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To accommodate all attendees, real-time closed captions will be present during this 
presentation. We apologize in advance for any transcription errors or distractions and 
appreciate your understanding.

Please be aware that this webinar is being recorded.

Disclaimer
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ÅAttendees control their own captioning

ÅYou control the font size and color on CC

ÅToggle CC off and on at your preference
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Housekeeping ς Closed Captioning (CC)

Captions ON Captions OFF
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ÅAudio is available through your ŎƻƳǇǳǘŜǊΩǎ 
speakers

ÅDouble check your speaker settings

ÅMake sure you are connected to a source that works

ÅThe audience is muted

ÅIf your audio or slides freeze, restart the webinar
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Housekeeping ς Audio
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ÅTwo ways to view the webinar

1. Multiple windows open, can merge into one 

2. One window for all content, can pop out into multiple windows
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Housekeeping ς Screen Views
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ÅA copy of the slide deck is in the Materials 
section of the webinar panel

ÅEnter questions at any time using the 
Questions box

ÅIf the slides freeze, restart the webinar
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Housekeeping ς Materials & Questions
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ÅExit the webinar and click the Check System Requirements 
link in the event confirmation email to determine whether 
ȅƻǳǊ ŎƻƳǇǳǘŜǊ ƳŜŜǘǎ Dƻ¢ƻ²ŜōƛƴŀǊΩǎ ǊŜǉǳƛǊŜƳŜƴǘǎΦ

ÅIf issues persist, call (833) 851-8340 to troubleshoot with 
GoToWebinar.
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Housekeeping ς Technical Issues
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E-Rate Customer Service Center (CSC)

Call us at (888) 203-8100

Monday ς Friday 8 a.m. to 8 p.m. ET

Create a customer service case

1. Log in tothe E-Rate Productivity Center (EPC)

2. Select theContact Uslink from the upper right menu 
on the landing page.

https://forms.universalservice.org/portal/login
https://forms.universalservice.org/portal/login
https://forms.universalservice.org/portal/login
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MEET THE TEAM

Program Analyst |E-Rate Program Manager | E-Rate

Lisette LaForgeCedric Watkins
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Shawn Jensen
Program Manager | E-Rate
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ÅFY2026 Updates & Reminders

ÅApplicant Process

ÅCompetitive Bidding Overview

ÅFile an Certify an FCC Form 470

ÅSelect a Service Provider

ÅWhat is the FCC Form 471?

ÅApplication Review

ÅQ&A
10

Agenda
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Funding Year 2026 Program Updates & 
Reminders
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Key Dates

ÅEPC Administrative Window closed on January 16, 2026, and applicants' profiles are 
now locked.

Å If you have not completed your competitive bidding process yet, start now.  

ÅWednesday, March 4, 2026, the last date that applicants can file and certify the FCC 
Form 470 and still wait the required minimum 28-day period.

ÅThe Funding Year (FY) 2026 FCC Form 471 application filing window opened on 
Wednesday, January 21, 2026, at noon E.T. and will close on Wednesday, April 1, 2026, 
at 11:59 p.m. E.T.

https://click.outreach.usac.org/?qs=af135a58c46672fddf50841a4d8acf087db165bb3eeeaca57cc930a8b824220913535fb6f888e1bf3b3934e689c33d744e25debd2f4ad51d
https://click.outreach.usac.org/?qs=af135a58c46672fddf50841a4d8acf087db165bb3eeeaca57cc930a8b824220913535fb6f888e1bf3b3934e689c33d744e25debd2f4ad51d
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FY2026 Eligible Services List (ESL)
Å ¢ƘŜ C//Ωǎ ²ƛǊŜƭƛƴŜ /ƻƳǇŜǘƛǘƛƻƴ .ǳǊŜŀǳ ό²/.ύ ǊŜƭŜŀǎŜŘ ǘƘŜ C¸нлнс ŜƭƛƎƛōƭŜ ǎŜǊǾƛŎŜǎ ƭƛǎǘ ό9{[ύ hǊŘŜǊ όDA 25-1069) on December 17, 

2025.

Å !ƳŜƴŘŜŘ ǘƘŜ ŜƴǘǊƛŜǎ ŦƻǊ άEligible Broadband Internal Connectionsέ ǘƻ ƛƴŎƭǳŘŜ ǎƻŦǘǿŀǊŜ-based services including bug fixes, security patches, 
software-based technical assistance, and configuration changes.

Å !ƳŜƴŘŜŘ ǘƘŜ ōǳƭƭŜǘǎ ƭƛǎǘŜŘ ǳƴŘŜǊ άBasic Maintenance of Eligible Broadband Internal Connectionsέ ǘƻ ƭƛƳƛǘ ŎƻƴŦƛƎǳǊŀǘƛƻƴ ŎƘŀƴƎŜǎ ǘƻ ǘƘƻǎŜ 
ǇŜǊŦƻǊƳŜŘ ƛƴ ǇŜǊǎƻƴ ŀƴŘ ŘŜƭŜǘŜŘ ά.ŀǎƛŎ ǘŜŎƘƴƛŎŀƭ ǎǳǇǇƻǊǘ ƛƴŎƭǳŘƛƴƎ ƻƴƭƛƴŜ ŀƴŘ ǘŜƭŜǇƘƻƴŜ-ōŀǎŜŘ ǘŜŎƘƴƛŎŀƭ ǎǳǇǇƻǊǘέ ŀƴŘ ά{ƻŦǘǿŀǊŜ ǳpgrades and 
ǇŀǘŎƘŜǎ ƛƴŎƭǳŘƛƴƎ ōǳƎ ŦƛȄŜǎ ŀƴŘ ǎŜŎǳǊƛǘȅ ǇŀǘŎƘŜǎΦέ 

Å !ƳŜƴŘŜŘ ǘƘŜ ƭŀƴƎǳŀƎŜ ƛƴ άeligibility limitations for basic maintenance έ ǘƻ ŘŜƭŜǘŜ ƭŀƴƎǳŀƎŜ ǊŜƭŀǘŜŘ ǘƻ ōǳƎ ŦƛȄŜǎΣ ǎŜŎǳǊƛǘȅ ǇŀǘŎƘŜǎΣ ŀƴŘ ǘŜŎƘƴƛŎŀƭ 
support.  

Å Software-based services like vital bug-fixes and security updates and remote-based services like configuration changes will no longer need to be 
amortized across multiple funding years despite being entirely paid for by applicants in the first year of the multi-year license agreement. 

Å Permit applicants to seek support for all software- and other remote-based services associated with equipment on their FCC Form 471 
applications if they either sought bids for both equipment and software, or they sought bids only for equipment on the FCC Form 470, but the bid 
response includes both the equipment and software- or remote-based services. 

Å Applicants seeking support for software- or remote-based services as internal connections in FY 2026 for services that were competitively 
bid as BMIC services are not violating the competitive bidding rules for this funding year. 

Å USAC is directed to apply this decision to new FY 2026 funding requests and pending appeals after the effective date of this Order.

Å For more information, please review the FY2026 ESL on the Eligible Services List webpage. 

https://www.fcc.gov/document/wcb-adopts-final-eligible-services-list-funding-year-2026
https://www.fcc.gov/document/wcb-adopts-final-eligible-services-list-funding-year-2026
https://www.fcc.gov/document/wcb-adopts-final-eligible-services-list-funding-year-2026
https://www.usac.org/e-rate/applicant-process/before-you-begin/eligible-services-list/
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ESL (continued) & FCC Form 471 Updates

ÅBus Wi-Fi and Wi-Fi Hotspots services are not eligible for FY2026(FCC 25-62).

ÅTheFCC Form 470 Services Guiding Statements Table (FY2025-2026) has been 
updated to reflect that Bus Wi-Fi and Wi-Fi Hotspot services are not eligible in 
FY2026. The FCC Form 470 will be updated for FY2027. 

ÅBeginning in FY2026, applicants will select the invoice method (FCC Form 472 (BEAR) or 
474 (SPI)) for each FRNwhen submittingtheir FCC Form 471.The FCC 
Form471eLearningModule (eLM) & User Guide has been updated to reflect these 
changes to the FCC Form 471.

ÅApplicants can change the mode, with documentation of agreement from their 
service provider, through the RAL process after submitting their FCC Form 471 and 
before the FCDL is issued. Future EPC changes will be rolled out toallow applicants 
to change theinvoicing modethrough the FCC Form 500.

https://docs.fcc.gov/public/attachments/FCC-25-63A1.pdf
https://docs.fcc.gov/public/attachments/FCC-25-63A1.pdf
https://docs.fcc.gov/public/attachments/FCC-25-63A1.pdf
https://www.usac.org/wp-content/uploads/fcc-form-470-guiding-statements-table-FY2025-2026.pdf
https://www.usac.org/wp-content/uploads/fcc-form-470-guiding-statements-table-FY2025-2026.pdf
https://www.usac.org/wp-content/uploads/fcc-form-470-guiding-statements-table-FY2025-2026.pdf
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FY2026 is the first year of the FY2026-2030 C2 funding cycle.

ÅUnused funds from the FY2021-2025 C2budget will not roll over.

ÅTo get a forecasted estimate of the C2 budget, use theE-Rate C2 Budget Tool FY2021+.  
The toolprovides data on the C2 budget cycles. It is available on theToolspage along 
with avideoon how to use the tool and aglossaryof terms.

ÅApplicants will be required to validate their student counts or library square footage in 
the first year they apply for C2 support during the FY2026-2030 cycle.

ÅFor more information, please visit ourCategory Two Budgets webpage and 
our Category Two Budget Management Guide.
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FY2026ς2030 Category Two (C2) Budget Management

https://opendata.usac.org/E-Rate/E-Rate-C2-Budget-Tool-FY2021-/8z69-hkn7
https://opendata.usac.org/E-Rate/E-Rate-C2-Budget-Tool-FY2021-/8z69-hkn7
https://opendata.usac.org/E-Rate/E-Rate-C2-Budget-Tool-FY2021-/8z69-hkn7
https://www.usac.org/e-rate/resources/tools/
https://www.usac.org/e-rate/learn/videos/#E-rate-C2-Budget-Tool-FY2021
https://opendata.usac.org/api/views/6brt-5pbv/files/b6c2daaa-ab91-4c96-93a5-9857e1d558d5?download=true&filename=C2%20Budget%20FY2021+%20Data%20Glossary.pdf
https://opendata.usac.org/api/views/6brt-5pbv/files/b6c2daaa-ab91-4c96-93a5-9857e1d558d5?download=true&filename=C2%20Budget%20FY2021+%20Data%20Glossary.pdf
https://www.usac.org/e-rate/applicant-process/applying-for-discounts/category-two-budget/
https://www.usac.org/wp-content/uploads/e-rate/documents/resources/Category-Two-C2-Budget-Management-Guide-final.pdf
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FY2026-2030 C2 Budget Cycle Updates
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FY2021-2025 C2 Budget Cycle FY 2026-2030 C2 Budget Cycle

Libraries

Å$4.50/square foot

Å$25,000 funding floor

ÅTribal libraries were eligible for a $55,000 
funding floor

Schools

Å$167/student

Å$25,000 funding floor

Libraries

Å$5.43/square foot

Å$30,175 funding floor

ÅThis means a library with less than 5,558 square feet ($5.43/square foot * 5,557 
square feet = $30,174.51) is eligible for the funding floor of $30,175.

ÅTribal libraries are eligible for a $66,385 funding floor.

ÅThis means a Tribal library with less than 12,226 square feet ($5.43/square foot * 
12,225 square feet = $66,381.75) is eligible for the Tribal library funding floor of 
$66,385.

Schools

Å$201.57/student

Å$30,175 funding floor

ÅThis means a school with fewer than 150 students ($201.57/student * 149 students = 

$30,033.93) is eligible for the funding floor of $30,175.
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Applicant  Process
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Know Your Role in the E-Rate Process: Applicants
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Å Determine services needed, file FCC Form 470.

Å Conduct the competitive bidding process.

Å Select winning bidder with price of eligible 
equipmentand services as primary factor.

Å Respond to Program Integrity Assurance (PIA) 
questions.

Å File other applicant forms (FCC Forms 471, 486, 
472, 500, etc.).

Å Document compliance with FCC rules (ongoing).

Å Retain documentation for at least 10 years from 
last date of service delivery.

Å Respond to FCC Form 470 and any RFP.

Å May assist with responding to PIA questions on 
technical services questions (but not 
competitive bidding ).

Å File service provider forms (FCC Forms 473, 474, 
etc.).

Å Document your compliance with FCC rules 
(ongoing).

Å Retain documentation for at least 10 years from 
last date of service delivery.

Applicants Service Providers
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Applicant Process - Overview

ÅE-Rate Program At a Glance for New Applicants
ÅCall our Customer Service Center at (888) 203-8100 to set up an account in the E-Rate 

Productivity Center (EPC) and make sure your school or library has a Billed Entity Number 
(BEN).

Request funding
(FCC Form 471)

and undergo 
application review

Confirm the start of 
services and status of 

Children's Internet 
Protection Act 

(CIPA)compliance
(FCC Form 486)

Request 
reimbursements (FCC 

Form 472)
OR receive discounts

(FCC Form 474)

Request services
(FCC Form 470),

run a competitive bid 
process, and select a 

vendor

Pre-Commitment Steps Post-Commitment Steps
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https://www.usac.org/e-rate/get-started/#:~:text=E%2DRate%20Program%20At%20a%20Glance%20for%20New%20Applicants
https://www.usac.org/e-rate/get-started/#:~:text=E%2DRate%20Program%20At%20a%20Glance%20for%20New%20Applicants
https://www.usac.org/e-rate/get-started/#:~:text=E%2DRate%20Program%20At%20a%20Glance%20for%20New%20Applicants
https://www.usac.org/e-rate/get-started/#:~:text=E%2DRate%20Program%20At%20a%20Glance%20for%20New%20Applicants
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Applicant Forms and Important Dates Reminder

470 471 486
472

(BEAR)

474
(SPI)

OR

* Date ranges shown reflect a typical timeline but are subject to change.*

Apply for Discounts

FY2024:
January 17, 2024 - March 27, 2024

FY2025:
January 15, 2025 - March 26, 2025

FY2026:
January 2026 - March 2026*

Start Services

FY2024:
July 1, 2024  - June 30, 2025

FY2025:
July 1, 2025 - June 30, 2026

FY2026:
July 1, 2026 - June 30, 2027

Invoice USAC

Recurring Services
FY2024: July 2024 ς October 2025 
FY2025: July 2025 ς October 2026
FY2026: July 2026 ς October 2027

Non-recurring Services
FY2024: July 2024 ς January 2026
FY2025: July 2025 ς January 2027
FY2026: July 2026 ς January 2028

Competitive Bidding

FY2024:
July 2023 - February 28, 2024

FY2025:
July 2024 - February 26, 2025

FY2026:
July 2025 - February 2026*
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Competitive Bidding Overview
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Competitive Bidding ς FCC Form 470
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The E-Rate Application Process: FY26
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Competitive Bidding Steps

Get Ready to 
Request Bids

File an FCC 
Form 470

Ensure an Open 
and Fair Process

Wait At Least 
28 Days

Select a Service 
Provider
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Link to Competitive Bidding 
Infographic:
https://www.usac.org/wp-
content/uploads/e-
rate/documents/resources/Competitive-
Bidding-Infographic-08.27.2024.pdf

https://www.usac.org/wp-content/uploads/e-rate/documents/resources/Competitive-Bidding-Infographic-08.27.2024.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/resources/Competitive-Bidding-Infographic-08.27.2024.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/resources/Competitive-Bidding-Infographic-08.27.2024.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/resources/Competitive-Bidding-Infographic-08.27.2024.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/resources/Competitive-Bidding-Infographic-08.27.2024.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/resources/Competitive-Bidding-Infographic-08.27.2024.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/resources/Competitive-Bidding-Infographic-08.27.2024.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/resources/Competitive-Bidding-Infographic-08.27.2024.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/resources/Competitive-Bidding-Infographic-08.27.2024.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/resources/Competitive-Bidding-Infographic-08.27.2024.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/resources/Competitive-Bidding-Infographic-08.27.2024.pdf
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Get Ready to Request Bids
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Plan Your Project

Plan the scope of your project and the equipmentand services needed.

ÅReview any state or local competitive bidding and procurement (purchasing) 
requirements that apply to you.

ÅReview the FCC Form 470 Guiding Statements Table to assist with 
determining the services needed and being requested.

ÅUnderstand concepts ofEntity Eligibility and Service Eligibility

ÅReview the Eligible Services List (ESL) for the current funding year to see 
what equipmentand services are eligible for E-Rate program funding.

https://www.usac.org/wp-content/uploads/e-rate/documents/Forms/fcc-form-470-guiding-statements-table.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/Forms/fcc-form-470-guiding-statements-table.pdf
https://www.usac.org/e-rate/applicant-process/before-you-begin/school-and-library-eligibility/
https://www.usac.org/e-rate/applicant-process/before-you-begin/eligible-services-overview/
https://www.usac.org/e-rate/applicant-process/before-you-begin/eligible-services-list/
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.Ŝ !ǿŀǊŜ hŦ άaƛȄŜŘ 9ƭƛƎƛōƛƭƛǘȅέ tǊƻŘǳŎǘǎκ{ŜǊǾƛŎŜǎ

ÅMixed eligibility refers to equipmentand services for which only a portion is eligible for 
discounts under the E-Rate program.

Å In general, acost allocation, separating the eligible and ineligible costs, is required if an 
equipmentor service:

ÅContains both eligible and ineligible components τ for example, a data T1 circuit (eligible) 
that also has channels on the circuit dedicated to voice services (ineligible);

Å Is utilized for eligible and ineligible uses τ for example, a server that is used for both caching 
(eligible) and video distribution (ineligible); or

Å Is delivered to botheligible and ineligible locationsτ for example, broadband service 
delivered to a school run by a church (eligible) and to the church office (ineligible).

Å There is no single approved method to allocate eligible and ineligible costs. Your method must 
use tangible criteria that result in a reasonable allocation.

https://www.usac.org/e-rate/the-process/before-you-begin/eligible-services-overview/cost-allocations-for-services/
https://www.usac.org/e-rate/the-process/before-you-begin/eligible-services-overview/educational-purposes/


Available for Public Use

File and Certify an FCC Form 470
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File an FCC Form 470

ÅThe applicant must file and certify an FCC Form 470 to initiate the 
competitive bidding process.

ÅDescribe your desired services and requirements with sufficient 
specificity for service providers to be able to submit responsive bids.

ÅNo generic descriptions (e.g., all Digital Transmission Services).

ÅYou may also include additional bidding documentation such as a 
Request for Proposals (RFP) with your FCC Form 470.
ÅRFP generically refers to any bidding document that describes the applicant's 

project and requested equipment and services in more detail.

ÅServices requested on the FCC Form 470 and RFP must match.

https://www.usac.org/e-rate/applicant-process/competitive-bidding/fcc-form-470-filing/
https://www.usac.org/e-rate/applicant-process/competitive-bidding/#:~:text=Requests%20for%20Proposals
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When to File the FCC Form 470

ÅThe FCC Form 470 must be filed every year for services provided under tariff, on a 
month-to-month basis, or for those seeking new services under contract.

Å It must be filed at least 28 days before filing FCC Form 471.

ÅMulti-year contracts: Youdo not need to file a new FCC Form 470 if the contract isstill 
in effect and the costs/services are still within the terms of the establishing FCCForm 
470 (but you do still need to file a new FCC Form 471 requesting E-Ratesupport each 
funding year).

Å!ŦǘŜǊ ǘƘŜ ŎƻƴǘǊŀŎǘΩǎ ƛƴƛǘƛŀƭ ǘŜǊƳ ƛǎ ƻǾŜǊΣ ȅƻǳ ǿƛƭƭ ƴŜŜŘ ǘƻ ǊŜŎƻƳǇŜǘŜ ǘƘŜ ŎƻƴǘǊŀŎǘΦ

ÅCompetitive Bidding Exemptions:

Å Category One:Low-Cost High-Speed Internet Access

Å Category Two: Low Cost Internal Connections (Libraries only)

https://www.usac.org/e-rate/applicant-process/competitive-bidding/low-cost-high-speed-internet-access/
https://www.usac.org/e-rate/applicant-process/competitive-bidding/low-cost-high-speed-internet-access/
https://www.usac.org/e-rate/applicant-process/competitive-bidding/low-cost-high-speed-internet-access/
https://www.usac.org/e-rate/applicant-process/competitive-bidding/low-cost-high-speed-internet-access/
https://www.usac.org/e-rate/applicant-process/competitive-bidding/low-cost-high-speed-internet-access/
https://www.usac.org/e-rate/applicant-process/competitive-bidding/competitive-bidding-exemptions/#:~:text=Category%202%20%E2%80%93%20Low%20Cost%20Internal%20Connections%20(Libraries%20only%2C%20effective%20Funding%20Year%202024%20and%20later)
https://www.usac.org/e-rate/applicant-process/competitive-bidding/competitive-bidding-exemptions/#:~:text=Category%202%20%E2%80%93%20Low%20Cost%20Internal%20Connections%20(Libraries%20only%2C%20effective%20Funding%20Year%202024%20and%20later)
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Receipt Notification Letter (RNL)

ÅAfter posting FCC Form 470, USAC issues a Receipt Notification Letter (RNL) in your EPC 
News feed.

ÅReview your submitted FCC Form 470 carefully. If you need to make corrections, do the 
following:

ÅFor minor changes (see the Ministerial and Clerical Errors page on the E-Rate 
website),ƭƻŎŀǘŜ ǘƘŜ ŦƻǊƳ ƛƴ 9t/Σ ŀƴŘ ŎƘƻƻǎŜ άwŜƭŀǘŜŘ !Ŏǘƛƻƴǎέ ǘƻ ǎǳōƳƛǘ ŀƭƭƻǿŀōƭŜ 
corrections.

ÅFor significant changes to your form, you must file a new FCC Form 470 or restart 
your 28-day waiting period.

ÅThe Receipt Notification Letter contains your Allowable Contract Date, which is 28 days 
after the certification date of your FCC Form 470.

https://www.usac.org/e-rate/applicant-process/competitive-bidding/ministerial-clerical-errors/
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Keep Equipment and Service Requests General

ÅDo not list thespecific make and model of equipment and services sought 
without also considering equivalent alternatives.

Å9ȄŀƳǇƭŜΥ ά·¸½ ƳŀƴǳŦŀŎǘǳǊŜǊϥǎ ǊƻǳǘŜǊ ƳƻŘŜƭ опрW or equivalentέ

Å9t/ ǿƛƭƭ ŀǳǘƻƳŀǘƛŎŀƭƭȅ ŀŘŘ ǘƘŜ άor equivalentέ ƭŀƴƎǳŀƎŜ ƛƴ ǘƘŜ C// 
Form 470 unless the applicant selects "Other" for the Manufacturer 
Description.In this case, the applicant will manually write in "or 
equivalent" when entering their description.

ÅRemember to double check your RFP if using one.
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Disqualification Factors

Å¸ƻǳ Ŏŀƴ ŘƛǎǉǳŀƭƛŦȅ ōƛŘǎ ƛŦ ǘƘŜȅ ŘƻƴΩǘ ƳŜŜǘ ǘƘŜ ǊŜǉǳƛǊŜƳŜƴǘǎΦ .ƛŘŘŜǊ ŘƛǎǉǳŀƭƛŦƛŎŀǘƛƻƴ 
criteria must:

ÅBe spelled out in FCC Form 470 and/or RFP, and

ÅBe available to all potential bidders.

ÅThe following items are examples of bid disqualification reasons:

ÅService provider not registered with the state procurement office.

ÅService provider does not have a Service Provider Identification Number 
(SPIN), also known as theǎŜǊǾƛŎŜ ǇǊƻǾƛŘŜǊΩǎ 498 ID.

ÅService provider musthave an FCC RN.

ÅService provider is not bonded.

ÅService provider's bid mustdirectly address requested equipment and services.

https://www.usac.org/service-providers/participating-in-a-usf-program/register-for-a-498-id/
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Competitive Bidding Tip

When unsure whether a service falls 
under one of two service types, you 
are allowedto request bids for both  
service types.

For example, if you are unsure whether 
a piece of equipment ora service falls 
under Internal Connections or BMIC, 
you have the option toseek bids for 
both.
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Open and Fair

ÅOpen = there are no secrets in 
the process; information shared 
with one bidder must be shared 
with all.

ÅFair = all bidders are treated the 
same, fairly, and equally.

See the Open & Fair Processpage 
on our website for more 
information.

https://www.usac.org/e-rate/applicant-process/competitive-bidding/open-fair-process/
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Open and Fair Guidelines

Å All applicants must comply with all E-Rate, state, and local procurement requirements.

Å Applicants cannot have a relationship with service providers that would unfairly influence the 
outcome of the competitive bidding process.

Å Applicants cannot give anyone inside competitive information.

Å Applicants cannot have ownership interest in the company of a service provider that is 
competing for services.

Å Applicants must describe the desired equipmentand services with sufficient specificity to 
enable interested parties to bid.

Å Applicants cannot receive gifts or donations from service providers that violate or seek to 
circumvent FCC rules.

Å Applicants are not ǊŜǉǳƛǊŜŘ ǘƻ ǎƘƻǿ άǇǊƻƻŦέ ƻŦ 9-Rate participation or share their bid 
evaluation information with any service provider.



Available for Public Use

39

Create A Bid Evaluation Matrix

ÅTo evaluate incoming bids, create a bid evaluation matrix  or similar document.

ÅDevelop evaluation criteria or factors to assess the bids.

ÅYou can have one or multiple factors.

ÅYou may also have disqualifying factors.

ÅAssign each evaluation factor a point value or percentage.

ÅThe price of the eligible equipment and services must be the most heavily 
weighted factor.

ÅOther factors can be considered, but they must be weighted less than the price 
of eligible equipment and services.

https://www.usac.org/wp-content/uploads/e-rate/documents/samples/Bid-Evaluation-Matrix.pdf
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Sample Bid Evaluation Matrix

Factor Points Available Vendor 1 Vendor 2 Vendor 3

Price of the eligible 
products and services

50* 20 50 40

Prior experience with the 
vendor

25 25 0 25

Prices for ineligible 
services, products, and fees

15 10 5 15

Local or in-state vendor 10 10 0 0

Total 100 65 55 80

*This number must be higher than all other 
numbers in the same column.
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Abide by the Gift Rules

ÅReceipt or solicitation of gifts by applicants from service providers (and vice versa) 
is a competitive bidding violation.

ÅService providers may not offer or provide any gifts or thing of value to applicant 
personnel involved in E-Rate.

ÅGift prohibitions are always applicable ς not just during the competitive bidding 
process.

ÅExceptions for gifts ς limited to items worth $20 or less, including meals or prizes, 
and cannot exceed $50 from one service provider to each individual per funding 
year.

ÅWatch our Gift Rules video for more details on the gift rules.

https://www.usac.org/e-rate/applicant-process/competitive-bidding/gift-rules/
https://www.usac.org/e-rate/applicant-process/competitive-bidding/gift-rules/
https://www.usac.org/e-rate/applicant-process/competitive-bidding/gift-rules/
https://www.usac.org/e-rate/learn/videos/#Gift-Rules:~:text=11%3A15%20minutes-,Program%20Rules%20and%20Requirements,-Gift%20Rules
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Applicants must wait at least 28 days aftercertifyingtheir FCC Form 470before selecting a service provider, executing any 
contracts for contracted services, or signing and submitting anFCC Form 471. The allowable contract date is the earliest 
date on which an applicant can select a service provider. See your Receipt Notification Letter.

Your state or local procurement regulations may require a longer waiting period or impose additional requirements.

Frequently Asked Questions (FAQs) on the 28-day waiting period:

Å When does the waiting period start? The calendar day you certify your FCC Form 470 is day one. For example, if you 
certify on 1/1/2026,the waiting period starts on 1/1/2026, and your Allowable Contract Date is 1/29/2026.If you add a 
Request for Proposals after certifying the FCC Form 470, you may be required to restart the 28-day waiting period.

Å Do weekends count as a part of the 28 days? Yes,the 28-day period is based on calendar days.

Å When can you select a vendor? After the 28-day waiting period (unless your FCC Form 470 lists a later bid deadline.)

Å ²ƘŜƴΩǎ ǘƘŜ ƭŀǎǘ Řŀȅ ȅƻǳ Ŏŀƴ ǎŜƭŜŎǘ ŀ ǾŜƴŘƻǊΚ You must select the most cost-effective service offering before you 
submit the FCC Form 471.

Å When can you stop receiving bids? You may set a bid deadlineand include it to your narrative or RFP. This deadline 
must be at least 28 days after verifying your FCC Form 470 or longer depending on state rules. If you do not add a 
deadline to your narrative or RFP, you must accept bids up until you evaluate bids and make a vendor selection. 
These deadlines should be memorialized in your records.

https://www.usac.org/e-rate/the-process/competitive-bidding/fcc-form-470-filing/
https://www.usac.org/e-rate/the-process/applying-for-discounts/fcc-form-471-filing/
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Day 1Day 2 Day 2 Day 4

Day 5

Remember

If the 470 narrative or 
RFP does not include a 

bid submission 
deadline

then applicants are 
required  to accept all 

bids up until they conduct 
their evaluation.

Allowable Contract Date (ACD) Infographic 

CALENDAR

Day 6 Day 7 Day 8 Day 9 Day 10 Day 11

Day 12 Day 13 Day 14 Day 15 Day 16 Day 17 Day 18

Day 19 Day 20 Day 21 Day 22 Day 23 Day 24 Day 25

Day 26 Day 27

¹ This may vary based on state and local procurement rules.
² You must select a vendor before the filing window closes.

Day 1

Certified 
FCC Form 
470

Allowable 
Contract 
Date

Day 28

30

27

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

ωThis is the earliest you can select a vendor.¹
ωYou can wait up until you certify FCC Form 471 to 
select a vendor.²

1

Day 3

Day 29

29

https://www.usac.org/e-rate/applicant-process/competitive-
bidding/28-day-waiting-period/


