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HOUSEKEEPING - WEBINAR PANEL

* The webinar panelis located on the right-hand side of the screen.

* Open the panel by clicking the orange arrow.
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HOUSEKEEPING - WEBINAR PANEL

* You can use the panel to view the presentation in full screen or window mode.
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HOUSEKEEPING - AUDIO

File View Help &P
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* Use the “Audio” section of your sound Check wmll 7
control panel to select an audio %E:’“”“‘i: audio
source. S
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e Choose one of the audio options:
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HOUSEKEEPING - TECHNICAL ISSUES

Use the “Sound Check” link and
click question mark icon for audio
help.

Exit webinar and click the check
system requirements link in the
event confirmation email to
determine whether your computer
meets the requirements to see and
hear the webinar.

If issues persist, call 833-851-8340 to
troubleshoot with GoToWebinar.
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File Wiew Help @v

¥ Audio
O Computer audio
(@) Phone call
Dial: +1 (415) 655-0060

Access Code: 417-541-225+#

You are connected
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HOUSEKEEPING - RESOURCES

e Theslide deck is available when
you click the arrow to expand the
“Handouts” tab.

* Arecording of this webinar will be
available after the event via the
registration link.
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HOUSEKEEPING - Q&A

 There will be a live Q&A session
focused on today’s topics.

* Tips for submitting questions:

Use the “Questions” box in your webinar
control panel anytime during the
presentation.

Click the box with the arrow above the
questions box to expand it and see all
written answers.

Write in full sentences.

Ask one question at a time.

Ask questions related to webinar content.
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CLIENT SERVICE BUREAU (CSB)

Call us at (888) 203-8100

Monday - Friday 8:00 a.m. to 8:00 p.m. ET

E-Rate Productivity Center (EPC):

g Create a customer service case in the

1. Loginto EPC.
2. Select the Contact Us link from

the upper right menu on your
landing page.
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MEET THE TEAM
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AGENDA

* Learning objectives

* Creating custom dataset views

* Creating chart tools

* Otherresources - Advanced topics

* Submitting questions (outside this webinar session)
* Q&A
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LEARNING OBJECTIVES

 Learn to create custom dataset views with:

* Preset filters
» Aggregated measures

* Your own formatting

* Learn to create custom chart tools with relative date filters

We will use the E-Rate Invoices and Authorized Disbursements dataset for
this session’s activities.
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RECOMMENDED PRIOR KNOWLEDGE (FROM 15T WEBINAR)

Video tutorial - E-rate Invoicing Open Data Set and Tool Demo (25:46 min. - includes chapter menu)

* Understand the invoicing tool and dataset contents

* Know how to search for invoicing data if you are an applicant,
consulting firm, or service provider

e Know how to export data

« Know what resources are available for dataset and tool related
guestions
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https://www.usac.org/e-rate/learn/videos/#E-rate-Invoicing-Open-Data-Set-and-Tool-Demo

e
Available for Public Use

INVOICING OPEN DATA

Views and Chart Tools Demo

13
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VIEWS AND CHART TOOLS DEMO

> Q
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CREATING A NEW OPEN DATA USER ACCOUNT

Video tutorial - USAC Open Data: Basic Information (4:00 min.)

Steps:

1. Go tothe Open Data main page > click the Sign
In button Sign In to Socrata

2. Click Sign Up text below the Sign In button. -

3. Enteryour email address, choose a display -
name, create a password, verify that you are Forgot Password?
not a robot, and click the Create My Account
button.

4. Accept the License Agreement by clicking the e accoumy&t

Accept button.

15


https://www.usac.org/e-rate/learn/videos/#Basic-Information
https://click.outreach.usac.org/?qs=354814fd7c14f81b32932f6f2459b52a0e067dd9e558e2ff779fe2cfc0a71ca0a841bceef6b0d769240a147b406e2b7b430c7a7bee17dcc4
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CREATING CUSTOM DATASET VIEWS

Video tutorial - USAC Open Data: Create a Report (8:00 min.)

Use case: Report of an applicant’s total approved
invoicing dollars aggregated by Funding Request

Number (FRN)/completion date and submitted in e .
calendar year (CY) 2020 or after. e

« Default filters: Billed Entity Number (BEN) and Received
Date

« Aggregated fields: Sum of requested and approved invoice
line amounts at FRN level; count of completed invoice lines
per FRN

e Custom formatting: Report metadata, column
formatting/order, and row conditional formatting based on
rules. 16



https://www.usac.org/e-rate/learn/videos/#Create-a-Report
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CREATING CHART TOOLS

Video tutorial - USAC Open Data: Create a Visualization (6:53 min.)

Use case: Report with interactive chart tool for [

an applicant’s approved invoicing dollars .
submitted in CY2020+ and approved in the
current quarter.

* Preset relative date filter -} Y Fiters 1) x
* Grouped column chart ]|

« Quick filter and export steps ———| o y

Invoice Line Completion Date

This Quarter N

17


https://www.usac.org/e-rate/learn/videos/#Create-a-Visualization

OTHER RESOURCES - ADVANCED TOPICS

 Access via Application Programming Interface (API)

Calls

* APIClient Libraries (Python, R, JavaScript, etc.)

e Accessvia OData (MS Excel)

Support questions on APIs/OData:

https://support.socrata.com/hc/en-us/requests/new

https://dev.socrata.com/

https://dev.socrata.com/libraries/

Available for Public Use

iew Data Visualize Export APl

Access this Dataset via SODA API

The Socrata Open Data API (SODA) provides programmatic

Updated
April 23, 2021 aggregate data
ded by .
Universal Service Administrati QAPI Docs @Developer Portal

API Endpeint

ta.usac.org/resource/cx3c

access to this dataset including the ability to filter, query, and

X

https://support.socrata.com/hc/en-

us/articles/115005364207

t | API | o

Share on social media

Access this Dataset via OData

nnected application.

Tableau users should select the OData v2 endpoint option.

L Socrata OData Documentation

OData Endpoint

Use OData to open the dataset in tools like Excel or Tableau. This provides a

direct connection to the data that can be refreshed on-demand within the

https://opendata.usac.org/api/odata/vd/cx3c-ont | OData V4

Done

X

Access Data via OData

18
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SUBMITTING QUESTIONS (AFTER THE WEBINAR)

Reminder: Review the data glossary for column definitions - it will answer many questions.

For generic questions or feedback about the tool or dataset

(excluding advanced topics in prior slide) e e amcaee o
CCI'I'ICSI'I';-' LOrenzo

Use ‘Contact Dataset Owner’ button or email us at opendata@usac.org for:

* Questions about how to use the tool or about what data is included or not included

* Feedback about tool/dataset issues not related to E-Rate program rules

Create a Customer Service Case

For specific E-Rate questions not mentioned above CasoDotal

vvvvv

Contact™* the Client Service Bureau (CSB) for:
* Questions about E-Rate program rules, policies, or decision codes/explanations

uuuuu

» Specific questions about your invoices or applications

“*To contact CSB:

File an EPC customer service case (for existing participants) or Call (888) 203-8100 M-F, 8:00 a.m. to 8:00 p.m. ET.
19
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HOUSEKEEPING - Q&A

* Use the “Questions” box in your
webinar control panel to submit

your question in writing.

Click the box with the arrow
above the questions box to
expand it.

Ask questions related to webinar
content.
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Questions?
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CLIENT SERVICE BUREAU (CSB)

Call us at (888) 203-8100

Monday - Friday 8:00 a.m. to 8:00 p.m. ET

E-Rate Productivity Center (EPC):

g Create a customer service case in the

1. Loginto EPC.

2. Select the Contact Us link from
the upper right menu on your
landing page.
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UPCOMING WEBINARS

May 26 at 1:00 p.m. ET For information about the FCC’s

Supply Chain Office Hour Session | Supply Chain First Report and
Order: April 2 SL News Brief

Recommended for:
Service providers For the most current information:

USAC's Supply Chain webpage

23


https://register.gotowebinar.com/register/7100277070918316560
https://apps.usac.org/sl/tools/news-briefs/preview.aspx?id=1001
https://www.usac.org/about/reports-orders/supply-chain/
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UPCOMING WEBINARS

May 26 at 2:00 p.m. ET Go to the E-Rate Webinars page
for additional information.

Program Integrity Assurance (PIA)
Review and Selective Review

I . .
llllllllllllllllllllll
(LT

Recommended for: e e
Applicants

Tribal Training

E-Rate Experience Level: Beginner Equipment and sty

Prerequisite: None

24


https://attendee.gotowebinar.com/register/8298875587168382731?source=Customizing+Inv+Dataset+PPT
https://www.usac.org/e-rate/learn/webinars/
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WEBINAR SURVEY

We would like your feedback on today’s webinar. e

1. Are you an applicant, a service provider, or a consultant?

Please fill out the webinar survey by using the
link emailed to you after the event. Rl

3. The content of the webinar was (select all that apply):
What | expected when | signed up
Relevant and useful to my work
New information for me
Easy to understand
Other

25
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Thank You!
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