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Tribal Nation News

Join USAC for the August 2025 Tribal Teleconference, in collaboration with the Rural Health Care

(RHC) Program, to learn about RHC program updates, including program rules and orders,

guidance about compliance and submitting FCC forms, and more. Tribal applicants, service

providers, and interested stakeholders are invited to learn more about the RHC programs and ask

questions or seek clarification on program rules during these webinars. Please join us on Tuesday,

August 12, 2025, at 4 p.m. ET – Register. 

Notes from USAC's Tribal Liaison

Calling all service providers! 

We are excited to share that USAC’s E-Rate and RHC programs have updated the E-Rate Service

Provider Process and RHC Service Provider Process webpages to better support your participation

in the Universal Service Fund (USF) programs.  

The two programs collaborated to: 

Ensure titles and descriptions of the service provider enrollment process accurately reflect

the key activities within each process step.  

Simplify page content where process requirements are similar. For example, obtaining a 498

ID/Service Provider Identification Number (SPIN) is the same process for both programs. 

Incorporate links to additional information and expandable menus to reduce page scroll. 

In addition, we’ve created two new resources for E-Rate: 

E-Rate Service Provider Activities for Funding Year (FY) 2025

View this email as a web page.

8/29/25, 2:44 PM view.outreach.usac.org/?qs=ff2dc762ca390eea3c92d07a36310ce5e698fd663f33b3bc921d2eb715a41118ea2175358409d991509c…

https://view.outreach.usac.org/?qs=ff2dc762ca390eea3c92d07a36310ce5e698fd663f33b3bc921d2eb715a41118ea2175358409d991509cbae1a6e2b2… 1/5

https://click.outreach.usac.org/?qs=5c00b73d5b8b83f8acccb8ba3c2346e0f29420e621ee86bf93dcd8ff84ae52eec893fa0a7d14ae94487daa1f355b899d9fb726673380c0e5
https://click.outreach.usac.org/?qs=5c00b73d5b8b83f894e3409453a6174b66f70f9edf4788a9763b2006ac99ac9e1bc63bc5e41ad9c7320683a26c52c0ed5a40427874c584bd
https://click.outreach.usac.org/?qs=5c00b73d5b8b83f848d272a605618119f7a22ed094458a7c01611a27bb0d5e70adf8f1ce29986a9446a134dcf58991ceb12e3becbb3e0b11
https://click.outreach.usac.org/?qs=5c00b73d5b8b83f848d272a605618119f7a22ed094458a7c01611a27bb0d5e70adf8f1ce29986a9446a134dcf58991ceb12e3becbb3e0b11
https://click.outreach.usac.org/?qs=5c00b73d5b8b83f80eacb41c5e1d96d529c290a849b3fdbf6680fe5046490c3ef027d97fbe220782fa163c4d79f909176222c8d748fda96c
https://click.outreach.usac.org/?qs=5c00b73d5b8b83f88de3bc588cfb7e48a784f083070d367917822a7a143893812102e13d9e662ea88f91f5cc14fee61ba115aaed764430ac
https://click.outreach.usac.org/?qs=5c00b73d5b8b83f8141437b6cc9abf5b02e2536165c38e4a5615685c562f57c341f37c47ed91a0e88ac4ee1dbeb394cd2f7a95bad98ecf60
https://view.outreach.usac.org/?qs=ff2dc762ca390eea3c92d07a36310ce5e698fd663f33b3bc921d2eb715a41118ea2175358409d991509cbae1a6e2b27bd23b3e532fb685e857643bed811ec7c968c24e8e0224f50f524469fa9ba77cef


Select an Invoicing Method in E-Rate

And updated this tip sheet for new Tribal service providers: 

Registering for a Service Provider Identification Number (SPIN) Checklist for New Tribal

Service Providers

By clarifying and aligning the steps that service providers must take to participate in the E-Rate and

RHC programs, these content and resource updates aim to simplify participation in either or both

programs – especially for small and rural service providers who are new to USAC. We hope you will

take a look and find the updates helpful!  

Tribal Library E-Rate Advocacy Program (T-LEAP)

If you are a Tribal library or a Tribal college and university (TCU) library, you can receive support in

navigating the E-Rate application process, including one-on-one assistance in preparing applications,

applying to the program, and receiving E-Rate support. 

To learn more, please visit the T-LEAP page or contact the USAC Tribal Liaison. Interested Tribal libraries

can sign up here year-round. 

E-Rate

Certify Your FCC Form 486

As a reminder, Funding Year (FY) 2025 applicants who have received a funding commitment from USAC

and whose services have started can certify an FCC Form 486 (Receipt of Service Confirmation and

Children's Internet Protection Act (CIPA) Certification Form) to inform USAC that services have started and

to certify compliance with CIPA. Subsequently, invoicing can begin.  

Prepare For the Upcoming Competitive Bidding and FCC Form 470 Process  

The FY2026 FCC Form 470 (Description of Services Requested and Certification Form), which starts the

competitive bidding process, became available July 1 in the E-Rate Productivity Center (EPC). FY2026 runs

from July 1, 2026, to June 30, 2027.  

Resources where you can find more information about compliance with the E-Rate program's Competitive

Bidding process for applicants include:  

Open & Fair Process webpage

28-Day Waiting Period webpage

How to Construct an Evaluation webpage

Competitive Bidding Infographic

Competitive Bidding Frequently Asked Questions

If you are a service provider, feel free to review the:                 

Respond to Applicant Bid Requests webpage

Lowest Corresponding Price webpage

Document Retention webpage

Competitive Bidding Infographic

FCC Form 470 Download Tool
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FCC Form 470 Reminders

The FCC Form 470 is the form used by applicants to request bids for eligible services and equipment and

to initiate the required competitive bidding process for the E-Rate program. Below are a few reminders

about the FCC Form 470.  

File the FCC Form 470 in EPC 

To start an FCC Form 470, you must have a One Portal username and password to access EPC. Your EPC

account administrator can set up an EPC user account, and our system will then create a One Portal

account for you. After your accounts are set up, you can log in to One Portal, choose EPC from your

dashboard, and click the FCC Form 470 link at the top of your EPC landing page to start an FCC Form 470.   

Establish Your Organization's Profile 

Your organization's profile must be established in EPC before you can file a program form, including an

FCC Form 470.  If you are new to the E-Rate program and looking to establish your entity, go to the School

and Library Eligibility page and the E-Rate Tips for New Tribal Applicants infographic to learn how to set up

your entity in EPC. Your billed entity information (BEN), including address, contact information, and

attributes for the schools in a school district or libraries in a library system, is pulled into program forms

from your organization's profile in EPC.  

You do not need to update your student count (schools) or square footage (libraries) before filing the FCC

Form 470. However, the system will count the number of recipients of service based on your current

organization profile in EPC. If you cannot update your organization's profile information in EPC to reflect

added or removed individual schools, library branches, or consortium members, you can provide updated

information in the narrative fields in your FCC Form 470 and in the document(s) you attach to your form

(see below).  

Upload Request for Proposal (RFP) Documents 

If you are issuing any RFP and/or RFP documents, you are required to upload them to your FCC Form 470.

RFP and RFP documents refer to any bidding document (such as an invitation for bid or request for quote)

that describes your project and requested services and/or equipment in more detailed way than what is

provided on the FCC Form 470.   

The RFP (along with all subsequent addenda) must be made publicly available through USAC's website by

uploading the RFP or RFP documents to your FCC Form 470 in EPC.  

In addition, if you issue RFP documents after you certify an FCC Form 470, you must upload them to that

certified FCC Form 470.   

Certify FCC Form 470 in EPC   

If the user who creates the form does not have the necessary rights (permissions) to certify forms, EPC will

create a task for users within the organization who do.   

Users with partial rights to the FCC Form 470 can complete the form but cannot certify the form.   

Users with full rights to the FCC Form 470 can complete, edit, and certify the form in EPC.  

The FCC Form 470 is posted to Tools on the USAC website after it has been certified in EPC.  

View Your Receipt Notification  

Your FCC Form 470 Receipt Notification Letter (RNL) that confirms your certification will appear in the

“News” tab in your EPC account shortly after you certify your form. You can submit requests to correct

certain errors through EPC by clicking “Related Actions” at the top of the form.   

You can also access your RNL by navigating to your FCC Form 470 in EPC and clicking the “News” option

8/29/25, 2:44 PM view.outreach.usac.org/?qs=ff2dc762ca390eea3c92d07a36310ce5e698fd663f33b3bc921d2eb715a41118ea2175358409d991509c…

https://view.outreach.usac.org/?qs=ff2dc762ca390eea3c92d07a36310ce5e698fd663f33b3bc921d2eb715a41118ea2175358409d991509cbae1a6e2b2… 3/5

https://click.outreach.usac.org/?qs=5c00b73d5b8b83f831a0c8e9276ffa1cc04ce7ed2b2750f37d2d7d4a99c44d381f344b282512bef6910496aae47a60f30c2545ef4dcf3896
https://click.outreach.usac.org/?qs=5c00b73d5b8b83f8a9f1cc8a49a25ab1fe1e32b50b6a9408bd009fa0d3b4c839c95a38d9a2dc80c2a06d8039f03d140a71c634fdf6c5451f
https://click.outreach.usac.org/?qs=5c00b73d5b8b83f83d05db725e1b7a90a3fc2565e8d1d14c5679138056ff43fde85201fe11bf8d9ba546eec5ca4228bb5b7d3745ecc53cd5
https://click.outreach.usac.org/?qs=5c00b73d5b8b83f83d05db725e1b7a90a3fc2565e8d1d14c5679138056ff43fde85201fe11bf8d9ba546eec5ca4228bb5b7d3745ecc53cd5
https://click.outreach.usac.org/?qs=5c00b73d5b8b83f81dd7983a65747b16dbee6d99e89be6cb46ee40aeca893120e8623ee9d0daec993e5c1ca1d7da26c504f591c07a1fd84a
https://click.outreach.usac.org/?qs=5c00b73d5b8b83f827fdf2707e2e8847be47fef292c9cb81dc42c16791562fc2349519531eb067910e6455d3a978a2c3b1dd29f9ed1daf6f
https://click.outreach.usac.org/?qs=5c00b73d5b8b83f827fdf2707e2e8847be47fef292c9cb81dc42c16791562fc2349519531eb067910e6455d3a978a2c3b1dd29f9ed1daf6f


from the menu near the top of the page (not the blue News tab). By doing so, you will only see items that

apply to this form.  

View Filed FCC Forms 470 

EPC has a search and download function that will allow service providers with accounts in EPC to search

for certified FCC Forms 470. On the service provider landing page, click the “Search FCC Form 470" link.

You can download the form data from the search results as a set of CSV (comma separated value) files.  

Service providers can also view a PDF version of a single form along with all of its attached RFP documents

and detailed information for multiple forms in the E-Rate FCC Form 470 Download Tool on the E-Rate

Tools page on the USAC website. 

Rural Health Care (RHC)

FY2024 Healthcare Connect Fund (HCF) Annual Report Due September 30, 2025

Per FCC Order 19-78, to supplement the information collected from forms filed by the healthcare provider

(HCP), the FCC requires HCF participants who received funding in Funding Year (FY) 2024 (July 1, 2024 –

June 30, 2025) to submit information to USAC about the telehealth applications used during the funding

year. 

Who is Required to Submit the Annual Report? 

All HCF Program participants, both individual and consortia, must submit an annual report for each

funding year in which they received HCF Program support and for the life of a supported facility or service

for which the program participant received large upfront payments. 

Beginning in FY2024, annual reports will be submitted in RHC Connect. Please use the RHC Connect

Annual Report User Guide to assist you with your submission. Please visit the Submit Annual Report page

for additional information. 

Note: Failure to submit the required annual report(s) by the deadline may result in the denial of RHC

program funding. 

Lifeline

FCC Announces Updated Minimum Service Standards and Voice-Only Phase Out

Extension

The Wireline Competition Bureau (Bureau) recently made a pair of announcements related to minimum

service standards and voice support.   

On July 1, 2025, the Bureau released an Order pausing the phase-out of Lifeline support for voice-only

service. The basic Lifeline support of $5.25 remains available to eligible consumers receiving voice-only

service through December 1, 2026.  

The Bureau also paused an increase of Lifeline minimum service standard for mobile broadband data

capacity for an additional year. The minimum service standard for mobile broadband data capacity

remains at 4.5 GB per month through December 1, 2026. 

On July 14, 2025, the Bureau released a Public Notice announcing the Lifeline minimum service standard

for fixed broadband data usage will be 1280 GB per month starting on December 1, 2026. Service providers
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providing Lifeline-supported fixed broadband service should notify their Lifeline subscribers of this

change.  

The Bureau also announced that the minimum service standard for mobile voice service will remain at

1000 minutes per month. These updates reflect the Bureau’s commitment to ensure qualifying consumers

have continued access to robust and affordable phone and/or internet service.  

Key Dates and Trainings

E-Rate

2025 In-Person E-Rate Trainings:

September 9, 2025, Denver, Colorado – Register >

September 16, 2025, Washington DC – Register >

There is also a livestream option for this event.

RHC | FY2026 HCF Program Request for Services Webinar

Wednesday, August 13, 2025, at 2 p.m. ET – Register >

RHC | FY2026 Telecom Program Request for Services Webinar

Wednesday, August 20, 2025, at 2 p.m. ET – Register >

RHC | Service Provider Training (Q3)

Wednesday, August 27, 2025, at 2 p.m. ET – Register >

Lifeline | August Monthly Webinar

Wednesday, August 13, 2025, at 3 p.m. ET – Register >

Lifeline | September Monthly Webinar

Wednesday, September 10, 2025, at 3 p.m. ET – Register >

Tribal Teleconferences:

Tribal & RHC – Tuesday, August 12, 2025, at 4 p.m. ET – Register >

Tribal & Lifeline Teleconference – Tuesday, September 9, 2025, at 4 p.m. ET – Register >

USF Program Technical Assistance

The USAC Customer Service Center (CSC) provides customer service for all USF programs. Visit the Contact

USAC page to get in touch with specialized agents trained in the specifics of each program. 

Questions or suggestions? Contact USAC’s Tribal Liaison at TribalLiaison@usac.org.

This email was sent to: Jessica.Stern@usac.org. Please do not reply to this email.

Manage Subscriptions | Unsubscribe

USAC | 700 12th Street NW, Suite 900 | Washington, DC 20005
www.usac.org | © 1997- 2025 USAC | All Rights Reserved | USAC Privacy Policy

8/29/25, 2:44 PM view.outreach.usac.org/?qs=ff2dc762ca390eea3c92d07a36310ce5e698fd663f33b3bc921d2eb715a41118ea2175358409d991509c…

https://view.outreach.usac.org/?qs=ff2dc762ca390eea3c92d07a36310ce5e698fd663f33b3bc921d2eb715a41118ea2175358409d991509cbae1a6e2b2… 5/5

https://click.outreach.usac.org/?qs=5c00b73d5b8b83f809fdd14f00fbd5909d6b77aa181fa09698385823d68777e74edb5e924ec8a924b9d6c1b763528d2eb4985af4d34623a5
https://click.outreach.usac.org/?qs=5c00b73d5b8b83f8c6939f39baf26183d7609b86b68cb4ebc63c04bc39afcdd7e65ca247a2c2be91a4e217f1311ab66d13fa3c0ce55cf3fa
https://click.outreach.usac.org/?qs=5c00b73d5b8b83f8b80d5dc219ec25992e42f5873aaf87d53e1fa6124073d8c3d1455d5c7cd12eb62d7dee7ef591ec14a7d26ac9d1a4aec2
https://click.outreach.usac.org/?qs=5c00b73d5b8b83f85748724710847a97c0d60364cf519205281aff20c3cc7496e7b96fe3097f6ecc117081acdcbb06d5b1e902ae6077e1aa
https://click.outreach.usac.org/?qs=5c00b73d5b8b83f8441c0b3cfba44fba02d2483896788e8499e50db91905016823b2171f925c924c59b58968717a9d5752e4dc7bf882012c
https://click.outreach.usac.org/?qs=5c00b73d5b8b83f843ddd1f0f4bf2cb7c02c71cf78cf60578d554cd47f31cb00c85b7312de5a01310d5cdd3202158e44780cc695e00fde98
https://click.outreach.usac.org/?qs=5c00b73d5b8b83f801f114a9129ef53257fe3a74aff0f8a7ecb283f8163e7d00cfd96447e1d8f4e2ab154aa36c705d6c6b1fd335636fd7e1
https://click.outreach.usac.org/?qs=5c00b73d5b8b83f86481b8fb3e79302e639e94baac9ab6c0283f148cee83245a962158b0517e93fa7939f0120467de6f7dd2a7e60c2b553e
https://click.outreach.usac.org/?qs=5c00b73d5b8b83f804a4d9fccb798e0f3560fa0be78e2c25ecc5d14b76c0e4ba1ff6bdfbdfb522c6298795f3f7d42e0c5dedea7c85be494d
mailto:TribalLiaison@usac.org?subject=
https://click.outreach.usac.org/?qs=5c00b73d5b8b83f8f029dc6e3651e66b53153e43a24a9b10744826c3994dd39bf68709932d5c72461d896259ba2c2f8ef5db160cc6f9f8b9
https://click.outreach.usac.org/?qs=5c00b73d5b8b83f8a22c35e7a9b8281bdf72e4f522fc2e5c16f024d63bf88f09b5126883664d12cb6275bf67921693c40ba378a477bdba9a
https://click.outreach.usac.org/?qs=5c00b73d5b8b83f8c95a6bf34c7cbc20cea7f1f5bcc23b746c9c391cb4e7954a89ab29ab557e3e032670b8b3b42ad450c50e4b27fe548572
https://click.outreach.usac.org/?qs=5c00b73d5b8b83f8ddf7a610183f4b41fb521500b9615d99e3a527049d19bed930ee6e9147372908421ab543c84d4a46945cb2dad369c9f5
https://click.outreach.usac.org/?qs=5c00b73d5b8b83f8ee76b3f780c85c236d9c83839c6e7916e44952deaf2399185265babb1ad18aa90ce571506655ff36ba8814862e1d7397
Jessica.Stern
Rectangle


