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Invoicing

Once a Pilot participant receives a Funding Commitment Decision Letter (FCDL) committing funding for the
requested eligible services and/or equipment, the participant or service provider may begin to submit requests for
reimbursement (i.e., the Pilot FCC Form(s) 472/474) after the receipt or delivery of the services and/or equipment.
Requests for reimbursement must be submitted through the Cybersecurity Pilot Program Portal within 90 days after
the last date to receive equipment/service based on the date of the first FCDL for each Funding Request Number
(FRN). Pilot participants or service providers may request a one-time extension of the invoice filing deadline, which
will be granted if the request is timely filed (i.e., before the invoice filing deadline date). See 47 CFR § 54.2008(d)-
(e).

There are two methods of invoicing under the Pilot Program: (1) Billed Entity Applicant Reimbursement (BEAR) and
(2) Service Provider Invoice (SPI). Consistent with the E-Rate program, Pilot participants select which invoicing
method they prefer to use for a particular FRN. See 47 CFR § 54.2008(f). Pilot participants make this selection on the
Pilot FCC Form 471 for each FRN. In the event that the invoicing mode needs to be modified, the Pilot participants
will be able to make this change on the Pilot FCC Form 488.

To learn more about the Pilot FCC Form 472 and Pilot FCC Form 474, visit the Pilot Program Invoice USAC webpage.

Pilot FCC Form 488 (Post-Commitment Change Request Form)

In early 2026, Pilot Program participants will have the opportunity to revise certain information using the Post-
Commitment Change Request Form, also known as the Pilot FCC Form 488. Below are some examples of when you
might use the Pilot FCC Form 488:

¢ Change the invoice method;

e Change service start and/or end dates;

e Cancel Funding Request Number (FRN) line items;

¢ Modify commitment amounts for FRN line items; and
e Initiate a site and/or service substitution.

USAC will provide additional information on exactly when the Pilot FCC Form 488 will be available, as well as provide
training materials to help participants complete the form, if they choose to use it.

Stay Connected

USAC will share information, resources, and training opportunities throughout the Pilot Program. If you received this
email, you are signed up for ongoing program outreach.

If you have additional contacts who you would like to receive information about trainings, program updates, and
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deadline reminders — or if this email was forwarded to you — please sign up for program outreach. Please note that
signing up for email outreach will not change your contact settings in the E-Rate Productivity Center (EPC) or the
Cybersecurity Pilot Program Portal.

Need Help? Contact Us!
Call us at (888) 203-8100 Monday through Friday, 8 a.m. to 8 p.m. E.T. or submit a case in EPC.


https://click.outreach.usac.org/?qs=da49d843ca7f76f004df97282ee241d418e39ee8598e428c0d24b4bcf51f0520629fd31f57dbde6da1a2dbaa768e6c991ba5fc4ba1e3c425

