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• Attendees control their own captioning

• You control the font size and color on CC

• Toggle CC off and on at your preference
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• This webinar is being recorded.

• Audio is available through your computer’s speakers.

• Double check your speaker settings.

• Make sure you are connected to a source that works.

• The audience is muted.

• If your audio or slides freeze, restart the webinar.
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Housekeeping – Audio
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• A copy of the slide deck is in the Materials section of the webinar panel

• Enter questions at any time using the Questions box

• If the slides freeze, restart the webinar
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Housekeeping – Materials & Questions
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• Raise your hand at any time using the React box

5

Housekeeping – Raise Your Hand



To accommodate all attendees, real-time closed captions will be present during this 
presentation. We apologize in advance for any transcription errors or distractions and 
appreciate your understanding.
Please be aware that this webinar is being recorded.

Disclaimer
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Meet Our Team

Gem Labarta
Tribal Liaison

Oladotun Adio
Communications Specialist
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• Announcements 

• Introduction to USAC

• Lifeline Program Overview

• How to Apply for Lifeline

• Providing Additional Information

• Resources
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Announcements
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Upcoming Dates
• E-Rate and Tribal

• Tribal Library E-Rate Advocacy Program (T-LEAP) Summer Kick-Off – June 24, 2025, at 
4 p.m. ET – Register

• Beginning E-Rate Services – July 8, 2025, at 4 p.m. ET – Register
• E-Rate

• Invoicing: Applicants & Service Providers– June 12, 2025, at 2 p.m. ET – Register
• Lifeline

• Representative Accountability Database (RAD) 101 – June 11, 2025, at 3 p.m. ET – 
Register

• Service Providers
• E-Rate Service Providers – June 24, 2025, at 2 p.m. ET - Register
• Revenue Reporting for VoIP Resellers – June 11, 2025, at 2 p.m. ET – Register

https://register.gotowebinar.com/register/8237230401262383712
https://register.gotowebinar.com/register/840651853520161374
https://register.gotowebinar.com/register/7367985095137396569?source=Webinars
https://register.gotowebinar.com/register/1489291144440172120
https://register.gotowebinar.com/register/6942472995856647768?source=Webinars
https://register.gotowebinar.com/register/6417629915105669467
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• All service providers participating in the Lifeline and/or High Cost programs must file and 
certify the FCC Form 481 on an annual basis.
• This form collects financial and operational information, which USAC uses to validate 

service provider support.

• The filing window is now open, and service providers must log into One Portal to access 
and certify the FCC Form 481 by July 1, 2025. 

• For more information on the form requirements, please review USAC’s Annual 
Requirements webpage and High Cost’s webinar on Filing Form 481.

Announcements
FCC Form 481

https://click.outreach.usac.org/?qs=e3b2a870477514351913f014dad848e855766361deddfcbef4e67f5dc097f7209500ce96a8bb1c7c1a356da8874b8026842b112d7946d285
https://www.usac.org/high-cost/annual-requirements/file-fcc-form-481/
https://www.usac.org/high-cost/annual-requirements/file-fcc-form-481/
https://www.usac.org/wp-content/uploads/high-cost/documents/training/2025-Filing-FCC-Form-481-Slides.pdf
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Everyone. Connected. 
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Who We Are: The Universal Service Administrative 
Company 

• The Universal Service Administrative Company (USAC) is an independent, not-for-
profit organization designated by the Federal Communications Commission (FCC).

• USAC is responsible for administering the USF and its four programs.
• The USF exists to ensure that all people in the United States have access to quality and 

affordable connectivity services.
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Overview: Who Makes the Rules?

• In the Telecommunications Act of 1996, Congress 
directed the FCC to establish the universal service 
programs.

• The FCC sets rules and policies for the USF 
programs and gives direction to USAC.

• USAC is responsible for the day-to-day 
administration of the USF in accordance with FCC 
requirements.
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Lifeline Program Overview
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Lifeline Program Overview
Lifeline Benefit

The Lifeline program is a federal benefit program that helps low-income households pay for 
phone or internet service.

• Eligible households can receive:

• The Lifeline benefit is limited to one monthly service discount per household.

$34.25 Tribal Benefit
Up to $34.25/month 
discount for households on 
qualifying Tribal lands.

$9.25 Standard Benefit
Up to $9.25/month 
discount for internet or 
bundled services or up to 
$5.25/month for phone 
service that meets the 
minimum service 
standards.

$100 Link Up Benefit
A one-time discount of up 
to $100 off the initial setup 
fees at addresses on 
qualifying Tribal lands 
receiving voice service from 
certain service providers.

$9.25 Survivor Benefit 
A $9.25/month discount for 
phone, internet, or bundled 
services for up to 6 months 
for survivors who qualify.

https://www.lifelinesupport.org/wp-content/uploads/documents/get-lifeline/fcc_tribal_lands_map.pdf
https://www.usac.org/lifeline/rules-and-requirements/minimum-service-standards/
https://www.usac.org/lifeline/rules-and-requirements/minimum-service-standards/
https://www.usac.org/lifeline/safe-connections-act/
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There are three ways a household can qualify for the standard Lifeline benefit:

• Household income at or below 135 percent of the Federal Poverty Guidelines.

• Participation in certain federal assistance programs such as SNAP, Medicaid, 
Supplemental Security Income, Federal Housing Assistance, or Veterans Pension and 
Survivors Benefit.

• Participation in certain Tribal assistance programs (only available to households that live 
on Tribal lands) such as Bureau of Indian Affairs General Assistance, Head Start, Tribal 
Temporary Assistance for Needy Families (Tribal TANF), or Food Distribution Program on 
Indian Reservations.

Lifeline Program Overview
How to Qualify

https://www.lifelinesupport.org/do-i-qualify/#income
https://www.lifelinesupport.org/do-i-qualify/#programs
https://www.lifelinesupport.org/do-i-qualify/#programs
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How to Apply for Lifeline
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Lifeline Program
How to Apply

Option 1: 
Apply Online 

• Visit LifelineSupport.org 
from any computer or 
mobile device to complete 
the electronic application 
and upload any required 
documentation. 

• Online Application 
Instructions are available in 
10 languages.

Option 2: 
Apply by Mail

• Fill out a Lifeline Application 
Form (Spanish).

• Paper Application 
Instructions are available in 
10 languages.

• Mail the application and 
supporting documentation to 
the Lifeline Support Center. 

• PO Box 1000

      Horseheads, NY 14845

Option 3: 
Apply with a Participating 
Company

• Ask your phone or internet 
company if they participate in 
Lifeline or use our online tool 
to find a participating 
company near you. 

• You may also be able to 
apply through the 
company’s website if they 
make that option 
available.

http://www.lifelinesupport.org/
https://www.lifelinesupport.org/survivor-benefit/#privacy-section-2
https://www.lifelinesupport.org/survivor-benefit/#privacy-section-2
https://www.usac.org/wp-content/uploads/lifeline/documents/forms/LI_Application_NVstates.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/forms/LI_Application_NVstates.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/forms/LI-SP_Application_NVstates.pdf
https://www.lifelinesupport.org/survivor-benefit/#privacy-section-2
https://www.lifelinesupport.org/survivor-benefit/#privacy-section-2
https://cnm.universalservice.org/
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• The Lifeline application is 
available online at 
LifelineSupport.org.

• Select “Apply Now” to begin 
your application.

How to Apply
Access the Application

https://www.lifelinesupport.org/
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• You will be redirected to the 
application’s landing page. 

• Select “Get Started” to begin 
the application.

How to Apply
Landing Page
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• You will be asked to provide the 
following information:

• Your first and last name as 
it appears on your official 
documentation.

• Your date of birth.
• The last 4 digits of your 

Social Security Number or 
your full Tribal ID Number.

• Your home address.

How to Apply
Personal Information (1/2)
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• Confirm if you qualify for the 
benefit through yourself or 
through a child or dependent. 
• Select “No” if you qualify 

by yourself.
• Select “Yes” if you qualify 

through your child or  
dependent. 

• Click “Next.” 

How to Apply
Personal Information (2/2)
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• If you qualify through a child or 
dependent, you will be asked 
to provide that person's 
information.

• Enter the required information 
and select “Next” to continue.

How to Apply
Child or Dependent’s Information
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• Create a username and 
password to set up your 
account and sign in.

• Your username can be an 
email address or a unique 
ID.

• Your password must be a 
mix of letters, numbers, 
and symbols.

How to Apply
Create Account (1/2)
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• Provide your contact information:
• Email address (required)
• Phone number (optional)
• Mailing address (if it is different from your home 

address)

• Select your preferred language (optional).
• English
• Spanish 
• Both

• Agree to the “Terms & Conditions” by checking the 
box, and then select “Submit”.

How to Apply
Create Account (2/2)
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Questions?
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• Select “Start Lifeline 
Application” on your account 
homepage to begin your 
application.

How to Apply
Account Homepage
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• Select all the programs you 
participate in to confirm how you 
qualify. 
• If you do not participate in 

any of the listed programs, 
you can also qualify based on 
income or through a child or 
dependent. 

• Select “Next”.

How to Apply
Qualifying Programs
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• Review the information you 
provided. 
• If you need to make 

corrections, select “Edit”. 

• Review the consent statement and 
check the box to confirm the 
information you provided can be 
used to check if you qualify for 
Lifeline. 

• Select “Submit” to continue.

How to Apply
Review Your Information
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• Review each statement and initial 
each box to consent to the 
information.

• Sign the agreement electronically 
with your first and last name.

• Click “Submit” to complete the 
application.

How to Apply
Agreement Page
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• Once the application has been reviewed, 
you will be informed if you have been 
approved for Lifeline.
• You will need to follow the instructions 

and sign up with a participating phone 
or internet company by the deadline 
provided on the application.

• To check if you qualify for the enhanced 
Tribal benefit, select “Do you live on Tribal 
lands”.

How to Apply
Agreement Page - Approved
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• Select “Confirm Tribal 
Qualification”.
• USAC will verify if your address 

is on qualifying Tribal lands. If it 
is, you will receive a monthly 
benefit of up to $34.25.

How to Apply
Confirm Tribal Benefit

Yes
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• Use the Companies Near Me tool to 
find a phone or internet company 
that participates in Lifeline.

• To find a company,
• Enter your ZIP code or city and 

state.
• Select Lifeline under Program.
• Select “Search” to view a list of 

your local providers.

How to Apply
Find a Company

https://cnm.universalservice.org/
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Poll
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Providing Additional Information
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• If we could not verify your eligibility, you 
will receive specific information on what 
could not be confirmed and what 
additional documentation you need to 
provide.

• To update your application, select “Next”.

Providing Additional Information
Outcome of Eligibility Check
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• You may be asked to confirm 
your address by clicking on 
the map and moving the pin 
to your address.

• The latitude and longitude 
coordinates will automatically 
be filled in once the pin is 
placed.

Providing Additional Information
Confirm Address
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• If your eligibility cannot be confirmed, 
you can select one of two options:
• You can provide income 

documentation (three consecutive 
months of pay stubs, last year's tax 
return, or a social security statement), 

• Or you can provide documentation 
showing you participate in a 
qualifying program (e.g., Tribal TANF, 
Food Distribution Program on Indian 
Reservations, SNAP, or Medicaid).

Providing Additional Information
Proof of Eligibility
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• Upload a document to show your 
program participation that includes:
• Your name or your child or 

dependent’s name.
• The name of the program.
• The name of the issuing agency.
• An issue date within the last 12 

months or expiration date in the 
future.

Providing Additional Information
Proof of Eligibility
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• If you qualify based on your income, you 
will be asked to list how many people live 
in your household.

• A household consists of people who share 
income and expenses (e.g., a married 
couple who live together are one 
household with two people).

• Next, you will be asked a few questions 
about your annual income.

Providing Additional Information
Proof of Eligibility
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• The document you upload to show your 
income must include:
• Your name or your child or 

dependent’s name.
• Your annual income.
• An issue date within the last 12 

months.

Providing Additional Information
Proof of Eligibility
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• You may be required to upload 
documents to verify your Tribal ID 
Number.

• Documents must include:
• Your first and last name.
• Your Tribal ID Number.

Providing Additional Information
Proof of Tribal ID Number
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• You may be required to upload 
documents to verify your Social Security 
Number (SSN).

• Documents must include:
• Your first and last name.
• The last 4 digits of your SSN.

Providing Additional Information
Proof of SSN
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• You may need to upload documents to 
verify your date of birth.

• These documents must include your:
• First and last name.
• Date of birth.

Providing Additional Information
Proof of Date of Birth
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• You may be asked to upload documents 
that confirm you are alive.

• Documentation must include:
• Your first and last name.
• An issue date within the last three 

months.

Providing Additional Information
Proof of Life



Available for Public Use
.

47

• If you are required to submit more 
documentation, you will receive a message that 
USAC is reviewing your documents.

• Once the review is complete, you will receive an 
email or mail notification about the status of your 
application.
• If your information cannot be confirmed, you 

will receive instructions on how to submit 
additional documentation.

• If your application is approved, you will 
receive instructions on what to do next to 
start receiving your benefit.

Providing Additional Information
Document Review
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• Visit LifelineSupport.org for general information on Lifeline and to apply.
• Review the Tribal Benefit page.
• View the Tribal Flyer for an overview of the Enhanced Tribal Benefit.

• For questions, assistance, and general application inquiries, email 
LifelineSupport@usac.org and cc our Tribal Liaison at TribalLiaison@usac.org.
• The Lifeline Customer Support Center can also be reached at (800) 234-9473 and is 

available seven days a week from 9 a.m. to 9 p.m. ET.

Resources

https://www.lifelinesupport.org/tribal-benefit/
https://www.lifelinesupport.org/wp-content/uploads/Tribal-Lifeline-Flyer-2.jpg
mailto:LifelineSupport@usac.org
mailto:TribalLiaison@usac.org
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