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https://www.usac.org/e-rate/learn/webinars/#:~:text=E%2DRate%20Fall%20Training%202024%3A%20Pre%2DCommitment%20Process
https://www.usac.org/e-rate/learn/webinars/#:~:text=E%2DRate%20Fall%20Training%202024%3A%20Pre%2DCommitment%20Process
https://www.usac.org/wp-content/uploads/e-rate/documents/Webinars/2024/E-Rate-Fall-Training-Pre-Commit-2024.pdf
https://www.usac.org/e-rate/applicant-process/selecting-service-providers/
https://www.usac.org/e-rate/applicant-process/applying-for-discounts/fcc-form-471-filing/
https://www.usac.org/wp-content/uploads/e-rate/documents/resources/e-rate-program-fcc-form-471-submission-checklist.pdf
https://www.usac.org/e-rate/learn/videos
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https://www.usac.org/e-rate/applicant-process/selecting-service-providers/
https://www.usac.org/wp-content/uploads/e-rate/documents/Webinars/2022/Competitive-Bidding-Infographic-08.27.2024.pdf
https://www.usac.org/e-rate/applicant-process/applying-for-discounts/fcc-form-471-filing/
https://www.usac.org/wp-content/uploads/e-rate/documents/resources/e-rate-program-fcc-form-471-submission-checklist.pdf
https://www.usac.org/e-rate/resources/e-rate-productivity-center/funding-year-2025-filing-window/
https://www.usac.org/e-rate/learn/faqs/all-topics/
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Call us at (888) 203-8100

Monday – Friday 8 a.m. to 8 p.m. ET

Create a customer service case in the 

E-Rate Productivity Center (EPC):

1. Log in to EPC.

2. Select the Contact Us link from the 

upper right menu on the landing page.

https://forms.universalservice.org/portal/login
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