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HOUSEKEEPING - WEBINAR PANEL

* The webinar panelis located on the right-hand side of the screen.

* Open the panel by clicking the orange arrow.
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HOUSEKEEPING - WEBINAR PANEL

* You can use the panel to view the presentation in full screen or window mode.
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HOUSEKEEPING - AUDIO
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* Use the “Audio” section of your sound Check wmll 7
control panel to select an audio %E:’“”“‘i: audio
source. S

Microphone Array (Realtek High Defi... »

e Choose one of the audio options:

Headphone (Realtek High Definition...
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HOUSEKEEPING - TECHNICAL ISSUES

Use the “Sound Check” link and
click question mark icon for audio
help.

Exit webinar and click the check
system requirements link in the
event confirmation email to
determine whether your computer
meets the requirements to see and
hear the webinar.

If issues persist, call 833-851-8340 to
troubleshoot with GoToWebinar.
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File Wiew Help @v

¥ Audio
O Computer audio
(@) Phone call
Dial: +1 (415) 655-0060

Access Code: 417-541-225+#

You are connected
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HOUSEKEEPING - RESOURCES

e Theslide deck is available when
you click the arrow to expand the
“Handouts” tab.

* Arecording of this webinar will be
available after the event via the
registration link.
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HOUSEKEEPING - Q&A

 There will be a live Q&A session
focused on today’s topics.

* Tips for submitting questions:

Use the “Questions” box in your webinar
control panel anytime during the
presentation.

Click the box with the arrow above the
questions box to expand it and see all
written answers.

Write in full sentences.

Ask one question at a time.

Ask questions related to webinar content.
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CLIENT SERVICE BUREAU (CSB)

Call us at (888) 203-8100

Monday - Friday 8:00 a.m. to 8:00 p.m. ET

E-Rate Productivity Center (EPC):

g Create a customer service case in the

1. Loginto EPC.
2. Select the Contact Us link from

the upper right menu on your
landing page.
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MEET THE TEAM
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AGENDA

E-rate Invoices and Authorized Visualize ~ | Expart | AP
Disbursements (FCC Forms 472 and 474)

E-Rate

The E-rate Invoices and Authorized Disbursements (FCC Forms 472 and 474) dataset Updated
provides involcing data for applicants, service providers, and other stakeholde:

- ° - so they
. can track invoice lines completed and authorized for disbursement. The dataset includes
invoice lines auth ¥ July 1 16 and after and does not include in-process, pending,

ice lines. The dataset includes invoice and FCC Form 471 related data so

or cancelled

users ¢an filter and sort the data acc

rdinghy

Less
° °
* Invoicing dataset and tool o e
Disbursements Data Look... Invoices and Authorized Di
External Content External Content

overview . .

. ) e I I l O Of to O l The E-rate Invoices and Authorized The dataset glossary provides detailed

Disbursements (FCC Forms 472 and 474) definitions for each field in the dataset.
daraset provides invoicing data for applican..

[ ] ) ata g l Ossa ry a n d m eta d ata About this Dataset Watch tis Dataset 11 || Mute Dataser

Updated Common Core

March 30, 2021

° The E-rate Invoices and Authorized Disbursements (FCC Forms
Data Last Updated Metadata Last Updated 472 and 474) dataset provides invoicing data for applicants,
. I O W to S l l b I I l I t to O l a I l d d a ta March 30, 2021 March 29, 2021 service providers, and other stakeholders so they can track invoice
lines completed and authorized for disbursement. The dataset
Date Created Dataset Description

October 5, 2020
does not include in-process, pending, or cancelled invoice lines.

[
re l a te d l l e St I O I l S The dataset includes invoice and FCC Form 471 related data so
Views Downloads users can filter and sort the data accordingly

includes invoice lines authorized on July 1, 2016 and after and

41 4 55 Publisher Universal Service Administrative Company
Contact Name Tom Nesbitt
Data Provided by Dataset Contact Email opendata@usac.arg
[ ) Universal Service Administrative  Owner
Company Lorenzo Geographic Coverage United States
sancnez Update Frequency Daily

— —
Homepage usac.org
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LEARNING OBJECTIVES

 Understand the tool and dataset contents

* Learn how to search for invoicing data if you are an applicant,
consulting firm, or service provider

* Learn how to export data

« Know what resources are available for dataset and tool related
qguestions
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INVOICING DATASET AND TOOL OVERVIEW

Users can:

* Track completed invoice lines authorized for disbursement
*  Completed = a decision was issued by USAC on payment (invoice line status = “Sent to USAC”)

* Answer questions such as:
*  Which of my submitted invoice lines has been completed?
*  How much was requested and approved for my completed invoice lines?

*  Why was my invoice line reduced or denied?
Dataset and tool include:

* Invoice lines from all funding years completed on or after July 1, 2016
* Pending or canceled invoice lines are not included
* Note: It may take several business days after an invoice line’s ‘completion date’ for funds to be
received by recipient’s bank account.

* Data from FCC Forms 472 and 474 (invoicing BEAR and SPI forms), FCC Form 471 applications, and
applicant 498 ID for BEAR invoices
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INVOICING DATASET AND TOOL OVERVIEW (CONTD.)

Dataset and tool include (contd.):

e 1.8+ million records

* Eachrecord=aninvoice line
o 37 fields/columns
New data refresh schedule:

* Onmost*” Tuesdays and Fridays by 9:00 a.m. ET, new invoice line records completed the prior day are added to the data.

New invoice lines are By 9:00 a.m. ET New invoice lines are By 9:00 a.m. ET

completed and invoicing dataset is completed and invoicing dataset is

batched for payment. updated with previous batched for payment.  updated with previous
day’s new completed day’s new completed
invoice lines. invoice lines.

“*On some end-of-month dates payment processing is shifted to the first business day of the following month.

“*On some federal holidays, payment processing is shifted to the next business day.
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DEMO OF TOOL - AGENDA

* How to access Invoice
Disbursements Data Lookup Tool R

Invoice Disbursements Data Lookup Tool

leti
Use this tool to look up details related to E-rate invoice authorized disbursements and FCC Forms 472 and 474 data. Data includes disbursements tha:weuﬂnor.. v
° Select... ~
* Tool layout overview
30 $50M $100M $150M $200M $250M $300M Select.. s
)\
Mar 2021 Billed Entity Name
Feb 2021 Select... ~
o - Jan 2021 Billed Entity Number
* Filters and step-by-step usecases @ = -
= Nov 2020 Billed Entity State
S e
v
K Oct 2020
f( ) r ° 2 Sep 2020 Service Provider Name
S
o o Aug 2020 ~
<1}
c SPIN
£ Jul 2020
@ Select... v
= Jun 2020
1 2 Invaice ID
* Applicants E
Select... ~
Apr 2020
\iar 2020 B Totl Requested Invoice Line Amount | Form Id entifier
Mar
Select... ~
hd . Feb 2020 Tortal Approved Invoice Line Amount
* Service providers
Click and drag to pan the chart | Legend % Select... v
@ Chart | B Summary Table View Source Dats =+ Consulting Firm
\r

* Consultants for applicants

* Tool chart area
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Invoicing Dataset

Demo of the Tool
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DATASET TOOL DEMO

> Q
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HOW TO SUBMIT TOOL AND DATA RELATED QUESTIONS

Reminder: Review the data glossary for column definitions - it will answer many questions.

For generic questions or feedback about the tool or dataset Data Provided by Dataset

Universal Service Administrative  Owner

. Company LOrenzo

Use ‘Contact Dataset Owner’ button or email us at opendata@usac.org for: !
* Questions about how to use the tool or about what data is included or not included

* Feedback about tool/dataset issues not related to E-Rate program rules

Create a Customer Service Case

For specific questions not mentioned above

vvvvv

Contact™* the Client Service Bureau (CSB) for:
* Questions about E-Rate program rules, policies, or decision codes/explanations

uuuuuu

* Specific questions about your invoices or applications

“*To contact CSB:

File an EPC customer service case (for existing participants) or Call (888) 203-8100 M-F, 8:00 a.m. to 8:00 p.m. ET.
17
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HOUSEKEEPING - Q&A

* Use the “Questions” box in your
webinar control panel to submit

your question in writing.

Click the box with the arrow
above the questions box to
expand it.

Ask questions related to webinar
content.
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Questions?
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CLIENT SERVICE BUREAU (CSB)

Call us at (888) 203-8100

Monday - Friday 8:00 a.m. to 8:00 p.m. ET

E-Rate Productivity Center (EPC):

g Create a customer service case in the

1. Loginto EPC.

2. Select the Contact Us link from
the upper right menu on your
landing page.
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UPCOMING WEBINARS

Today, May 5 at 2:00 p.m. ET Go to the E-Rate Webinars page
for additional information.

o o o o
Customizi ng the E-Rate |I'IVOICII1g
D a ta s et (D) COVID-18 Update: USAC remains open for business—Washington, DC office closed. Learmn more about USF program responses.

Recommended for: o=
Applicants and service providers

Tribal Training

E-Rate Experience Level: Intermediate Equipment and setp

Prerequisite: None
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WEBINAR SURVEY

We would like your feedback on today’s webinar. e

1. Are you an applicant, a service provider, or a consultant?

Please fill out the webinar survey by using the
link emailed to you after the event. Rl

3. The content of the webinar was (select all that apply):
What | expected when | signed up
Relevant and useful to my work
New information for me
Easy to understand
Other
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Thank You!
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