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Disclaimer

To accommodate all attendees, real-time closed captions will be present 
during this presentation. We apologize in advance for any transcription errors 
or distractions. Thank you for your support. 
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• Audio is available through your computer’s 
speakers.

• The audience will remain on mute.

• Enter questions at any time using the 
“Questions” box.

• If your audio or slides freeze, restart the webinar.

• A copy of the slide deck is in the “Handouts” 
section of webinar panel.
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Housekeeping

Ask questions here!

Download PDF of Slides here!
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Housekeeping – Technical Issues

• Use the Sound Check link and click 
question mark icon for audio help.

• Exit webinar and click the check 
system requirements link in the 
event confirmation email to 
determine whether your computer 
meets the requirements to see and 
hear the webinar. 

• If issues persist, call 833-851-8340 to 
troubleshoot with GoToWebinar.
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Housekeeping Q & A

• There will be a live Q&A session 
focused on today’s topics.

• Tips for submitting questions:
• Use the Questions box in your webinar 

control panel anytime during the 
presentation.

• Click the box with the arrow above the 
questions box to expand it and see all 
written answers.

• Write in full sentences.

• Ask one question at a time.

• Ask questions related to webinar content.
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E-Rate Customer Service Center (CSC)
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Call us at (888) 203-8100
Monday – Friday 8 a.m. to 8 p.m. ET

Create a customer service case in the 
E-Rate Productivity Center (EPC):

1. Log in to EPC.
2. Select the Contact Us link from the 

upper right menu on the landing page.

https://forms.universalservice.org/portal/login
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MEET THE TEAM

Senior Director | E-Rate Program Analyst | E-Rate

Allison KahanCatherine Willis
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• System Consolidation Is Going Live
• How We Will Support You
• Electronic Learning Modules
• Webinars and Office Hours
• Key Dates
• Resources
• Q & A
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Agenda
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System Consolidation Is Going Live
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Go Live Countdown

• The last date to submit invoices in Legacy is October 30.
• Start submitting invoices in EPC on November 7.
• Any open invoices in Legacy after October 30 will be moved into EPC
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Scope of Change
Not Changing
• E-Rate Invoice program processes 

and rules.

• Information and documentation 
submitted.

• Eligibility of equipment and 
services.

• Disbursements continue to be 
made twice a week.

Changing
• User interface changes to the interface 

used in EPC.

• Notifications about invoice submission 
status delivered to your News Feed in the 
EPC.

• Inquiries from USAC about your Invoice 
Submissions available via the EPC.

• Reply and add attachments in EPC.

• Financial Year (FY) 2015 and earlier 
invoice submissions via customer service 
case.
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How We Will Support You
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System Consolidation Support

• Today we announce the launch of the Invoicing Electronic 
Learning modules (eLMs), which are available via the Learn page.

• These trainings will assist applicants and service providers with 
making a smooth transition to Invoicing within EPC  

• For additional support, USAC offers a series of office hour 
sessions, targeted to Applicants or Service Providers, after 
completion of the eLMs. 

• Support is also available via the website, with content updates and 
Special Edition System Consolidation News Briefs
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Electronic Learning Modules (ELMs)

To support the consolidation effort, this new format: 
• Features applicant-specific and service provider specific offerings
• Supports different learning styles
• Is interactive
• Focuses on ensuring comprehension and retention of concepts
• Allow word search and content search
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Confidential/For Internal USAC Use Only

Comprehensive 
Visuals
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Confidential/For Internal USAC Use Only
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Addresses 
All 

Learning 
Types
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Resources: 
Quick Click 
Guides
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Resources: 
Quick Click 
Guides
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Resources: 
Course 
Summary 
One Pager
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Confidential/For Internal USAC Use Only

Easy to 
Navigate
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Course Details

Audience
Public or private schools (K-12), libraries, and groups of schools 
and libraries (e.g., consortia, districts, systems) who are eligible for 
E-Rate program support.

Delivery Method WBT (Web-Based Training)

Number of Courses 3

Time to complete 
each course ~50-60 minutes

Instructor 
Materials Articulate Storyline

Program 
Introduction

The purpose of the three courses is to review the process of 
invoicing USAC for the discount share of approved eligible services 
at EPC for applicants.

Overall Program 
Objectives

After completing this program, learners should be able to:
•Correctly file and certify an FCC Form 472 to request 
reimbursement from USAC for the discount costs in EPC
•Review invoice submission status in EPC
•Locate system notifications and respond to outreach in EPC

APPLICANTS
ELMS
OVERVIEW
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Electronic Learning Modules: Applicants

There are three electronic learning 
modules for applicants:

• Submitting & Certifying Invoices 
For Applicants in EPC

• Invoice Management And Status 
For Applicants in EPC

• Invoice Notifications And Outreach  
For Applicants in EPC
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Audience
Service providers providing eligible equipment and/or services to 
schools, libraries, and groups of schools and libraries who are eligible 
for E-Rate program support.

Delivery Method WBT (Web-Based Training)

Number of Courses 4

Time to complete 
each course ~50-60 minutes

Instructor Materials Articulate Storyline

Program 
Introduction

The purpose of the four courses is to review the process of invoicing 
USAC for the discount share of approved eligible services at EPC for 
service providers.

Overall Program 
Objectives

After completing this program, learners should be able to:
•Successfully navigate through the EPC system
•Correctly file the FCC Form 473 to certify compliance with E-Rate 
program rules
•Correctly file and certify an FCC Form 474 (SPI and ESPI) to request 
reimbursement from USAC for the discount amount in EPC
•Review invoice submission status in EPC
•Locate system notifications and respond to outreach in EPC

SERVICE
PROVIDERS
ELMS
OVERVIEW
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Electronic Learning Modules: Service Providers

There are four electronic learning 
modules for Service providers:
• Submitting & Certifying Invoices in EPC

• Submitting & Certifying Invoices in EPC 
(ESPI)

• Invoice Management And Status in EPC

• Invoice Notifications And Outreach in EPC
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How to Access Electronic Learning Modules (eLMs)

• Available through the E-Rate 
page
• Applicants: https://www.usac.org/e-

rate/applicant-process/invoicing/how-to-
file-fcc-form-472-in-epc/

• Service Providers: 
https://www.usac.org/e-rate/service-
providers/step-5-invoicing/how-to-file-
fcc-form-474-in-epc/

https://www.usac.org/e-rate/applicant-process/invoicing/how-to-file-fcc-form-472-in-epc/
https://www.usac.org/e-rate/service-providers/step-5-invoicing/how-to-file-fcc-form-474-in-epc/
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Additional Support
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Office Hour Sessions
As you complete the learning modules, we are here to support you. 

To support the eLMs and to answer questions applicants and service providers may 
have while learning about the new E-Rate invoicing process using EPC, USAC has 
also scheduled upcoming Office Hours sessions. Register to attend.

Materials to review before the training include:

• E-Rate Systems Consolidation Kick-Off Webinar
• E-Rate Systems Consolidation Training Launch
• eLMs for Applicants 
• eLMs for Service Providers 

https://www.usac.org/e-rate/learn/webinars/
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Training Plan Schedule: Event Dates

• Training Launch Webinar: Today
• eLearning Modules: Today
• Office Hour sessions provided live for additional support: 

• Occurring October through November
• Separate sessions for applicants and service providers
• Invoicing SMEs take your questions live
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Reminder: Key Dates 

• Last date to submit invoices in Legacy is October 30
• First date to submit invoices in EPC is November 7
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Tips For a Successful Transition

The “Go Live” date is November 7, 2023. That is the date when the legacy invoicing 
system will be fully integrated or consolidated into EPC. Here are some tips for a 
successful transition from the old legacy invoicing system to the new EPC system:
• Submit current invoices prior to October 30,  2023 
• Use the Invoicing Requirements Guide linked here
• If your Account Administrator changes, have them designate a new one first

https://www.usac.org/wp-content/uploads/e-rate/documents/invoicing/e-rate-invoicing-requirements-guide.pdf
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Resources

• System Consolidation Web 
Page

• E-Rate Learn Page
• Videos
• E-Rate News Brief
• System Consolidation News 

Brief
• E-Rate Announcements
• Upcoming Dates

https://www.usac.org/e-rate/learn/
https://www.usac.org/e-rate/resources/announcements/
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Questions

34
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E-Rate Customer Service Center (CSC)
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Call us at (888) 203-8100
Monday – Friday 8 a.m. to 8 p.m. ET

Create a customer service case in the 
E-Rate Productivity Center (EPC):

1. Log in to EPC.
2. Select the Contact Us link from the 

upper right menu on the landing page.

https://forms.universalservice.org/portal/login


Available for Public Use

Our next webinar is on:  
10/5 at 2 p.m. ET

Topic: Pre-Commitment 
Process

Recommended for: Applicants 
and  service providers

E-Rate Experience Level: 
Beginner

UPCOMING WEBINARS

Go to the E-Rate Webinars 
page  for additional 
information.
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https://www.usac.org/e-rate/learn/webinars/
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Take Our Survey

• We want to hear about your webinar experience. 
• A survey will appear on your screen at the end of the 

webinar. 
• If you are not able to complete the survey today, one will be 

emailed to you within one to two business days. 
• We appreciate your feedback!
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Thank You!
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