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Disclaimer

To accommodate all attendees, real-time closed captions will be present during this

presentation. We apologize in advance for any transcription errors or distractions and
appreciate your understanding.

Please be aware that this webinar is being recorded.
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Housekeeping - Closed Captioning (CC)

* Attendees control their own captioning ‘

* You control the font S1Ze and color on CC

This is how captions will
look.

* Toggle CC off and on at your preference

Captions ON Captions OFF




Housekeeping - Materials & Questions

* Acopy of the slide deck is in the Materials

section of the webinar panel

* Enter questions at any time using the
Questions box

e |ftheslides freeze, restart the webinar
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Questions

No questions yet

Questions you send and answers from the staff
will appear here
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E-Rate Customer Service Center (CSC)

Call us at (888) 203-8100
Monday - Friday 8a.m.to 8 p.m. ET

EI Create a customer service case
1. Login to the E-Rate Productivity Center (EPC)

2. Select the Contact Us link from the upper right menu
on the landing page.


https://forms.universalservice.org/portal/login
https://forms.universalservice.org/portal/login
https://forms.universalservice.org/portal/login
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Meet Our Team

®

Cedric Watkins Gem Shandiin Labarta
Tribal Library Advocate and Tribal Liaison | Shared Services
Analyst | E-Rate

Communicates the E-Rate Provides clear, accurate, real-time
program's objectives and policies support to Tribal stakeholders.

with stakeholders.

Cedric.Watkins@usac.org Gem.labarta@usac.org



mailto:Cedric.Watkins@usac.org
mailto:Gem.labarta@usac.org

Available for Public Use

Upcoming Dates

e May Tribal Teleconference
* One USAC-May 12,2026, at4 p.m. ET - Register

Rural Health Care
* Authorizations and User Management in RHC Connect - April 15, 2026, at 2 p.m. ET - Register
* Consortium Best Practices - April 22, 2026, at 2 p.m. ET - Register

 Lifeline
* Understanding and Resolving National Lifeline Accountability Database (NLAD) Error Codes - May 13,
2026, at 3 p.m. ET - Register
* Service Providers
Office Hours: How to Fill Out an FCC Form 499-Q - April 14,2026, at 2 p.m. ET - Register


https://register.gotowebinar.com/#register/5363252148120061017
https://register.gotowebinar.com/register/3989609182152802911
https://register.gotowebinar.com/register/4452101156191924572
https://register.gotowebinar.com/register/4818817970375693664
https://register.gotowebinar.com/register/2751980202182253912
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Agenda

* FY 2026 Updates & Reminders
* Understand the E-Rate Program

* Starting the Competitive Bidding Process
* Applying for Discounts
* Program Integrity Assurance

* Certify Compliance
* |nvoice USAC
* Appeal a USAC Decision
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Funding Year 2026
Program Updates and Reminders
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FY2026-FY2030 Category Two (C2) Budget Management

FY2026 is the first year of the FY2026-FY2030 C2 funding cycle.
* Unused funds from the FY2021-FY2025 C2-budget will not roll over.

* To get a forecasted estimate of the C2 budget, use the E-Rate C2 Budget Tool FY2021+.
The tool provides data on the C2 budget cycles. It is available on the Tools page along
with avideoon how to use the tool and aglossary of terms.

* Applicants will be required to validate their student counts or library square
footage in the first year they apply for C2 support during the FY2026-FY2030
cycle.

* For more information, please visit our Category Two Budgets webpage and
our Category Two Budget Management Guide.
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https://opendata.usac.org/E-Rate/E-Rate-C2-Budget-Tool-FY2021-/8z69-hkn7
https://opendata.usac.org/E-Rate/E-Rate-C2-Budget-Tool-FY2021-/8z69-hkn7
https://opendata.usac.org/E-Rate/E-Rate-C2-Budget-Tool-FY2021-/8z69-hkn7
https://www.usac.org/e-rate/resources/tools/
https://www.usac.org/e-rate/learn/videos/#E-rate-C2-Budget-Tool-FY2021
https://opendata.usac.org/api/views/6brt-5pbv/files/b6c2daaa-ab91-4c96-93a5-9857e1d558d5?download=true&filename=C2%20Budget%20FY2021+%20Data%20Glossary.pdf
https://opendata.usac.org/api/views/6brt-5pbv/files/b6c2daaa-ab91-4c96-93a5-9857e1d558d5?download=true&filename=C2%20Budget%20FY2021+%20Data%20Glossary.pdf
https://www.usac.org/e-rate/applicant-process/applying-for-discounts/category-two-budget/
https://www.usac.org/wp-content/uploads/e-rate/documents/resources/Category-Two-C2-Budget-Management-Guide-final.pdf
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FY2026-2030 C2 Budget Cycle Updates

FY2021-2025 C2 Budget Cycle FY 2026-2030 C2 Budget Cycle

Libraries
* $4.50/square foot
 $25,000 funding floor

* Tribal libraries were eligible for a $55,000
funding floor

Schools
* $167/student
+ $25,000 funding floor

Libraries
* $5.43/square foot

* $30,175 funding floor

« This means a library with less than 5,558 square feet ($5.43/square foot * 5,557
square feet = $30,174.51) is eligible for the funding floor of $30,175.

* Tribal libraries are eligible for a $66,385 funding floor.

« This means a Tribal library with less than 12,226 square feet ($5.43/square foot *
12,225 square feet = $66,381.75) is eligible for the Tribal library funding floor of

$66,385.
Schools
¢ $201.57/student

* $30,175 funding floor

* This means a school with fewer than 150 students ($201.57/student * 149 students =
$30,033.93) is eligible for the funding floor of $30,175.

11
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SAM.gov Unique Entity Identifier (UEI) Requirement

*  Beginning August 2026, USAC will begin using SAM.gov banking information to remit payment for all Universal Service Fund (USF)
invoices and requests for reimbursement.

* Allservice providers and all E-Rate participants that use the BEAR invoicing method to receive USF disbursements must
have a Unique Entity Identifier (UEI) on their FCC Form 498, an active SAM.gov account, and must have a valid bank account
associated with the SAM.gov account.

« Service providers and E-Rate participants who receive funding from USAC should confirm that their FCC Form 498 includes a UEI
and active SAM.gov account and that it is connected to the correct bank account—specifically, the bank account that is designated
to accept USF disbursements. To prepare for this change, USAC will contact service providers and E-Rate applicants by email to
ensure they met these requirements.

« Service providers and E-Rate applicants that do not have an UEI, and those that only have a SAM.gov generated UEI but not an
active SAM.gov account connected with a bank account, must visit SAM.gov and complete the registration process. This process
can take up to six weeks, so USAC recommends starting as soon as possible.

*  Service providers and BEAR applicants will have to annually register with SAM.gov to keep their account active. USAC will not be
able to process disbursements if the payee’s SAM.gov account is inactive.

* Formore information, visit USAC’s SAM.gov UEI Requirement webpage.
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https://www.usac.org/about/sam-gov-uei-requirement/
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Understanding the E-Rate Program

13



Program Overview

E-Rate Funding Year Activities

E-Rate is a year-long process, and it is important to meet each deadline. Use this timeline to help stay on track.

FIRST STEP
hd

NOVEMBER

The FCC Form 470 can be

filed as early as July 1 of the |\
prior funding year, but many
applicants file in November.

File the FCC Form 470 and
wait at least 28 days to
select a service provider.

JANUARY

Construct an evaluation to
compare options and select
the most cost-effective one.

FEBRUARY %\i},\\\

On or after the 29th day,
select a service provider |
and enter into a service
agreement.

\

|

The FCC Form 471 filing
window generally runs from
January to March.

Please note that these activities are for the Funding Year, which starts in July and ends in June.

- BEFORE

COMPETITIVE \ YOU BEGIN

BIDDING
(FCC FORM 470)

To prepare for the E-Rate application
process, identify your school or library’s

WAITING INVOICING
28 DAYS

IT needs, determine your eligibility,
register for an FCC Registration Number
(FRN), create a user profile the in E-Rate

Productivity Center (EPC), obtain a Billed
Entity Number (BEN), and designate your
entity’s Tribal status in EPC.

L&

EVALUATING
BIDS APPLICATION WINDOW

STARTING
SERVICES
(FCC FORM 486)

s

< L&

SELECTING ﬁ APPLICATION
A SERVICE

PROVIDER

REVIEW
APPLYING FOR

DISCOUNTS
(FCC FORM 471)

usac.org/e-rate/get-started

LAST STEP
v
= OCTOBER
]? The invoice deadline is

generally 120 days after the
last date to receive service.
The October deadline is

for the prior funding year's
recurring services that were
to be delivered by June 30.

P U

f Start E-Rate services then
file the FCC Form 486 for
each year in which you
participate in E-Rate. Start
evaluating what you need
for the next funding year.

APRIL - MAY

FCC Forms 471 undergo
Program Integrity Assurance
(PIA) review. You may ask
your vendor for help with
the PIA process. If you
notice errors on your FCC
Form 471, you can submit
corrections.

I® Universal Service
RIME Administrative Co.

Available for Public Use
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Applicant Process - Overview

Pre-Commitment Steps Post-Commitment Steps

|
|
Request services Request funding I Cor?flrm the start of Request
(FCC Form 470), (FCCForm 471) | secrr\:.llcdes a?dl siatus:f reimbursements (FCC
run a competitive bid and undergo | ||: rensin ;rne Form 472)
process, and select a application review rotection Act OR receive discounts
vendor I (CIPA) compliance (FCC Form 474)
I (FCC Form 486)
|

» E-Rate Program At a Glance for New Applicants

* Call our Customer Service Center at (888) 203-8100 to set up an account in the E-Rate
Productivity Center (EPC) and make sure your school or library has a Billed Entity Number
(BEN). .



https://www.usac.org/e-rate/get-started/#:~:text=E%2DRate%20Program%20At%20a%20Glance%20for%20New%20Applicants
https://www.usac.org/e-rate/get-started/#:~:text=E%2DRate%20Program%20At%20a%20Glance%20for%20New%20Applicants
https://www.usac.org/e-rate/get-started/#:~:text=E%2DRate%20Program%20At%20a%20Glance%20for%20New%20Applicants
https://www.usac.org/e-rate/get-started/#:~:text=E%2DRate%20Program%20At%20a%20Glance%20for%20New%20Applicants

Know Your Role

Applicants Service Providers

Determine services needed, file FCC Form
470 (and Request for Proposal (RFP), if
desired).

Run competitive bidding process.

Select the most cost-effective bid.
Respond to Program Integrity Assurance
(PIA) review.

File other applicant forms (FCC Forms 471,
486, 472, 500, etc.).

Document compliance with FCC rules on an
ongoing basis.

Retain documentation for at least 10 years
from last date of service delivery.

Available for Public Use

Respond to FCC Form 470 and RFP.

May assist with responding to Program
Integrity Assurance on technical services
questions (but not competitive bidding).
File service provider forms (FCC Forms 473,
474, etc.).

Document compliance with FCC rules on
an ongoing basis.

Retain documentation for at least 10 years
from last date of service delivery.
Contribute to the Universal Service Fund,
even if not participating in the E-Rate
Program. See the Service Providers page
on USAC’s website.

16


https://www.usac.org/service-providers/
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Starting the
Competitive Bidding Process

17
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FCC Form

Competitive Bidding 470

The applicant starts the competitive bidding process by posting an FCC Form 470 and Request for
Proposal documents, if applicable, to the USAC website.

* Theseinclude specific requirements for service providers to follow during the competitive bidding
process.

* Usethe FCC Form 470 Tools within Open Data to view and export requested services details.

Service providers review the information and bid on the requested services.

* Submit bids, including all information requested by the applicant, using the method provided in the FCC
Form 470 or RFP documents.

* Can be found typically through an email or online form.
* The bid should include information on E-Rate eligibility percentage and category of service.

* The bid should be responsive to the services being requested.

18


https://www.usac.org/e-rate/applicant-process/competitive-bidding/#:~:text=Competitive%20Bidding%20Infographic
https://www.usac.org/e-rate/applicant-process/competitive-bidding/#:~:text=Competitive%20Bidding%20Infographic
https://opendata.usac.org/stories/s/E-rate-Tools/bneq-mh8b/#:~:text=C2%20Budget%20Amount-,FCC%20Form%20470%20Tools,-E%2DRate%20FCC
https://www.usac.org/e-rate/service-providers/step-2-responding-to-bids/
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FCC Form

How Applicants Select a Service Provider 470

* Applicants must wait at least 28 days after certifying their FCC Form 470, and then
they:

* Evaluate the bids received (See sample evaluation matrix)

* Select a service provider on or after the 29t" day

* The day the applicant certifies the FCC Form 470 counts as Day 1. For example,
if they file and certify an FCC Form 470 on September 1, they may select a
service provider on or after September 29.

* The price of eligible equipment and services must be the primary selection criterion
(weighted more heavily than any other single criterion).

19


https://www.usac.org/e-rate/applicant-process/selecting-service-providers/how-to-construct-an-evaluation/
https://www.usac.org/e-rate/applicant-process/selecting-service-providers/how-to-construct-an-evaluation/
https://www.usac.org/wp-content/uploads/e-rate/documents/samples/Bid-Evaluation-Matrix.pdf

Open and Fair

 Open =there are no secrets in
the process; information shared
with one bidder must be shared
with all.

 Fair =all bidders are treated the
same, fairly, and equally.

See the Open & Fair Process page
on our website for more
information.

Available for Public Use

20


https://www.usac.org/e-rate/applicant-process/competitive-bidding/open-fair-process/
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. . . FCC Form
How Applicants Select a Service Provider (cont.) VS

* Applicants must first enter into an agreement to provide services. They are required to
wait at least 28 days. In some cases, the applicant's state or local procurement rules or
regulations may require them to wait longer.

Services can start on or after July 1. Be sure that eligible equipment and services are
delivered:

* To theright recipient of service
* Inthe correct quantities and rates

* See the updated 28-Day Waiting Period page for more information.

21


https://www.usac.org/e-rate/applicant-process/selecting-service-providers/contracts/#:~:text=contract%20is%20a%20binding%20agreement%2C%20enforceable%20by%20law%2C%20between%20two%20or%20more%20parties%20that%20creates%20an%20obligation%20to%20do%2C%20or%20not%20do%2C%20something
https://www.usac.org/e-rate/applicant-process/competitive-bidding/28-day-waiting-period/
https://www.usac.org/e-rate/applicant-process/competitive-bidding/28-day-waiting-period/
https://www.usac.org/e-rate/applicant-process/competitive-bidding/28-day-waiting-period/

Available for Public Use

Applying for Discounts

22
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FCC Form 471 Overview

* Applicants file an FCC Form 471 (Description of Services Ordered and Certification Form) to request
funding for eligible services and equipment for the upcoming funding year.

* Applicants must:
* Include information on the recipients of services and service provider(s);

*  Provide detailed descriptions of services including costs and dates of service and/or the requested
equipment; and

 Certify compliance with program rules.

* Thefiling window for the FCC Form 471 - generally opens in mid-January and closes in mid-March. This
year, it runs from January 21 until April 1.

* You can file FCC Form 471 after you have completed your competitive bidding process (FCC Form 470),
waited 28 days, selected your vendor(s), and signed contract(s) (if appropriate).

23


https://www.usac.org/e-rate/applicant-process/applying-for-discounts/fcc-form-471-filing/

Select an Invoicing Method

Select an Invoicing Method in E-Rate

Applicants in the E-Rate program can choose how to receive reimbursement from USAC for
the discounted portion of the cost of their approved, eligible services and/or equipment.

In the BEAR (Billed Entity
Applicant Reimbursement)
method, the applicant
invoices USAC directly.

Before invoicing, the
applicant must have:

Filed an FCC Form 498 and
obtained a 498 ID/SPIN

Paid the service provider

in full for approved eligible
equipmentand service costs
Filed FCC Form 486 to
certify service start and
CIPA compliance

.

The service provider

must have:

Filed an FCC Form 473

+ Installed all purchased
equipment before the
Service Delivery Deadline

For Public Use

(Choose an Invoicing Path)

h

)

Applicant

) ( Service Provider }—

\4

vy

Invoice via BEAR

Invoice via SPI

) 4

Appllcant files
the FCC Form 472

) (

Service provider files

the FCC Form 474

,

Regardless of method chosen, the invoice must be filed by the Invoice
Delivery Deadline (the later of 120 days after the last day to receive
service or 120 days after the FCC Form 486 Notification Letter date).

Invoice submitters are entitled to a one-time 120-day extension of the
deadline upon request.

In the SPI (Service Provider
Invoicing) method, the
service provider invoices
USAC.

Before invoicing, the service
provider must have:

Filed an FCC Form 498 and
obtained a 498 ID/SPIN

« Certified an FCC Form 473

« Billed the applicant for the
non-discounted portion of
approved eligible equipment
and service costs

Delivered all equipment/
services

.

The applicant must have:

« Filed an FCC Form 486 to
certify service start and CIPA
compliance

]
" ll|-lll Universal Service

mE  Administrative Co.

Available for Public Use
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Your FCC Form 470 and FCC Form 471 Must Match

* Your FCC Form 471 must only request equipment and services cited from the FCC Form 470.

* Applicants should ensure that all equipment/services being requested on the FCC Form 471
were competitively bid via the FCC Form 470.

 If you bid for two Category Two (C2) service types on your FCC Form 470 and invoice USAC for three C2
service types, this implies that additional information, other than what was competitively bid for, may
have influenced the selection of service provider.

» This discrepancy cannot be corrected after competitive bidding ends.

*  You are allowed to select all three service types on your FCC Form 470 if you are unsure of what
service types will be provided.

» To avoid a competitive bidding violation, if there is time before the FCC Form 471 deadline, you would
need to recertify a new FCC Form 470 with the additional service type, wait an additional 28 days, and
select a service provider after the updated 28th day.

25
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Retain Documentation

* Applicants and service providers must retain all documentation for at least 10 years after the
latter of the last day of the applicable funding year or the service delivery deadline for the
funding year.

* Forexample, FY2025, the last day to receive service is June 30, 2026. Documents would need
to be retained until June 30, 2036.

* Winning service providers must retain records related to the purchase and delivery of E-Rate
eligible equipment, signed and executed contracts, bidding information, invoices, provision of
services, and other matters relating to equipment and services.

* Records can be kept electronically.

35


https://www.usac.org/e-rate/resources/document-retention/
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Program Integrity Assurance

27
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What Is PIA?

 Afteryou file and certify an FCC Form 471 within the filing window, Program
Integrity Assurance (PIA) reviewers at USAC check the information on your form for
completeness and accuracy and may have additional questions for you to answer.

* Applications go through an initial review and a final review, which may involve
questions from PIA reviewers on one or more of the following topics:

* Eligibility of the entities receiving service;

* Eligibility of the equipment/services requested;
* Discount calculations;

* Contracts; and

* The competitive bidding process.

28
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Responding to PIA Inquiries

* To avoid delays, provide:
* Complete responses to all questions; and

* All requested documentation.

* Who can respond to PIA inquiries?
* Applicants or authorized representatives of applicants.

 Service providers can assist applicants with PIA inquiries about the
equipment/services being provided.

* Contact your reviewer with questions.

29
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Funding Commitment Decision Letter (FCDL)

* When the PIA review is complete, applicants and service providers

receive a Funding Commitment Decision Letter (FCDL) in their EPC
News Feed that they should review carefully.

The FCDL includes:

* Approved funding amounts;

* Modified or denied funding amounts along with the reason(s) for the
changes; and

» Next steps in the E-Rate process.

30
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After Receiving the FCDL

» Afterthe FCDL is delivered, applicants can:
- Discuss service details with their service provider(s).
- File the FCC Form 486 once services have started.

* If applicants or service providers disagree with one or more of the
decisions in the FCDL, they can appeal to USAC.

- Appeals must be lodged within 60 days of the date of the letter.

- Appeal decisions are delivered via Revised Funding Commitment
Decision Letters (RFCDLs).

31


https://www.usac.org/e-rate/applicant-process/starting-services/fcc-form-486-filing/
https://www.usac.org/about/appeals-audits/appeals/
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Questions?

32
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Certify Compliance

33
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Children’s Internet Protection Act (CIPA)

* Requires that schools and libraries enforce certain safety measures preventing minors
from accessing obscene content on the internet.
e Entities must keep records.

Schools and libraries must maintain documentation demonstrating their CIPA
compliance.

- Maintain documentation showing CIPA compliance for all funding years.
- Inthefirst year, they may show work toward CIPA compliance unless granted a
waiver for the 2nd year. They must be compliant by the 3rd year.
* Three requirements of CIPA compliance are:
- Internet Safety Policy
- Technology Protection Measure
- Public Notice and Hearing or Meeting 34


https://www.usac.org/e-rate/resources/document-retention/
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FCC Form

Service Provider Annual Certification (SPAC) 473

FCC Form 473 (Service Provider Annual Certification (SPAC)) is completed by the service provider, who
certifies that they will comply with Schools and Libraries (E-Rate) program rules and guidelines.

SPACs must be filed for each funding year a service provider participates in the E-Rate program.

* Failure to submit a SPAC prevents invoicing USAC by neither the applicant nor the service provider,
(depending on the mode selected).

SPACs are filed through USAC's E-Rate Productivity Center (EPC).
* Only full-rights users can complete and certify an FCC Form 473.

SPACs are required to be submitted at the Service Provider Identification Number (SPIN)/498 ID) level. FCC
Form 473 must be on file with USAC before USAC pays an invoice.

To quickly review which funding years have completed FCC Form 473 on file with USAC, login to EPC. The
information is found on the landing page for your SPIN.

SPACs may be filed as soon as the FCC Form 471 application filing window opens for the upcoming funding

ear.
y 35


https://www.usac.org/e-rate/service-providers/step-3-winning-the-bid/fcc-form-473-filing/
https://www.usac.org/e-rate/service-providers/step-1-obtain-a-spin/
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. . . . FCC Form
Service Provider Annual Certification (SPAC) 473

* OnMay 7, 2025, the FCC released order DA-25-394.

* Inthis order, the FCC has directed USAC to refer service providers to the FCC
Enforcement Bureau, on a go-forward basis, who have refused or failed to
submit their annual FCC Form 473 (SPAC), which prevents applicants from
receiving reimbursement through the BEAR invoicing process.

* For additional information on FCC Form 473 (SPAC), check out the e-
Learning Module.

36


https://www.fcc.gov/document/wcb-addresses-waiver-requests-regarding-spac-form
https://www.fcc.gov/document/wcb-addresses-waiver-requests-regarding-spac-form
https://www.fcc.gov/document/wcb-addresses-waiver-requests-regarding-spac-form
https://www.fcc.gov/document/wcb-addresses-waiver-requests-regarding-spac-form
https://www.fcc.gov/document/wcb-addresses-waiver-requests-regarding-spac-form
https://www.usac.org/video/sl/e-rate-sp-course-1-submitting-and-certifying-invoices-in-epc/story.html
https://www.usac.org/video/sl/e-rate-sp-course-1-submitting-and-certifying-invoices-in-epc/story.html
https://www.usac.org/video/sl/e-rate-sp-course-1-submitting-and-certifying-invoices-in-epc/story.html

Available for Public Use

Invoice USAC
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Invoicing Prerequisites

The applicant and service provider must have received a Funding Commitment Decision Letter (FCDL) with a
positive commitment.

The applicant must have certified an FCC Form 486 and established the actual service start date for their Funding
Request Number(s) (FRN(s)).

* USAC must have reviewed and approved the FCC Form 486 (See FRN Status Tool).

The service provider must have certified an FCC Form 473 in EPC for each SPIN that will be featured on an invoice for
that funding year (See FRN Status Tool).

The service provider must have started the installation/delivery of funded equipment and services.

The invoice must be filed before the Invoice Deadline Date.

Invoice USAC only for your FCC Form 471 approved eligible equipment and services, in the correct quantity and rates,
and delivered only to the approved Recipients of Service (ROS).

Invoiced amount must be for actual charges up to the amount committed through the E-Rate program. Billed rates
must not exceed the contracted rates. USAC will only pay up to the contracted rate.

38


https://www.usac.org/e-rate/applicant-process/application-review/#:~:text=USAC%20issues%20a%20Funding%20Commitment%20Decision%20Letter%20(FCDL)
https://opendata.usac.org/stories/s/E-rate-Tools/bneq-mh8b/#:~:text=and%20Related%20Information).-,E%2DRate%20FRN%20Status%20Tool%20FY2016%2B,-The%20E%2Drate
https://opendata.usac.org/stories/s/E-rate-Tools/bneq-mh8b/#:~:text=and%20Related%20Information).-,E%2DRate%20FRN%20Status%20Tool%20FY2016%2B,-The%20E%2Drate
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Invoicing Prerequisites

* Discuss who will be filing invoices and the difference between BEAR/SPI methods with
the applicant.

* Billed Entity Applicant Reimbursement (BEAR) invoicing: Applicant invoices USAC
* Service Provider (SPI) invoicing: Service provider invoices USAC.
* This decision is made on a per-FRN basis and is the applicant’s choice.

* Once USAC processes an invoice for an FRN, the invoicing method, or "mode" (BEAR or
SPI), is set and cannot be changed without formal approval.

* Make sure that you have the most recent commitment information from either the
FCDL or the Revised Funding Commitment Letter (in case of post-commitment changes)
including discount rate, approved cost of service, FCC Form 471 number, FRN, any
service substitutions, etc.
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. . ) . FCC Form
Billed Entity Applicant Reimbursement (BEAR) 472

Invoicing
* Applicant pays the service provider in full.
* Applicant invoices USAC the discounted portion of the bill for

approved equipment and services delivered to the approved

Recipient(s) of Service at the quantities and rates not to exceed
what was listed on the FCC Form 471.
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Available for Public Use

. . o FCC Form
Service Provider Invoicing (SPI) 474

The service provider bills the applicant for any costs for ineligible portions/services and non-
discounted share before submitting the FCC Form 474.

Applicant pays the service provider for ineligible portions/services and the non-discount share.
Service provider invoices USAC for the discount amount using the FCC Form 474.
Service providers file the FCC Form 474 in EPC. Only full rights users can:

* Certify an FCC Form 474.

* Complete the entire process of submitting and certifying an invoice.

Note: Users with partial rights can send submissions to full right users for certification. These rights are
assigned by the Account Administrator.

The invoiced amount must be actual charges, not the amount committed on the Funding Commitment
Decision Letter.

Only include eligible services on service provider invoices.
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Available for Public Use

. . . FCC Form
Applicants Must Pay Their Non-Discount Share 474

Regardless of which invoice method has been selected, all E-Rate applicants must pay their
non-discount share.

* Service providers cannot pay (directly or indirectly) for the applicant’s non-discount
share.

* Funds cannot come from the service provider or an entity controlled by the service
provider.

* Service provider bills cannot be ignored or waived.

* |fthe applicant cannot show proof of payment during invoice review, the invoice
(whether from the applicant or the service provider) may be denied.
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Appeal a USAC Decision
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When to File an Appeal

* If you disagree with a USAC decision, you have 60 days from the date of that
decision to request a review of the decision. This request is called an

appeal.
- File your appeal in the E-Rate Productivity Center (EPC).

* To appeal a decision from funding year 2015 or prior, create a customer
service case in EPC, or you may submit an appeal directly to

Appeals@usac.org.
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Include Pertinent Information in Your Appeal

* Applicant's billed entity number (BEN) or Service Provider's SPIN

* Contact information including name, address, telephone number, and
email address of the person who can discuss the appeal with USAC in detail

* Nickname for the appeal (to help you identify the appeal)
* Funding year of the decision being appealed

* Funding Request Numbers associated with the appeal
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Granting Appeals

* USAC may grant appeals under the following limited circumstances:

* When the appeal makes clear that USAC made an error in its initial review (for
example, the PIA reviewer made an error).

* You provide USAC with new information and/or documentation it did not provide
when the original request was made.

* When USAC receives a policy clarification, or a new policy impacts the original
decision.

* If you are seeking a waiver of an FCC rule, you must file a waiver directly with the
FCC.

* For example, requests to consider FCC Forms 471 filed after the window
closed must be directed to the FCC as a window waiver request.
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Live Q&A

* Submit your questions
about today’s topics:

FCC Form 471 Review
Process

Preparing for a PIA Review
PIA Inquiries
Selective Review

Funding Commitment
Decision Letters

Questions

No questions yet

Questions you send and answers from the staff
will appear here

Enter your question

Your question will be sent to staff

Available for Public Use

Type your queries into the
“Questions” box in your
webinar control panel.

Write in full sentences.
Ask one question at a time.

Click the box to expand it
and see all the written
answers.
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Questions?
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E-Rate Customer Service Center (CSC)

S
™M

Call us at (888) 203-8100
Monday - Friday 8 a.m.to 8 p.m. ET

Create a customer service case in the E-Rate
Productivity Center (EPC):

1. Loginto EPC.
2. Select the Contact Us link from the upper
right menu on the landing page.

Available for Public Use
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Take Our Survey

7

We want to hear about your webinar experience.
* Asurvey will appear on your screen at the end of the webinar.

 Ifyou are not able to complete the survey today, one will be emailed to
you within one to two business days.

* We appreciate your feedback!
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