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Disclaimer

* To accommodate all attendees, real-time closed captions will be present
during this presentation.

* We apologize in advance for any transcription errors or distractions.
Thank you for your support.
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Housekeeping: Troubleshooting

Click the Sound Check link, then the question
mark icon to test your audio.

If you lose audio or the slides freeze, restart
the webinar.

Check that your computer meets
GoToWebinar’s system requirements by exiting
the webinar and clicking the Check System
Requirements link in your event confirmation
email.

If issues persist, call (833) 851-8340 to
troubleshoot with GoToWebinar.
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Housekeeping: Q&A

* There will be a live Q&A session focused on today’s topics.

 Tips for submitting questions: & cruiosiees @

Use the Questions box in your webinar control panel anytime
during the presentation.

Erknd & guiiltion for sLal)

Write in full sentences.

Ask one question at a time. Ask questions here! Bl
Ask questions related to today’s webinar content. e
%]-GDTD‘-".I'Phlr‘Hr

To view answers:

Click the box with the arrow icon in the top right corner of the
Questions box to expand it and reveal all written answers.
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E-Rate Customer Service Center (CSC)

Call us at (888) 203-8100
Monday - Friday 8 a.m.to 8 p.m. ET

@ Create a customer service case
1. Login to the E-Rate Productivity Center (EPC)

2. Select the Contact Us link from the upper right menu
on the landing page.


https://forms.universalservice.org/portal/login

Available for Public Use

Meet Our Team

Lorenzo Sanchez Derrick Harrison Tom Nesbit

Lead Data Analyst | E-Rate Program Analyst | E-Rate Director | E-Rate



Agenda

Open Data Introduction
Learn to Navigate the Open Data Platform

Explain the Various Open Data Sets and Tools
Available

Search for Data Sets and Tools
Walk Through a Tool Use Case

Review Additional Open Data Resources
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What is Open Data?

 USAC’s Open Data is a web portal
where you can access:

* Raw data submitted by Universal
Service Program participants

» Self-service tools connected to USAC
data

* As part of USAC's Open Data
initiative, we make this data open
and accessible to the public.

* Anyone is free to use, re-use, and
redistribute the data in our datasets.

gimIl Universal Service
1IME  Administrative Co.

USAC Open Data Dataset Catalog ~ Video Trainings Release Notes  FAQs

USAC Open Data

Sharing the data of the universal service programs




What s It For?

* Make Universal Service Fund program data available to
the public in an equitable and reliable way.

* Provide transparency, visibility, and self-service in a highly
secure platform.

* Help stakeholders answer Universal Service Fund program
questions using the available data.

Available for Public Use
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How Does Open Data Accomplish This for E-Rate?

 Provides E-Rate data related to:
* FCC Form 470 (Competitive Bidding)

* FCC Form 471 (Request for discount on services and funding commitments)
* FCCForms 472/474 (Reimbursements)

« Category 2 FY2021+ budgets

* E-Rate Productivity Center (EPC) related data

 Allows searching large datasets of aggregated E-Rate information
using a variety of filters

* Allows creating customized reports and visualizations

* Provides data export options in multiple formats, including Excel

11



How to Access Open Data

Access USAC Open Data Website: https://opendata.usac.org/

USACOpenData DatasetCatalog ~ Video Trainings Release Notes FAQs

USAC Open Data

Sharing the data of the universal service programs

Program Tools

Rural Health Care Lifeline

Fin

12


https://opendata.usac.org/
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Datasets and Tools

Open Data Datasets vs. Tools: How do they differ?

Program Tools
D taSQtS Use our program-specific tools to easily visualize and i
E-Rate Data Rural Health Care Data

the raw data submitted by universal service 100,000+ schools and libraries connected 9,000+ clinics supported
program participants.

eract with our datasets

Go directly to our datasets to access all of

As part of USAC's Open Data initiative, we

make this data open and accessible to the B B
general public. Anyonasadees e __ These tools provide access to public E-Rate Program data including commitments and disbursements. For the full catalog of datasets, see E-Rate Datasets,
PO IO 16 Results filtered by Cearal Sort by | Alphabetical = which includes data from FCC Forms 470, FCC Forms 471, and information about entities, consultants, and annexes.
Featured Tools
E-Rate C2 Budget Tool Data FY2021+ e @ Dataset E-Rate
: : " Explore data al i _ .
The C2 Budget Tool Data FY2021+ Set is designed to assist applicants in determining their C2 budgets for each five-year dated a Instructions = H
A g . RO TR g,_ B i T »DD/ S B A .,mg, ST . ol b b Y ‘F’:b':‘:ry 7.2023 lioraries thatre| E-Rate FRN Status Tool FY2016+ Use the filters on the right 0 select your data. You must select Apply’ to activ..
d ! i : s broadband and GIio)
More s connections | The E-rate FRN Status Tool FY2016+ provides the latest funding request W i
i ing: i : servi i : 0 18 28
Tags broadband budget tool, erate, e rate, and § more API Docs number (FRN) data including: applicant/BEN data; service provider data; FRN -5—54
status; service type; service start and end dates; FRN costs and funding 2023
1
amounts; FCC Form 473 - Service Provider Annual Certification (SPAC) status; 2022 Tosal
. . . | —— Dishursamen:
E-Rate Invoices and Authorized Disbursements (FCC Forms 472 and 474) @ Dateset applicant FCC Form 498 status, application pending reasons; FCC Form 486 202 o
E-rate status; wave date; Funding Commitment Decision Letter (FCDL) comments; 2020
|
: last post commitment/appeal wave data; service delivery and invoice 2019
The E-Rate Invoices and Authorized Disbursements (FCC Forms 472 and 474) dataset provides invoicing data for updated . L . . P ———————————
S e TR W R o e RO T S i i Fabruary 7, 2023 deadlines; invoicing mode; and total disbursement amount. Each row in the .
3 2 Click rag to pan th
Views data set is for a single FRN. crddreg o pant
More 1769
Tags 471,472,474, applicant, applicant contact information, and 21 more API Docs Watch the video walkthrough to learn how to use the tool.
st M . % - | H B Instructions = H
E-Rate Open Competitive Bidding: Basic Information (FCC Form 470 and & Dateset E-Rate FRN Invoice Deadline Tool Use e Tier cropdown sts on e ght t speciy the data to dsply. Gk
i e E-Rate nvoice Deadline Tool provides users with the ability to
Related Information The E-Rate FRN | Deadline Tool provid h the ability i
search, view, and download funding request number (FRN) data related to 8o $18 $28 Commiment
inunicing including the inunice deadline date funds remaining far inunicing 2022 ?
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https://opendata.usac.org/browse?category=E-rate&limitTo=datasets
https://opendata.usac.org/stories/s/E-rate-Tools/bneq-mh8b/
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Key E-Rate Open Data tools

E-Rate Supplemental Entity Information e E-Rate Entity Search Tool

E-Rate FCC Form 470 Tool Data e E-Rate FCC Form 470 Download Tool

E-Rate Request for Discount on Services: FRN Status E-Rate FRN Status Tool FY2016+
(FCC Form 471 and Related Information) e E-Rate FRN Invoice Deadline Tool

E-Rate Request for Discount on Services (all datasets) E-Rate FCC Form 471 Download Tool

E-Rate Invoices and Authorized Disbursements » E-Rate Invoice Disbursements Data Lookup
(FCC Forms 472 and 474) Tool

E-Rate C2 Budget Tool Data FY2021+ » E-Rate C2 Budget Tool FY2021+

14


https://opendata.usac.org/E-rate/E-Rate-Entity-Search-Tool/59r2-zbdq
https://opendata.usac.org/stories/s/ejcg-sjaz
https://opendata.usac.org/E-rate/E-Rate-FRN-Status-Tool-FY2016-/8xzh-ytkh
https://opendata.usac.org/E-Rate/E-Rate-FRN-Invoice-Deadline-Tool/sfyf-vvtz
https://opendata.usac.org/stories/s/gifc-3grz
https://opendata.usac.org/E-rate/E-Rate-Invoice-Disbursements-Data-Lookup-Tool/t3vg-gfse
https://opendata.usac.org/E-rate/E-Rate-Invoice-Disbursements-Data-Lookup-Tool/t3vg-gfse
https://opendata.usac.org/E-rate/E-Rate-C2-Budget-Tool-FY2021-/8z69-hkn7
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E-Rate Entity Search Tool

Business Purpose:

* How canlseeif my schoolis signed up for [
the E-Rate program? | -

Provides entity information about schools, s . I=

school districts, library systems, libraries, e =

consortia, and non-instructional facilities ~ Ze

(NIFs) including: II e

* Entity name, number, type, and parent | e e e e e e e e i o o o o g

entity
* Physical and mailing location

Watch the video walkthrough to learn more =
about this tool. —

15


https://www.usac.org/video/sl/E-rate-Entity-Search-Tool/story.html
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E-Rate FCC Form 470 Download Tool

Business Purpose:

How can | as a Service Provider search for what

services are being requested for a FY 20257

Provides applicant and requested services details
including:

Contact information
Application number

Billed Entity Number (BEN)
Funding year

Service type

Function

Links to FCC Form 470 documents and related
Request for Proposal (RFP) attachments

Other related information from the E-Rate
Productivity Center (EPC).

E-Rate FCC Form 470 Download Tool

[-Rate FOC Form 470 Data

Haaw bo seaech o FOC Form 470 dula

Maw to Daport FCC Foemn 470 data

16



Available for Public Use

E-Rate FRN Status Tool 2016+

Business Purpose:

* How can a user check on the status of their FRNs for
their school district?

* How can a user check to see if any of their FRNs have
been disbursed for a FY? e S —— -

Provides funding request data including:

* Funding status

I|I
11 -
11
LD
11
111

Funding wave data

Disbursements -

Service Provider Annual Certification (SPAC) Status

Funding Commitment Decision Letter (FCDL)

View the training video to learn more about this tool.

17


https://www.usac.org/video/sl/frn-status-tool-fy2016+/story.html
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E-Rate Invoice Deadline Tool

Business Purpose:

* How canlcheck to see the last day to invoice for an FRN and I

decide if  want to file a 120-day invoice deadline extension? £-Rate FRN Invoice Deadline Tool

*  How much funding do | have remaining for an FRN and is my | v
FRN ready for Invoicing? (FCC Form 473 status, FCC Form 486 Rt
status)

* Canlcheckto see expired C2 funds available to return to my
C2 budget via FCC Form 5007

Provides the ability to search, view, and download invoice related
dataincluding:

. Invoice deadline dates

g E
i I
i ¥
i E
: &

H

'

¥

B H
5 i
1

*  Fundsremaining for invoicing

* Invoicing mode (Billed Entity Applicant Reimbursement
(BEAR) vs. Service Provider Invoice (SPI)).

View the training video to learn more about this tool.

18


https://www.usac.org/video/sl/frn-invoice-deadline-tool/index.html
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E-Rate FCC Form 471 Download Tool

Business Purpose:

* How can | obtain a PDF copy for the FCC Form 471 for
applicants based in a specific state for Funding Year (FY) 20247

¢ How can | obtain a list of the FRNs and what is pending E-Rate FCC Form 471 Download Tool

approval of services for a given School District for Funding R
Year (FY) 2024? « Original view: as filed by the applicant.

Provides the ability to view and download data from all FCC Form ' FRN Status
471 datasets for FY2016 and forWa rd from a Single Screen, : This dataset contains information about the Funding Request Number (FRN) listed within each FCC Form 471 and related information

. . from the E-Rate Productivity Center (EPC).
including:
Fi -
* A PDF copy of the original FCC Form 471 application in the 471 Vi
. . Applicati. Funding Billed En Form Ve. Window Billed En Applican. Contact Funding Funding FRN Nic Service Contract
m
Basic Information dataset. . .
181014537 2018 NY Ur\gmal In Window 17014180 Er\ghtHopE richarderate 189902357 Pendmg Verz Vs Voice g
3
241022179 2024 MN Uﬂgmal Out Of Winc 16076599 Isd 2906 Re v\ccsuu(@g 249902938 Psndmg Elem24 Internal Cor 7
. deadli e ) icing 2
Current program ea Ines e' *) Se rVICe Sta rt Date’ |nVOICIn 241026717 2024 Ny Original  In Window 11886 Beth Jacob joselity@bjl 249903706 Pending 2 GigIntern Data Transr
Deadline Date) for all Funding Request Numbers (FRNs) in )
the FRN Status dataset. 241038768 2024 NY Ur\gmal In Window 17016385 BneiTzion erate4206(@ 249905677 Pendmg Ic Equipmet Internal Cor
241005570 2024 MN Original In Window 133815 Windom Sc  ppfeffer@is 249900530 Pending Switches Internal Cor

* AllFCC Form 471 data for the original FRN and any subsequent
changes made post-commitment (e.g., FCC Forms 500, Service o
Substitutions, SPIN Changes, or Appeals).

View the training video to learn more about this tool.
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https://www.usac.org/video/sl/e-rate-fcc-form-471-download-tool/story.html
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E-Rate Category Two (C2) Budget Tool FY2021+

Business Purpose:

EEEEEE

* How can an applicant check their remaining Category E Rate C2Bucget ool FY2021+
Two Budget for this current cycle (2021-2025)? —%

$600M $700M $800M s0oM 18 118 || AeslcontType

 How can an applicant check if already committed C2
funding was not invoiced before the invoicing
deadline, which could be canceled and made available
for FY2025 if the applicant submits an FCC Form 5007

aaaaaaaa
uuuuuuu

C2Budget

uuuuuuuu

nnnnnnnnn

Provides information about applicants’ Category Two (C2)
budgets based on the most recent entity profile and
commitment data available.

ququququ

26500

*FY2021-2025 Category Two (C2) Budget Management Guide

20


https://www.usac.org/wp-content/uploads/e-rate/documents/resources/FY2021-2025-Category-Two-C2-Budget-Management-Guide-1.pdf
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Search Open Data for E-Rate Datasets and Tools

Dataset Catalog: https://opendata.usac.org/browse?category=E-Rate

Universal Service
Administrative Co.

USAC Open Data | Dataset Catalog ~ | Video Trainings  Release Motes  FAQs

]
Q
) 27 Results filtered by e 2 Sortby | Alphabetical v
Filters
=) E-Rat @ Datase
View Types N E-Rate C2 Budget Tool Data FY2021+ erae a
™) Calendars The C2 Budget Tool Data FY2021+ Set is designed to assist applicants in determining their C2 budgets for each five-year Updated
ela laninm me with the ficat bidast cvele which starts in Y2091 and ends In FY2025 The dats 2ot and tool shatild be July & 2024
Charts More e
Tags broadband, c2, c2 budget tool, erate, e rate, and 9 maore API Docs

Datasets

External Datasets

E-Rate C2 Budget Tool FY2021+ crae ®mC

Files and Documents

The C2 Budget Tool Data FY2021+ Set is designed to assist applicants in determining their C2 budgets for each five-year Updated
™ Filtered Views rrle Bl e it th o Lo Aot ande Wik atarta in EYI091 and ends in EYI09E This tonl and dats set nrovides July &, 2024
More Views
Forms S4BT
Tags Notags assigned
Maps
_) Stories E-Rate Entity Search Tool ewe B
Categories Clear ~ This dataset contains E-Rate Productivity Center (EPC) information about schools, libraries, school districts, library Updated
- Views
(® ERate More e

Emergency Connectivity Tags No tags assigned
Fund

High Cost

E-Rate FCC Form 470 Download Tool esae = Story

The E-Rate FCC

Lifeline
Form 470 Download Tool can be used to: Updated
y i September 6, 2023

(O Rural Health Care found In the E-5 S

Views

More 11.8%
Tags ~ . . . . . - .
Tags 470, applicant, applicant contact infarmation, applicant infarmation, basic information, and 13 more

E-Rate FCC Form 470 Tool Data crae @ Dalase
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https://opendata.usac.org/browse?category=E-Rate

Demo: E-Rate FCC Form 470 Download Tool

e Tool Use Case #1: E-Rate FCC Form

Available for Public Use

470 Download Tool

* How can | as a Service Provider
search for what services are being
requested?

E-Rate FCC Form 470 Download Tool

E-Rate FCC Form 470 Data

The E-Rate FCC Farm 470 D

load Toolcan be used to:
= View and expart FCC Form 470 data found in the E-Rate Productivit
and requested services detalls such z

for Funding Vear 2016 and onwards. This detz includes applicant
< contat Information, application number, Billed Entity Humber (BEN], funding year, serv

= type, function, links
1o FCC Form 470 documents and related Request for Proposal (RFP) attachments; and other related information from the E-Rate Productivity Center
£pr)

= Download PDF wersions of the FCC Form 470 the atest form version either original or current) 2s well as any Request for Proposal (RFP) attachments.

Below is some additionz| informatian about this toal.

= Datwinthe tool s updated nightly.

= The"Original” farm wersions are those first filed by the applicant; "Current” form warsions are those that have been modified. The data includes

whichever is the latest form versian for each application

How to search for FCC Form 470 data:

L clicken *More " anthe bartam right of the Filters section belowto display all filters
2. Use any ofthe filvers ta search for the FCC Farm 470 data that you need. For text filters,

o can also search by using *CONTAINS® instead of the default

3. The data will e displayed in the data table section below the Filters section,
4. To view descriptions of the available olumns in the data, you

ik on the *1* icon n the top right of the data table section below and then click on
‘View Source Data®; the descriptions will b in the *Columns in this Dataset” section of the page.

Note to Servic

ihen offering bids for Lit Fiber
e

lces, Servies Providers can respand to FOC Forms 470 applications

that have a5 ‘function’ either of the follo 55 a0cl D313 TranSMSSion Senvice,

ng: ‘fatern

o ssfon Senvce, *Services Provided
endors offering equivalent services via other technelogies to also submit bids.

-Party Netwarks'r*Leased Lit Fiber. This allows

m
2000807 ' 2§
H
2ecmmsa ' ® E 2"
2208082 ' ® 2
260005 T 2326 m 34 120841 P z
220802 ® 2
zeomasn 0 z

How to Export FCC Form 470 da

L. lick on the *:* icon on the top right of the data table section above and click "Export Data"
2.0nce the download menu is displayed, select "Fil

red Data [n rows]" to anly download your fi

s2d data rather than the complete dataset,
3.click en the “CSV* o

for Excel” button to initiate the dow
A.0ncethed

nload,

laad is complete, it will be available in your browser's downloaded files.
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https://opendata.usac.org/stories/s/ejcg-sjaz
https://opendata.usac.org/stories/s/ejcg-sjaz
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Demo: E-Rate Invoice Disbursements Data
Lookup Tool

¥ Filters X

Invoice Disbursements Data Lockup Tool
- o

The E-Rate Invoices and Authorized Disbursements
(FCC Forms 472 and 474) dataset provides invoicing GLis]

S0 S20M  S40M  S60M  SBOM  S100M  $120M  S140M  S160M  STEOM  S200M
Jul 2024 -[—

data for applicants, service providers, and other
stakeholders so they can track invoice lines
completed and authorized for disbursement.

Mar 2024
Feb 2024
Jan 2024
Dec 2023

Nowv 2023
Oct 2023

* Tool Use Case #2: E-Rate Invoice Disbursements Data Lookup ZLTZiTL

= Aug 2023

ce Line Completion Month

Tool

Jun 2023 Invoice
May 2023 P
Apr 2023

*  How can this tool be used to receive payment information
(and tailored for subsets of information, such as reduced, or -
$0/unpaid lines) and view the reasons for these reductions?

33333

50498
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https://opendata.usac.org/E-Rate/E-Rate-Invoice-Disbursements-Data-Lookup-Tool/t3vg-gfse
https://opendata.usac.org/E-Rate/E-Rate-Invoice-Disbursements-Data-Lookup-Tool/t3vg-gfse

Open Data Resources

You can find a list of all major Open Data updates (new assets, enhancements,
and resolved issues) in our Release Notes (2024) page.

USAC Open Data Dataset Catalog ~  Video Trainings  Release Notes  FAQs

USAC Open Data

Sharing the data of the universal service programs

24


https://opendata.usac.org/stories/s/jx3p-7674

Available for Public Use

Dataset resources
Each dataset includes the following resources:

* List of columns with short descriptions

. . o,
* Glossary with definitions
Columns (82)
Golumn Name Deseription AP Field Name Data Type
Attachments
Tr Application Number Unique application number s generated at the time an application_number Text
applicant begins to file FCC Form 471. Applicants can @ E-Rate Request for Discount on Services - FRN Status Data Glossary. pdf
request funding for multiple services under the same...
Read more v =
rmn _
"y ® Universal Service
Administrative Co.
Tr Funding Year Funding year for the application funding_year Text
_ _ E-rate Request for Discount on Services: Funding Request Number
Tr Billed Entity State Applicant's state. state Taxt
Status
Tr Form Version Indicates whether the form version of the application is farm_version Test FCC Form 471 and Related Information Dataset Glossary
“current’ or "original” It can be used to aggregate the
data between current and original applications This dataset contains data about the Funding Request Number (FRN) listed within each FCC Form 471, along
with related information on the Funding Commitment Decision Letter (FCDL), wave information, the FCC
Read more v Form 486, invoicing, and disbursements.
Tr Window Status Indicates whether the application has been certified in is_certified_in_window Text Use this dataset to answer questions such as:
the window. = What are the individual service types?

‘What quantity of service did the applicant request?

Which service provider is supplying service and what isthe length of the contract?
What invoicing mode is being used?

How much funding has been disbursed?

* Connected Content (if available) e s it P s s cellcton e o 7 e b

applicants.
About pete | Related Content | Export USAC is committed to sharing the highest quality data possible. We conduct a full analysis of all datasets to
ine if they are prior t ishing. Each is ibed with a “field,
—_— metric that ranges from 0 to 100 percent. Any value less than 100 percent indi field witk values.
yrs Sart by [ earch related assets ) jred” fields.
5 Results Al - ‘ Most viewed | \O‘ Search related assets.. X ) In most cases, missing values are the result of “not required” fields.
 Field Name _ Field Description Field Completeness
(2] E-Rate FCC Form 471 Download Tool E-Rate ®rublic Application Number Unique application number generated at the time: 100%
applicants begin to file the FCC Form 471 Applicants
can request funding for multiple services under the
The E-Rate FCC Form 471 Download Tool provides users with the ability to search, view, and download Last upda same application number. The unique application
FCC Form 471 data for Funding Year 2016+. The tool includes filtering capability across the seven dat... July 8, 2024 number begins with the last two digits of the funding
year. This field is available in each dataset allowing for
Read more v 91283 quick access of data from each of the seven FCC Form
471 data collections, at the application level. The
application number s limited to customizing and
creating visualizations of data to each of the seven FCC
il, E-Rate FRN Status Tool FY2016+ ERate ®Fublic Form &71 datasats.
. . . Funding year Funding year for the FCC Form 471 100%
This dataset is derived from the FRN Status dataset. It provides a subset of that dataset’s information, Last updal
filtered for the most recent version of a given application. July 8, 2024 Billed Entity State Applicant state. It can be used to aggregate 100%
Views commitment amount by state or filter records by state.
35957
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Dataset resources (contd.)

Each dataset includes the following additional resources:

* Developer and Application Programming
Interface (APl) documentation reference

links*

e Whatisan API?

e Who can benefit from it?

=
it
ep ih
ni o
o
L. M

Query data

Visualize

Access via oData

»

Actions v

e
o

e Al
IC Foy

*For developer/API questions, contact the Socrata support team at:

Export dataset X

E-Rate Request for Discount on Services: FRN Status (FCC Form 471 and
Related Information)

Download file API endpoint

Data format
JSON

-

(@ Al data (1317103 rows)

A Default API limit exceeded

QOur API has a default limit of providing 1,000 rows. Learn more
about how you can medify the default limit.

AFI endpoint |E|
https://opendata.usac.org/resource/qdmp-ygft.json

AP| documentation [ Developer portal [A

Copy to clipboard

https://support.socrata.com/hc/en-us/requests/new

Available for Public Use

* A“Contact Dataset Owner” option to submit questions
related to Open Data** to USAC

ed Content

Dataset
Owner

Tom Nesbitt

Publisher

Contact Name
Contact Email
Geographic Coverage
Update Frequency
Language

Homepage

Dataset Completeness

;. Query data ULITEL UT LT S
reci 5 pnt le. All data eontai
witl iC Form 471) is se

il Visualize 4
rep
Uni ‘3' API
Tor
ope O  AccessviaoData
Uni

< Share
Dai

eng] B  Contact dataset owner

usaeTery

USAC is committed to sharing the highest quality data possible.
conduct a full analysis of all datasets to determine if they are
complete prior lo publishing. Each dataset field is described wit

“field completeness” metric that ranges from 0 -100%. Any valug

plaac 1O0% pedinabar s fiald

**For E-Rate program or application specific questions, contact the program
team directly.
See https://www.usac.org/e-rate/contact-us/
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https://www.usac.org/e-rate/contact-us/
https://support.socrata.com/hc/en-us/requests/new

Open Data Webinar: Part 2

* Uses for custom reports

* Creating an Open Data account

* Demo: Creating a custom report

* Uses for visualizations

* Demo: Creating a simple chart visualization

* Sharing content with other users

Available for Public Use
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Live Q&A

e Submit your questions
about today’s topics:

Open Data Introduction

Learn to navigate the open
data platform

Explain the various open data
sets and tools available

Search for tools
Walk through a tool use case

Review additional resources

File Wiew Help @v _ O™ %

+
%

Sound Check =HN 2
%

@ Computer audio
@ (O Phone call
@ Y MuTED

Microphone Array (Realtek High Defi... »

|
Headphone (Realtek High Definition...

¥ Handouts: 1

B Invoicing Webinar Slides.pptx

¥ (QQuestions
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Type your queries into the
“Questions” box in your
webinar control panel.

Write in full sentences.
Ask one question at a time.

Click the box with the arrow
above the questions box to
expand it and see all

the written answers.
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Questions?
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Contact Us

% Call us at (888) 203-8100
Monday - Friday 8 a.m.to 8 p.m. ET

EI Contact us at opendata@usac.org

Create a customer service case
1. Login to the E-Rate Productivity Center (EPC)

2. Select the Contact Us link from the upper right menu
on the landing page.

30


mailto:opendata@usac.org
https://forms.universalservice.org/portal/login

Available for Public Use

Upcoming Webinars
. . Learn Webinars
* Ournext webinaris on August 29, 2024 -
) | e Esertal cance o el ATt s boutand sl v
* Open Data Couse 2: Creating Reports and S
Visualizations e

* Recommended for applicants and service
providers

* Suitable for all E-Rate experience levels

* Please visit the E-Rate Webinars page for
additional information.
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Share Your Thoughts

/- We want to hear about your webinar experience.

* Asurvey will appear on your screen at the end of the webinar.

 Ifyou are not able to complete the survey today, a link to it will be

emailed to you within two business days.

* We appreciate your feedback!
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