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Housekeeping - Closed Captioning (CC)

A Attendees control their own captioning.

A You can change the caption font size and color. This is how captions wil
look.

A Toggle CC off and on at your preference.

Captions ON Captions OFF
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Housekeeping - Materials & Questions

A A copy of the slide deck is in the Materials section of the webinar panel.

A Enter questions at any time using the Questions box.

A If the slides freeze, restart the webinar.
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Housekeeping - Raise Your Hand

A Raise your hand at any time using the React box
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Disclaimer

To accommodate all attendees, real-time closed captions will be present during this

presentation. We apologize in advance for any transcription errors or distractions and
appreciate your understanding.

Please be aware that this webinar is being recorded.



E-Rate Customer Service Center (CSC)

]

Call us at (888) 203-8100
Monday - Friday 8a.m.to 8 p.m. ET

Create a customer service case in the
E-Rate Productivity Center (EPC):

1. Loginto EPC.
2. Select the Contact Us link from the

upper right menu on the landing page.
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Agenda

A E-Rate Fall Training Webinar Series Recordings

A Introductions & Welcome n
A E-Rate Overview 4
A Tribal Library E-Rate Advocacy Program (T- -_— v/
LEAP) —_—
A E-Rate Program Updates — Vv

A Getting Started

A Resources and Appendix
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Announcements
E-Rate Fall Training Series Webinars

A E-Rate Recorded Webinars and Webinar Slides

A E-Rate Program Overview
A Eligible Services 101
A Pre-Commitment Process

A Invoicing

A Category Two Budgets

A Post-Commitment Process
A Administrative Window
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https://www.usac.org/erate-webinars/fall-training-post-commitment-process/
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Meet Our Team

®

Cedric Watkins Gem Shandiin Labarta
Tribal Library Advocate and Tribal Liaison | Shared Services
Analyst | E-Rate

Communicates the E-Rate Provides clear, accurate, real-time
program's objectives and policies support to Tribal stakeholders.

with stakeholders.

Cedric.Watkins@usac.org Gem.labarta@usac.org
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What Is E-Rate?
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Glossary
Acronym Definition
FCC Federal Communications Commission
EPC E-Rate Productivity Center
T-LEAP Tribal Library E-Rate Advocacy Program
TLA Tribal Library Advocate
BEN Billed Entity Number
Cl Category One Services
C2 Category Two Services
FY Funding Year
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What Is E-Rate?

A The E-Rate program provides
support to schools and
libraries across the nation to
obtain affordable, high-speed
broadband services and
internal connections to
connect students and library
patrons with learning
opportunities and services.

N
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Why Participate in E-Rate?

A The E-Rate program provides discounts of up to 90 percent to K-12 eligible schools,
libraries, and groups of schools and libraries, including Tribal libraries and Tribal college
and universities (TCU) libraries also serving as the local public library, for eligible
internet access, data transmission services, and internal connections that are
competitively bid and approved on the application.

A These discounts result in a reduction in the costs of the equipment and services to
the schools or libraries requesting funding through the E-Rate program.
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E-Rate Program Overview

A Eligible Applicants

A Public and private K-12 schools, libraries, and groups of schools and libraries (e.g.,
consortia, school districts, library systems), as well as Tribal schools, Tribal libraries,
and Tribal college and university (TCU) libraries that also service as a public library.

A Eligible Services

A Schools and libraries are eligible for discounts between 20 and 90 percent of the
costs of eligible equipment and services. The applicant pays the remaining share
(e.g., @ 90 percent applicant pays $100 on a $1,000 request).

A Discount varies based on the school or library’s level of poverty, urban/rural
status, and the type of services.
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E-Rate Program Overview (Continued)

Eligible Services cont.
A Category One (C1) are services that support connectivity to schools and libraries.
A Data transmission and/or internet access

A Category Two (C2) are services that support connectivity within schools and libraries.

A Internal connections (e.g., routers, cabling, switch, firewall, or other equipment
needed for a Wi-Fi network)

A Managed Internal Broadband Services (MIBS)
A Basic Maintenance of Internal Connections (BMIC)
A See Category Two Budgets page

A Please visit the Eligible Services List page to learn more about eligible equipment
and/or services.
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E-Rate Program Cycle
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Funding Year Activities

E-Rate Funding Year Activities

E-Rate is a year-long process, and it is important to meet each deadline. Use this timeline to help stay on track.

Please note that these activities are for the Funding Year, which starts in July and ends in June.

FIRST STEP
hd

NOVEMBER 2N @
TheFCCForm470canbe | ‘ BEFORE

filed as early as July 1 of the

prior funding year, but many COMPETITIVE YOU BEGIN
applicants file in November. BIDDING
File the FCC Form 470 and
wait at least 28 daysto
select a service provider.

JANUARY SN
Construct an evaluation to :a

compare options and select
the most cost-effective one.

(FCC FORM 470)

FEBRUARY

On or after the 29th day,
select a service provider
and enter into a service

EVALUATING

agreement.
SELECTING
The FCC Form 471 filing A SERVICE
window generally runsfrom | PROVIDER APPLYING FOR
January to March.

\ DISCOUNTS
3 (FCC FORM 471)

usac.org/e-rate/get-started

To prepare for the E-Rate application
process, identify your school or library’s
WAITING IT needs, determine your eligibility,
28 DAYS register for an FCC Registration Number
(FRN), create a user profile the in E-Rate
Productivity Center (EPC), obtain a Billed
Entity Number (BEN), and designate your
entity’s Tribal status in EPC.

BIDS APP/LICATION WINDOW

STARTING
SERVICES
(FCC FORM 486)

APPLICATION
REVIEW

INVOICING

LAST STEP
v

OCTOBER

The invoice deadline is
generally 120 days after the
last date to receive service.
TheOctober deadline is

for the prior funding year's
recurring services that were
to be delivered by June 30.

Start E-Rate services then
filethe FCC Form 486 for
each year inwhich you
participate in E-Rate. Start
evaluating what you need
for the next funding year.

APRIL - MAY

/ FCC Forms 471 undergo
Program Integrity Assurance
(PIA) review. You may ask
your vendor for help with

the PIA process. If you

notice errors on your FCC
Form 471, you can submit
corrections.

VIEE  Administrative Co.
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Tribal Library E-Rate Advocacy Program
(T-LEAP)
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T-LEAP Video

= Whatis T-LEAP?

The Tribal Library

E-Rate Advocacy Program (T-LEAP)

O @ R $CE
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Eligibility for Tribal Entities

A

A

In 2022, the FCC amended its E-Rate rules to include Tribal libraries in its definition of library and clarify
that Tribal libraries are eligible for support.

In 2023, the FCC further amended its E-Rate rules to make Tribal College or University (TCU) libraries
eligible for support.

A library may be designated as a Tribal library by a Tribal Government (e.g., pursuant to a Tribal
Resolution).

A Tribal library may also work with the state library administrative agency where it is located.

Tribal libraries should demonstrate three characteristics commonly associated with Institute of Museum
and Library Services (IMLS) grants to Native American libraries:

A Regularly scheduled hours
A Staff

A Materials available for library users

21
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Tribal Entity Definition

A The definition was updated for FY2024 in the FCC 23-56 and the Federal Register:

A An entity is “Tribal” for purposes of E-Rate funding if it is a school operated by or receiving funding from the
Bureau of Indian Education (BIE), or

A Ifitis a school or library operated by any Tribe, Band, Nation, or other organized group or community, including
any Alaska native village, regional corporation, or village corporation (as defined in, or established pursuant to,
the Alaska Native Claims Settlement Act (43 U.S.C. 1601 et seq.)) that is recognized as eligible for the special
programs and services provided by the United States to Indians because of their status as Indians.

A Check the Tribal box in your entity’s profile in the E-Rate Productivity Center (EPC) during the administrative window

(typically October-January). You will also be asked to provide your Tribal affiliation. Designation provides Tribal
libraries with:

A Access to higher discount rates for Tribal libraries at the 85 percent - 90 percent discount rate for C2 (services and
equipment providing connections within the library).

A Access to a higher C2 funding floor for Tribal libraries (over $36k in additional funding, $66k vs. $30k for the five-
year period).
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https://www.federalregister.gov/documents/2023/08/15/2023-16984/schools-and-libraries-universal-service-support-mechanism-federal-state-joint-board-on-universal
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Improving E-Rate for Tribal Applicants

A The Report and Order adopted in 2023, amended program rules to enhance Tribal applicants’ access to
the E-Rate program to encourage wider program participation.

A
A

To

o Do Do Do Io

Granted E-Rate eligibility to Tribal higher education libraries also serving as the local public library

Created a new competitive bidding exemption for libraries seeking C2 services and equipment that
costs $3,600 or less per year, per library

Increased the maximum C2 discount rate to from 85 percent to 90 percent and increased the C2
funding floor for Tribal libraries

Provided guidance on cost allocation issues experienced by applicants

Adopted a formal definition of “Tribal” for the E-Rate program

Expanded USAC Board of Directors to add a Tribal community representative

Increased USAC outreach and training on E-Rate and the USF programs for Tribal applicants

Sought comments on simplification of other program rules for all E-Rate applicants

23
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Tribal Library E-Rate Advocacy Program (T-LEAP) Overview

A One-on-one assistance in all aspects of preparing, applying, and receiving E-Rate
support during the upcoming funding year.

A Trainings designed to help you apply for funding, including:
A E-Rate Productivity Center (EPC) Administrative Window.

A Walkthroughs of the Competitive Bidding and Application Processes, including
timelines and information needed to complete competitive bidding and the
application.

A Hands-on support while completing the different E-Rate forms and processes needed to
apply for and receive E-Rate funding, including Children’s Internet Protection Act (CIPA)
requirements.

A T-LEAP Applications accepted year-round with three focused trainings yearly.
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T-LEAP Plan

A Partner with a Tribal Library Advocate (TLA) who will meet with your team one-on-one,
provide resources, and walk you through E-Rate processes.

A Sessions will be led by your TLA and planned according to your schedules and the
funding cycle.

A The number of sessions may depend on your needs, but you can expect both
individual and group sessions each month.

A Receive resources and guidance to complete tasks like assessing your library’s IT
technology needs, determining your library’s discount rate, and completing any other
necessary registrations.

A Provide feedback so that we can continue to simplify and enhance the E-Rate experience
for all Tribal school and library participants.
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T-LEAP Plan

A You can expect a cohort-based learning/support model.

A A mix of one-on-one assistance combined with group sessions to collaborate with
fellow Tribal library participants.
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T-LEAP - Tips for Success

A Tribal libraries that have support and participation from Tribal leadership, library
staff, and IT staff are more likely to complete the E-Rate funding process.

A The beginning of T-LEAP is the busiest - identifying IT needs, completing the competitive
bidding process, and completing the application process.

A USAC offers an E-Rate Fall Training series. We recommend joining these sessions to learn
more about the program.

A Most E-Rate applicants must perform a minimum 28-day competitive bidding process
before completing the application process.
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Questions?
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Funding Year 2026 Program Updates &
Reminders
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Key Dates

A EPC Administrative Window closed on January 16, 2026, and applicants' profiles are
now locked.

A 1f you have not completed your competitive bidding process yet, start now.

A Wednesday, March 4, 2026, the last date that applicants can file and certify the FCC
Form 470 and still wait the required minimum 28-day period.

A The Funding Year (FY) 2026 FCC Form 471 application filing window opened on
Wednesday, January 21, 2026, at noon E.T. and will close on Wednesday, April 1, 2026,

at 11:59 p.m. E.T.
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ESL & FCC Form 471 Updates

A Bus Wi-Fi and Wi-Fi Hotspots services are not eligible for FY2026 (FCC 25-62).

A The FCC Form 470 Services Guiding Statements Table (FY2025-2026) has been
updated to reflect that Bus Wi-Fi and Wi-Fi Hotspot services are not eligible in
FY2026. The FCC Form 470 will be updated for FY2027.

A Beginning in FY2026, applicants will select the invoice method (FCC Form 472 (BEAR) or
474 (SPI)) for each FRN when submitting their FCC Form 471. The FCC
Form 471 eLearningModule (eLM) & User Guide has been updated to reflect these

changes to the FCC Form 471.

A Applicants can change the mode, with documentation of agreement from their
service provider, through the RAL process after submitting their FCC Form 471 and
before the FCDL is issued. Future EPC changes will be rolled out to allow applicants
to change the invoicing mode through the FCC Form 500.
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https://docs.fcc.gov/public/attachments/FCC-25-63A1.pdf
https://www.usac.org/wp-content/uploads/fcc-form-470-guiding-statements-table-FY2025-2026.pdf
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FY2026 - FY2030 Category Two (C2) Budget Management

FY2026 will be the first year of the FY2026 - FY2030 funding cycle.

A Unused funds from the FY2021 - FY2025 Category Two (C2) budget will not roll over to
the FY2026 - FY2030 funding cycle.

A The E-Rate C2 Budget Tool FY2021+ provides data on the FY2021 - FY2025 C2 budget
cycle. Itis available on the Tools page along with avideo on how to use the tool and

aglossary of terms.

A The tool will be updated to show C2 budget forecast data for the FY2026 - FY2030
C2 budget cycle.

A Applicants will be required to validate their student counts or library square footage in
the first year they apply for C2 support during the FY2026 - FY2030 cycle.
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FY2026 - FY2030 C2 Budget Cycle Updates

FY2021 - FY2025 C2 Budget Cycle FY 2026 - FY2030 C2 Budget Cycle

Libraries
A $4.50/square foot
A $25,000 funding floor

A Tribal libraries were eligible for a $55,000
funding floor

Libraries
A $5.43/square foot

A $30,175 funding floor

A This means a library with less than 5,558 square feet ($5.43/square foot *
5,557 square feet = $30,174.51) is eligible for the funding floor of $30,175.

A Tribal libraries are eligible for a $66,385 funding floor.

A This means a Tribal library with less than 12,226 square feet ($5.43/square
foot * 12,225 square feet = $66,381.75) is eligible for the Tribal library

funding floor of $66,385.
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Before You Begin
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Before You Begin: New Schools and Libraries

Follow the steps below to prepare your E-Rate program application:

1. Obtain an FCC Registration Number.

2. Obtain a Billed Entity Number (BEN) and create a user profile in the E-Rate Productivity Center (EPC).

Special Information for Tribal Governments

A A Tribal government can create a consortium for its Tribally controlled schools and libraries, and a Tribal
government employee can act as the consortium leader. The consortium as an entity is not eligible for
discounted services, but they can run competitive bidding processes and/or apply for discounted services
on behalf of their eligible member entities. Any schools or libraries can come together to form a
consortium.
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https://apps.fcc.gov/cores/userLogin.do
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What Is Competitive Bidding?

A Competitive bidding is the formal
process for applicants to choose
the service providers who will
provide their requested equipment
and services.

A Service providers review
the applicant’s FCC Form 470 for
requested equipment and services
and any procurement
requirements, then submit bids.

Available for Public Use
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FCC Form 470: Description of Services Requested and
Certification Form

FCC Form 470 Overview

A Use FCC Form 470 to start your competitive bidding process.

A Prepare to evaluate bids.

A Create an evaluation matrix using the price of the eligible
services or equipment as the primary factor.

A You may use other bid evaluation factors, but price of the
eligible equipment and services must be the most heavily

weighed factor.
A Wait at least 28 days before selecting a service provider.
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Evaluating Bids

A To evaluate incoming bids, create a bid evaluation matrix or similar document.

A Develop evaluation criteria or factors to assess the bids.

A You can have one or multiple factors.

A Assign each evaluation factor a point value or percentage.
A The price of the eligible equipment and services must be the most heavily weighted factor.

A Otherfactors, including other non-price factors, can be considered as well, but they cannot be weighted
equally or higher than price of the eligible equipment and services.

A The vendor with the most overall points is the winner.

A Resources
A Review the How to Construct an Evaluation Matrix webpage
A Download a Sample Bid Evaluation Matrix (PDF)
A More details available in the Appendix Section of this slide deck
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TH E CO M PETITIVE allows applicants to identify and request products and/or

services so that potential service providers can review < . ®

BI D DI N G P ROCESS those requests and submit bids for them.

The process consists of five steps:

Get Ready to File Wait at least 28 days before selecting a service
» Perform a needs assessment 4 provider
« Review your state and local procurement rules » The ACD (included on your RNL) is 28 days after the

2

3

» Review the Eligible Services List

File and certify an FCC Form 470

« Provide sufficient information for potential vendors
to provide a comprehensive bid (e.g., for managed
internal broadband services specify the exact
equipment/services to be managed)

+ Potential bidders (service providers) cannot help you
file FCC Form 470

+ You have the option to submit a Request for
Proposals (RFP) with your form

« There are competitive bidding exemptions for
certain Category 1 and Category 2 (libraries only)
equipment/services

« After you certify your FCC Form 470, USAC issues a
Receipt Notification Letter (RNL) with your Allowable
Contract Date (ACD) - the earliest date you can enter
into an agreement or sign a contract

Ensure an open and fair process

« Provide any FCC Form 470, RFP and other
information/updates in EPC for all potential bidders
for at least 28 days

« “Open” means there are no secrets in the process
and that all bidders know what is required of them

» “Fair” means that all bidders are treated the same and

that no bidder has project information others do not
« Abide by the Gift Rules

FCC Form 470 is certified
« The day you certify the FCC Form 470 isday 1
If the FCC Form 470 is certified on the 1st of the
month, you may select a service provider
on or after the 29th of the month
« If you later change the information needed to
respond to the bid, you must restart the 28 days
+ If you issue an RFP on a later date, you must
restart the 28 days
* State or Local procurement rules may require a
longer waiting period

Select a service provider

» Select a service provider after your ACD and before

certifying the FCC Form 471
« Consider all responsive bids
+ Use a Bid Evaluation Matrix
+ Ensure price is the primary evaluation factor
(highest weighted factor). Only the costs of
eligible goods/services should be evaluated in
this criterion
« Enterinto a legally binding

1

Retain all
competitive bidding

documentation,

agreement and document selection

date (after the minimum 28-day Vv o—
waiting period) Vv —
« Upload your legally binding vV —

agreements and contracts to EPC

Publication Date: 8/28/2024

including the Bid
Evaluation Matrix,
for ten years after
the last day you
receive services or
the end of that
funding year, using
whichever date is
later.

mi
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Link to Competitive Bidding
Infographic:
https://www.usac.org/wp-

content/uploads/e-
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Contracts

A

A

Applicants must have a signed contract or other legally binding agreement in place and loaded in EPC
prior to submitting their FCC Forms 471 to USAC.

Applicant must not sign a contract before the Allowable Contract Date (ACD), which is 28 days after the
FCC Form 470 is filed or the RFP is posted, whichever is later. For example, if you file your FCC Form 470 on
January 1, you may select (sign a contract with) a service provider on or after January 29.

Signed contracts constitute the best evidence that a legally binding agreement exists and must not
be sighed before the minimum 28-day period is completed.

A verbal offer and/or acceptance will not be considered evidence of the existence of a legally binding
agreement.

Learn more on the State Master Contracts webpage.

Instructional Videos:

A How to Create a Contract Record (5:58 mins)

A How to Create a Contract for Low-Cost High-Speed Internet (4:55 mins)
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Filing FCCForm 471
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FCC Form 471 Overview

A Applicants file an FCC Form 471 (Description of Services Ordered and Certification Form) to request
funding for eligible services and equipment for the upcoming funding year.

A Applicants must:
A Include information on the recipients of services and service provider(s);

A Provide detailed descriptions of services including costs and dates of service and/or the requested
equipment; and

A Certify compliance with program rules.
A The filing window for the FCC Form 471 - generally opens in mid-January and closes in mid-March.

A You can file FCC Form 471 after you have completed your competitive bidding process (FCC Form 470),
waited 28 days, selected your vendor(s), and signed contract(s) (if appropriate).
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FCC Form 486
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FCC Form 486: Receipt of Service Confirmation and
Children’s Internet Protection Act Certification
Form

A Submit FCC Form 486 to tell USAC when your services have started.

« Services should start before the deadline noted in your Funding
Commitment Decision Letter (FCDL).

A The FCC Form 486 MUST be certified no later than (whichever is later):

A 120 days after the Service Start Date (SSD) reported on the FCC Form 486, FY2026 Dates
or
A 120 days after the date of the Funding Commitment Decision Letter (FCDL). Ju ly 1,2026
to
A Late submission of the FCC Form 486 can impact your commitment.
June 30, 2027

A Verify your Children’s Internet Protection Act (CIPA) compliance.
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When to File an Invoice

A File after equipment and/or services are delivered and paid.
auip / P BEAR FCC
A Reminder, indicate your method on FCC Form 471: Form
A For the BEAR Method, applicants pay service provider in full.
A For the SPI Method, service providers bill applicant for their non- discount 4 7 2
share first.

A You can choose the frequency.

A Important! File invoices on or before the invoice filing deadline: SPI FCC
A Generally, October 28 for recurring services. Form
A Generally, January 28 for non-recu rring services.

A If the deadline falls on a weekend or federal holiday, the deadline is extended to 4 7 4
11:59 p.m. ET on the following business day.

A Filers are entitled to one, 120-day Invoicing Deadline Extension per FRN

A You must file your invoice or deadline extension request BEFORE the invoice
deadline

A Extensions are filed by the applicant and service providers within EPC.
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A Applicants and service providers are required to retain documentation that
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