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ÅAttendees control their own captioning.

ÅYou can change the caption font size and color.

ÅToggle CC off and on at your preference.
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Housekeeping ς Closed Captioning (CC)

Captions ON Captions OFF



ÅA copy of the slide deck is in the Materials section of the webinar panel.

ÅEnter questions at any time using the Questions box.

ÅIf the slides freeze, restart the webinar.
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Housekeeping ς Materials & Questions



ÅRaise your hand at any time using the React box
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Housekeeping ς Raise Your Hand



To accommodate all attendees, real-time closed captions will be present during this 
presentation. We apologize in advance for any transcription errors or distractions and 
appreciate your understanding.

Please be aware that this webinar is being recorded.

Disclaimer

5



E-Rate Customer Service Center (CSC)
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Call us at (888) 203-8100

Monday ς Friday 8 a.m. to 8 p.m. ET

Create a customer service case in the 
E-Rate Productivity Center (EPC):

1. Log in toEPC.

2. Select theContact Uslink from the 
upper right menu on the landing page.

https://forms.universalservice.org/portal/login
https://forms.universalservice.org/portal/login
https://forms.universalservice.org/portal/login
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Agenda

ÅE-Rate Fall Training Webinar Series Recordings

ÅIntroductions & Welcome

ÅE-Rate Overview

ÅTribal Library E-Rate Advocacy Program (T-
LEAP)

ÅE-Rate Program Updates

ÅGetting Started 

ÅResources and Appendix
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Announcements
E-Rate Fall Training Series Webinars

ÅE-Rate Recorded Webinars and Webinar Slides
ÅE-Rate Program Overview 

ÅEligible Services 101

ÅPre-Commitment Process

Å Invoicing 

ÅCategory Two Budgets

ÅPost-Commitment Process

ÅAdministrative Window

https://www.usac.org/erate-webinars/fall-training-e-rate-program-overview-2/
https://www.usac.org/erate-webinars/fall-training-e-rate-program-overview-2/
https://www.usac.org/erate-webinars/fall-training-e-rate-program-overview-2/
https://www.usac.org/erate-webinars/fall-training-e-rate-program-overview-2/
https://www.usac.org/erate-webinars/fall-training-eligible-services-101/
https://www.usac.org/erate-webinars/fall-training-eligible-services-101/
https://www.usac.org/erate-webinars/fall-training-pre-commitment-process/
https://www.usac.org/erate-webinars/fall-training-pre-commitment-process/
https://www.usac.org/erate-webinars/fall-training-pre-commitment-process/
https://www.usac.org/erate-webinars/fall-training-pre-commitment-process/
https://www.usac.org/erate-webinars/fall-training-invoicing/
https://www.usac.org/erate-webinars/fall-training-invoicing/
https://www.usac.org/erate-webinars/fall-training-category-two-budgets/
https://www.usac.org/erate-webinars/fall-training-category-two-budgets/
https://www.usac.org/erate-webinars/fall-training-post-commitment-process/
https://www.usac.org/erate-webinars/fall-training-post-commitment-process/
https://www.usac.org/erate-webinars/fall-training-post-commitment-process/
https://www.usac.org/erate-webinars/fall-training-post-commitment-process/
https://www.usac.org/erate-webinars/fall-training-administrative-window/
https://www.usac.org/erate-webinars/fall-training-administrative-window/


Introductions and Welcome
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MeetOur Team

CedricWatkins
TribalLibraryAdvocateand 
Analyst| E-Rate

Communicatesthe E-Rate 
program'sobjectivesandpolicies 
with stakeholders.

Cedric.Watkins@usac.org

GemShandiin Labarta

TribalLiaison| SharedServices

Gem.labarta@usac.org

Providesclear,accurate,real-time 
support to Tribalstakeholders.
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mailto:Cedric.Watkins@usac.org
mailto:Gem.labarta@usac.org


What Is E-Rate?
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Glossary
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Acronym Definition

FCC Federal Communications Commission 

EPC E-Rate Productivity Center

T-LEAP Tribal Library E-Rate Advocacy Program

TLA Tribal Library Advocate

BEN Billed Entity Number

C1 Category One Services

C2 Category Two Services

FY Funding Year



ÅThe E-Rate program provides 
support to schools and 
libraries across the nation to 
obtain affordable, high-speed 
broadband services and 
internal connections to 
connect students and library 
patrons with learning 
opportunities and services.
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What Is E-Rate?



ÅTheE-Rateprogramprovidesdiscounts of up to 90 percent to K-12 eligibleschools, 
libraries,andgroupsof schoolsand libraries, including Tribal libraries and Tribal college 
and universities (TCU) libraries also serving as the local public library, for eligible
internet access,data transmissionservices, andinternal connectionsthat are
competitivelybid and approvedon the application.

ÅThesediscountsresult in a reductionin the costsof the equipment and services to
the schoolsor librariesrequestingfunding through the E-Rateprogram.

Why Participate in E-Rate?
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E-Rate Program Overview

ÅEligible Applicants

ÅPublic and private K-12 schools, libraries, and groups of schools and libraries (e.g., 
consortia, school districts, library systems), as well as Tribal schools, Tribal libraries, 
and Tribal college and university (TCU) libraries that also service as a public library. 

ÅEligible Services

ÅSchools and libraries are eligible for discounts between 20 and 90 percentof the 
costs of eligible equipment and services. The applicant pays the remaining share 
(e.g., a 90 percent applicant pays $100 on a $1,000 request).

Å5ƛǎŎƻǳƴǘ ǾŀǊƛŜǎ ōŀǎŜŘ ƻƴ ǘƘŜ ǎŎƘƻƻƭ ƻǊ ƭƛōǊŀǊȅΩǎ ƭŜǾŜƭ ƻŦ ǇƻǾŜǊǘȅΣ ǳǊōŀƴκǊǳǊŀƭ 
status, and the type of services.
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E-Rate Program Overview (Continued)

Eligible Services cont.

ÅCategory One (C1) are services that support connectivity to schools and libraries.

ÅData transmission and/or internet access

ÅCategory Two (C2) are services that support connectivity within schools and libraries.

Å Internal connections (e.g., routers, cabling, switch, firewall, or other equipment 
needed for a Wi-Fi network)

ÅManaged Internal Broadband Services (MIBS)

ÅBasic Maintenance of Internal Connections (BMIC)

ÅSee Category Two Budgets page

ÅPlease visit the Eligible Services List page to learn more about eligible equipment 
and/or services.
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https://www.usac.org/e-rate/applicant-process/applying-for-discounts/category-two-budget/
https://www.usac.org/e-rate/applicant-process/before-you-begin/eligible-services-list/


E-Rate Program Cycle
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Funding Year Activities



Tribal Library E-Rate Advocacy Program 
(T-LEAP)
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T-LEAP Video
A picture containing text, electronics, display, screenshot

AI-generated content may be incorrect.

https://www.usac.org/video/sl/what-is-t-leap/story.html
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Eligibility for Tribal Entities 

Å In 2022, the FCC amended its E-Rate rules to include Tribal libraries in its definition of library and clarify 
that Tribal libraries are eligible for support.

Å In 2023, the FCC further amended its E-Rate rules to make Tribal College or University (TCU) libraries 
eligible for support.

Å A library may be designated as a Tribal library by a Tribal Government (e.g., pursuant to a Tribal 
Resolution).

Å A Tribal library may also work with the state library administrative agency where it is located.

Å Tribal libraries should demonstrate three characteristics commonly associated with Institute of Museum 
and Library Services (IMLS) grants to Native American libraries:

Å Regularly scheduled hours

Å Staff

Å Materials available for library users
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Tribal Entity Definition

Å The definition was updated for FY2024 in the FCC 23-56 and the Federal Register:

Å !ƴ Ŝƴǘƛǘȅ ƛǎ ά¢Ǌƛōŀƭέ ŦƻǊ ǇǳǊǇƻǎŜǎ ƻŦ 9-Rate funding if it is a school operated by or receiving funding from the 
Bureau of Indian Education (BIE), or

Å If it is a school or library operated by any Tribe, Band, Nation, or other organized group or community, including 
any Alaska native village, regional corporation, or village corporation (as defined in, or established pursuant to, 
the Alaska Native Claims Settlement Act (43 U.S.C. 1601 et seq.)) that is recognized as eligible for the special 
programs and services provided by the United States to Indians because of their status as Indians.

Å /ƘŜŎƪ ǘƘŜ ¢Ǌƛōŀƭ ōƻȄ ƛƴ ȅƻǳǊ ŜƴǘƛǘȅΩǎ ǇǊƻŦƛƭŜ ƛƴ ǘƘŜ 9-Rate Productivity Center (EPC) during the administrative window 
(typically OctoberςJanuary).You will also be asked to provide your Tribal affiliation.Designation provides Tribal 
libraries with:

Å Access to higher discount rates for Tribal libraries at the 85 percent - 90 percent discount rate for C2 (services and 
equipment providing connections within the library).

Å Access to a higher C2 funding floor for Tribal libraries (over $36k in additional funding, $66k vs. $30k for the five-
year period).

https://www.federalregister.gov/documents/2023/08/15/2023-16984/schools-and-libraries-universal-service-support-mechanism-federal-state-joint-board-on-universal
https://www.federalregister.gov/documents/2023/08/15/2023-16984/schools-and-libraries-universal-service-support-mechanism-federal-state-joint-board-on-universal
https://www.federalregister.gov/documents/2023/08/15/2023-16984/schools-and-libraries-universal-service-support-mechanism-federal-state-joint-board-on-universal
https://www.govinfo.gov/link/uscode/43/1601
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Improving E-Rate for Tribal Applicants

Å The Report and Order ŀŘƻǇǘŜŘ ƛƴ нлноΣ ŀƳŜƴŘŜŘ ǇǊƻƎǊŀƳ ǊǳƭŜǎ ǘƻ ŜƴƘŀƴŎŜ ¢Ǌƛōŀƭ ŀǇǇƭƛŎŀƴǘǎΩ ŀŎŎŜǎǎ ǘƻ 

the E-Rate program to encourage wider program participation.

Å Granted E-Rate eligibility to Tribal higher education libraries also serving as the local public library

Å Created a new competitive bidding exemption for libraries seeking C2 services and equipment that 
costs $3,600 or less per year, per library

Å Increased the maximum C2 discount rate to from 85 percent to 90 percent and increased the C2 
funding floor for Tribal libraries

Å Provided guidance on cost allocation issues experienced by applicants

Å !ŘƻǇǘŜŘ ŀ ŦƻǊƳŀƭ ŘŜŦƛƴƛǘƛƻƴ ƻŦ ά¢Ǌƛōŀƭέ ŦƻǊ ǘƘŜ 9-Rate program

Å Expanded USAC Board of Directors to add a Tribal community representative

Å Increased USAC outreach and training on E-Rate and the USF programs for Tribal applicants

Å Sought comments on simplification of other program rules for all E-Rate applicants

https://www.fcc.gov/document/fcc-bolsters-tribal-libraries-access-e-rate-program-funding-0
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Tribal Library E-Rate Advocacy Program (T-LEAP) Overview

ÅOne-on-one assistance in all aspects of preparing, applying, and receiving E-Rate 

support during the upcoming funding year.

ÅTrainings designed to help you apply for funding, including:

ÅE-Rate Productivity Center (EPC) Administrative Window. 

ÅWalkthroughs of the Competitive Bidding and Application Processes, including 

timelines and information needed to complete competitive bidding and the 

application.  

ÅHands-on support while completing the different E-Rate forms and processes needed to 

apply for and receive E-Rate funding, including /ƘƛƭŘǊŜƴΩǎ LƴǘŜǊƴŜǘ tǊƻǘŜŎǘƛƻƴ !Ŏǘ ό/Lt!ύ 

requirements.

ÅT-LEAP Applications accepted year-round with three focused trainings yearly.

https://www.usac.org/erate-webinars/e-rate-fall-training-epc-administrative-window-2/
https://www.usac.org/erate-webinars/e-rate-fall-training-epc-administrative-window-2/
https://www.usac.org/erate-webinars/e-rate-fall-training-epc-administrative-window-2/
https://www.usac.org/erate-webinars/e-rate-fall-training-epc-administrative-window-2/
https://www.usac.org/erate-webinars/2025-competitive-bidding-fcc-form-470-e-rate-question-answer-qa-session/
https://www.usac.org/erate-webinars/e-rate-fall-training-e-rate-program-overview-2/
https://www.usac.org/e-rate/applicant-process/starting-services/cipa/
https://survey.alchemer.com/s3/8053014/E-Rate-TLEAP
https://survey.alchemer.com/s3/8053014/E-Rate-TLEAP
https://survey.alchemer.com/s3/8053014/E-Rate-TLEAP
https://survey.alchemer.com/s3/8053014/E-Rate-TLEAP
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T-LEAP Plan

ÅPartner with a Tribal Library Advocate (TLA) who will meet with your team one-on-one, 
provide resources, and walk you through E-Rate processes.

ÅSessions will be led by your TLA and plannedaccording to yourschedules and the 
funding cycle.

ÅThe number of sessions may depend on your needs, but you can expect both 
individual and group sessions each month.

ÅwŜŎŜƛǾŜ ǊŜǎƻǳǊŎŜǎ ŀƴŘ ƎǳƛŘŀƴŎŜ ǘƻ ŎƻƳǇƭŜǘŜ ǘŀǎƪǎ ƭƛƪŜ ŀǎǎŜǎǎƛƴƎ ȅƻǳǊ ƭƛōǊŀǊȅΩǎ L¢ 
ǘŜŎƘƴƻƭƻƎȅ ƴŜŜŘǎΣ ŘŜǘŜǊƳƛƴƛƴƎ ȅƻǳǊ ƭƛōǊŀǊȅΩǎ ŘƛǎŎƻǳƴǘ ǊŀǘŜΣ ŀƴŘ ŎƻƳǇƭŜǘƛƴƎ ŀƴȅ ƻǘƘŜǊ 
necessary registrations.

ÅProvide feedback so that we can continue to simplify and enhance the E-Rate experience 
for all Tribal school and library participants.
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T-LEAP Plan

ÅYou can expect a cohort-based learning/support model.

ÅA mix of one-on-one assistance combined with group sessions to collaborate with 
fellow Tribal library participants.

Tailored 
Training 

Opportunities

Small Group 
FAQ Sessions 
(as needed)

1-1 Q&A and 
Working 
Sessions

T-LEAP 
Participant 

Coaching for 
Application 

Steps

Tribal Library 
Feedback to 
the FCC and 

USAC 
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T-LEAP ς Tips for Success

ÅTribal libraries that have support and participation from Tribal leadership, library 
staff,and IT staff are more likely to complete the E-Rate funding process.

ÅThe beginning of T-LEAP is thebusiestς identifying IT needs, completing the competitive 
bidding process, and completing the application process.

ÅUSAC offers an E-Rate Fall Training series. We recommend joining these sessions to learn 
more about the program.

ÅMost E-Rate applicants must perform a minimum 28-day competitive bidding process 
before completing the application process.

https://www.usac.org/e-rate/learn/webinars/
https://www.usac.org/e-rate/learn/webinars/
https://www.usac.org/e-rate/learn/webinars/


Questions?
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Funding Year 2026 Program Updates & 
Reminders
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Key Dates

ÅEPC Administrative Window closed on January 16, 2026, and applicants' profiles are 
now locked.

Å If you have not completed your competitive bidding process yet, start now.  

ÅWednesday, March 4, 2026, the last date that applicants can file and certify the FCC 
Form 470 and still wait the required minimum 28-day period.

ÅThe Funding Year (FY) 2026 FCC Form 471 application filing window opened on 
Wednesday, January 21, 2026, at noon E.T. and will close on Wednesday, April 1, 2026, 
at 11:59 p.m. E.T.

https://click.outreach.usac.org/?qs=af135a58c46672fddf50841a4d8acf087db165bb3eeeaca57cc930a8b824220913535fb6f888e1bf3b3934e689c33d744e25debd2f4ad51d
https://click.outreach.usac.org/?qs=af135a58c46672fddf50841a4d8acf087db165bb3eeeaca57cc930a8b824220913535fb6f888e1bf3b3934e689c33d744e25debd2f4ad51d
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ESL & FCC Form 471 Updates

ÅBus Wi-Fi and Wi-Fi Hotspots services are not eligible for FY2026(FCC 25-62).

ÅTheFCC Form 470 Services Guiding Statements Table (FY2025-2026) has been 
updated to reflect that Bus Wi-Fi and Wi-Fi Hotspot services are not eligible in 
FY2026. The FCC Form 470 will be updated for FY2027. 

ÅBeginning in FY2026, applicants will select the invoice method (FCC Form 472 (BEAR) or 
474 (SPI)) for each FRNwhen submittingtheir FCC Form 471.The FCC 
Form471eLearningModule (eLM) & User Guide has been updated to reflect these 
changes to the FCC Form 471.

ÅApplicants can change the mode, with documentation of agreement from their 
service provider, through the RAL process after submitting their FCC Form 471 and 
before the FCDL is issued. Future EPC changes will be rolled out toallow applicants 
to change theinvoicing modethrough the FCC Form 500.

https://docs.fcc.gov/public/attachments/FCC-25-63A1.pdf
https://docs.fcc.gov/public/attachments/FCC-25-63A1.pdf
https://docs.fcc.gov/public/attachments/FCC-25-63A1.pdf
https://www.usac.org/wp-content/uploads/fcc-form-470-guiding-statements-table-FY2025-2026.pdf
https://www.usac.org/wp-content/uploads/fcc-form-470-guiding-statements-table-FY2025-2026.pdf
https://www.usac.org/wp-content/uploads/fcc-form-470-guiding-statements-table-FY2025-2026.pdf


FY2026 will be the first year of the FY2026 ς FY2030 funding cycle.

ÅUnused funds from the FY2021 ς FY2025 Category Two (C2) budget will not  roll over to 
the FY2026 ς FY2030 funding cycle.

ÅTheE-Rate C2 Budget Tool FY2021+provides data on the FY2021 ς FY2025 C2 budget 
cycle. It is available on theToolspage along with avideoon how to use the tool and 
aglossary of terms.

ÅThe tool will be updated to show C2 budget forecast data for the FY2026 ς FY2030 
C2 budget cycle.

ÅApplicants will be required to validate their student counts or library square footage in 
the first year they apply for C2 support during the FY2026 ς FY2030 cycle.
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FY2026 ς FY2030 Category Two (C2) Budget Management

https://opendata.usac.org/E-Rate/E-Rate-C2-Budget-Tool-FY2021-/8z69-hkn7
https://opendata.usac.org/E-Rate/E-Rate-C2-Budget-Tool-FY2021-/8z69-hkn7
https://opendata.usac.org/E-Rate/E-Rate-C2-Budget-Tool-FY2021-/8z69-hkn7
https://www.usac.org/e-rate/resources/tools/
https://www.usac.org/e-rate/learn/videos/#E-rate-C2-Budget-Tool-FY2021
https://opendata.usac.org/api/views/6brt-5pbv/files/b6c2daaa-ab91-4c96-93a5-9857e1d558d5?download=true&filename=C2%20Budget%20FY2021+%20Data%20Glossary.pdf


FY2026 ς FY2030 C2 Budget Cycle Updates
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FY2021 ς FY2025 C2 Budget Cycle FY 2026 ς FY2030 C2 Budget Cycle

Libraries

Å$4.50/square foot

Å$25,000 funding floor

ÅTribal libraries were eligible for a $55,000 
funding floor

Libraries

Å$5.43/square foot

Å$30,175 funding floor

ÅThis means a library with less than 5,558 square feet ($5.43/square foot * 
5,557 square feet = $30,174.51) is eligible for the funding floor of $30,175.

ÅTribal libraries are eligible for a $66,385 funding floor.

ÅThis means a Tribal library with less than 12,226 square feet ($5.43/square 
foot * 12,225 square feet = $66,381.75) is eligible for the Tribal library 
funding floor of $66,385.



Before You Begin
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Before You Begin: NewSchools and Libraries

Follow thesteps below to prepare your E-Rate program application:

1. Obtain an FCC Registration Number.

2. Obtain a Billed Entity Number (BEN) and create a user profile in theE-Rate Productivity Center (EPC).

Special Information for Tribal Governments

Å A Tribal government can create a consortium for its Tribally controlled schools and libraries, and a Tribal 
government employee can act as the consortium leader.The consortium as an entity is not eligible for 
discounted services, but they can run competitive bidding processes and/or apply for discounted services 
on behalf of their eligible member entities. Any schools or libraries can come together to form a 
consortium.

https://apps.fcc.gov/cores/userLogin.do
https://www.usac.org/wp-content/uploads/about/documents/tribal-nations/Tribal-Documents/Registering-for-A-Billed-Entity-Number-BEN-Checklist-Tribal.pdf
https://www.usac.org/e-rate/resources/e-rate-productivity-center/
https://www.usac.org/e-rate/resources/e-rate-productivity-center/
https://www.usac.org/e-rate/resources/e-rate-productivity-center/
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What Is Competitive Bidding?

ÅCompetitive bidding is the formal 
process for applicants to choose 
the service providers who will 
provide their requested equipment 
and services.

ÅService providers review 
theŀǇǇƭƛŎŀƴǘΩǎ C// CƻǊƳ птл ŦƻǊ 
requested equipmentand services 
and any procurement 
requirements, then submit bids.
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FCC Form 470: Description of Services Requestedand 
Certification Form
FCC Form 470 Overview 

ÅUse FCC Form 470 to start your competitive bidding process.

ÅPrepare to evaluate bids. 

Å Create an evaluation matrix using the price of the eligible 
services or equipment as the primary factor. 

Å You may use other bid evaluation factors, but price of the 
eligibleequipment and servicesmust be the most heavily 
weighed factor. 

ÅWait at least 28 days before selecting a service provider.



Å Toevaluateincomingbids,createabid evaluationmatrix or similardocument.

Å Developevaluationcriteria or factorsto assessthe bids.

Å Youcanhaveoneor multiple factors.

Å Assigneachevaluationfactor apoint valueor percentage.

Å Theprice of the eligible equipment and servicesmust be the most heavily weighted factor.

Å Otherfactors,including other non-price factors,canbeconsideredaswell, but theycannotbeweighted
equally or higherthan priceof the eligibleequipmentand services.

Å Thevendorwith the mostoverallpoints is the winner.

Å Resources

Å Reviewthe Howto ConstructanEvaluationMatrixwebpage

Å Downloada SampleBidEvaluationMatrix (PDF)

Å Moredetailsavailable inthe AppendixSectionof this slidedeck
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Evaluating Bids

https://www.usac.org/wp-content/uploads/e-rate/documents/samples/Bid-Evaluation-Matrix.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/samples/Bid-Evaluation-Matrix.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/samples/Bid-Evaluation-Matrix.pdf
https://www.usac.org/e-rate/applicant-process/selecting-service-providers/how-to-construct-an-evaluation/
https://www.usac.org/e-rate/applicant-process/selecting-service-providers/how-to-construct-an-evaluation/
https://www.usac.org/e-rate/applicant-process/selecting-service-providers/how-to-construct-an-evaluation/
https://www.usac.org/e-rate/applicant-process/selecting-service-providers/how-to-construct-an-evaluation/
https://www.usac.org/e-rate/applicant-process/selecting-service-providers/how-to-construct-an-evaluation/
https://www.usac.org/e-rate/applicant-process/selecting-service-providers/how-to-construct-an-evaluation/
https://www.usac.org/wp-content/uploads/e-rate/documents/samples/Bid-Evaluation-Matrix.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/samples/Bid-Evaluation-Matrix.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/samples/Bid-Evaluation-Matrix.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/samples/Bid-Evaluation-Matrix.pdf
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Link to Competitive Bidding 
Infographic:
https://www.usac.org/wp-
content/uploads/e-
rate/documents/resources/Competitive-
Bidding-Infographic-08.27.2024.pdf

https://www.usac.org/wp-content/uploads/e-rate/documents/resources/Competitive-Bidding-Infographic-08.27.2024.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/resources/Competitive-Bidding-Infographic-08.27.2024.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/resources/Competitive-Bidding-Infographic-08.27.2024.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/resources/Competitive-Bidding-Infographic-08.27.2024.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/resources/Competitive-Bidding-Infographic-08.27.2024.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/resources/Competitive-Bidding-Infographic-08.27.2024.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/resources/Competitive-Bidding-Infographic-08.27.2024.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/resources/Competitive-Bidding-Infographic-08.27.2024.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/resources/Competitive-Bidding-Infographic-08.27.2024.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/resources/Competitive-Bidding-Infographic-08.27.2024.pdf
https://www.usac.org/wp-content/uploads/e-rate/documents/resources/Competitive-Bidding-Infographic-08.27.2024.pdf
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Contracts
Å Applicants must have a signed contract orother legally binding agreementin place and loaded in EPC 

prior to submitting their FCC Forms 471 to USAC.

Å Applicant must not sign a contract before the Allowable Contract Date (ACD), which is 28 days after the 
FCC Form 470 is filedor the RFP is posted, whichever is later. For example, if you file your FCC Form 470 on 
January 1, you may select (sign a contract with) a service provider on or after January 29.

Å Signed contracts constitute the best evidence that a legally binding agreement exists and must not 
be signed before the minimum 28-day period is completed.

Å A verbal offer and/or acceptance will not be considered evidence of the existence of a legally binding 
agreement.

Å Learn more on the State Master Contracts webpage.

Å Instructional Videos: 

Å How to Create a Contract Record (5:58 mins)

Å How to Create a Contract for Low-Cost High-Speed Internet (4:55 mins)

https://www.usac.org/e-rate/applicant-process/selecting-service-providers/state-master-contracts/
https://www.usac.org/video/sl/fcc-form-471-how-to-create-contract-record/index.html
https://www.usac.org/video/sl/fcc-form-471-how-to-create-contract-record/index.html
https://www.usac.org/video/sl/create-contract-record/story.html
https://www.usac.org/video/sl/create-contract-record/story.html
https://www.usac.org/video/sl/create-contract-record/story.html
https://www.usac.org/video/sl/create-contract-record/story.html
https://www.usac.org/video/sl/create-contract-record/story.html
https://www.usac.org/video/sl/create-contract-record/story.html


Filing FCCForm 471
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FCC Form 471 Overview

Å Applicants file an FCC Form 471 (Description of Services Ordered and Certification Form) to request 
funding for eligible services and equipment for the upcoming funding year.

Å Applicants must:

Å Include information on the recipients of services and service provider(s);

Å Provide detailed descriptions of services including costs and dates of service and/or the requested 
equipment; and

Å Certify compliance with program rules.

Å The filing window for the FCC Form 471 ς generally opens in mid-January and closes in mid-March.

Å You can file FCC Form 471 after you have completed your competitive bidding process (FCC Form 470), 
waited 28 days, selected your vendor(s), and signed contract(s) (if appropriate).

https://www.usac.org/e-rate/applicant-process/applying-for-discounts/fcc-form-471-filing/


FCC Form 486
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Start Services 

486
FY2026Dates
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FCCForm 486:Receiptof ServiceConfirmation and 
/ƘƛƭŘǊŜƴΩǎInternet Protection ActCertification
Form
Å Submit FCC Form 486 to tell USAC when your services have started.

ω  Services should start before the deadline noted in your Funding 
Commitment Decision Letter (FCDL).

Å The FCC Form 486 MUST be certified  no later than (whichever is later):

Å 120 days after the Service Start Date (SSD) reported on the FCC Form 486, 
or

Å 120 days after the date of the Funding Commitment Decision Letter (FCDL).

Å Late submission of the FCC Form 486 can impact your commitment.

Å Verify your /ƘƛƭŘǊŜƴΩǎ Internet  Protection Act (CIPA) compliance.

July 1, 2026 
to

June30,2027



Whento File an Invoice

Å Fileafter equipmentand/or servicesaredeliveredand paid.

Å Reminder, indicateyour methodon FCCForm471:

Å For the BEARMethod,applicantspay serviceprovider in full.

Å For theSPIMethod,serviceprovidersbill applicant for their non- discount
sharefirst.

Å Youcanchoosethe frequency.

Å Important! File invoices on or before the invoice filing deadline:

Å Generally,October28for recurringservices.

Å Generally,January28for non-recurring services.

Å If the deadline falls on a weekend or federal holiday, the deadline is extended to 
11:59 p.m. ET on the following business day.

Å Filers are entitled to one, 120-day Invoicing Deadline Extension per FRN

Å You must file your invoice or deadline extension request BEFORE the invoice 
deadline

Å Extensions are filed by the applicant and service providers within EPC.
69

BEARFCC 
Form

472

SPIFCC 
Form

474

https://www.usac.org/e-rate/applicant-process/invoicing/invoice-deadline-extensions/
https://www.usac.org/e-rate/applicant-process/invoicing/invoice-deadline-extensions/


Å Applicants and service providers are required to retain documentation that 
demonstrates compliance with the statutory or regulatory requirements for all 
E-Rate program purchases of equipment and servicesfor a period of 10 years 
after the latter of the last day of the applicable funding year or the service 
delivery deadline for the funding request.

Å Winning service providers must retain records related to the purchase and 
delivery of E-Rate eligible equipment, signed and executed contracts, bidding 
information, invoices, provision of services, and other matters relating to 
equipment and services. 

Å For example, for recurring internet access service for FY2026, both the applicant 
and the service provider must retain all records until at least June 30, 2037.
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Document Retention

https://www.usac.org/e-rate/resources/document-retention/
https://www.usac.org/e-rate/resources/document-retention/

