0d4c86c0f194c4c13d17c934387

