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Call us at (888) 203-8100

Monday – Friday 8 a.m. to 8 p.m. ET

Create a customer service case in 

the E-Rate Productivity Center (EPC):

1. Log in to EPC.

2. Select the Contact Us link from the 

upper right menu on the landing 

page.

https://forms.universalservice.org/portal/login
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https://www.usac.org/e-rate/learn/webinars/


https://www.usac.org/video/sl/fcc-form-472-bear-form/story.html
https://www.usac.org/video/sl/fcc-form-474-spi-form/story.html
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https://www.usac.org/e-rate/resources/document-retention/
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https://www.usac.org/e-rate/learn/faqs/basic-maintenance-of-internal-connections-bmic/
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https://www.usac.org/e-rate/learn/faqs/basic-maintenance-of-internal-connections-bmic/
https://www.usac.org/e-rate/resources/tools/#Open-Data
https://www.usac.org/e-rate/applicant-process/invoicing/obtain-an-applicant-498-id/
https://www.usac.org/e-rate/learn/webinars/
https://www.usac.org/e-rate/learn/news-brief/
https://www.usac.org/e-rate/applicant-process/invoicing/
https://www.usac.org/video/sl/fcc-form-472-bear-form/story.html
https://www.usac.org/wp-content/uploads/e-rate/documents/Forms/FCC-Form-472-UserGuide.pdf
https://www.usac.org/e-rate/learn/bear-training-site/
https://www.usac.org/e-rate/service-providers/step-5-invoicing/
https://www.usac.org/e-rate/learn/videos/
https://www.usac.org/wp-content/uploads/e-rate/documents/Forms/FCC-Form-474-UserGuide.pdf
https://www.usac.org/e-rate/service-providers/step-5-invoicing/fcc-form-474-filing/


•

•

•

•

•

•

https://opendata.usac.org/E-rate/E-rate-Request-for-Discount-on-Services-FRN-Status/qdmp-ygft
https://opendata.usac.org/E-rate/E-rate-Request-for-Discount-on-Services-FRN-Status/qdmp-ygft
https://www.usac.org/e-rate/resources/tools/
https://www.usac.org/e-rate/resources/tools/
https://opendata.usac.org/videos
https://www.usac.org/e-rate/learn/videos/
https://www.usac.org/e-rate/learn/videos/
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Call us at (888) 203-8100

Monday – Friday 8 a.m. to 8 p.m. ET

Create a customer service case in 

the E-Rate Productivity Center (EPC):

1. Log in to EPC.

2. Select the Contact Us link from the 

upper right menu on the landing 

page.

https://forms.universalservice.org/portal/login


https://www.usac.org/e-rate/learn/news-brief/
https://www.usac.org/e-rate/learn/webinars/
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