To start the E-Rate Application Process, you MUST have access to the E-Rate Productivity Center (EPC) to submit forms. If you need assistance, reach out to the E-Rate Customer Service Center at (888) 203-8100. Available for Public Use

BEFORE COMPETITIVE BIDDING APPLY FOR DISCOUNTS START SERVICES INVOICE USAC
YOU BEGIN

Choose invoicing
method and seek
discounts for services
by submitting
FCC Form 471 within
the filing window.

Confirm to USAC that
services have started
and report CIPA status
by submitting
FCC Form 486.

If requesting
reimbursement from
USAC for services
paid in full, submit
FCC Form 472 (BEAR).

Receive BEAR
reimbursement
from USAC
via SAM.gov.

Request services
by submitting
FCC Form 470 for bids.

All program

participants receiving -
disbursements from

USAC MUST submit an

FCC Form 498 with an

active SAM.gov Unique
Entity Identifier (UEI)

AND a valid bank

account associated

Program Integrity
Assurance (PIA) review.

Evaluate bids
received.

APPLICANT

with their UEI on the ° . s . !

form. The SAM.gov WAIT AT LEAST SELECTA DETERMINE RECEIVE FUNDING OR  COMPLETE

process can take 28 DAYS SERVICE PROVIDER INVOICE METHOD COMMITMENT ° INVOICE REVIEW

6-weeks to complete. The competitive Sign a contractor  Service providers must Receive Funding Respond to outreach,
bidding process must arrange for tariffed ~ permit the applicants Commitment Decision correct errors, and

NOTE: You will not be open for at least or month-to-month  to select the invoicing Letter (FCDL) from USAC. resubmit forms if

receive invoicing 28 days before a services.  mode (BEAR or SPI) * necessary

disbursements service provider can * before the FCC Form °

. . be selected. 471 is submitted.
without this step. °

Service providers
need to certify
compliance with E-Rate
program rules by
submitting
FCC Form 473 (SPAC)
annually.

If requesting
reimbursement from
USAC for approved
discounts provided on
services, submit
FCC Form 474 (SPI).

Review posted
FCC Forms 470 and
respond to applicant
with bids for services
requested.

FCC Form 473 (SPAC)
forms must be filled
annually for BEAR or SPI
payments to be
disbursed.

Receive SPI
reimbursement

Service provider may
give technical
assistance as needed.

from USAC
via SAM.gov.
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/ x \ / N \ / Recurring Services: July 2027 - October 2028
\ July 2026 to February 2027 / \ January 2027 to March 2027 / \July 1,2027 to June 30, 2029_C\lon-Recurring Services: July 2027 - January 2029

* Date ranges reflect a typical timeline and are subject to change.
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https://www.usac.org/e-rate/applicant-process/before-youre-done/fcc-form-500-filing/

