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• Select “Category 1 -– Data Transmission and/or Internet Access” in the Service Requests section under Category(s) 

of Service.

• You will be required by EPC to upload a Request for Proposal (RFP) document. Select YES under RFPs for Service 

Requests.

• “Applicant seeks bids for wireless school bus service and (if applicable) associated equipment to 

make the service functional to provide Wi-Fi. Reference the associated “RFP” document for additional information.”)

• Add a new service request, selecting the following EPC guiding statements in sequential order:

•
•

•

•

https://apps.usac.org/sl/tools/news-briefs/preview.aspx?id=1080
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https://www.usac.org/e-rate/learn/videos/#FCC-Form-470-and-Competitive-Bidding
https://www.usac.org/e-rate/learn/webinars/#:~:text=E%2DRate%20Fall%20Training%3A%20Pre%2DCommitment%20Process
https://www.usac.org/wp-content/uploads/e-rate/documents/Webinars/2023/Fall-Training-2023-Pre-Commitment.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/Forms/fcc-form-470-filing-FY2022-FY2024.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/Forms/fcc-form-470-guiding-statements-table-FY22-24.pdf
https://www.usac.org/e-rate/service-providers/step-2-responding-to-bids/lowest-corresponding-price/
https://www.usac.org/wp-content/uploads/e-rate/documents/e-rate-productivity-center/Searching-Forms-470.pdf
http://www.usac.org/e-rate/learn/faqs/competitive-bidding-fcc-form-470/
https://apps.usac.org/sl/tools/news-briefs/preview.aspx?id=1080
https://www.usac.org/e-rate/learn/webinars/#:~:text=Service%20Provider%20Webinar,Webinar%20Slides
https://www.usac.org/e-rate/learn/webinars/
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https://www.usac.org/wp-content/uploads/service-providers/documents/newsletters/2022/UEI_Email_Copy.pdf
https://www.usac.org/e-rate/service-providers/step-1-obtain-a-spin/
https://www.usac.org/service-providers/contributing-to-the-usf/how-to-use-e-file/
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https://www.usac.org/wp-content/uploads/e-rate/documents/Webinars/2022/Competitive-Bidding-Infographic.pdf
https://www.usac.org/e-rate/service-providers/step-2-responding-to-bids/
https://www.usac.org/e-rate/service-providers/step-2-responding-to-bids/
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https://www.usac.org/wp-content/uploads/e-rate/documents/Webinars/2022/Competitive-Bidding-Infographic.pdf
https://www.usac.org/e-rate/applicant-process/competitive-bidding/open-fair-process/
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https://www.usac.org/e-rate/applicant-process/before-you-begin/eligible-services-overview/
https://www.usac.org/e-rate/applicant-process/before-you-begin/eligible-services-overview/#:~:text=Other%20Eligibility%20Issues-,Mixed%20Eligibility,-Mixed%20eligibility%20refers
https://www.usac.org/e-rate/applicant-process/competitive-bidding/gift-rules/
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https://www.usac.org/e-rate/service-providers/step-2-responding-to-bids/lowest-corresponding-price/
https://www.usac.org/e-rate/resources/document-retention/
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https://www.usac.org/e-rate/applicant-process/selecting-service-providers/how-to-construct-an-evaluation/
https://www.usac.org/wp-content/uploads/e-rate/documents/samples/Bid-Evaluation-Matrix.pdf
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https://www.usac.org/e-rate/applicant-process/competitive-bidding/
https://www.usac.org/wp-content/uploads/e-rate/documents/Webinars/2022/Competitive-Bidding-Infographic.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/Webinars/2022/Competitive-Bidding-Infographic.pdf
https://www.usac.org/e-rate/learn/faqs/competitive-bidding-fcc-form-470/
https://www.usac.org/e-rate/learn/webinars/
https://www.usac.org/e-rate/learn/webinars/
https://apps.usac.org/sl/tools/news-briefs/preview.aspx?id=1080
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Call us on (888) 203-8100

Monday – Friday 8 a.m. to 8 p.m. ET

Create a customer service case in the 

E-Rate Productivity Center (EPC):

1. Log into the EPC.

2. Select the Contact Us link from the 

upper right menu on the landing page.

https://forms.universalservice.org/portal/login


https://www.usac.org/e-rate/learn/webinars/
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