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Disclaimer

To accommodate all attendees, real-time closed captions will be present
during this presentation. We apologize in advance for any transcription errors
or distractions. Thank you for your support.
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Housekeeping - Technical Issues

Use the Sound Check link and click
question mark icon for audio help.

Exit webinar and click the check
system requirements link in the
event confirmation email to
determine whether your computer
meets the requirements to see and
hear the webinar.

If issues persist, call 833-851-8340 to
troubleshoot with GoToWebinar.
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Housekeeping Q & A

« There will be a live Q&A session
focused on today’s topics.

o Tips for submitting questions:

Use the Questions box in your webinar
control panel anytime during the
presentation.

Click the box with the arrow above the
questions box to expand it and see all
written answers.

Write in full sentences.

Ask one question at a time.

Ask questions related to webinar content.
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E-Rate Customer Service Center (CSC)

% Call us at (888) 203-8100

Monday - Friday 8 a.m.to 8 p.m. ET

E Create a customer service case in the E-
Rate Productivity Center (EPC):

1. Loginto EPC.
2. Select the Contact Us link from the upper
right menu on the landing page.


https://forms.universalservice.org/portal/login
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MEET THE TEAM

e I\
Lorenzo Sanchez Thomas Nesbitt
Lead Data Analyst| E-Rate Senior Director| E-Rate



E-Rate Open Data Course 1 Review

e Administrative Co. » Can be found on the E-Rate
Webinars page

USAC Open Data Dataset Catalog v  Video Trainings  Release Notes  FAQs

e Covers:

Accessing Open Data
(https://opendata.usac.org/ )

USAC Open Data Navigating the Open Data

Sharing the data of the universal service programs platform

Various Open Data tools and data
sets available



https://opendata.usac.org/
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$= Uses for custom reports

‘E Creating an Open Data account

What we

will cover

Demo: Creating a custom report
Uses for visualizations

.II Demo: Creating a simple chart visualization




Uses for custom reports

Avoid repeating manual steps within Open Data
- Manually filtering/sorting each time an E-Rate dataset is used

Eliminate manual steps done outside of Open Data after
exporting data
- Filtering, sorting, and/or creating pivot tables in Excel

Set default filters to only see data relevant to you
* View only records for your organization or for a given state

Summarize granular data

* Show totals for a given organization rather than for each funding
request

Hide columns that you don’t need

Available for Public Use
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Creating an account (optional)

 Allows you to save customized reports (views) and summary
charts/visualizations

« Access https://opendata.usac.org/ and follow the steps below:
1. N T 3. 4. Confirm registration

We're glad you want to join Tyler Data & Insights

Sign In to Tyler Data & Insights email by Clicking On

Create a new Tyler Data & Insights ID.

=
’ = l Use your Email and Password to sign in to all Tyler Data & Insights I - k - . I
a powered sites. In Sen In el I lal
Email Address * Please enter a value in this field.

| from Socrata (may
take several minutes

to receive).
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Demo: Creating a custom report (view)

USAC Open Data | Dataset Catalog v

¢ Back to Primer «* Switch to Grid View L "“ 0\ Search X Export

T Application Number . T Funding year . T Billed Entity State . T Billed Entity Number . T Applicant's Organization Name | . T Funding Request Number . T Funding Request Status
appl number L funding_year L state L ben L organization_name = funding_request_number L form_471_fr_stalus_name

161000001 2016 PA 125806 Donegal School District 1699000027 Funded

161000002 2016 oK 140127 Adair Indep School District 2 169900000 Funded

161000002 2016 0K 140127 Adair Indep School District 2

< |1 |ofs482 >

= e — ] Create a custom re PO rt

¥ | s from an existing E-Rate

[2]

=l v Include All Columns =~ d ata S et b L]

m Order Include Column Display Name API Field Name Sort Sort Order y .
] v T Application Number n_number No Sort

(x)
H « T Funding year funding_yea No Sort ' '
> filterin
] + T Billed Entity State state No Sort
i + T Billed Entity Number ben No Sort v/
L]

i ~ T Applicant's Organization Name organization_name No Sort e g rO u p I n g
i + T Funding Reguest Number fur uest.number No Sort

-+ v T Funding Request Status form_471_fm_status_name  No Sort

* aggregating

* sorting
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Uses for visualizations

Y Filters X
. Clear All
Instructions : o
Use the filter drop-down lists on the right to specify the data to display. Click the "Export” button on the top right to export the data as a comma separated value file (.csv). Click the Hierarchy ™ : ° button on the top-left corner of the bar ch... H Funding year
§ Select N
Funding
50 $200M  $400M  $600M  $BOOM $18 §1.28 $1.48 $1.68 $1.88 $28 $2.28 $2.48 $2.68 $2.88 Cormmirinit Pl Enchy State
| R&.’QUE‘S! Select. hvs
2023

Last Date to Invoice
B Total Disbursement

| Amaunt Salect. '
Res | Biled ity Number
; Select )
1 Select b
Rad — S
Select W

A Service Provider Nome

ZMJ— 1=71
« See trends by summarizing

2r”"i— data into Simple Charts

[ ]
Appli.. i | Fundi.. i | Billed. : | Billed. i Appli.. Fundi. i Fundi.. i | Servi.. i Servi.. i | Servi. i Invoi.. i Last.. i | Invoi.. % | Pricil . Idel ltlfy Outl IerS

161025633 2016 MO 137187 Ridgeway 1699087 Funded 06/30/20 ATAT Mo.. 143025240 Yes 02/27/20. SPI No

161057522 2016 VA 126636 Pittsylvan_.. 1699133.  Funded 06/30/20. Centuryli. 143019614 Yes 02/27/20_ NOTSET  No B r .

161052783 2016 NE 138567 Allen Con.. 1699121  Funded 06/30/20.. Northeas.. 143002736 'Yes 10/30/20.. SPI Mo o S I m I If h OW O u m O n Ito r O u r
171022126 2017 KY 128842 Knox Cou.. 1799087.  Funded 06/30/20_ Windstre. 143030766 Yes 02/26/20.. BEAR No p y y y

181013902 2018 CA 143654 San Marc 1899022 Funded 09/30/20, Datel Sys 143006103  Yes 01/28/20 BEAR No

data
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Demo: Creating a simple chart visualization

Create a chart visualization from an existing E-Rate dataset or any of your saved
custom reports (views).

u ] ] ] — [ ]
Available visualizations: e
] eq s200M $400M $600M s800M $18
Hierarchy
LS
Y
F‘F.k_
 Bar and column chart ——
o —
£ - —
NC - ——
1. -
. v, - E—
A7
* Pie chart i =
1P - o
AN - — W Funded
W - — €2 Budget
TH - E—
1A - — Amaunt
1 : 70— B
Mo -
 Timeline chart == -
A —
LA
SC - E— n "J
0K -
_ o = = | A I @ O
» Histogram
=
o C oo $2.58 g
— 3
. £ s300M s & FY Cumuative
® Ol I I O CO ul I In Ine ;__ $1.56 H Demand
£ SRl 5 PR T ZO NPT b TG
E ) b . £ . .
S s 3 ?-nEl‘Jtﬂﬁonn:ungnE'ﬁurﬁ
o 5100M ik g FrO a0 0n _Sa 0T 3x
£ S500M & aMrararIpapa M R R, Mo
§ s ISEREEESERSRESREE:
2 ; 0 % X x = % <
& % f—'—'——'!:l-.—_:‘—‘i:lc:ﬁuogﬁnr::-aq
o Scatter plOt
Certified Date
« Calendar

*Note: Maps are not available for E-Rate data at this time.

14



Available for Public Use

Questions?
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UPCOMING
WEBINARS

Our next webinarison:
9/26 at2 p.m. ET

Topic

EPC Invoicing Overview

Recommended for: Applicants
and service providers

E-Rate Experience Level: All

Aviaidalolel édo FRibbiCUse

Learn Webinars
B—

ssssss

Go to the E-Rate Webinars
page for additional
information.
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https://www.usac.org/e-rate/learn/webinars/
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Take Our Survey

/  We want to hear about your webinar experience.
« A survey will appear on your screen at the end of the
webinar.

 |If you are not able to complete the survey today, one will be
emailed to you within one to two business days.

* We appreciate your feedback!

17
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Thank You!

40
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Key Terms

Dataset
View

Filtering

Aggregating data
Use case
Pivot table

Granular data

A set of numbers or values that relate to a specific topic
A setting that allows the user to see data in their desired format

Settings that remove unwanted information, leaving the user with only
the information they want to view

Grouping numbers or values
When or why someone would utilize a process
A data processing tool used to organize information

Information that is organized in the smallest sets possible, to be more
defined and detailed
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Key Terms

Bar and column chart

Pie chart

Timeline chart
Histogram

Combo column & line
charts

Scatter plot

A graph used to compare different quantities for separate
categories of data or data series

A circular graph that is divided into sections that are proportional to
the data they represent

A visual representation of events happening over time
A chart where bar heights represent the data frequency

A visual representation that compares data in different
categories over a period of time

A chart that shows the relationship between two variables in a set of
data
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