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Use the following resources to find out more about the topics we covered today.

e Learn more about the E-rate Productivity Center (EPC).

e VisitourVideos page to view video tutorials.

e VisitourWebinars page to view webinar recordings and see the upcoming schedule.
e Learnaboutour Online Training Series.

Recently Issued by FCC
e December3,2019 - Category Two Budget Report and Order (FCC 19-117)
e December9,2019-FY2020 Eligible Services List (DA 19-1249)

Learn More About E-rate
e Signup for the weekly Schools and Libraries Program News Brief for information about upcoming
deadlines, application process tips, and training events.
e Gotothe website for:
o Anoverview of the applicant and service provider processes
o0 Application Process Flowchart and a Glossary of Terms
o Form user guides
e Register for webinars provided throughout the year.
e Schools and libraries in Tribal communities are invited to sign up for Tribal Training events.

Contact Us
We're always here to help. You can call our Client Service Bureau at (888) 203-8100 on weekdays from 8:00 a.m.
to 8:00 p.m. ET.

Schools and Libraries (E-rate) Program
December 11,2019 Webinar - Preparing for FY2020


https://www.usac.org/e-rate/resources/e-rate-productivity-center/
https://www.usac.org/e-rate/learn/videos/
https://www.usac.org/e-rate/learn/webinars/
https://www.usac.org/e-rate/trainings/online-training/
https://docs.fcc.gov/public/attachments/FCC-19-117A1.pdf
https://docs.fcc.gov/public/attachments/DA-19-1249A1.pdf
https://fe391570756406797d1477.pub.s10.sfmc-content.com/3n2usens2cz
https://www.usac.org/e-rate/resources/news-brief/
https://www.usac.org/e-rate/resources/news-brief/
https://www.usac.org/e-rate/applicant-process/
https://www.usac.org/e-rate/service-providers/
https://www.usac.org/wp-content/uploads/e-rate/documents/Handouts/application-process-flow-chart.pdf
https://www.usac.org/e-rate/resources/glossary-of-terms/
https://www.usac.org/e-rate/resources/forms/
https://www.usac.org/e-rate/resources/forms/
https://www.usac.org/e-rate/learn/webinars/
https://www.usac.org/e-rate/trainings/tribal-training/

